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Pursuant to Section120 of the Civil Aviation Act No.14 of 2010 which is hereinafter referred to as the
CA Act, Director General of Civil Aviation which is hereinafter referred to as DGCA shall have the
power to issue, whenever he considers it necessary or appropriate to do so, such Implementing Standards
for the purpose of giving effect to any of the provisions in the CA Act, Regulations or Rules made
thereunder including the Articles of the Convention on International Civil Aviation which are specified
in the Schedule to the CA Act.

Accordingly, I, being the DGCA do hereby issue the Implementing Standard Requirements to be
satisfied for obtaining Aeronautical Information Service Provider Competency Certificate as
mentioned in the Attachment hereto (Ref: No. IS-100-All-Att), elaborating the requirements to be
satisfied for obtaining the Competency Certificate of the Aeronautical Information Service provision
which is a mandatory requirement for obtaining the Aeronautical Information Service Provider License.

This Implementing Standard shall be applicable to the Airport & Aviation (SL) Pvt Ltd who is
responsible for the provision of Aeronautical Information Service and who expects to apply for a license
for the provision of Aeronautical Information Service in Sri Lanka. This Implementing Standard shall
come into force with effect from 25" June 2026 and remain in force unless revised/ revoked.

Attention is also drawn to Section 103 of the CA Act, which states inter alia that failure to comply with
the Implementing Standard is an offence. Further, if any standard stipulated in this Implementing
Standard is not complied with or violated, an appropriate enforcement action will be taken as per the
Aviation Enforcement Policy and Procedures Manual, SLCAP 0005 by the DGCA under Section 102

of the CA Act No. 14 of 2010.
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D e

Capt. Daminda Rambukwella
Director General of Civil Aviation and
Chief Executive Officer
Civil Aviation Authority of Sri Lanka
No 152/1, Minuwangoda Road,Katunayake.
Enclosure: Attachment No. IS-100-All-Att
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PREAMBLE

Notice to the Recipient

As per the Civil Aviation Act No. 14 of 2010, the provision of Aeronautical Services shall be
in terms of a license issued on that behalf by the DGCA and the Service Provider shall be
eligible to apply for such a license. A Separate license shall be issued in respect of Aeronautical
Information Service provision.

Issue of an Aeronautical Service Provider License by the DGCA to an Aeronautical Information
Service Provider seeking such a License is a requirement as per the Civil Aviation Aeronautical
Service Provider (Air Navigation and Aviation Security) Licensing Regulation No.01 of 2023.

As per the Civil Aviation Aeronautical Service Provider (Air Navigation and Aviation Security)
Licensing Regulation No.01 of 2023, an applicant for an Aeronautical Information Service
Provider License shall hold a valid Aeronautical Information Service Provider Competency
Certificate to qualify for issuance of such license.

For the issuance of Aeronautical Information Service Provider Competency Certificate, DGCA
shall conduct separate assessments in respect of Aeronautical Information Service that the
applicant intends to provide, to verify his compliance with applicable standards, recommended
practices and industry best practices.

This Implement Standard lays down the requirements to be met by the Aeronautical Information
Service Provider(s), as specified in the Civil Aviation Aeronautical Service Provider (Air
Navigation and Aviation Security) Licensing Regulation No. 01 of 2023 (hereinafter referred to
as “Regulation”) for obtaining the Aeronautical Information Service Provider Competency
Certificate in order to provide Aeronautical Information Service as mentioned in section 31 of
the Civil Aviation Act No.14 of 2010.

In this document “AlIS provider” means the person or organization responsible for the provision
of Aeronautical Information Services.

The AIS provider shall provide all the relevant evidence to demonstrate compliance with the
applicable requirements given in this Implementing Standard at the request of the Director
General.

