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Cuising Level
A level maintained duing a significant portion of aflight.

DGCA
Director General Qvil Aviation.
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Note. — Dangerous goods are classified in Annex 18 - The Safe Transport of
Dangerous Goods by Air, Chapter 03.
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A period which starts when a flight or cabin crew member is required by an operator

to report for or to commence a duty and ends wten that person is fee from all dities.
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Note. — See Attachment E of Annex 13 — Aircraft Accident and Incident Investigation
for a description of operational personnel.
Eror Management
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Note.— Flight time as here defined is synonymous with the term “block to block”
time or “chock to chock” time in general usage which is measured from the time
an aeroplane first moves for the purpose of taking off until it finally stops at the end
of the flight.
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, CpS ZH ]
A subnomal bady temperature significantly below 37°C.

Hypoxia
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Instructional systems design (ISD)
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In-Charge Cabin Crew Membérurser)
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Minimum equipment list (MEL)
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Operations Manual

A manual containing procedures, instructions and guidance for use by operational
personrel in theexeaution of their duties.
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Personwith disabiliti es

Any person whose mobility is reduced due to physical incapadty (sensay or
locomotor), an intellectual deficiency, age, illnessor any other cause of disabilty when
usingtransport and whose #uation needs $edal attention and the adaptation to the
personk reeds of the grvices madeavailable to all passergers.

Rlot-in-Command (PIC)
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Protective Breathing Equipment (PBE)
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Psychoactive substances

Alcohol, opioids, cannabinoids, sedatives and hypnotics, cocane, other psych
stimulants, lallucinogens, and volaile solents, whereas coffee and tobacwo are
excluded.

Remote On-Board Areas
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Rest Period
A continuousand defined period of time, subsejuent to and/or prior to duty, during
which flight or cabin aew membersare free of all duties.

RiskMitigation
The process of incorporating defenses or preventive controls to lower the severity
and/or likelihood ofahazard f propded consequence.
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A systematic approach to managing safety, including the necessary organizational
structures, acountabilities, politesand procedures.
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Safety & Energency Procedures manual compiled in complance to SCAP4300
t Cabin Gewmember Manual Sandard.
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Spedal Caegories ofPassngers
Personswho need spedal conditions, assistance, or equipment when travelling by air.
These may includebut are not limited to:
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Note
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Threat levels
A ries offour defined threat levels of passerger disturbances, estabished so
as togive common cefinition and thereby understandingto all concemed parties
asto what is ccaurring on theaircraft:
>A0 V ] EU% YAA ]} pe(E P} e (EE ACSZE WPV
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Level 3 v Life-threatening behavior;
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Threat
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Note. — See Attachment E of Annex 13 — Aircraft Accident and Incident Investigation
for a description of operational personnel.
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— in some Contracting States a document equivalent to a Type Certificate may be

issued for an engine or propeller type.

dic} } VA }v
Conention on Offences and Certain Other Acts Canmitted on Board Aircraft,
signed at Tokyo on 14September 1963
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Note: Optional items, guidance information, recommended practices, explanations, and
other information items will in all cases be italicized and where applicable, be shown in
an enclosed box. These items do not form part of the standard, but provide additional
information for the assistance of users of this standard. Information published in an air
operator’s Cabin Crewmember Training Program may be organized in a different order
than presented in this Standard, however, the air operator must provide a detailed
index/cross reference.
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Note: Although A 319, 320 & 321 are named as same family, it should be noted that
for cabin crew A 321 will be considered a variant due to the differences of exits in the
aircraft.
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Note.— A new (start-up) operator may not have personnel which meet the criteria for
persons authorized to conduct familiarization flights. In those instances of new (start-up)
operators, the State may need to work with the operator to establish criteria for an
“appropriate” supervision and special procedures for the conduct of familiarization
flights for the purpose of initial certification.
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Note.— Guidance on the ratio of trainees to the person who conducts the
familiarization flight is presented in Chapter 15.
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Note.— Guidance on the ratio of trainees to the person who conducts the familiarization
flight is presented in Chapter 15.
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Note: The phrase “same type/manufacturer” means where the air operator has
other aircrafts by the same manufacturer AND the aircraft type is similar. For
example, an operator that currently is operating the Airbus A-320 could provide
differences training when introducing the A-319; however, an operator who is
operating a Boeing 737 would not be able to provide differences training when
introducing a Boeing 747 to the fleet.
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Note Chapter 2 of the Procedures for Air Navigation Services — Training (PANS-TRG, Doc
9868) outlines the general provisions for competency-based training and presents
the general principles and procedures to be followed for the design and
implementation of a competency-based approach to training and assessment.
PANS-TRG, Attachment C to Chapter 2 contains a detailed description of an ADDIE
methodology. This attachment
includes a step-by-step guide for organizations intending to establish
competency-based training and assessment that is specific to their environment
and requirements
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Note 1. — The competencies and observable behaviours in the table below are not listed

according to any pre-defined priority. Observable behaviours may include, but are not

limited to, the observable behaviours listed in the table.

Note 2. — Observable behaviours are performed to a criterion, e.g. accurately or
correctly, generally not stated.
Competency Description Observable Behaviours (OB)
Application of Identifies and | OB 1.1ldentifies where to find policies and
policies and applies procedures
procedures appropriate
policies and | OB 1.2Applies relevant policies and
procedures in procedures
accordance with
published OB 1.3Applies procedures or adapts them
operating to Ensuresafety
instructions and
applicable OB 1.40perates cabin systems and
regulations equipment

OB 1.5Complies with applicable policies
andprocedures

Communication

Communicates
through

appropriate
means in
operational
environment,
in both normal,

abnormal

and emergency
situations

the

OB 2.1Determinegthat the recipient is
readyAnd able to receive
information

OB 2.2Selects appropriately what, when,
how Andwith Whom to
Communication

OB 2.3Conveys messages clearly, using
Designated common language (e.g.
Multilingual flight/cabin crew)

OB 2.4Confirms that the recipient
Demonstrates understanding of
important information

OB2.5Listens actively and demonstrates
Understanding when receiving
information
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Competency Description Observable Behaviours (OB)

OB 2.6Asks relevant and effective questions

OB2.7Uses appropriate escalation in
communication to resolve identified
deviations

OB2.8Uses and interprets newerbal
communication in a manner
appropriate to the organizational and
social culture

OB 2.9Adheres to standard operator
Phraseology and Procedures
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OB 3.1Encourages crew patrticipation and
open communication

OB 3.2Demonstrates initiative and provides
Direction when Required

Leadershin Influences others OB 3.3Engages others in planning
to contribute to a . .

gr:rlnwork shared purpose OB 3.4Considers inputs from others
Collaborates to . .
Accomplish the OB S.SleestanotI. reclzelves feedback
goals of constructively
the team .

OB 3.6Addresses and resolves conflicts and
disagreements in a constructive
manners

OB 3.7Exercises decisive leadership when

required

OB 3.8Accepts responsibility for decisions
And actions

OB 3.9Carries out instructions when directed

OB 3.10dentifies deviations and safety

HazardsAnd applies effective
Intervention strategies
OB 3.11IManages cultural and language
challenges
Passenger Demonstrates OB 4.1Exhibits assertivbehavior when
management | effective Applicable. e.g. during an evacuation
passenger Or ditching
management
techniques OB 4.2dentifies and manages conflict and
disagreements between passengers

OB 4.3Demonstrates conflict resolution

techniques
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OB 4.4Informs and monitors passengers for
compliance with operator policies,
procedure and regulations

OB 4.5Uses effective communication and
tone of voice appropriate to the
circumstances

Problem
solving

and decision
ma
king

Identifies
precursors,
mitigates
problems; and
makes decisions

OB 5.1ldentifies, assesses and manages
threats and errors in a timely manner

OB 5.2Seeks accurate and adequate
Informationfrom appropriate sources

OB 5.3ldentifies and verifies what and why
Thingshave gone wrong, if appropriate

OB 5.4Perseveres in working through
Problemswhile prioritizing safety

OB 5.5l dentifies and considers appropriate
options

OB 5.6Applies appropriate and timely
Decision making techniques

OB 5.7Monitors, reviews and adapts
decisions asequired

OB 5.8Adapts when faced with situations
Where No guidance or procedure
exists

OB 5.9Demonstrates resilience when
Encountering an unexpected event

Situation
awareness
and
management
of
information

Perceives,
comprehends and
manages
information and
anticipates its
effect on the
operation.

OB 6.1Monitors and assesses passenger and
Qrew Behavior

OB 6.2Monitors and assesses the general
environment, state of the aircraft and
cabinsystems as these may affect the
operation

OB 6.3validates the accuracy of information
and checks for errors
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Cvi Bvition Auor =

OB 6.4Maintains awareness of the people
involved in or affected by the operation
and their capacity to perform as expected

OB 6.5Develops effective contingency plans
Basedupon risks associated with threats
and errors

OB 6.6Responds to indications of reduced
Personal situation awareness

\I\/AVorhoad Maintains OB 7.1Plans prioritiesand monitors tasks
anagement : . :
available Throudh the utilization of all available
workload resources
capacity by
prioritizing and | OB 7.2Mlanages time efficiently when carrying out
distributing tasks
tasks using
appropriate OB 7.30ffers and gives assistance
resources
OB 7.4Delegates tasks

OB 7.5Seeks and accepts assistance, when
appropriate

OB 7.8Monitors, reviews and crosshecks actions

OB 7.7Verifies that tasks are completed to the
Expected outcome

OB 7.8Mlanages and recovers from interruptions
distractions, variations and failures
effectivelywhile performing tasks
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Note.— Training aids, such as diagrams depicting aircraft components, should be

included as reference materials. This subject can also be covered during an aircraft visit.
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Note.— Guidance on cabin crew training related to fume events is contained in the
Guidelines on Education, Training and Reporting Practices related to Fume Events (Cir
344).
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4.1.2

4.1.3

4.1.4

4.1.5
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Note. — Some tasks, their associated sub-tasks and task list standards are repeated in
different phases of flight throughout this chapter (e.g. Task list standards for securing
the cabin prior to pushback are the same as the ones for securing it prior to landing).
This repetition is meant to illustrate the entire set of tasks to be performed by the cabin
crew during the normal flight. However, it does not mean to imply that these tasks need

to be covered multiple times during training. All the tasks should be covered a minimum
of one time during training.
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Note. — Guidance on the use of C-EFBs
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Note. — Guidance on the minimum cabin crew complement is contained in the Manual

on the Establishment of Minimum Cabin Crew Requirements (Doc 10072).
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Task 12: Participate in Hight Crav and Cabn Crew Briefings

Sub tasks

1.2.1 Qhin flight crew briefing

1.2.2 Comdt cabin aew briefing

1.2.3 Qomunicate all required information and otherrelevant matter to

the cabin aew
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Note. — Some of these items are obtained from the flight crew as part of a joint flight
crew/cabin crew briefing or should be disseminated by the in-charge cabin crew member.

