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FOREWORD 

Air transport in the world continues to be the safest mode of transport in the world, albeit 
it is the youngest, out of all other modes of transport. The world has been able to achieve 
this highest level of safety and witness many benefits today in air transport, mainly due 
to worldwide standardization of physical characteristics, configuration, material, 
personnel performance, and/or Standard Operating Procedures (SOP’s) on matters 
pertaining to civil aviation. 

Being members of the International Civil Aviation Organization (ICAO), each Contracting 
State  has  an  obligation  to  the  international  community  to  ensure  that  civil  aviation 
activities under its jurisdiction is being carried out in strict compliance with International 
Standards and Recommended Practices (SARP’s) as specified in Annex 1 to Annex 19. 

ICAO Annex 6 – Operation of Aircraft - specifies that an Air Operator shall not engage in 
commercial air transport operations unless in possession of a valid Air Operator Certificate 
(AOC) issued by the Director General of the Civil Aviation Authority. 

ICAO Annex 6 also specifies that the issuance of an Air Operator Certificate by the Director 
General shall be dependent upon the operator demonstrating an adequate organization, 
method of control and supervision of flight operations, training program as well as ground 
handling and maintenance arrangements consistent with the nature and extent of the 
operations specified. 

As per Annex 6, the State of the Operator is required to establish a procedure for both the 
certification and the continued surveillance of the operator to ensure that the required 
standards of operations are established prior to granting an AOC and are maintained 
continuously to a constant standard. 

Preparation  of  an  Operations  Manual  by  the  Operator  for  the  use  and  guidance  of 
Operations personnel and the approval / acceptance of the Operations manual by the 
State regulatory authority is a vital element of the certification and surveillance process. 
The operations Manual shall be compiled as part of the Flight Safety Document System of 
the Operator. 

The purpose of this manual is to provide guidance to the operators & industry personnel 
in preparation of the Operations Manual and Instructions to Civil Aviation Inspectors for 
acceptance/ approval of the Operator’s Operations Manual. 

This revised edition of the Manual has been amended to incorporate the requirements of 
the newly published Implementing Standards and to reflect additional regulatory 
provisions introduced under the current regulatory framework. The revision ensures that 
the guidance provided herein remains aligned with national regulations, ICAO SARPs, ICAO 
Doc.10153 and other applicable authoritative requirements binding upon the Operator. 
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ABBREVIATIONS 

Abbreviations as stated in the SLCAIS 011 – Definitions, Abbreviations and Symbols for 

terms used in Air Operations shall apply to all users of this manual. 

  

https://www.caa.lk/images/stories/pdf/implementing_standards/sn011.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn011.pdf
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DEFINITIONS 

Throughout this manual, the use of the male gender should be understood to include 
male and female persons 

 

Definitions as stated in the SLCAIS 011 – Definitions, Abbreviations and Symbols for terms 

used in Air Operations shall apply to all users of this manual.  

https://www.caa.lk/images/stories/pdf/implementing_standards/sn011.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn011.pdf
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SECTION 1 INTRODUCTION 

1.1 ICAO DEFINITION OF OPERATIONS MANUAL 

Operations Manual - A manual containing procedures, instructions and guidance for use 

by operational personnel in the execution of their duties. 

1.2 APPLICABLE CAA REQUIREMENTS 

1.2.1 ORO.MLR.100 Operations manual – general 

(a) Standard (a) states “The operator shall establish an operations manual 

(OM) in conformity with the SLCAP 4500 issued by the DGCA.” 

(b) Standard (g) states “For AOC holders: for amendments required to be 

notified in accordance with ORO.GEN.115(b) and ORO.GEN.130(c), the 

operator shall supply the DGCA with intended amendments in advance 

of the effective date; and for amendments to procedures associated with 

prior approval items in accordance with ORO.GEN.130, approval shall be 

obtained before the amendment becomes effective.” 

(c) Standard (i) states “The operator shall incorporate all amendments and 

revisions required by the DGCA.” 