Note: In the interest of simplicity, any reference to the masculine gender can be taken to mean
either male or female.
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IMPLEMENTING STANDARD

SLCAIS - 100: Requirements to be satisfied for obtaining Aeronautical
Information Service Provider Competency Certificate

1. General

1.1 Requirements contained in this document are based on the Civil Aviation Aeronautical Service
Provider (Air Navigation and Aviation Security) Licensing Regulation No. 01 of 2023.

1.2 This document may be amended from time to time, and the amendments (revisions) will be
reflected with the vertical line on the right side of the text.

2. Applicable legal provisions relating to the issue of the Implementing Standard

2.1 Section 120 of the Civil Aviation Act No 14 of 2010

2.2 Section 10, 11, 30 & 31 of the Civil Aviation Act No 14 of 2010

2.3 Civil Aviation Aeronautical Service Provider (Air Navigation and Aviation Security)
Licensing Regulation No.01 of 2023

2.4 Implementing Standard 028 (SLCAIS 028)

2.5 Implementing Standard 031 (SLCAIS 031)

3. Applicability

3.1 This Implementing Standard shall be applicable to the Airport & Aviation (SL) Pvt Ltd who is
responsible for the provision of Aeronautical Information Service and who expects to apply for
a license for the provision of Aeronautical Information Service in Sri Lanka.
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1. DEFINITIONS & ABBREVIATIONS

1.1 Definitions

When the following terms/abbreviations are used in this document, they have the following meanings.
The meanings of the terms/abbreviations given here are limited to this document only.

Accountable Manager — A designated person who is directly responsible and finally accountable to the
Director General for the provision of aeronautical services, in conformity with the requirements
specified in the respective Implementing Standards.

Aerodrome — A defined area on land or water (including any buildings, installations and equipment)
intended to be used either wholly or in part for the arrival, departure and surface movement of aircraft.

Aeronautical fixed service (AFS) —A telecommunication service between specified fixed points
provided primarily for the safety of air navigation and for the regular, efficient and economical operation
of air services.

Aeronautical information — Information resulting from the assembly, analysis and formatting of
aeronautical data.

Aeronautical Information Publication (AIP) — A publication issued by or with the authority of a State
and containing aeronautical information of a lasting character essential to air navigation.

Aeronautical Information Service (ALS) — A service established within the defined area of coverage
responsible for the provision of aeronautical information/data necessary for the safety, regularity and
efficiency of air navigation.

Aeronautical Services — Services referred to under section 31 of the Civil Aviation Act No. 14 of 2010.

Certificate of Competency — Certificate issued by the Director General attesting that the holder is
competent to perform the tasks assigned to him with the required capability proficiency, capacity and
persistence for purpose of providing aeronautical services.

Contracted activities — those activities within the service provision conditions attached to the service
provider’s certificate that are performed by other organizations either certified by the Director General
or if not certified, working under the service provider’s oversight. The scope of the service provider's
oversight covers the contracted activities performed by the external organization that is not certified by
the Director General in accordance with this Regulation.

Duty — Any task that is required by an aeronautical information service provider to perform. These tasks
include those performed during time-in-position, administrative work and training.

Flight information region — An airspace of defined dimensions within which flight information service
and alerting service are provided.

Flight information service — A service provided for the purpose of giving advice and information useful
for the safe and efficient conduct of flights.
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Human Factors principles — Principles which apply to aeronautical design, certification, training,
operations and maintenance and which seek safe interface between the human and other system
components by proper consideration to human performance.

Incident — An occurrence, other than an accident, associated with the operation of an aircraft which
affects or could affect the safety of operation.

NOTAM — A notice distributed by means of telecommunication containing information concerning the
establishment, condition or change in any aeronautical facility, service, procedure or hazard, the timely
knowledge of which is essential to personnel concerned with flight operations.

Post holder — An individual who is responsible to the accountable manager in assuring compliance to
Implementing Standards in the provision of Aeronautical service provider.

Rescue coordination Centre — A unit responsible for promoting efficient organization of search and
rescue services and for coordinating the conduct of search and rescue operations within a search and
rescue region.