SXAXPNfo & v ] o
~ ¢ Juupv] Y}vX
~ o > E+Z]% Vv & UuA}EIV v
~ ¢ t}EIlo} uv P uvsX

OXAWMES|PZE |-

Task 1.3: Perform prélight checks

Subtasks:

1.3.1 Communicate with ground personnel

1.3.2 Check relevant documentation or systems for cabin defects
1.3.3 Check equipment and systems

1.3.4 Report missing or inoperative equipment/system

1.3.5 Perform security checks

1.3.6 Update cabin crew on any additional information, if applicable
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Task 14: Perform Passemer Boarding and Pre-Pushback Tasks

Sub Tasks:

141 [@&dk minimum @bin aew complement

1.4.2 Appprocedures forramp sdety

1.4.3 Manage passnger boarding process

1.4.4 App procedure for re-fueling with passengers on bard, if
applicable

145 Monitocabin

1.4.6 Reconcile/count passergers, ifapplicable.

1.4.7 ldk safe stowage of carry-on baggage

1.4.8 Brief passengers

149 @k that emergency exits/aisles are not obstructed

1.4.10 (hedk condition ofcritical surfaces and report any contamination,if
applicable

1.4.11 seauregalley

1.4.12 seaurecabin

1.4.13 Closeaircraft door(s), if appliceble

1.4.14 (hedk flight dedk dooris closed/saure, ifapplicable
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Note.— Guidance on the use of PEDs is contained in the Guidelines for the Expanded Use of
Portable Electronic Devices.
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Note.— Guidance on the content of passenger safety briefings is contained in the Manual
on Information and Instructions for Passenger Safety (GD 006).
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Note. — Guidance on CRS is contained in the Manual on the Approval and Use of Child
Restraint Systems (Doc 10049 & GD 006)
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Note.— Guidance on identifying and responding to trafficked person is contained in
Guidelines for Training Cabin Crew on Identifying and Responding to Trafficking in Persons
(Cir. 352).
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Task 21: Perform Pushback and Taxi tasks

Subtasks

2.1.1 v arcraft door(s), if appliceble

2.1.2 l&ck aircraft door(s)status, ifapplicable

2.1.3 Apypsterile flight deck procedure, if appliceble

2.1.4 &k compliance with ordirance signs

2.1.5 Perform safety demonstration

2.1.6 l@ck cabin

2.1.7 ek galley

2.1.8 i@k Lavatory

2.1.9 i@k crew rest area, if applicable

2.1.10 l@d remote area, if applicable

2.1.11 8ke assgned station/seat for takeoff and remain faurein required
postion

2.1.12 Coim "cabin readiness'for takeoff to the flight crew

2.1.13 Copty with the pre-take-off signal

2.1.14 dke appropriate safety seating postion for takeoff (includingbrace, if
appropriate)

2.1.15  Perform sient review
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Task 22: ManageAbnormal or Emergency Stuations

Subtasks
2.2.1 Recognize the abnormal or emergency situation
2.2.2 Apypthe procedure for the abnormal or emergency situation
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Task3.1: Perform Take-Off tasks

Performance Qriteria:

3.1.1 Apypsterile flight dedk procedure

3.1.2 Remain in appopriate safety seating position for take-off
(Includingbrace,if appropriate

3.1.3 Perform glent review
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Task 32: ManageAbnormal or Emergency Stuations

Sub tasks:
3.2.1 Recognize the abnormal or emergency situation
3.2.2 Perform the procedure for the abnormal or emergency situation
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Task 4.1: Perform climb tasks

Subtasks:

4.1.1 Comply with ordinance signs and instructions from the flight crew

4.1.2 Check passenger compliance with ordinance signs and
instructions

4.1.3 Monitor cabin
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Task 4.3: Manage abnormal or emergency situations

Subtasks:

4.2.1 Recognize the abnormal or emergency situation

4.2.2 Apply the procedure for the abnormal or emergency situation Refer to

Chapter 5 for detailed training on emergency procedures.
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Task 52: Perform Systems Operations
Performance Qriteria:

5.2.1 Oeprate systems, agequired
5.2.2  Monitor opration of systems
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53.1
5.3.2
5.3.3

5.3.4
5.3.5
5.3.6
5.3.7
5.3.8

Task 53: Perform Qruise Tasks
Subtasks

Aply procedures inthe event of turbulence

Aply procedures forthe safe useof service equipment
Chedk passerger compliance with ordinance signsand
instructions

Monitocabin

Monitogalley
Monitor lavatory
Monitor remote area, if applicable
Managepassengers

dXOX&XiAo P

>Aoe }( SVE M 35Z [ESe }v@e}lw } i8qv §Z JvV

WE p@& (JEVepPE]%P s VP E E A ( SCuE]VP
% E]}ELE povv

AN

Y}IVW E}EuU 0 K% & Y}v dE ]Jv]vP| WP W6 SMi:wiifo

A> WBIiA

Jv @ ~ ( S3€&VHPD vuo vz 1Y%v Z AE} Xi




<2 Ciil Avigton auior® ==

..,}.

L[] “libU“Fifl“ " Ui>U<tIU[ bX

hv @Sev JVP} (¢ 3§ 08 o YiveU Ju%ow] v
V(}E u B3Zv]<p v @E&%}ve] ]o0]Y <V @BEOP ]
v EA (v

WE pE SIA cEA]lcufd vS p@EHER} « }( Su® po

Wo] «E P E JwPupv] 3]AJVSZo]PZE ApE]VP
SUE poWw

Ju%e }ES( EA }}EV YIvv }uupv]Y}ivVv

W% BE }(%E}®m v A %}3pVv]VRUIEVPSUE o Vv
%0 GlE [} S 0Sv Z@E eV

A 1%EYIV F(EA] UK vE pEHBYV

Ju%oBE }( VP 0O@E(}®/C%o}ee]+dSf}v (( YVBZ« ( )(
SZ JEIE) 9% PE VvV GEA~PXuc%] JIpe ]5 T AL} WH-
*3}AP } (s EA] E38UXY % pE 3} BEESC v}E oI
Al3¥zZ JEH. U ]81]%us }EuWVSE} $Z3d3willuu v V

WE L& (J@EoQuP E]Ye (C]v(E Y}vS}GEZSEAU u E-
v }3Z E]vEA uu @&V

Wo] * v %E p@E (}BZ ESE] YipvUv «3}AP } (W
}v } & JE IBVuv ES|vEZ  (( S} (SZ pe }(W e }v
JE IEAN] e pPJoo %oeZ}{oFZ 3V

ZUO}&E & U]@E vEe Vv Jlv A &% }P]o]Y & EVP
%oe VP EAZ} %o %} JUBRE P 3}%CZE YA efv oV
EIV]YIw (@YY IV(*QU%Eie E0 5 3}5Z Z Ajju
%OCE}V]U %O]CE Q%UCZ} YA *HU o Se

Z JA]YIV M3 E u] o ASe vee}l 18 GE%uE ~E ( E
Z %S E O

ZRUo}&E & HE v® v Jlv ®A &G %Py Jo]YT § §
%os e P EAZY} %o %E } VSVE 8 WUE% %E EA }vep
0 }ZI@}8Z }&V udpo %o

§Z + S« }( o¥YSpu }v o01}Z}o v EUP }vepu% Y}vV

N YIVW E}EU 0 K% & Y}v dE&E Jv]vP | WP\WIid SMi:wiifo

A> WBIiA

Jv @ ~ ( S3€&VHPD vuo vz 1Y%v Z AE} Xi




é"‘? . .
N2 [«I[W] “TibU“Fitl“"Ui>U<«<tIU[ bX

<2 Ciil Avigton auior® ==

~%°* ZRAO}E &U]E vSe Vv Jlv BA & %}ry]o]YEe § 3}
] vS](C]vP ST @] Evv-X

OXOXZIX(i E v
AW ou vp oo

OXOXd&Ei]v]vP u ]
0 *«E}}u Vv I}E r}ur% SSEEV]VPV

EXOXAXB 0]*8 3 v E o
~ ¢ % %0C % E} HE ¢ ]Jv 3Z A v3 }I( vY 1% 3 vV puv vY ]9
VIUVE Ee ~ JE JVP 8} §Z o0 Ao }( + A EJECW

~fedZ e uC]lvopu U pus & v}sS olJu]s S}IwW

Ju%oC]JvP Al3Z §Z Al*}EC *]Pv oV

Juupv] YVvP A]S8Z % e+ VP E-V

s HWE]VP S§Z ]JviP oo CV

]* }vYvulvP « EA]JVP Z}3 o]<p] ¢le EA] U J( ]V %o
S IJvP ee¢]PVv « SV v

e UE]VP ¢« 0o(V

< < < < < <

~fe tZ v }v ]Y}ve % Eul3U « uE]JVP §Z JvucClvop
oJuld 3w

v Z |]JvP 8§Z § %0 ¢ VP (E*[ *+ § o0Se E (S vVv V
v Z I]JvP 8Z §v ERIPPCP ]+ «3}A ~3Z]* u C ]Jv op
]S ue g Z ¢ 0 %S}% }UuBopUS EeeV
v Z IJvP 8Z § Jv( v8s E E ulA (E}u se]v O »
e HE V
v +S}AJVR BWE AZ o0 Z |E+ % E}A] C 3Z }% E &}
V *3}AJVP <u]%u v3 ep Z o o EA] E3V v
v Z I]JvP 8Z § 0 A §}E] s+ E pv} p%] V

~je tZ v }v ]Y}ve % Eu]3U « UE]JVP 3Z P 00 C u C ]Jv o
oJuld §}W
v *3}AJvP ¢« EA] ]85 ue v <H]%u vV v
v VP P]JvP (E *SCE ]Jv]vP ¢«C*S ue XPX €& Il v 0§

~8e Ju%o0C A]S3Z «]Pv 0 8} G epu  EA] v o uyY eV

~fe % %BQTWopSV % E} HE X dZ]e u C Jvipy U pus ]

N YIVW E}EU 0 K% & Y}v dE& Jv]vP | WP W8 SMi:wiifo

A> WA Jv @A A ( SEVHIPD vuo vz 1Y%v Z AE} Xi




<2 Ciil Avigton auior® ==

~

~

~

~ « D}Vv]S}E §Z P oo C S} ]

v }vd YvP §Z G]PZS
v v
V u]v]es E]JvP .E-S

v Z I]vP

L[] “libU“Fifl“ " Ui>U<tIU[ bX

* %0 % 0C %OCE} HE -» (}CE SZ « (
]Jvop U ps ]Je v}s oJul]s S}W

~je «3}AlvPlo § Z]VvP

~7e % % O0C]JVvP E | « }v « EA]
~je o uE]JvP Z21}8

~8% % E}% EoC pe]vP Z YVP pv]se
v Z IlvP 82 s sz & &
v Z I|]JvP (JE& PE&E

E AV
o AS}E] «U
] UJ(E «<p]E V

u.

<U]%ou vSV

lv @ A v

%0 e* VF

}(» EA] <U]%ou V>

ES-V

A E P+ %}5V

v @ u}AJvP o] « (E}u (}}
dZ u]v 8Z Z YVP pv]s8V v

<

E ]+ viU

* SJ*n00C Z | (}E % ¢ VP E }u%o0] Vv

(S ve § 08eeV

« D}IVIE}E v 3} ]

HVHUeR O }uv o op Z

JvU X 8§V

Aull u]J«vP (CE}u

~(

+ D}V]3}E 8Z o A S}EC 3§} ]

Z IlvP 3Z 3§ (}} Pe 0}

%0 %o O | oV

v} (}& PV } i
el }JvS u]lv Y}V % E]}E 8} pe]VvP Z

v }8Z & « @A] <
§e v Z Yvl

}vS Jv B ~]( & <p]E = %

]Jlv Z YVP pv]se E Z

AlS3Z YE Jv v ]

VY(C « (3C Z 1 B y@E(XPXU VG spue%] ]

(0]

o Z]ee]VvP e}puv ¢ (E}u

SCE] 0 %%o0] Vv

A18Z «u}l § Y}v eC*3 ueU A § E

Zlv % v o*U § X

~Pe D}V]E}E E u}s

(E}u dz

~ XPX ~u}l u]©

~Z« Dv P

~fe he }( W <U
~7e hvE@oL] N\ E

VvV

E

oUouZ .

%o ¢ VP E }u% ESu vS$

(E}u pv]s o}

%0 %o O | oV

(0]

U A S Eo

/E]&+U «SE}VP £

VY(C « (8C Z 1 E » ~ XPX §E]%

leU S X

VY (C ¢ ( SGQIZVP E & u-%X BN VIR

[eU eu}l u]J«vP (CE}u

E A E «§ E -U
HE]JVP G]PZ3U 8} ] vY(

Al

oo/ \Y;

EP} (

% e VP (EeX dZ]e u C ]Jv op U psS ]Je v}sS o]Ju]s

~jie A"u}ll]vPV

~de 0 }Z}o }vepu%VY}v ~]v op JvPE8% JAWPOBZ}EE]VI]VP
N YIVW E}EU 0 K% & Y}v dE&E Jv]vP | WP Wi SMi:wiifo
A> WA Jv @A A ( SEVHIPD vuo vz 1Y%v Z AE} Xi



..............