1.3 THE RESPONSIBILITY OF THE OPERATOR 

1.3.1 The operator has the responsibility for the safe conduct of operations and for 

compliance with any laws or regulations published by the DGCA. 

1.3.2 These laws and regulations, which are the means by which the Civil Aviation 

Authority, Sri Lanka implements the provisions of the ICAO Annexes, are not 

in themselves sufficient to provide the operator with comprehensive and 

detailed instructions on which to base an operation.  

1.3.3 The responsibility for the development of operating instructions necessary for 

the safety, regularity and efficiency of an operation therefore rests upon the 

operator. 

1.3.4 These operating instructions must not conflict with the laws and regulations 

of the Civil Aviation Authority, Sri Lanka or those of other States into or over 

which operations are conducted.  

1.3.5 The primary means used by an operator to promulgate these operating 

instructions are the Operations Manual and the Maintenance Control Manual 

(MCM) /Maintenance Organization Exposition (MOE). 
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1.3.6 Through the Operations Manual the operator shall ensure that all operations 

personnel are properly instructed in their particular duties and responsibilities 

and the relationship of such duties to the operation as a whole. 

1.4 RESPONSIBILITIES OF THE CIVIL AVIATION INSPECTOR 

1.4.1 State regulations and rules provide a frame work of positive control and 

guidance. The Operator should be given the flexibility to develop operating 

instructions for the guidance of personnel on the details essential to the 

conduct of the operation. This is in accordance of the principle of “operator’s 

responsibility” and helps to facilitate the development of the operating 

standards and techniques best suited to particular operational circumstances 

and conditions. 

1.4.2 It is the ultimate responsibility of the Inspector to ensure that the Operations 

Manual comply with all provisions tabulated in this manual prior to accepting 

/ approving the Operator’s Operations Manual (s). 

1.4.3 The Civil Aviation Inspector shall ensure that the Operator has taken in to 

account, reviewed and implemented all regulations on the content of the 

Operations Manual and implemented applicable provisions in this manual 

prior to granting any specific approval or any recommendations are made for 

the issue of the Air Operator Certificate (AOC). 

1.4.4 All Civil Aviation Inspectors shall comply with all provisions in SLCAP 4500 for 

the approval/ certification of an Operations Manual submitted by an 

Operator. 

1.4.5 It is necessary to refer Chapter 19 of SLCAP 4200 – Operations Inspector’s 

Hand Book for more information, direction and guidance to be used by the 

Civil Aviation Inspectors in the evaluation of an Operator’s Operations 

Manual. 

1.5 OPERATIONS MANUAL 

1.5.1 All applicants for an Air Operator Certificate to be issued from the Civil 

Aviation Authority, Sri Lanka shall prepare an Operations Manual as per 

Instructions given in this manual. 

1.5.2 Holders of Air Operator Certificates from Civil Aviation Authority, Sri Lanka 

shall ensure their existing Operations Manuals are updated in accordance with 

the Instructions given in this manual that may be amended from time to time. 
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1.6 CHECK LIST 

1.6.1 Checklist for Evaluation of Preparation and Certification of Operations Manual 

– (Appendix 3 to this manual) shall be used by Civil Aviation Inspectors to 

approve / accept the Operator’s Operations manual. The checklist must be 

completed in full and for requirements not applicable for the Operator’s 

Operation Manual must be marked as “not applicable”.  
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SECTION 2 GENERAL RULES FOR THE PREPARATION OF 

OPERATIONS MANUAL 

2.1 GENERAL RULES 

2.1.1 An applicant for an AOC will be required to submit to DGCA, the Operations 

Manual hard-copy or the soft-copy thereof at the time of the submission of 

the Formal application. More details may be found in paragraph 2, Chapter 3 

of SLCAP 4100 – Air Operator Certification Procedure Manual. 

2.1.2 The Civil Aviation Inspector should agree with the Operator a reasonable time 

frame that will be needed to evaluate the adequacy of the Operations Manual 

by the Schedule of Events – Appendix –B to SLCAP 4100 - Air Operator 

Certification Procedure Manual. 