Safety management system (SMS) — A systematic approach to managing safety, including the necessary
organizational structures, accountabilities, policies and procedures.

Search and Rescue service — The performance of distress monitoring, communication, coordination
and search and rescue functions, initial medical assistance or medical evacuation, through the use of
public and private resources, including cooperating aircraft, vessels and other craft and installations.

Functional System — A combination of equipment, human resources, and procedures that work together
to perform a function within the context of Air Navigation Services.
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1.2 Abbreviations

CA Act —

DGCA —
AIS —
IS -
CAASL —
AFTN —
AMHS —
NOF —
AIP -

AIC -
NOF -
HQ -
AIS-AIM -
QMS -

Page 9 of 18

Civil Aviation Act No 14 of 2020

Director General of Civil Aviation

Aeronautical Information Service
Implementing Standard

Civil Aviation Authority of Sri Lanka
Aeronautical Fixed Telecommunication Network
Aeronautical Message Handling System
International NOTAM office

Aeronautical Information Publication
Aeronautical Information Circular
International NOTAM Office

Aeronautical Information Publication office
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Aeronautical Information Service-Aeronautical Information Management

Quality Management System
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2. GENERAL

2.1 Application for the Certificate

2.1.1 Application for an Aeronautical Information Service (AIS) Provider Certificate of Competency
(hereinafter referred to as “certificate) or an amendment to an existing certificate or a renewal of a
certificate shall made in a form and manner established by the Authority.

2.2 Requirements for obtaining the Certificate

2.2.1 An AIS Provider in order to obtain the certificate, shall comply with:
a. the generic requirements specified in Civil Aviation Aeronautical Service Provider (Air
Navigation and Aviation Security) Licensing Regulation No.01 of 2023,

b. the specific requirements in this Implementing Standard published under organizational,
personnel, written procedures, facilities, equipment and services,
c. other requirements specified in the Implementing Standards related to Aeronautical

Information Service & Aeronautical Charts issued by the Director General from time to time
in pursuant to section 120 of the Civil Aviation Act, No. 14 of 2010.

2.3 Continued validity of the certificate
2.3.1 An AIS provider certificate shall remain valid subject to:
a. the AIS provider remaining in compliance with the applicable requirements specified in 2.2

b. the certificate not having been surrendered, suspended or revoked

2.3.2 Upon revocation or suspension, the certificate shall be returned to the authority without delay.
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3. SPECIFIC REQUIREMENTS

3.1 Organizational Requirements

3.1.1 Management system

3.1.1.1 The AIS provider shall implement and maintain a management system that includes:

a. clearly defined lines of responsibility and accountability throughout his organization, including
direct accountability of the Accountable Manager.

b. a description of the overall objectives and principles of the service provider regarding safety,
quality, and security of his services, collectively constituting a policy, signed by the accountable
manager.

Note: The policy should include a commitment to improve towards the highest standards, comply
with all the applicable legal requirements, meet all the applicable standards, consider the best
practices, and provide the appropriate resources.

c. aprocess to ensure that the personnel of the AIS provider are trained and competent to perform
their duties in a safe, efficient, continuous and sustainable manner. In this context, the AIS
provider shall establish policies for the recruitment and training of his personnel.

3.1.1.2 The AIS provider shall identify the persons who fulfil the role of managers, supervisors and,
who are responsible regarding Training, Quality, NOF, Publication/HQ & etc, as applicable.

3.1.1.3 The AIS provider shall document all management system key processes, including a process for
making personnel aware of their responsibilities and the procedure for the amendment of those
processes.

3.1.1.4 The AIS provider shall establish a function to monitor compliance of his organization with the
applicable requirements and the adequacy of the procedures. Compliance monitoring shall include a
feedback system of findings to the Accountable Manager to ensure effective implementation of
corrective actions as necessary.