~fie W ee¢ VP (Ee pv €& SZ +

~0¢ t oo JVP }( %o ¢ VP E-V

~06¢ }v VSE Y}v v Uu}A u v3 }( % ** VP Ee ]V *%
JWVPE P YVP E}uv

~ XPX % ¢ VP (E-

§ }( %*C Z} YA .p

~0esWVP E Z E v 8} G]PZ3 GEVWSEU Yw\E A
C Al Yue }( SE 8 IJVP ]V % E-=+}

~0e W ee vP (E* SZ S U

IXOXTMubho & v ] e

-~ e %0%00] Y}V }( %0}0] ]
tuupv]gvv

~ e« > E¥& B UuUA}EI
~ ¢ W ee vP (EPw VSV

~ e« WE} o u *}oAJvP v
~(e MSp YIv A E v oo v
~Pe A}EIo} uv P uvsX

OXOXN WESQE uE

e V %E} HE -V

]*1}v u IJvPV
uv Puvsl}(]Jv(QEuU Y}vVv

Task 53: Perform Seaurity Procedures
Sub Tasks:

53.1 Apyflight deck access praedures
5.3.2 Monitor*lear zore outside the flight deck
5.3.3 Monitocabin for seaurity related issues
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Subtasks:

6.1.1
6.1.2
6.1.3
6.1.4
6.1.5
6.1.6
6.1.7
6.1.8

6.1.9

6.1.10
6.1.11
6.1.12

6.2.13

6.1.14

Task 61: Prepare Cabinfor Landng

seaure in required Posttion

crew

l&dk compliance with ordinance signs
Seaure cabin
Seaure galley
e laatory
i@k crew rest area, if applicable
2k remote area, if applicable
i@k that emergency exits/aiskes are not obstricted
Caply with ordinance signs or instuctions from the
flight crew
ke asspgned gation/seat for landingand remain

Coir "cabin readiness"for landingto the flight

Appsterile flight deck procedure

Cophy with the pre-landing signal

ake appropriate safety seating postion for landing (including
brace, if appropriate)

Perform sient review
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Task 81: Perform Post-Landing and Post-Hight Duties

Performance Qriteria:

8.1.1 Remain in asgned gation/seat andremainseaurein
Require Postion

8.1.2 Cophy with ordinance signsand instuctions fom the
flight crew

8.1.3 2k passerger compliance with ordinance signsand
instructions

8.1.4 Monitocabin

8.1.5 Dasm aircraft door(s), if applicable

8.1.6 &k aircraft door(s)status, ifapplicable
8.1.7 Qgm aircraft door(s), if applicable

8.1.8 Manage pasenger dissmbarkation process
8.1.9 Perform saurity chedks, ifapplicable
8.1.10 Coptete the applicable documentation
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Note.— This may be applicable e.qg. if there has been a change in the crew members.
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CABIN CREW MEMBER TASKS DURING NORMAL OPERATIONS
Phase of flight: 1. Ground and piftight operations
The tasks described below relate to the period which commences when the cabin ci
member reports for duty, prior to pushback or taxi, at the gate, ramp, or parking are
while the aircraft is stationary.
Task Sub Task I/C Reference
Duty
1.1.1 Report for duty
1.1.2 Obtain applicable
i i SEP manual
information/documentation Company
1.1 policies and
Plgrr]:%rr% 1.1.3 Review documents required procedures
asks For The flight
1.1.4 Update documents required for
The flight, if applicable
1.1.5 Check minimum cabin crew X
complement
1.2.1 Obtain flight crew briefing X SEP manual
1.2 _ o Documentation
Participate | 1.2.2 Conduct cabin crew briefing X relating to
in  flight _ _ destination
crew and 1.2.3 Communicate all required information
cabin crew information other relevant Standard .
briefings matters to the cabin crew briefing form (if
applicable)
1.3.1 Communicate with ground X
personnel
1.3.2 Check relevant documentation or | X
13 Systems for cabin defects SEP manual
Perform _
preflight 1.3.3 Check equipment and systems
checks
1.3.4 Report missing or inoperative
equipment/system
1.3.5 Perform security checks
1.3.6 Update cabin crew on any X
additional information, if
applicable
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1.4.1 Check minimum crew
complement
1.4.2 Apply procedure for ramp safety
1.4.3 Manage passenger boarding
Process
1.4.4 Apply procedure faefuelin
V\R&ngssengers on board, if
Applicable
1.4.5 Monitor cabin
1.4.6 Reconcile/count passengers, if
Applicable
1.4.7 Check safe stowage of caoty
Baggage
1.4 Perform 1.4.8 Brief passengers SEP
Passenger o Manual
Boarding 1.4.9 Check that emergency exits/aisles
and pre are not Obstructed
ushback N N
asks 1.4.10 Check condition of critical
surfaces and report any
contamination,if applicable
1.4.11 Secure galley
1.4.12 Secure cabin
1.4.13 Close aircraft door(s), if
Applicable
1.4.14 Check flight deck door is
closed/secure, if Applicable
1.5.1 Recognize the abnormal or
1.5 Manage emergency SEP
abnormal manual
or 1.5.2 Apply the procedure for the
emergency abnormal or emergency situation
situafions
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Phase of flight: 2. Pushback and taxi

The tasks described below relate to the period which commences when the aircr
begins to move in the gate, ramp, or parking area, assisted by a tow vehicle, folloy
by the period when the aircraft moves on the aerodrome surface under its own pow,
prior to take-off.

Task Subtask I/C Duty Reference

2.1.1 Arm aircraft door(s), if
applicable

2.1.2 Check aircraft door(s)
status, if Applicable

2.1.3 Apply sterile flight deck
procedure, if applicable
2.1.4 Check compliance with
Ordinance Signs
2.1.5 Perfornsafety
demonstration
2.1.6 Check cabin
2.1.7 Check galley
2.1.8 Check lavatory
2.1.9 Check crew rest area, if
applicable
2.1.10 Check remote area, if
applicable
2.1.11 Take assigned
station/sea for take-off
and remain

SEP manual

2.1 Perform
pushback
and taxi
tasks

2.1.12 Confirm "cabin readiness"
For takeoff to the flight X
crew

2.1.13 Comply with the preake
off Signal

2.1.14 Take appropriate safety
seating position for takeoff
(Includingbrace, if
Appropriate)

2.1.15 Perform silent review
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2.2 Manage
abnormal or
emergency
situations

2.2.1 Recognize the abnormal or

emergency situation

2.2.2 Apply the procedure for the

abnormal or emergency
situation

SEP manual

Phase of flight: 3. Takeff

The tasks described below relate to the period which commences when t
flight crew apply takeoff power, through rotation and to an altitude of 35 feet
above runway elevation or until geap selection, whichever comes first.

Task SubTask I[/)Ct Reference
uty
3.1.1 Apply sterile flight deck
procedure
3.1 Perform take SEP manual
off 3.1.2 Remain in appropriate
tasks Safety seating position
for ta eoff_g!nc uding
brace position, if
appropriate)
3.1.3 Perform silent review
3.2.1 Recognize the abnormal
3.2 Manage or en%]ergency Situation
abnormal or
emergency 3.2.2 Perform the procedure for SEP manual
situations the abnormal or
emergency situation
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Phase of flight: 4. Climb

The tasks described below relate to the period which commences when t
take-off phase ends through to arrival at
the initial assigned cruise altitude.

Task I7C Referen
SubTask Duty ce
4.1 Perform climb 41.1 Comply wﬂkprdmance signs
tasks and instructions fron the
flight crew
4.1.2 Check passenger compliance SEP
with ordinance manual

signs and instructions

4.1.3 Monitor cabin

4.2 Manage 4.2.1 Recognize the abnormal or

abnormal emergency situation
or emergency
situations SEP
4.2.2 Apply the procedurr the manual
abnormal or emergency
situation
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Phase of flight: 5. Cruise

The tasks described below relate to the period which commences at any level fli
aeg{_nerg,t after arrival at initial cruise altitude until the start of descent to th¢
estination.

Task Sub Task I[/)Ct Reference
uty
5.1 Perform 5.1.1 Operate systems, as
systems required SEP
operations manual
5.1.2 Monitor operation of
systems

5.2.1 Apply procedures In the
BEventof Turbulence

5.2.2 Apply procedures for the
safe use of service

equipment
, 5.2.3 Check passenger
5.2 Perform cruise compliance with
tasks ordinance signs and SEP
instructions manual

5.2.4 Monitor cabin
5.2.5 Monitor galley

5.2.6 Monitor lavatory

5.2.7 Monitor remote area, it
applicable

5.2.8 Manage passengers

5.3.1 Apply flight deck access

Procédures
53 Perform AXTXT DJV][SIE ~ o & 1
security outside theflight deck SEP
proCedures manual

5.3.3 Monitor cabin for security
Relatedissues

5.4.1 Recognize the abnormal or

5.4 Manage emergency situation
abnormal or SEP
emergency 5.4.2 Apply the procedure for manual
situations the abnormal or

emergency situation
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Phase of flight: 6. Descent and approach

The tasks described below relate to the period which commences when the aircr
leaves the level flight segment to start a controlled descent to the destination ar
ends with the beginning of the landing flare.

6.1.1 Check compliance with
ordinance Signs

6.1.2 Secure cabin
6.1.3 Secure galley
6.1.4 Check lavatory

6.1.5 Check crew rest area, If
applicable

6.1.6 Check remote area, if
applicable

6.1.7 Check that emergency
exits/aisles are not

, Obstructed
6.1 Prepare cabin . .
for 6.1.8 Comply with ordinance
landing Signs or instructions from X SEP
The flight crew manual

6.1.9 Take assigned station/seat
For landing andemaining
secure in required position

6.1.10 Confirm "cabin readiness"
for landingon the flight
crew

6.1.11 Apply sterile flight deck
procedure

6.1.12 Comply with the pre
Landing Signal

6.1.13 Take apprqPriate safeg_/
seatlndg position for landing
(Includingbrace, if
appropriate)

6.1.14 Perform silent review

6.2 Manage | 6.2.1 Recognize the abnormal
abnormal situafion
or emergency SEP manual
situations 6.2.2 Perform the procedure for
The abnormal or emergency
situation
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Phase of flight: 7. Landing

The tasks described below relate to the period which commences when the land
flare begins until aircraft exits the landing runway, comes to a stop on the runwg
or when power is applied for takeff in the case of a touchnd-go landing.

Task SubTask I/IC Reference
Duty
7.1.1 Apply sterile flight deck
Procedure
7.1 Perform SEP
landing 7.1.2 Remain in appropriate manual
tasks safety seating position for

landing (including brace,
if appropriate)

7.1.3 Perform silent review

7.2.1 Recognize the abnormal

7.2 Manage Or emergency Situation
abnormal SEP
or emergency 7.2.2 Perform the procedure for manual
situations the abnormal or

emergency situation
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Phase of flight: 8. Podflight operations

The tasks described below relate to the period which commences when the aircr]
exits the landing runway, continues upon arrival at the gate, ramp, apron, or parki
area, when the aircraft ceases to move under its own power and ends when t
cabin crew nember completes his/her duties assigned for the flight.