2.1.3 The CAASL Inspectors shall keep a flexible system of editing and work with the 

Operator/Applicant to achieve the desired result of regulatory conformity 

within a reasonable time. 

2.1.4 Operators/Applicants are advices to follow the same order of contents as the 

SLCAP 4500.  No Operator/Applicant could deviate from the SLCAP 4500 by 

using a different heading, numbering, terminology etc., without an alternative 

means of compliance approved by the DGCA, following due process.  

2.2 MANUAL STANDARDS 

2.2.1 The Operations Manual prepared by an applicant may be in a format which 

adequately meets the requirements of the CAASL manual format as set out in 

SLCAP 5300, ICAO or EASA compliant formats.  

2.2.2 It is strongly recommended that an Operator/Applicant maintain a uniform 

format for all their company manuals, as part of the flight safety documents 

system, which are to be submitted to the CAASL. 

2.3 HEADERS AND FOOTERS 

2.3.1 Operations Manual must have the following information clearly on each page: 

(a) Company Logo; 

(b) Name of the Manual; 

(c) Relevant Reference or Chapter of the manual (if applicable); 

(d) Edition/Issue Number; 

(e) Date of Effectiveness (of the individual page); and 
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(f) Page number. 

2.3.2 The operator may choose to have the above information on the header and/or 

the footer of the page, provided that reference is clear and acceptable to the 

DGCA. 

2.4 REFERENCES & SEPARATION REQUIREMENTS 

References to Regulatory Documents or Company documents should be clear and easily 

identifiable to the reader. 

2.4.1 Requirements of the DGCA: 

When an Operator or Applicant enters content into a manual which has a 

direct reference to a pre-requisite or mandatory requirement from a CAASL 

Regulation, Standard or Directive, these should be stated as such under an 

appropriate sub-heading; “Regulatory Requirements:” 

2.4.2 Requirements of other bodies to which the Operator is obliged: 

If the Operator/Applicant is required to enter content into a manual which is 

a requirement by another regulatory or auditing body, but which is not 

covered by the CAASL Regulations, these should be stated clearly under an 

appropriate sub-heading such as; ”IOSA Audit Requirements”, or “IATA Audit 

Requirements” or “CAA Singapore Requirement” etc.. The reason for this 

separation is so that, it is very clear to the Regulator, the Operator and any 

person conducting an Audit as to the purpose of the content and the 

requirement for which it was drafted. When an operator submits content, 

based on such a requirement, the original documentation, report, or finding 

must be submitted to the Regulator, for such content to be approved, 

provided, there is no contradiction between this requirement and the 

Regulatory requirements. 

2.4.3 Requirements of the Operator (Company Policies): 

If either or any of the Sub-Titles above are used, then the remainder should 

be stated under the appropriate sub-heading of “Company Policy” or 

“Company Requirements”. The operator/applicant must take due care to 

ensure that there is no conflict between the Company Policy/Requirements 

and the preceding Regulatory and/or Auditing requirements. 

2.4.4 References to other documents or Manual of the Operator:  

If there is a reference to the contents of another manual, it is recommended 

that such manual reference be clear and precise without excessive detail 

thereby removing the necessity for dualistic amendments. It is recommended 

that such references be done with caution as the documents referred to will 

therefore require DGCA approval. 
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2.5 AMENDMENTS AND CHANGES 

2.5.1 This part covers the actions between the Operator and the DGCA, when a new 

Revision/amendment, or Edition/Issue of a manual is required. This 

requirement arises when there is a significant changes to the operation and/or 

a change in regulatory requirements. 

2.5.2 The Operator should submit an editable document as a ‘summary of change’ 

or ‘change log’ to the DGCA to peruse. This will be Draft 001 or Draft 001A 

etc… 

2.5.3 The Civil Aviation Inspector(s) should make comments, highlight, or draft 

suggested amendments for the Operator in order to facilitate compliance and 

regularity. This will then be returned to the Operator with necessary 

comments on the document itself. This will be Draft 002 or Draft 002A etc… 

(This prevents confusion as the odd numbers are from the Operator to the 

DGCA and even numbers are from the DGCA to the Operator) 

2.5.4 This process should continue in the best method possible available at the time, 

taking into account the evolution in technology and logistics. 