3.1.1.5 The AIS provider shall monitor the behavior of his functional system and, where
underperformance is identified, it shall establish its causes and eliminate them or, after having
determined the implication of the underperformance, mitigate its effects.

3.1.2 Quality Management System

3.1.2.1 The AIS provider shall have in place a Quality Management System (QMS), in accordance with
CAASL Regulatory Requirements specified in IS 028.
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3.1.2.2 The AIS provider shall ensure that the appointed Quality Manager who is responsible for the
implementation and maintenance of QMS is adequately trained and qualified to fulfill his
responsibilities and adequately trained and qualified personnel are available to conduct day-to-day
operation of QMS.

3.1.3 Changes to the Functional System

3.1.3.1 AIS provider shall have established procedures to manage, assets, if necessary, the impact of
changes to his equipment, human resources, and procedures that work together to perform a function.

3.1.3.2 The functional/procedural changes shall only be implemented upon receipt of approval by the
Director General.

3.1.3.3 The AIS provider shall operate under the conditions specified by the Director General, during
such changes as applicable.

3.1.3.4 Having identified a need for a change, the AIS provider shall inform,

a. all other service providers potentially affected by the proposed change.
b. all aviation undertakings are potentially affected by the proposed change.

either individually or by publishing details of the planned change in Aeronautical Information
Publication (AIP) or Aeronautical Information Circular (AIC).

3.1.4 Facilitation and cooperation

3.1.4.1 The AIS provider shall facilitate inspections and audits conducted by the CAASL and shall
cooperate as necessary for the efficient and effective conduct of such inspections and audits.

3.1.5 Findings and corrective actions
3.1.5.1 After receipt of notification of findings from the CAASL, the AIS provider shall,

a. identify the root cause of the non-compliance,

b. define a corrective action plan that meets the approval by the Director General,

c. implement the corrective action plan within the time period specified and notify closing of the
finding
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3.1.6 Immediate reaction to a safety problem

3.1.6.1 The AIS provider shall implement any safety measures mandated by the Director General to
resolve any safety concerns.

3.2 Personnel and Training requirements

3.2.1 The AIS provider shall appoint an Accountable Manager, who has the authority over ensuring that
all activities can be carried out in accordance with the applicable requirements. The accountable
manager shall be responsible for establishing and maintaining an effective management system.

3.2.2 The AIS provider shall, have designated a nominated post holder, acceptable to the Authority, who
is ultimately responsible to the Director General in addition to the Accountable Manager for the
management and supervision of the following areas, and shall define his duties and responsibilities.

a. AIM HQ Publication

b. International NOTAM Office

c. Flight Briefing/ARO

d. AIM Quality Management

e. Aeronautical Charts

f. Personnel competence & Training

3.2.3 The Nominated Post Holder shall,

a. be responsible for the effective discharge of duties and functions assigned to him ensuring
compliance with the requirements specified in this Implementing Standard and other
Implementing Standards related to the AIS.

b. have satisfactorily completed the initial and recurrent training identified in the Training
Programme of the AIS provider.

c. Possess the appropriate practical experience required for him to carry out the duties

d. Shall have a comprehensive knowledge of relevant CAA regulations and AIS operational
policies and procedures.

3.2.4 The Post Holder acceptance process may be complemented by an interview by the Authority to
assess the competency requirements of the relevant post are met.

3.2.5 Where there is evidence of operating in a manner giving rise to a serious and imminent risk to
aviation safety, resulting in an unacceptable loss of safety, the Authority reserves the right to
immediately suspend the Authority’s appointment as the Nominated Post Holder.

3.2.6 Changes to Nominated Post Holder require prior approval from the Authority.

3.2.7 If a Post Holder is found incompetent during the interview, the Authority can mandate their
replacement by refusing or withdrawing their formal nomination.
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3.2.8 The AIS provider shall designate a Senior AIM person in charge of quality and training related
functions as minimum and define the authority, duties and responsibilities of such positions.

3.2.9 When a single person is assigned to hold more than one post, the AIS provider shall ensure the
individual capacity and competency to meet the required performance.