Task SudTask I/IC Reference
Duty

8.1.1 Remain in assigned
station/seat and remain
secure in required
position

8.1.2 Comply with ordinance
signs and instructions
from the flight crew

8.1.3 Check passenger
compliance With

8.1 Perform post ordinance signs and
landing instructions SEP
and postflight manual
tasks 8.1.4 Monitor cabin
8.1.5 Disarm aircraft door(s), if
applicable

8.1.6 Check aircraft door(s)
status, if applicable
8.1.7 Open aircraft door(s), if
applicable
8.1.8 Manage passenger
disembarkation process
8.1.9 Perform security checks,
if applicable
8.1.10 Complete the
applicable
documentation
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8.2 Complete the 8.2.1 Recognize the SEP manual
applicable abnormal or
emergency situation
documentation 8.2.2 Perform the procedure
For The abnormal or
emergency situation
83 Perform 8.3.1 Manage pas_senger Docm_Jmentation
transit Disembarkation relating to
task process destination
8.3.2 Perform security information
checks
8.3.3 Obtain flight crew orm
briefing, if applicable applicable)
8.3.4 Conduct cabin crew X
briefing, if applicable
8.3.5 Check minimum crew X
complement
8.3.6 Manage passenger
Boarding process

Standard briefing
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Note. — Protective breathing equipment (PBE) should be used and operated in a
simulated firefighting exercise within a smoke-filled environment
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Task 12: Apply Procedure for fume events

Subtasks:

121 identify and locate the source of the fumes
1.2.2 identify the type and intensity of the fumes

1.2.3 Appcommunicatiorprocedures

1.2.4 Manage passengers and cabin, as required
1.25 Apply pestvent procedures

12.6 Copiete the applicable dacumentation
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Note.— Guidance on cabin crew training related to fume events is contained in the
Guidelines on Education, Training and Reporting Practices related to Fume Events (Cir
344).
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Note.— The competencies listed above are relevant only if an operator chooses to

conduct simulated exercise for this task.
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Task 1.3: Manage cabin pressurization problem/decompression

Subtasks:

1.3.1 Recognize signs and symptoms of cabin pressurization
problem/decompression

1.3.2 Don nearest oxygen mask, if installed

1.3.3 Secure self and occupy nearest seat, if available

1.3.4 Apply communication procedures

1.3.5 Apply postlecompression procedure

1.3.6 Complete the applicable documentation
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Task 14: gpply proceduresfor an anticipated emergency landing or

ditching
Sub Tasks
141 Reaognize emergency signal from theflight crew
1.4.2 Qhin briefingfrom the flight crew onthe situation

1.4.3 Sow service-related items andstandoy for further instructions
1.4.4 Brief cabin aew on the sitwation

1.45 Brief passengers

1.4.6 Don lifadcket, in caseof ditching

1.4.7 A, relocate and krief able-bodied mssergers, as required
1.4.8 Seaure cabin

149 Ched galley

1.4.10 @&k cabin

1.4.11 @ Lavatory

14.12 Gk crew rest area, ifapplicable

1.4.13 @k remote area, if applicable

1.4.14 Comfn "cabin readiness'to the flight crew
1.4.15 Contypwith signal from theflight crew

1.4.16 Takasspned station/seat

1.4.17 @k doorstatus,if applicable

1.4.18 érform sient review

1.4.19 Contpwith flight crew emergency communication
1.4.20 Talerace position

1.4.21 Shout &re commands

1.4.22 Comgik the applicable dacumentation
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Task 16: Evauate Aircraft

Sub Tasks:

1.6.1 Ohin evaauation order or initiate evacuation, as applicable

1.6.2 Shout evaauation commands

1.6.3 Qgrate emergency lighting systems, if applicable

1.6.4 Don lifadket, in case ofunanticipated ditching

165 Asss insideand outsideconditions priorto openingexit

1.6.6 G exit

1.6.7 Hold on toxéd part of the aircraft to prevent fall

1.6.8 Controt@wvd/manage cabin

1.6.9 Comdt cabin serch
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1.6.11 Ewuate the aircraft

1.6.13 @her passergers away from theaircraft
1.6.14  Perform postevacuation duties

1.6.15 Appsurvival procedures

1.6.16 Coptete the applicable dacumentation

1.6.10 dke survival equipment priorto exiting the aircraft, if applicable

1.6.12 Qmate life raft or slide-raft, in caseof ditching
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Task 17: Apply Hight Grew Member Incapacitation Procedures
Sub Tasks:

1.7.1 Respond tocall from theflight crew
1.7.2 Move the icgpadtated flight crew memberaway from the controls
1.7.3 Seaurethe incapadtated flight crew member
1.7.4  Adrmisterfirst aid
1.7.5 Assisthe remainingflight ccew member (pilotin
command), asinstructed
1.7.6 Cormplete the applicable documentation
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Note. — This exercise may be covered under cabin health and first-aid training (refer
to Chapter 8).
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Task 18: Apply Cadin Gew Member Incapacitation Procedures

Subtasks:

1.8.1 Admisterfirst aid

1.8.2 Seaure the incapadtated cabin aew member
1.8.3 Inform theflight crew

1.8.4 Reasspn required cabin aew stations, ifapplicable
1.8.5 Coplete the applicable dacumentation
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Note. — This exercise may be covered under cabin health and first-aid training (refer
to Chapter 8).
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Task 1.9: Apply single cabin crew member incapacitation procedures5
Subtasks:
1.9.1 Notify the flight crew immediately
1.9.2 Secure the incapacitated cabin cr@@mbers
1.9.3 Administer first aid
1.9.4 Assign an ablaodied passenger to assist the cabin crew member
1.9.5 Complete the applicable documentation
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Note. — This task and its associated sub-tasks may be carried out by someone other
than the operating cabin crew member, if they are unconscious. However, if the
incapacitated cabin crew member is conscious, they may provide instructions to the
person acting on their behalf (e.g. an able-bodied passenger). Cabin crew training
should highlight that the cabin crew member should make every effort to advise the
pilot-in-command of advancing illness or incapacitation. Where this cannot be
accomplished, it should be assumed that passengers will take the initiative.

AXAXGi%] ]+ u EI Y}v

Task 110: Canduct a Rapid Dissmbarkation

Subtasks:

1.10.1 Reoognize signal from flight crew or cabin aew for arapid
disemtarkation

1.10.2  Aply procedure for arapid diembarkation usingthe applicable door(s)

1.10.3  Aply communication procedures

1.10.4 Controlrowd/manage cabin

1.10.5 %t the aircraft

1.10.6  Movewayfrom theaircraft and marage crowd

1.10.7  Qupletethe applicable dacumentation
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chooses to conduct simulated exercise for this task

The competencies listed above are relevant only if an operator
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1.3 Manage
Cain
Pressurration
problem/

Decompression

1.3.1 Reoognize spnsand
Symptoms Ofcabin
pressuization problem/
decompression.

1.3.2 Don rearest oxygen mask, if
installed

1.3.3 Saure self and ocaupy nearest
seat,if available.

1.3.4Applycommunication procedures.

1.3.5Appy pog-decompression
procedure

1.3.6Conplete the applicable
documentation

SEP
manual

1.4 Apply
procedures for
an anticipated
emergency
landing or
ditching

1.4.1Recognize emergency signal
From The flight crew.

1.4.20Obtain briefing from the flight
Crew on the situation.

1.4.3Stowservicerelated items and
standby for further
instructions

1.4.4Brief cabin crew on the situation.

1.4.5Brief passengers.

1.4.6Don life jacket, in case of
ditching.

1.4.7 Assign, relocate and brief able

bodied passengers, as required.

1.4.8Secure cabinGalley, lavatories,
remote areas)

1.4.9Check galley.

1.4.10Check cabin.

1.4.11Check lavatory.

1.4.12Check crew rest area, if
applicable.

1.4.13Check remote area, if
applicable.

1.4.14Confirm "cabin readiness" to
the flight crew

1.4.15Comply with signal from the
Flight crew.

1.4.16Take assigned station/seat.

1.4.17Check aircraft door status, if
applicable.

1.4.18Perform silent review.

1.4.19Comply with flight crew

Emergency Communication

SEP
Manud
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1.4.20Take brace position

1.4.21Shout brace commands

1.4.22Complete the applicable
documentation

15 Apply
procedures for
an
unanticipated
emergency
landing or
ditching

1.5.1Recognize emergencies
Signal from the flight crew.

1.5.2Take assigned station/seat

1.5.3Check door status, if
applicable

1.5.4Perform silent review.

1.5.5Comply with flight crew
Emergency
communication

1.5.6 Take brace position.

1.5.7Shout brace commands.

1.5.8Complete the applicable
documentation.

SEP
manual

1.6 Evacuate
aircraft

1.6.1Obtain evacuation order or
Initiate evacuation, as
applicable

1.6.2Shout evacuation
commands.

1.6.30perate emergency
lighting systems, if
applicable.

1.6.4Don life jacket, in case of
unanticipated ditching.

1.6.5Assess inside and outside
conditions prior to
opening exit.

1.6.60pen exit.

1.6.7Hold on to fixed part of the
aircraft to prevent fall.

1.6.8Control crowd/manage
cabin.

1.6.9Conduct cabin search.

1.6.10Take survival equipment
prior to exiting the
aircraft, if applicable.

1.6.11Evacuate the aircraft.

1.6.120perate life raft or slide
raft, In case of ditching.

1.6.13Gather passengers away
from The aircraft

1.6.14Perform postevacuation
duties

SEP
manual
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1.6.15Apply survival procedures.
1.6.16Complete the applicable
documentation X
1.7.1 Respondto call from the
flight crew.
1.7.2 Move the incapacitated
flight crewmember away
. from the controls.
1.7érp)epVI3/fI|ght 1.7.3 Secure the incapacitated SEP
flight crew member. |
] Membgr , 1.7.4 Administer first aid. manua
Incapacitation 1.7.5 Assist the remaining flight
procedures crewmember (pilotn- X
command), as instructed.
1.7.6 Complete the applicable
documentation. X
1.8.1 Administer first aid.
1.8.2 Secure the incapacitated
1.8 Apply cabin cabin crew member.
crew 1.8.3 Inform the flight crew.
Member 1.8.4 Reassign required cabin SEP
incapacitation crew stations, if applicable. X manual
procedures 1.8.5 Complete 'ghe applicable
documentation. X
1.9 Apply single 1.9.1Notify the flight crew
cabin immediately.
crewmember 1.9.2Secure the incapacitated
incapacitation cabin crewmember. SEP
procedures 1.9.3Administer first aid. manual
1.9.4Assign an abkeodied
passenger to care for the
cabin crew member.

Note. — This task and its associated sub-tasks may be carried out

by someone other than the operating cabin crew member, if he/she is unconscious.
However,

if the incapacitated cabin crew member is conscious, he/she may provide instructions
to the person acting on his/her behalf (e.g. an able-bodied passenger).
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1.9.5Complete the applicable
documentation.
1.10.1 Recognize signal from flight
crew or cabin crew for a
rapid disembarkation
1.10.2Apply procedure for a
Rapid disembarkation
1.10 Conduct a using applicable door(s)
~ Rapid 1.10.3Apply communication Operatio
disembarkation procedure nSIO
1.10.4Control crowd/ manage Manual
cabin /SEP
1.10.5EXxit the aircraft Manual
1.10.6Move away from the
aircraft and
manage crowd.
1.107 Complete the applicable
documentation. X
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, W Z0r ANGEROUS GOODS TRAINING

Note: DGR training for Cabin crewmembers shall be as prescribed by the DGCA.
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Note.— The competencies listed above are relevant only if an operator chooses to
conduct simulated exercise for this task.
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Task 12: Apply Proceduresfor Forbidden Dangeous Goods Found on Board on the
Ground

Performance Qriteria:

1.2.1 Identifythe item

1.2.2 Asess estrictions

1.2.3 Nofiythe flight crew/in-charge cabin aew member/ ground persomel

1.2.4 Engethe item is emovedfrom the aircraft

1.2.5 If the item is e-boarded, verify that the item ispermitted and verify compliarce
before door closure
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Note.— The competencies listed above are relevant only if an operator chooses to
conduct simulated exercise for this task.
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Note.— The competencies listed above are relevant only if an operator chooses to
conduct simulated exercise for this task.
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Task 21: Apply Procedures inCaseof Fre Involving Dangeous Goods

Subtasks:

2.1.1 Nofiythe flight crew/in-charge cabin aew member

2.1.2 Determine the souce of smole/fumes/fire

2.1.3 Identifythe item

2.1.4 Aplyfirefighting procedure

2.1.5 Us¢he appropriate fire extinguisher

2.1.6 Aerlanding, identifyto ground personrel dangerousgoods itemand were
located
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Note. — This exercise may be combined with the exercises presented in 6.5.1.
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Note. — This exercise may be combined with the exercises presented in 6.5.1.
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Task 2.3: Apply procedures for overhead bin battery/PED fire/smoke

Subtasks:

2.3.1 Apply firefighting procedure

2.3.2 ldentify the item

2.3.3 Douse the device (baggage) with water (or other-fimmmable liquid)

2.3.4 Obtain a suitable empty container

2.3.5 Fill the container with enough water (or other ritemmable liquid) to submerge
the device

2.3.6 Place the device in the container and completely submerge in water (or other r
flammable liquid), using protective equipment, when the device has cooled

2.3.7 Stow and secure (if possible) the container to prevent spillage

2.3.8 Monitor the device and the surrounding area for the remainder of the flight

2.3.9 Apply posincident procedures, after landing at the next destination
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Note.— This exercise may be combined with the exercises presented in 5.5.1.
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WY } v Inorder to avoid injury from a flash fire, it is not recommended to open the affected
baggage when there is any indication of smoke or flames. However, in certain situations, cabin
crew members may assess and deem it necessary to slightly open baggage to allow entry of
the extinguishing agent and non-flammable liquid. This should be done with extreme caution
and only after donning appropriate protective equipment available on the aircraft
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Task 2.4: Apply procedures for overheated battery or electrical smell Involving a PE
No visible fire or smoke

Subtasks:

2.4.1 Identify the item

2.4.2 Instruct the passenger to turn off the device immediately

2.4.3 Remove power

2.4.4 Instruct the passenger to keep the device visible and monitor closely

2.4.5 Apply procedures for battery/PED fire/smoke, if smoke or flames appear (see T

2.2)

2.4.6 Apply posincident procedures, after landing at the next destination
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Note.— This exercise may be combined with the exercises presented in 6.5.1.
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Task 2.5: Apply procedures for PED inadvertently crushed or damaged in
electrically adjustable seat

Subtasks:

2.5.1 Notify the pilotin-command/other cabin crew members

2.5.2 Obtain information from the passenger

2.5.3 Retrieve and use protective equipment, if available

2.5.4 Retrieve the item

2.5.5 Apply procedures for battery/PED fire/smoke, if smoke or flames appear (see
Task 2.2)
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Note.— This exercise may be combined with the exercises presented in 6.5.1.
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Task 26: Apply Procedures for Sgllage orLeakage of Dangeous Goods

Subtasks:

2.3.1 Ndi the flight crew

2.3.2 Identify the item

2.3.3 Usappropriate equipment, asrequired

234 Manage passengers and cabin, asrequired

2.3.5 Identify appropriate responsesfor theitem of dangerous
Goodsand contaminated furnishings

2.3.6 Sow the itemas per operator procedures

2.3.7 Ger spilbge or leakage and affected area
2.3.8 Maintain communcation with flight and cabin cew
2.3.9 Monitor steed item andcontaminated furnishings

2.3.10 after landing, identify the itemand itslocation to theground persomel
2.3.11 Coptete the applicable documentation
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Phase of flight: 2. Applicable to any phase of flight

The tasks described below relate to incident involving dangerous goods in the cabin.