2.5.5 Once all the changes/amendments have been granted permission by the 

DGCA, the Operator shall use the finalized versions of the amendments on the 

Summary of Change document(s) and prepare the Draft Proof Pages of the 

proposed Revision to the manual. 

2.5.6 The Draft Proof Pages should be sent with the correct formatting as per the 

manual and any minor corrections if needed must be made. The DGCA, if 

satisfied will give authorization for the Final Drafts.  

2.5.7 Once the Final Drafts have been approved, only those pages as approved are 

to be printed and sent to the DGCA for authorization and the CAASL 

stamp/seal. This includes any intentionally left blank pages. Once these 

amendments to the Master Copy are approved, these amendments must be 

inserted into all official copies issued by the operator. 

2.6 PAGE NUMBER CHANGES 

2.6.1 If content has been deleted, the space that is generated should be kept blank 

and the words “Intentionally left blank” be left in that page.i.e. if content to 

the equivalence of 4 pages has been removed from Page 95, 96, 97 and 98, 

then those pages should be marked as “intentionally left blank” so that the 

page numbers continue in sequence without disruption to the remainder of 

the document. 
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2.6.2 If content has been added, the resulting pages should be marked in the form 

of an Alpha-numeric whereby the pages on which content has not been 

changed, remain unaffected. i.e. If the contents to the equivalence of 5 pages 

have been added to page 110, these will become page 110A, 110B, 110C, 

110D. This way Page 111 remains unchanged.   

Note 1: When a further amendment to the manual is done which affects pages 

“intentionally left blank” or those which are Alpha-numerical, the Operator is 

to avoid further confusion by adopting practical changes without disrupting 

the entire document and submit such amendments for DGCA approval. 

Note 2: It is recommended that at the end of each chapter, where the Operator 

may anticipate developments and future changes, a few blank pages be added 

with page numbering and the remark, “intentionally left blank” as this assists 

in chapter expansion with no disruption to the subsequent chapters. 

2.7 TEMPORARY CHANGES 

2.7.1 If temporary changes are required to be inserted due to operational reasons, 

such pages must be submitted for approval and following approval shall be 

inserted into the manual where necessary provided that: 

(a) The page is of a different color to the remainder of the manual; 

(b) The page is indicated as ‘TEMPORARY’ in a prominent manner; and 

(c) The page displays the effective dates/expiration date of affectivity. 

2.8 REQUIREMENT FOR CAASL STAMP ON MASTER COPY 

2.8.1 The final approved Master Copy (two hard copies) of the Operations Manual 

shall be stamped on each page by the DGCA.  

2.8.2 The Operator may utilize unstamped copies (even in electric format) provided 

that they are based upon the Approved and Stamped Master Copy with no 

alterations or omissions or additions to the approved text. 

2.8.3 For manuals which are available only in electronic form, an approved version 

must remain with the DGCA for record purposes. A documents certifying the 

approved version must be obtained by the Operator prior to any document 

dissemination.  

2.8.4 In the event of any conflict or interpretation, the Master Copy in the 

possession of the DGCA shall be deemed as the legally accepted document 

and the DGCA’s interpretation of the contents shall be final. 



  Civil Aviation Authority of Sri Lanka 
 

Section : General Rule for the Preparation of Operations Manual Page : 2-5 Date : 25 March 2026 

SLCAP 4500 Preparation and Certification of Operation Manual 4rd Edition Rev. No. 00 

 

2.9 OFFENCES & VIOLATIONS 

2.9.1 Any operator who attempts to mislead or alter an approved version of a page 

without the consent of the DGCA in writing is an offence which shall be 

punishable under the provisions of the Civil Aviation Act, No. 14 of 2010. 