3.2.10 AIS provider shall define the adequate number of qualified and competent personnel to perform
the tasks and discharge the responsibilities in the provision of AIS (hereinafter referred to as “operational
personnel”).

3.2.11 The AIS provider shall maintain the number of qualified and competent operational personnel at
any given time.

3.2.12 To maintain adequate technical and operational capacity and expertise the AIS provider shall
establish policies and procedures to enable recruitment and retention of adequately qualified and
experienced personnel, and thereafter,

a. implement training programs (initial, recurrent/refresher and specialized) for his technical
personnel.

b. ensure the competence of those personnel who are authorized (through Job Descriptions) by
the AIS provider for the provision of AIS, training and assessment for those services.

3.3 Written Procedures

3.3.1 AIS-AIM Operation Manual

3.3.1.1 The AIS provider shall provide an AIS-AIM Operations Manual for the use and guidance of his
technical personnel which contains complete instructions for the provision of AIS and responsibilities
of the personnel employed.

3.3.1.2 The AIS-AIM Operation Manual submitted by the AIS provider shall be,

a. Type written.

b. signed by the Accountable Manager

c. in a format that is easy to revise and organized in a manner that facilitates the preparation, review
and approval processes.

d. in a format that records the current pages and any amendments, including a page for logging
revisions.

3.3.1.3 An Operations Manual shall contain all information and instructions necessary to enable the
personnel of AIS provider to perform their duties and shall include but not limited to the following.

services to be provided with the operational procedures.
Quality Management System and Quality Assurance
contingency plans developed for part or total system failure
compliance with the Civil Aviation Regulations as required

ao op
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facilities and equipment and how they are installed and maintained
fault and defect reporting

maintenance of documents and records

schedule of the proposed hours of duty periods

any other information requested by the Authority.

50 o

—

3.3.1.4 Contents of the AIS Provider’s Operations Manual shall be approved by the Director General.

3.3.1.5 AIS Provider shall keep at least one approved copy of the AIS-AIM Operations Manual, and
any other relevant documents necessary for the provision and operation of the services as mentioned in
the application.

3.3.1.6 AIS provider shall comply and require his operational personnel to comply with the approved
Manual of operations.

3.3.1.7 For the purpose of maintaining the accuracy of the information in the Operations Manual, or
upon receipt of a written directive from the Director General requiring an amend to the Manual, the
AIS Provider shall amend his Manual of Operations.

3.3.1.8 Notwithstanding paragraph 3.3.1.7, the AIS provider shall submit the proposed amendment to
the Director General for approval, before the Manual is amended. Any change to the Manual shall not
be implemented without the approval of the Director General.

3.3.1.9 The AIS provider shall establish a system of record-keeping that allows adequate storage of
records (both Management system records and operational data) and reliable traceability of all his
activities. That record-keeping system should ensure that all the records required are accessible
whenever needed and those records should be organized in a way that ensures traceability and retrieval
throughout the retention period.

3.3.1.10 The format and the retention period of the records referred to in 3.3.1.9 shall be specified in
the AIS provider's Administrative Procedure Manual.

3.3.1.11 Records shall be stored in a manner that ensures protection against damage, alteration and
theft.

3.3.1.12 The AIS provider shall establish procedures to ensure that a logbook, with sequentially
numbered pages, is kept at each operational unit, and where a unit has physically separate operations
areas, at each such location within the unit.

3.3.1.13 Logbooks are retained for a period of three (03) years from the date of final entry.

3.3.2 Training Programs

3.3.2.1 AIS Provider shall develop training programs that include initial, recurrent/ refresher and
specialized training and assessment for his operational personnel.
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3.3.2.2 AIS provider shall have in place policies and procedures for maintaining training records of all
operational personnel.

3.3.3 Quality Management Manual

3.3.3.1 AIS Provider shall have a Quality Management Manual which describes the framework for a
quality Management approach to manage and ensure the quality in their operational environment.