Task Subtask I/C Reference
Duty
2.1.1 Identify the item SEP
2.1.2 Apply firefighting procedure manual,
2.1 Apply 2.1.3 Monitor for any reignition Emergenc
procedur 2.1.4 Apply procedures for spillage or y
gfs N (]fiarl:e leakage of dangerous goods, if Response
involving required, once the fire has been Guidance
dangerou extinguished (see Task 2.6) for
s goods 2.1.5 Apply postincident procedures, Aircraft
after landing at the next | X Incidents
destination Involving
Dangerou
s Goods
(Doc
9481)

2.2.1 Identify the item.
2.2.2 Apply firefighting procedue.

2.2.3 Remove power

2.2.4 Douse the device with water (or
other nonflammable liquid)

2.2.5 Leave the device in its place and
monitor for any reignition

2.2.6 Obtain a suitable empty

2.2 Apply )
procedur cqntalner - -
es for 2.2.7 Fill the container with enough
battery/ water (or other norflammable
PED fire/ liquid) to submerge the device
smoke 2.2.8 Place the device in the container
and completely submerge in SEP
water (or other norflammable manual
liquid), using protective Doc 9481
equipment, when the device has
cooled
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2.2.9 Stow and secure (if possible)
The container to prevent
spillage

2.2.10 Monitor the device and the
surrounding area for the
remainder of the flight

2.3 Apply Procedures
in
Case of spillage or
leakage involving
Dangerous Goods

2.2.11 Apply posincident
procedures, after landing at
the next destination

2.3.1 Apply firefighting procedure

2.3.2 ldentify the item.

2.3.3 Douse the device (baggage)
With water (or other non
Flammable liquid)

2.3.4 Obtain a suitable empty
container

SEP
manual

2.3.5 Fill the container with enough
Water (or other noAflammable
liquid) to submerge the device.

Doc
9481

2.3.6 Place the device in the
Container and completely
submerge in water (or other
non-flammable liquid),Using
protective equipment, when
The device has cooled.

2.3.7 Stow and secure (if possible)
The container to prevent
spillage.

2.3.8 Monitor the device and the
surrounding area for the
remainder of the flight

2.3.9 Apply posincident
Procedures, After landing at
the next destination.

2.4 Apply procedures
for overheated
battery or electrical
smell involving a PED
vV no visible fire or
smoke

2.4.1 Identify the item

2.4.2 Instruct the passenger to turn
Off The device immediately

2.4.3 Remove power

SEP

2.4.4 Instruct the passenger to
keep the device visible and
monitor closely

manual
Doc
9481
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2.4.5 Apply procedures for
battery/PED

fire/smoke, if smoke or flames
appear (see Task 2.2)

2.4.6 Apply posncident

procedures,

after landing at the next
destination

2.5 A£ ly procedures
for PED Inadvertently
crushed or damaged
in electrically
adjustable seat

2.5.1 Notify the pilein-

command/other
cabin crew members

2.5.2 Obtain information from the
passenger

SEP

manual
Doc

2.5.3 Retrieve and use protective
equipment, if available

9481

2.5.4 Retrieve the item

2.5.5 Apply procedures for
battery/PED fire/smoke, if
smoke or flames appear (see
Task 2.2)

2.5.6 Apply posincident
procedures, After landing at
the next destination

2.6 Apply procedures
for spillage or leakage
of dangerous goods

2.6.1 Notify the pilotin
command/other cabin crew
members

2.6.2 ldentify the item

2.6.3 Collect emergency response kit
or other useful items

2.6.4 Don protective gloves and PBE

2.6.5 Move passengers away from the
area and distribute wet towels or
cloths

2.6.6 Place dangerous good item in
polyethylene bags

SEP

manual
Doc

2.6.7 Stow polyethylene bags

9481

2.6.8 Treat affected seat
cushions/covers in the same
manner as the dangerous goods
item

2.6.9 Cover spillage on carpet/floor
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2.6.10 Inspect items stowed away /
contaminated furnishings
regularly

2.6.11 Apply posincident X
procedures, after landing at the
next destination
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Note. — Further guidance can be found in the Safety Management Manual (Doc 9859),
the Human Factors Training Manual (Doc 9683) and the Human Factors Digest No. 15 -
Human Factors in Cabin Safety (Cir 300).
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Note. — Further information can be found in the Safety Management Manual (Doc

9859) and in Human Factors Digest No. 15: Human Factors in Cabin Safety (Cir 300).

AN YIVW o ,pu v W E(}EU v dE Jv]vP| WP\ SMi:wiifo

A> WBIiA

Jv @ ~ ( S3€&VHPD vuo vz 1Y%v Z AE} Xi




T L[] “libU“Fifl“ " Ui>U<tIU[ bX

Cvi Bvition Auor =

0X0 IE Zt KDW d E [/ N ~/~A</[>>"e

e % ES3 }( ]S Bud%o ZE QV]VP % W EIA DWU%o e 3 }( Ju% 3 v ] e
§Z & Jv. @ A uu Ee *Z}uo %o}ee eeU % E « v3 v $3Z %% V
}Ju% S v ] e eZ}po E e * % ES }( ZMu v % E(}EU Vv }

oo oo HE]JVP » ov BE Jv]VP ~E (BE B&G*XZ %S

0X0 ZtZ "KhZ DE'Dd-~ ZD-

O6XOXIdE Jv]vP «Z}po Jv op U psd ]e v}s oJuld 38}U 8Z (}oo}A]vl

l
°

ZD }v %SeU PVv E 0 % E]V ]%0 » VvV % E} e ¢ pE]VI
]Jv op U pus Je vi3 oJuld 38} .v]YIVU % pE%}e Vv Vo,

~ e he }( ZD $}}o 3} % E A v$§ ] vSel]v ] v§e
E A }}E Jv Y}vU vZ v E A % E(}EuU v v * ( 8C

~ e« ZD *% ]. s} ]E E L SC% U 1 ( I %ol%o O ] o
]JE E LU v EE}AIA] } C ]JE E LU «]JvPo lupoY E A

~ e« dZ v (}JE Jv JA] p o }uu]du v8 8} ZD % E]V ]% 0 *V

~ o Vv .S }( BB SE Jv]vPU J( %% 0] o V

~(+ /IV8§ & Y}v S8A v EA uu Ee v }8Z E Jv]Al n o~
}% €& Y}v }(8Z ]J]E E LX dZ]*u C]Jvou U ps e vis o]
SA v Jv. € A uu E+ v G]PZE E A uu E-U }8
%o e VP E-V

~Pe }Ju% S Vv]e SZS (}s5 &E ZDU ]Jv ou JvP §Z }u %o}
}Ju% S v ] e }usSo]v ]lv 8§z %o% VvV ] S} Z %S E 1T ~].
0 E*Z]% Vv 3 UA}EIU % ¢+ VP E u v P uviU § XeV

~Zehv E+3 v ]JvP }v [+ }JAv E}o Vv Ju% 3§ }v 8Z }% & Y}V

~]e dZ }v %8 }( *Cv EPC ~ XPX 3§Z E]Y o + § 8Z ¢
E YVP e}opuY}lveeV

~je HOSHE 0 ]+ EV ¢ v 83Z]E Juk 3 }v]v]Alpo v 8

~le dZ 3 SPUS}EC E *%o}ve] ]0]SC Vv r¥pus V|o]§GZ( SZ %
juu v EV

AN YIVW o ,pu v W E(}EU v dE Jv]vP| WP\WTrJ SMi:wiifo

A> WA Jv @A A ( SEVHIPD vuo vz 1Y%v Z AE} Xi




é"‘? . .
\ﬂf [«I[W] “TibU“Fitl“"Ui>U<«<tIU[ bX

<2 CiilAviaton autior® ==

~0+dZ E}o }¢BZAERYV ]Jv €® ADu & «3Z § uo EV

~ue "d u E <p]E _ A Eepe *]v JA] Ho_ 8 eleV 8Z v}VY}v 8
E <p]E § u jopY}v AZ]Jo }8Z E- u C *}oA SZE}p

~vVe A E Vv ee P(A]}BES + § E A + YA v eeV

~}e Ju% S5V ] e ~el]OOee Vv §} + YA § uo Ee v §
~%e  ]e]Ju IJVP % E} o oV

~¢oe Z oJuE + AJo oW] vY. Y}v v peV v

~E+Z JUE  (JE IVHUPpoEJdD U v3U J( %% 0] o0 X

Note. — CRM training should be tailored to reflect the nature and needs of the operator
(e.g. merger with another operator, introduction of new technology on board aircraft, etc.).
CRM training for cabin crew members should be tailored to cabin operations. It should focus

on their tasks as well as their interactions with flight crew members and other such as
ground personnel.

OXOXitu }( 8Z 8}%] * 0]*8 ]Jv 8Z]* » Y}v u C 1A E HE]V
Ju%ous € SE Jv]vPX o0 e E}}u A E ] » §Z S €& <p]J]E& 8§z
}Jv %3%e v Ju% 3 v]eUEoAVS E} Jv }% @& Y}ve ~ XPX
% 0 C{yPub Y}veU 3§ Xe ¢Z}puo Jvusg JvPEIkesX }]vE (
ZD ]+ E }uu v * % ES }( *Jupo § E E ]Jo ¢ }v «]3p Y}
}% @E Y}ve v VIEuo v uEP v C «]3p Y}veU AZ E % E

Note.— Consideration should be given to conducting these exercises in a representative
training device.
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Note.— The examples used for threats, errors and undesired states should be specific to
cabin operations and differ from those used during flight crew training or training for other
operational personnel. More information on TEM can be found in the v K %{EY }v e
N(SCH ]SKN oD v udDoc 9803).
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Note.— The operator should use its own occurrences, when applicable, primarily based on
cabin crew reports. Accident and incident investigation reports can also serve as a source
of training references. Case studies involving accidents that had significant cabin safety
components are contained in the Manual on the Investigation of Cabin Safety Aspects in
Accidents and Incidents (Doc 10062).
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Task 11: ManageOn-Boad Medical Eents
Performance Qriteria:

1.11 Monitor theabin to identifyill pasengers

1.1.2 Reoognize an onboard medical event

1.1.3 Bermineif the event islife-threatening

1.14 Respond mmediatelyto a life-threateningon-board medical
event

1.15 Respond to othemon-life-threateningeventsusing appropriate first-
aid techniques

1.1.6 Aess and ranage suspet cases ofcommunicable disease

1.1.7 Agpcommunication procedures

1.1.8 Adp procedures for seekingground-based medcal and/or on-
board volunteer health professonal assistane

1.19 Uskirst-aid and nedical equipment,as appopriate

1.1..10 MNnage assistaree from an onboard volunteer hedth professioral,

if available

1.1.11 Support the on-board volunteer health professioral, as
appropriate

1.1.12  Apoperator policyon ‘Do NotResuscitate (DNR), if
appropriate

1.1.13 Maage a death or presumed eath on boad
1.1.14  Copiete the applicable dacumentation
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Note.— Guidance on declaration of health and communicable diseases is contained in
Annex 9 — Facilitation, Appendix 1 — General Declaration.
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Note.— See Task 1.1 — Manage on-board medical events.
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Task 13: Apply proceduresfor cabin disinsedtion,
Performance criteria:

131 Adviseagsergers on disiisedion procedures, ifapplicable
1.3.2 Carry out dignsedion, as per operator procedures
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Note.— The competencies listed above are relevant only if an operator chooses to
conduct simulated exercise for this task.
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Note.— Guidance on cabin crew training related to fume events is contained in the
Guidelines on Education, Training and Reporting Practices related to Fume Events (Cir
344).

OXOXiXY}wRAi] v }v8Z v }3Z&}%] v (uv]vsZz/d D ] o
u vpou A7Z]]e Aloo }v 8z /d A BU 3sW
AAAX] XBIAZ SA }le(Z 032X

NOYIvW Jv, 08Z2]vd&]®I§P WP \OTri & SMi:wiifo

A> WA Jv @A A ( SEVHIPD vuo vz 1Y%v Z AE} Xi



http://www.iata.org/whatwedo/safety/health
http://www.iata.org/whatwedo/safety/health

é"‘? . .
N2 [«I[W] “TibU“Fitl“"Ui>U<«<tIU[ bX

<2 Ciil Avigton auior® ==

WE /y dK Wd Z-6 /EZt d *"<Z >ddK lE, >d, E &2d /

IE Z td~*"<™2Z >d dK /IE , >d, E &l/z~d |/

WZ + }( G]JPZEW iX %%0] 0 8§} VC %Z * }( G]PZS

dZ 3 ¢le «E] o}AR0 33}}wr} E u] o ASe v ]v Zo3Z |-
AZl1 ZuC} pE PE]JVP VG %Z » }( G]PZ3X

d el AUTS o] /1 Z(E v
HSC

IXXIDIV[§EZ  [v&}] viCloo 1E v

iXX¥Z Rl vivr} GBu ] OAvVS

iXXi $@Ev ]& Avs] o r&ZE § vvP

IXX& %y JUU ] 5€3 o rZE 5 VvP
Jvr} Gu ] OAvVS

(XX TZ %o} 3} }&Z E v} vio(] r’ZE & v[vP
A VS pelvP %o P96 S (| & *]

S Z\ku NWou v

\%
I XX0eeee v U VP eu% S e o }( /‘éé CE}/]YJ
iXDbvPp Juupy o Je e Yuulo ]
r Y} E oo v v .
IXX6%®Guupy YIvHE]} pE Z spe ]S Y
u ] o v ~I> KZe

AvE e i XX 0 %06 E P& (& |VPRERVT -
D ] vI}Gvwr} EAuvE ZEo0SZ
%ot (E**]} v O **]S Vv

iXXdthe (J&] v u ] o«u%d vSUs-
%0 GEBAE S

iXXi DvP edSv (G v }vr} E
Auvd E &% EP}v ol{ AJoo

IXXT "% HEZ Ivr} E e @ 08Z
% (Ee v 0 %o PUGKES

IXXT  %oG) %00 E%Q C v A} E}S
Z ey 1S S~EZY ( %oGrBEE S

iXX1 DvP § Z} B%o €Hu S$Z}v
} E
iXX0 Ju% 3 %eB)p o } pu v3 Yv /E
NOYIvW Jv, 08Z2]vd&]®I§P WP \OTifi SMi:wiifo

A> WA Jv @A A ( SEVHIPD vuo vz 1Y%v Z AE} Xi




"\T\;ﬂqf [« Il “TibU"Fifl* " Ui>U«<tIU[ bX
1.2.1 Minimize or prevent the
1.2 Aply contamination of food and SEP manual and/or
Procedures related serviceitems and/ or other operator
for  food Policy and documentation
safety and 1.2.2 Ensure safe practicesfor food (e.g. passenger
sanitation safety. injury report, crew
1.2.3 Manage sugectedfood injury report,
poisoning. telemedicine
1.2.4 Complete the applicable checklist,
documentation occurrence report)
1.3 Apply 13.1Advisepassengersn
procedures disinsectionprocedures
for cabin if
disinsection 7375 Garry out disinsection, asper SEP
operator procedures. manual
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Task 11: ManageUnruly Passengers

Subtasks

1.1.1 Monitor the cabin to identify potentially unruly passengers

1.1.2 Assess the threat level of the situation

1.1.3 Apply procedures according to threat level

1.1.4 Communicate relevant information to the flight crew and other cabin

crew

1.1.5 Apply appropriate flight deck access procedures

1.1.6 Use appropriatseltdefenseresponses

1.1.7 ldentify and manage appropriate aldedied passenger(s)

1.1.8 Manage the response to the unruly passenger(s) and coordinate the
situation with the flight crew and other cabin crew

1.1.9 Use nottethal protective devices, if required

1.1.10 Maintain control of the cabin

1.1.11 Coordinate the situation with the flight crew and other cabin crew

1.1.12 Monitor the cabin for other threats

1.1.13 Complete the applicable documentation
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Note.— Self-defence methods, if applicable, should be designed and taught by
persons knowledgeable in defensive tactics, who can adapt appropriate techniques to
the aircraft cabin/flight crew deck environment.
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Task 12: Apply Proceduresfor a Banb Threat or Bomb on Board In Hight
Subtasks

1.2.1 Monitor the cabin to identify suspicious items of behaviors

1.2.2 Notify the flight crew and other cabin aew or obtain infeamationfrom
The flght crew

1.2.3 BEluatethe threat

1.2.4 Apypaircraft search procedures

1.25 Qomunicate relevant information to theflight crew and othercabin
Qew
1.2.6 Coonahite the situation with the flight crew and othercabin aew

1.2.7 Manage the passengers and cabin, includingappropriate information to
pas®ngers if determined as recessary

1.2.8 Appemergency procedures orce suspet explosive deviceis located

1.2.9 Apply least-risk bomblocation procedures if determined as necessary

1.2.10 Prepare the cabin forlanding, if applicable
1.2.11 Conudt arapid disembarkation/evacuation, as appliceble

1.2.12 Coptete the applicable documentation
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Task 13: Apply Proceduresfor a Banb Threat or Bomb on Boad on the
Ground
Subtasks
1.3.1 Monitor the cabin to identify suspicious items or behaviors;

1.3.2 Ndiy the flight crew, other Cabin Crew and groupdrsonrel or
Obtain information fom theflight crew

1.3.3 Managethe passergers and cabin

134 CGomunicate relevant information to theflight crew and other
cabin crew

1.3.5 Coomtite the situation with the flight crew and othercabin aew

1.3.6 Comdt arapid disembarkation/evaauation, as applicable

1.3.7 Coplete the applicable dacumentation
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Note.— The competencies listed above are relevant only if an operator chooses to
conduct simulated exercise for this task
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Task 14: Apply Procedures inCaseof hijacking

Subtasks

141 Monitor the cabin to identify security concerns

1.4.2 Ndi the flight crew and othercabin aew

1.4.3 Condt lockdown ofthe flight dedk/prevent entry into flight deck

1.4.4 Appprocedures acordingto the level of threat (Level 3 or 4)

1.45 Manage passengers and cabin

1.4.6 Qomunicate relevant information to flight crew if possibleand other
cabin aew and personnel on the ground.

1.4.7 Quplete the applicable dacumentation
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Note.— The competencies listed above are relevant only if an operator chooses to conduct
simulated exercise for this task.
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CABIN CREW TASKS RELATED TO UNLAWFUL INTERFERENCE

Phase of flight: 1. Applicable to any phase of flight

The tasks described below relate to situations involving acts of unlawful interfer
which may occur during any phase of flight.

Task

Subtask

I/C
Duty

Reference

1.1.1 Monitor the cabin to identify
potentially unruly passengers

1.1.2 Assess the threat level of the
situation

1.1.3 Apply procedures according
To the threat level

1.1.4 Communicate relevant
information to the flight crew
and other cabin crew

1.1.5 Apply appropriate flight deck
access procedures

1.1 Manage unruly

1.1.6 Use appropriateel-defense
responses

passengers

1. 1.7 Identify and manage
appropriate
able-bodied passenger(s)

1.1.8 Manage the response to the
unruly passenger(s) and
coordinate the situation with
the flight crew and other cabin
crew

1.1.9 Use notlethal protective
devices, if required

1.1.10 Maintain control of the cabin

1.1.11 Coordinate the situation with
the flight crew and other
cabincrew

1.1.12 Monitor the cabin for other
threats

1.1.13 Complete the applicable
documentation

SEP manual
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1.4.1 Monitor the cabin to identify
security concerns

1.4.2 Notify the flight crew and other
cabin crew

1.4 Apply procedure;

1.4.3 Conduct lockdown of the flight
deck/prevent entry into flight
deck

in case of hijacking

1.4.4 Apply procedures according to
the level of threat (Level 3 or 4)

SEP
manual

1.4.5 Manage passengers and cabin

1.4.6 Communicate relevant
Informationto flight crew if
possible, other cabin
crew and personnel on the
ground

1.4.7 Complete the applicable
Documentation

1.5 Apply
procedures

1.5.1 Monitor the cabin to identify
suspicious items or behaviors

For
Chemical
biological /

1.5.2 Notify the flight crew and
other cabin crew

radiological
incidents

1.5.3 Apply procedures for
suspicious spilled substance or
suspicious item, as applicable

SEP
manual

1.5.4 Manage passengers and cabin

1.5.5 Communicate relevant
information to flight crew and
other cabin crew

1.5.6 Coordinate the situation with
the flight crew and other cabin
crew

1.5.7 Complete the applicable
Documentation
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Note. — During training, cabin crew should be shown how to fill in a relevant report form
(or an occurrence report) and submit it to management. If the operator has
specific forms for different types of hazards or occurrences, all the different forms
should be covered during training.
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Note.— Guidance on the medical aspects of fatigue are considered in Part Ill, Chapter 17
of the Manual of Civil Aviation Medicine (Doc 8984), which is available on the ICAO
website at:www.icao.int/publications/pages/publication.aspx?docnum=8984 .
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Note. — Guidance for FRMS can be found in the Fatigue Risk Management Systems
Manual for Regulators (Doc 9966) and the ICAO-IATA-IFALPA FRMS Implementation
Guide for Operators. These documents are available on the ICAO website at:
www.icao.int/safety/fatiguemanagement/Pages/Documents and Toolkkits.aspx .
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Note. — Start-up operators should establish alternative minimum experience
requirements acceptable to the CAASL.
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13.3.3 further guidance on these topics is presented in 13.4 through 13.11.
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Note. — Where practicable, training should include a joint simulated exercise with flight
rew members (e.g. in a representative training device).
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Note: In Airlines which has less than 100 cabin crewmembers this post may be
handled by a safety instructor approved by the DGCA.
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Note: The cabin safety manager can be assigned one or more of the responsibilities noted
in this section. Some operators may assign a portion of the responsibilities (for example, the
design of the cabin crew sdfety training programme) to a specific manager, with a specialty
manager title. In such instances, the operator would employ several managers with specific
responsibilities, under cabin operations (for example, development and revision of the SEP
Manual, training design, training delivery). This may be the case for larger operators.
Alternately, the operator may assign all the cabin safety manager responsibilities to a single
manager, depending on the size and complexity of that operator. The content of this section
can be adapted to any of these approaches and/or operational contexts.
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Note: In Airlines which has less than 100 Cabin Crewmembers this post may be handled
by a safety instructor approved by the DGCA.
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Note: The Operator may appoint one person to be responsible for subparagraph 14.2 & 14.3
with the consent of the DGCA.
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Note: Prior to recommending the candidates for the DGCA’s approval, the operator shall

assess the individuals’ knowledge, capabilities & the competency by a panel of safety

instructors to determine that he/she is a subject matter expert who is capable of

executing the responsibilities
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Note 01: Cabin Safety Instructors/ Evaluators shall be approved by the DGCA as
prescribed. Prior to the issuance of the Cabin Safety Instructor rating (e.g. certificate), all
candidates shall hold a Cabin Crew Member Certificate, for which the privilege to instruct
is being sought.