3.3.4 Contingency Plans

3.3.4.1 AIS provider shall develop and promulgate contingency plans for implementation in the event
of disruption, or potential disruption, of their respective services and related supporting services for
which they are responsible for the provision of such services.

3.3.5 Duty Roster Arrangements

3.3.5.1 AIS Providers shall have written procedures for developing Duty Rosters for their operational
Personnel, leave application & approval processes in compliance with each function of operational
Manual. The procedure, mechanism and criteria shall be included in the Administrative Procedures.

3.3.6 Administrative Procedures

3.3.6.1 AIS Provider shall have in place an Administrative Procedures approved by the accountable
manager.

3.3.6.2 AIS Provider’s Administrative Procedures shall describe the following s as minimum.

The AIS provider’s scope of activities

Organizational Structure

organizational chart showing the lines of responsibility between the persons
Criteria for the determination of Carder/Staff Requirement & calculation
Job Functions and areas of responsibility

List of duties for the subordinate staff

Enforcement Policy

Internal Audit Policy

Staff Rules

Record Keeping

SR Mmoo a0 o

—

Document Control Procedure for operational documents

Document control procedure for the AIS provider’s management system documentation.
. designated positions and their responsibilities.

training and performance assessment of staff and how that information is tracked

Leave application & approval process

°oB B~ FT
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3.3.7 Service Level Agreements/Formal Arrangements

3.3.7.1 The AIS Provider shall ensure that Formal Agreements are established with each source data
Provider for the receipt of authenticated data as per the Data Catalog and the requirements stipulated
in Implementing Standard No 028.

3.4 Facility Requirement

3.4.1 The AIS provider shall ensure that Aeronautical Information Centers are provided with adequate
facilities for the process of reception, assembly, selection, formatting, integration and distribution of
aeronautical data and information that is released by an authoritative source for the use in aeronautical
databases.

3.4.2 The AIS provider shall ensure that Aeronautical Information Centers are protected from noise
and provided with adequate facilities for staff.

3.4.3 The AIS provider shall ensure that Aeronautical Information Centers and rest facilities are
provided with adequate security.

3.4.4 The AIS provider shall have established facilities for the implementation of his Training
Programme and conduct competency assessments for his operational personnel.

3.4.5 In cases where the AIS provider is unable to provide training facility for his operational personnel,
he shall ensure that such facility is acquired by a service provider accepted by the Director General.

3.5 Equipment Requirement

3.5.1 The AIS provider shall ensure that all equipment required for the provision of Aeronautical
Information Services is provided and continuously maintained by a service provider approved by the
accountable manager and Aeronautical Aids for Communication, Navigation and Surveillance, certified
by the Director General.

3.6 Services Requirements

3.6.1 In addition to the requirements specified in this Implementing Standards, AIS provider shall ensure
that his working methods and operating procedures are compliant with,
a. Civil Aviation Aeronautical Service Provider (Air Navigation and Aviation Security) Licensing
Regulation No.01 of 2023
b. the standards laid down in the latest version of the following Implementing Standards.
i. IS 31 on Aeronautical Charts
ii. IS 28 on Aeronautical Information Services
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3.6.2 In specific cases, if aeronautical data is not provided in the aeronautical information publication
(AIP) or by an authoritative source or does not meet the applicable data quality requirements, that
aeronautical data may be originated by the AIS provider himself. In this context, that aeronautical data
shall be validated by the AIS provider originating it.

3.6.3 The AIS provider shall have procedures in place to record, analyze, correct, and report any errors
detected in the Aeronautical Information published, to the DGCA.

3.7 Other Requirements
3.7.1 AIS Provider shall align himself appropriately with the State Policies and Plans viz, Sri Lanka

Air Navigation Plan, National Aeronautical Search and Rescue Plan, National Aviation Safety Plan
National Civil Aviation Security Programme etc.
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