Note 02: The above requirement does not preclude a subject matter expert from being
authorized to instruct on matters that deal with their area of expertise.
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Note. — The above requirement does not preclude a subject matter expert from being
authorized to examine on matters that deal with their area of expertise.
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Note 1.— The competencies and observable behaviours in the table below are not listed
according to any pre-defined priority. Observable behaviours may include, but are not
limited to, the observable behaviours listed in the table below.

Note 2.— Observable behaviours are performed to a criterion, e.g. accurately or correctly,

generally not stated.
Competency Description Observable behaviors (OB)
OB 1.1Ensures that equipment
Meetssafety requirements
OB 1.2Communicates evacuation
And occupational, health and
Safety procedures of the
Trainingfacility
OB 1.3Creates a safe learning
environment (e.g. facilities,
training devices, cabin
Management of the | Ensures that the simulator,
learning instruction and firefighting facilities, etc.)
environment assessment are
conducted in a | OB l.4dentifies and manages
suitable and safe hazards (e.g. slippery floor)
environment
OB 1.5Prioritizes safety above
Instructing the trainee
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OB 1.6Ensures the facilities are
Scheduled and adequate to
Meet the learning outcomes
objectives

OB 1.7Ensures that the physical
environment is suitable for
Learning

OB 1.8Ensures environment and
conditions exist for the training
objectives

OB 1.%nsures that the training
equipment is available,
accessible
and functional

OB 1.10rollows approved training
syllabus or checklists

Competency

Description

Observable behaviors (OB)

Mentoring and

coaching

Supports  trainee
integration  into
the  professional
environment by
mentoring,

advising, guiding
and creating a
positive  learning

experience.

OB 2.1lldentifies and demonstrates
awareness of trainee
characteristics (experience,
language, culture)

OB 2.2Develops a rapport with the
trainee and provides
encouragement and support

OB 2.3Promotes positive working
relationships
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OB 2.4Encourages a positive approach
to learning

OB 2.5Demonstrates empathy and
understanding, recognizing
situations when extra support is
required

OB 2.6Encourages trainee to self
reflect to identify strengths
and weaknesses and areas for
improvement

OB 2.7Encourages trainee to look for
positive learning experiences
from each training session,
even those that did not go well

OB 2.8Encourages trainee to extract
maximum training value from
any feedback, including negative
points

OB 2.9%Encourages trainee to ask
Questions as part of the overall
Learning experience

OB 2.1(Helps trainee to build and
maintain confidence through
encouragement and motivation

OB 2.11Ensures sufficient repetition of
learning activities
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OB 2.1ZEnsures opportunities for
increasing complexity

OB 2.13Helps trainee to develop
strategies to improve any
gaps nin competencies

Instruction

Provides instruction
and facilitates learning
in the training
environment

OB 3.1Demonstrates exemplary role
model behavior (meaning the
behaviors expected in the
technical role being trained,
according to the competencies
and related knowledge and
skills)

OB 3.2Demonstrates respect for
organizational goals and
requirements (SOPs, dress
code, appearance, acceptable
personal conduct, etc.)

OB 3.3Sets the objectives for the
Session and explains clearly t(
the trainee the required
competency standards

OB 3.4Ensures the trainee
understands
the situation prior to
beginning a simulated
exercise
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OB 3.5Uses targeted training
techniques to enable learning
(e.g. talk aloud problem
solving
techniques, demonstration,
immediate skill correction,
trainee involvement,
guestioning techniques)

OB 3.6Adapts training techniques

and style to meet the needs of
the trainee

OB 3.7Ensures appropriate timing of
teaching opportunities

OB 3.8Recognizes and responds

%O%OGE}%OGE] S oC é}
behavior (e.g. stress, under

confidence, over confidence)

OB 3.10Confirms understanding of
dz SE& ]Jv [+ ]JvS v
actions and plans (e.g. using
questioning techniques) and,
when appropriate, trusts the
trainee to try their own plans

OB 3.11Remains calm when having
to intervene

OB 3.12Provides constructive and
Balanced feedback in a

timely And Appropriate
manner
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Cvi Bvition Auor =

OB 3.1Debriefs the trainee after
The training session to
review the
performance emphasizing
positive actions, areas to
work on and strategies for
improvement

OB 3.14Allocates time appropriately
on activities

OB 3.15Adjusts time spent on
activities
To ensure that objectives
Are met

OB 3.1@8mplements contingency
plans for situations in which
activities must be
eliminated reduced or
replaced

OB 3.17Clarifies any inadequate
knowledge and/or
misinterpretation of SOP

OB 4.1Listens actively

Communication OB 4.2Encourages constructive

Discussion about the
SE Jv [* % E(}CEuU
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Communication

Description

Observable behaviors (OB)

Communicates
effectively with the
trainee in verbal, non

verbal and written form.

OB 4.3Speaks clearly, accurately
and in a calm and
measure manner

OB 4.4Adjusts speech techniques
To Suit the instructional
Situation (e.g. conveying
sense of urgency, speaks
calmly)

OB 4.5Adapts content of
Communication to the
Needs of the trainee (e.g.
does not overload with
too much
information)

OB 4.6Explains complex
situations Clearly (e.g.
application of procedures,
management of
emergencies)

OB 4.7Explains cognitive
Strategies clearly (e.g. how
to analyses situations,
prioritize, select a
course of action, distribute
attention)

OB 4.8Delivers difficult messages
With tact and sensitivity

OB 4.9Writes objective and
comprehensive reports on
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Assessment Evaluates the
performance of the
trainee for the
purposes of enabling
learning,  monitoring
progress and/or
determining if
competence has been
achieved.

OB 5.1Gathers factual evidence of
dz SE& Jv [-
performance Against the
objectives

OB 5.2Gathers factual evidence
for All the required
competencies

OB53 A op § » 83Z SE Jv o
performance in relation to
the competencies,
objectives and standards

OB 5.4Analyses poor
performance To determine
root causes, When
appropriate

OB 5.5Determines remedial
Actions required to
Address deficiencies in
performance, when
appropriate

OB 5.6Determines if the evidence
gathered, supports
decision that the trainee is
competent

OB 5.7Provides clear and concise
feedback to the trainee

OB 5.8Applies consistent
Standards when assessing

performance
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Cvi Bvition Auor =

OB 5.9 dentifies systemic safety
iIssues unexpected
outcomes. Barriers to the
transfer of leading and
strengths and/or
weaknesses of the training

content

OB 5.10Makes recommendations
To The course developer
For improvements
relating to course design,
course documentation,
training media and
training facilities

OB 6.1Gathers relevant information
In advance for the purpose of
tailoring the training
approach and to maximize
productivity of the training
session (e.g. from the training
Collaboration Collaborates with organization, human
relevant parties to resources department,
facilitate a  robust previous training reports)
training experience for
the trainee OB 6.2Engages with the trainee,
other instructors and the
cabin crew training
manager(s) for the purposes
of adapting the training
approach team

OB 6.3Requests supplementary
resources to help the trainee,
when required (e.g. learning
support specialist,
counselling,
additional practice on a
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simulator)

OB 6.4Contributes information on
§Z SE Jv [* % E}P G
training Team

OB 7.1Remains open to
feedback

OB 7.2mproves performance
On accurate and balanced
feedback
Selfassessment | Improves teaching,
instructional and | OB 7.3Maintains seHcontrol in
coaching  capabilities Challenging training
through self situations
assessment
OB 7.4Responds as needed to
deal With the demands of
challenging training
situations
OB 8.1Treats the trainee
respectfully, fairly
and objectively
regardless of
differences

OB 8.2Answers questions
truthfully Without
Ethics and | Demonstrates embellishment
integrity openness, respect and
fairness towards the | OB 8.3Maintains privacy and
trainee and considers Confidentiality when
the consequences when appropriate
making a decision or
taking action. OB 8.4Manages professional
Relationships with
appropriate role
boundaries
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OB 8.5Acts with integrity

OB 8.6Remains objective and
starts each training session without
prejudice or bias
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Unit Description Detailed content
Knowledge This unit outlines the| { hv &+*S v JvP }( §Z }% (
}% & S}E[* % ( { hv &+S v JvP }( v "D~
which IS the | { ] & -She¢iBc knowledge, if applicable

fundamental { pnlo JvP « v E]J}s °* % E
knowledge required competency based training and
to deliver the training assessment
programme under a| { } Z]vPU u v§}&]vP v P
competencybased trainees
approach. {CAAShpplicable to
training and operations
Facilitation/ This unit provides| { "E}u% ( ]Jo]S S]}v *l]Joo-
instruction style | tools and techniques| { hv &E-+S$ v ]wvétballues (e.g.
and skills to ensure that an | Body language)
audience is engaged { s & o0 ¥ ldoe pitch, clarity, speed,
throughout the language
delivery of al|{ K e EA §]}v ¢l]Jooes pe 3§}
presentation and to individual and group progress
optimize the trainee | { K i 3]A ( | o]A EC
experience. { D vS}E]JvP SCE& Jv =« S} (}-

development of competencies
{ "U%Bo%o}ES]VP SCE Jv =+ ]v
learning styles

Course This unit outlines | { hv &+S v JvP 0 **}v %0 \

management duties related to the timetables

and management of the | { dJu u v P u vs

documentation/ |course as well as| { Z u ] o SGE& ]Jv]vP

administrative those related to

tasks
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documentation and Management of
administrative tasks of the| situations that might
instructor/evaluator disrupt a planned

sequence of events (e.g,
inoperative cabin training

device)

{ Z }E JvP }( --
{ Z o Avs u]v]es
functions

{ WE} p sltv }( E
using appropriate
forms and media

competencies of the trainee
and decisions in assessment
based on the outcome of the

Operation of training | This unit outlines the| { he }( % & « vS §
aids, devices  and| operation of all training aids,| equipment and training
equipment devices and equipment used devices
by the instructor/evaluator | { he }( % & ¢ vS §
during training and | equipment and devices
assessments, and| within occupational
considerations for a safe| health and safety
training environment guidelines
{ IveSEWM S]}v V
assessments
conducted in a suitable
and safe environment
Assessments This unit provides an| { % % 0C]vP & S]V
understanding of the| { hv E+S v JvP }(

assessment process
{ e eo]JVP SCE v
competencies

summative information { W E(}EU]VP %09
grading
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¢ Delivery of strengths and
weaknesses of the training
environment, including
feedback from trainees

{ Ki 38]A13C A E-y
subjectivity differences

{"8v E]I 8]}v v
calibration of
instructors/evaluators

Note.— Instructor/evaluator refresher training should be undertaken if a period of
absenteeism has occurred. This provides the instructor/evaluator with the opportunity to
familiarize themselves with changes to training modules, content and facilities. This
training should include an overview of the content presented in this appendix.
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Note: it is essential that operators take to consideration the training facilities &
equipment are as prescribed in this manual prior to allocating classroom for safety
training.
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Note.— Guidance on digital learning is contained in the Guidelines on Digital Learning
for Cabin Crew Training (Cir 356).
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SAFETY AND EMERGENCY EQUIPMENT

The piece of equipment was removed from operation, or is considered
representative training equipment acceptable by the State, and can be used
training purposes.

Instructions: Check for presence, condition and expiry date, if applicable.

Specific piece of equipment Meets Comments
requirements
z s
1.1 Portable fire extinguisher E}
El
Z °®
1.2 Axe E}
El
Z °
1.3 Protective gloves E}
El
Z °
1.4 Smoke goggles E}
El
Z °
1.5 Protective breathing equipment | E}
(PBE) El
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1.6 Portable oxygen equipment (bottles, Z e
Passenger mask, full face mask, flight E}
deck oxygen mask) El
Z °
1.7 Emergency flashlight E}
El
Z °
1.8 Megaphone E}
El
1.9 Adult/child and infant life jackets, or Z
other individual flotation device E}
El
Z [
1.10 Life raft E}
El
Z [
1.11 Survival kit E}
El
1.12 Installed/portable emergency Z e
signaling system (e.g. beacon, E}
emergency locator transmitter, radio El
locator beacon)
Z °
1.13 Child restraint systems (CRS) E}
El
Z °
1.14 Extension seat belt E}
El
Z °®
1.15 Restraining device E}
El
1.16 Firstaid kit, universal precaution Kkit, zZ
and medical kit E}
El
1.17 Automated external defibrillator and rA
associated equipment (CPR masks, E}
shields, resuscitator bags, etc.) El
1.18 Any other equipment (specify) includes| z
any additional equipment suited to the likely | E}
environment (e.g. arctic gear) El
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CABIN TRAINING DEVICE (CTD)

For the purposes of emergency procedures training, the CTD is able to create

environment which may not be created in a classroom

Instructions: Check for presence, condition and accutacy

Specific part, component/item or feature

Meets
requirements

Comments

2.1 The CTD includes the following cabin parts:

a) Lavatory (training of e.g. cabin preparation | z -
procedure, firefighting simulated exercise | E}
etc.); El

b) Galley (training of e.g., restraining Z e
equipment, firefighting simulated exercise, E}
etc.); El

c) One type of emergency exit used in an Z e
]E E (§ PEE vSoC Jv §Z }%| E}
El

Z °®

d) Some seat rows; E}
El

Z °®

e) Cabin crew seats; E}
El

Z L[]

f) Attendant panels; and E}
El

g) Overhead bins (training of e.g. emergency | z
equipment location, firefighting simulated E}
exercise, etc.). El

2.2 The following components/items of the CTD are representative of those found ot

an aircraft:
a) Dials, handles, switches, restraint brackets, | z «
and mounting devices to be operated and E}
the force required for their operation; El
Z °®
b) the weight of emergency exit hatches; E}
El
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c) The direction of movement, associated Z o
forces and travel of all controls for all E}
equipment, including the weight of El
emergency exits when operated
without power assist, where
applicable);

d) Stowage location of relevant safety and Z o
emergency equipment, secured with E}
representative brackets or mounting El
devices;

2.3 The CTD used for cabin crew training includes the following features:

a) Relevant safety and emergency Z
equipment currently required on an E}
aircraft in locations and the restraint El

brackets representative of those
installed on an aircraft;
b) Aircraft systems relevant to cabin crew Z e

tasks representative of those installed E}
on an aircraft, including but not limited El
to:
(1) operational cabin call chimes zZ e
(aural and visual indicators); E}
El
(2) Cabin crew communications Z e
equipment and associated E}
control panels, including El

an operational public
address/intercom system and
appropriate attendant
panel(s) at the cabin crew

station

(3) Normal and emergency cabin Z
lighting, including fail features; E}

and El
(4) Deployable oxygen masks for Z
Passenger and cabin crew; E}

El
(c) Internal cabin markings, suchas | z -
placards and exit markings; E}

El
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EMERGENCY EXIT TRAINER

For the purposes of training, the operator may use an emergency exit train
instead of an actual aircraft.

Instructions: Check for presence, condition and accuracy.

Specific part, component/item or | Meets Comments

feature requirements
3.1 The emergency exit trainer replicates the following characteristics of the e
of the aircraft type on which the cabin crew member will operate:

(a) Size; Z e
E}
El
(b) Weight; and Z
E}
El
(c) Operating characteristics (e.g. Z e
Direction of movement of E}
handles). El
3.2 The emergency exit trainer is Z e
Designed so that the E}
representative exit can be El

operated in normal and
emergency modes, particularly in
relation to methods of operation
and force required to operate
them
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TRAINING DEVICES USED FOR FIREFIGHTING

A simulated firefighting exercise should be conducted in a confined area,
simulate cabin fire, and under the supervision of an instructor

Instructions Check for presence, condition and accuracy.

Specific part, component/item or | Meets Comments
feature requirements
4.1 The device used for a simulated z « 7

Firefighting exercise includes E}

Aircraft furnishings as found on El

board anaircraft, such as seats,
galley units)avatories, panels,
overhead bins and waste bins.

4.2 Firefighting equipment and the Z e
restraints used are E}
representative to those installed El

on an aircraft withrespect to
weight,dimensions, controls
types and operations.

4.3 The device used for live Z
Hrefightingand the facilities E}
where it is housedneet El

applicable safety standards for
that type of training
environment, as required by the

State.

4.4 Fire extinguishers used for live Z e
firefighting are charged with the E}
appropriate agent or with an El

environmentally friendly agent.
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TRAINING DEVICES USED FOR WATER SURVIVAL
When the operator is required by the State to conduct wet drills, these should me
the following criteria.

Instructions: Check for presence, condition and accuracy.

Specific criteria Meets Comments
requirements
5.1 Wet drills are carried out in a z e«
body ofwater or pool of E}
sufficient depth to El

realistically perform the
simulatedexercise.

5.2 The liferaft exercise is
Gonductedusing lifesaving
equipment that igepresentative

of that installed orthe aircraft yA
with respect to weight, E}
dimensions, appearance, El

features and operation.

Note.— The rafts may be substituted if
the equipment used is similar with
respect to weight, dimensions,
appearance, and features. In such
cases, training should address any
differences in the operation of the raft
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TRAINING DEVICES USED FOR SIMULATED FLIGHT CREW INCAPACITA
A simulated exercise of flight crew incapacitation should be conducted using

representative training device, or on an actual aircraft.

Instructions: Check for presence, condition and accuracy.

Specific criteria Meets Comments
requirements
6.1 The device used for a simulated z o
Flight Crew member E}
iIncapacitation exercise N/A

is representative of that
installed on aircraft with respect
to dimensions, appearance,
features and operation.

6.2 The device used for a simulated Z e
exercise of flight crew E}
incapacitation N/A

includes the operation of the
flight deck seat, harness and
flight deck oxygen system.

W ES o6

DEFICIENCIES AND RECOMMENDATIONS: (MAKE REFERENCE TO APP
PARTS)

Part Remarks

Action by [State] Office (e.g. |Initials of Responsible Person in

N % %o EIA e [State] Office:
State Cabin Safety Inspector's | Signhature Date
Name

Director, Civil Aviation Review:

Specialist's Name Signature Date
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Note.— Further information regarding representative training devices can be found in
Chapter 15.
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Task: Apply firefighting procedure

Subtasks:

1.1.1Detect and eliminate fire hazards

1.1.2 Locate source of smoke/fire

1.1.3 Identify the type of fire

1.1.4 Apply communication procedures

1.1.5 Use appropriate firgghting equipment and protective equipment, as required
1.1.6 Fight fire

1.1.7 Manage passengers and cabin, as required

1.1.8 Apply postire-fighting procedure

1.1.9 Complete the applicable documentation
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Perform the following sulbasks related to the task of firefighting:
1.1.2 Locate source of smoke/fire
1.1.3 Identify the type of fire
1.1.4 Apply communication procedures
1.1.5 Use appropriate firfBghting equipment and protective
Objectives equipment 1.1.6 Fight fire
1.1.7 Manage passengers and cabin, as required
Apply the following competencies when dealing with the
in-flight fire:
(a) communication; and
(b) leadership and teamwork.
Location Static cabin training devices (at both centers).
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Training aids v Portable smoke generator

v Sound that simulates the lavatory alarm
v Red flashing light that simulates fire

v Extinguishers

v Portable breathing equipment (PBE)

v Cloths

v Restraint devices

v Service cart

v Meal trays and plastic cups

Conditions  of

the scenario

v Narrowbody aircraft
v Three hours into the flight
v Cabin crew members are in the aisle picking up after the mea

Service

Participation

v Four trainees will be assigned as operating cabin crew membe
v All other trainees act as passengers, including two trainees in
the role of passengers that will create the trigger and the

distractor

Triggers

Passenger (other trainee) alerts crew member to smoke comin

from aft lavatory.

Distracters

Passenger (other trainee) distracts cabin crew from performin

fire-fighting procedures because they are intoxicated after meq

service and have been refused more alcohol (and becomes unrul
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Trigger A passenger alerts the cabin crew of smoke/fire in the
aft lavatory.
Who is it assigned to? A trainee (selected by the instructor).

How will it occur in the | The trainee acting as passenger will stand up sudden

scenario? V eZ}lus "&JE J_X

When will it occur in the | When cabin crew are still picking up after the meal
scenario? service and the service cart is in the aisle (smoke wi

begin to seep out of the aft lavatory, activated by an

instructor)
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What is the desired cabin

crew response?

v Cabin crew members will respond to smoke by
initiating The firefighting procedure
v They will apply relevant procedures and the use

appropriate equipment

Note.— Specifics of lavatory firefighting should be
noted by the instructors (e.g. cabin crew members

should not fully open the lavatory door).

v One cabin crew member will manage the cabin

and passengers while the others respond to the

fire

How will the consistency of
the trigger be guaranteed
when the scenario is

repeated by other trainees?

The trainee playing the role of the alerting passenge
will be briefed separately by an instructor, away from

others, prior to commencement of the scenario.
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Distractor An unruly, intoxicated passenger interferes with
cabin crew members as they try to carry out the

firefighting procedure.

Who is it assigned to? A trainee (selected by the instructor).

The trainee acting as the unruly passenger wil
How will it occur in the |stand up and distract the cabin crew members,

scenario? shout and become unruly.

When the cabin crew members have begun the
firefighting procedure and are attempting to move
When will it occur in the | ]Jv 8Z Jeo U 8Z "% <« VP E_ A]o
scenario? argue with the cabin crew member that is attending
to passengers (distributing wet cloths) and block

the aide.

What is the desired crew | v One cabin crew member will manage the unruly

response? passenger

v The other three should not be distracted and

should continue to focus on the fire

v They will only join the other cabin crew member
Who is dealing with the unruly passenger once

The fire is extinguished
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How will the consistency of | v The trainee playing the role of the unruly

the distractor be guaranteed passenger will be briefed separately by an
when the scenario is repeated instructor, away from others, and given verbal
by other trainees? instructions on what to say and when

v The trainee will be handed a cue card
Explaining language to use, how far to escalate

and when to stop acting unruly
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rade Criteria

1 Major deviations from the prescribed qualificatig
standards occur that are not recognized or correct
Unsatisfactory Individual or crew performance could result in hull loss
loss of life. CRM skills are not effective.

2 Deviations from the prescribed qualification standa
Below standard occur that are not recognized or corrected. Individual
crew performance is safe but would be unsatisfactor
diminished by any amount. CRM skills are not comple
effective.

3 Deviations occur from the prescribed qualificati
Standard with debrief| standards that are recognized and most correct
Individual or crew performance meets expectations. C
skills are effective.

4 Minor deviations occur from the prescribed qualificati
Standard standards that are recognized and corrected in a tim
manner. Individual or crew performance mee
expectations. CRM skills are clearly effective.
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5 Excellent Performance remains well within the prescrib
qualification standards. Individual or crew performan
management and CRM skills are exemplary
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Note.— Evaluators need to be calibrated on how they interpret criteria, to ensure

consistency X
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Grade

Performance Criteria

1 | Unsatisfactory

v Lack of ability to relay information or to accurately
Answer queries.

2 Below standard

v Is hesitant in delivery of speech

v Delays in answering queries

v Uses inaccurate information given
v Uses incorrect terminology

3 Standard with debrief

v Is confident in delivery of speech
v Correct terminology as per standardg Some
details
require clarification
v Conveys message adequately with some details

missing
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4 | Standard v Is confident in delivery of speech

v Uses correct terminology as per operator standard
v Some details require clarification

v Conveys message effectively

5 | Excellent v Uses concise, specific terminology.

v Transmits all details accurately

v Conveys message without clarifications required
v Pro-actively communicates with others
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Grade Performance Criteria
1 Unsatisfactory v Major deviations from SOPs
v Extinguisher not initially located
v Incorrect operation of the extinguisher leading to an
Undesired aircraft state (smoke and fire intensify
2 Below standard v Difficulty in locating the extinguisher

v Deviations in the use of the extinguisher are recogniz
but operation is not effective, whereby the situation h
worsened

v Undesired aircraft state (smoke and fire intensify)

3 Standard with debrief| v Minor deviations in the use of the extinguisher occur

v Initially incorrect operation of the extinguisher, mistak
recognized and most of the deviations are smifrected

v Used within an appropriate timeframe with some
hesitation, whereby the situation has been managed
effectively

4 Standard v Minor deviations in the use of the extinguisher occur

v Initially incorrect operation of the extinguisher, mistak
recognized and all of the deviations are smifrected

v Used within an appropriate timeframe, whereby the
Situation has been managed effectively

5 Excellent v Confident operation of the fire extinguisher with no
deviations observed

v Situation managed in a timefficient manner
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