2.9.2 Any operator who uses or causes to be used or allows the usage of any 

unauthorized page of a manual which differs from that Master Copy which has 

been stamped and authorized by the CAASL is an offence and shall be 

punishable under the Civil Aviation Act, No. 14 of 2010. 

2.9.3 The Accountable Manager shall be responsible and maintain a record of 

periodic review (every 02 years) of the Operations Manual for the purpose of 

evolving changes and updates.  
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SECTION 3 ADMINISTRATION OF THE OPERATIONS 

MANUAL 

3.1 PREPERATION OF OPERATIONS MANUAL 

3.1.1 An operator shall provide, for the use and guidance of operations personnel 

concerned, an Operations Manual in accordance with the instruction and 

guidance provided in this manual. 

3.1.2 An operator shall ensure that the contents of the Operations Manual, 

including all amendments or revisions, do not contravene the conditions 

contained in the Air Operator Certificate (AOC) / Operations Specifications or 

any applicable regulations and are acceptable to, or, where applicable, 

approved by, the DGCA.  

3.1.3 An operator shall ensure that the Operations Manual contains all instructions 

and information necessary for operations personnel to perform their duties. 

3.1.4 An operator must ensure that information taken from approved documents, 

and any amendment of such approved documentation, is correctly reflected 

in the Operations Manual and that the Operations Manual contains no 

information contrary to any approved documentation. However, this 

requirement does not prevent an operator from using more conservative data 

and procedures. 

3.1.5 The operator shall incorporate in the Operations Manual such mandatory 

material as the DGCA may require. 

3.1.6 Unless otherwise approved by the DGCA, an operator must prepare the 

Operations Manual in the English language.  

3.1.7 An operator may issue an Operations Manual in separate volumes. In such a 

case, SLCAIS 002 – Flight Safety Documents System shall be guided by the 

applicant/Operator for the preparation of such documents. 

3.1.8 An operator must ensure that the contents of the Operations Manual are 

presented in a form in which they can be used without difficulty. The design 

of the Operations Manual shall observe human factors principles.  

3.2 DECLARATION OF CONFORMANCE (ICAO ANNEX 6, PART I, ATT.B 3.5.2) 

3.2.1 The declaration of conformance report is a method of demonstrating that the 

operator was properly certificated with respect to all applicable regulatory 

requirements. 
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3.2.2 The operator shall submit the DGCA a “declaration of conformance” detailing 

how, with specific references to operations manual, they comply with all 

applicable requirements, along with the Operations Manual. 

3.2.3 "Declaration of Conformance" report should be actively used during the 

certification process and revised as necessary to reflect modifications required 

by the DGCA in the operator’s policies and procedures. 

3.3 MASTER MANUALS 

3.3.1 The operator shall provide Civil Aviation Authority, Sri Lanka with two master 

copies of the Operations Manual, for review and acceptance and, where 

required, approval. 

3.3.2 One Master copy of the Operations Manual will be kept at Civil Aviation 

Authority, Sri Lanka and the other shall be given to the Operator after the 

required Approval / Acceptance action by the DGCA. 

3.3.3 The Operations Manual at Civil Aviation Authority, Sri Lanka shall be 

considered the primary master manual. The Civil Aviation Inspectors shall be 

guided by the contents of the primary master manual kept at Civil Aviation 

Authority, for the purposes of audits / inspections and for interpretation 

during any regulatory functions / enforcement actions. 

3.3.4 It is the responsibility of the Operator to ensure that Master Operations 

Manual at Civil Aviation Authority, Sri Lanka is kept up to date. 

3.3.5 Apart from the two master Operations Manuals the Operator shall supply an 

agreed number of copies of the Operations Manual to Civil Aviation Authority, 

Sri Lanka for distribution among Civil Aviation Inspectors. It is the 

responsibility of the operator to keep all manuals at Civil Aviation Authority, 

Sri Lanka up to date. 

3.4 AMENDMENTS / REVISIONS TO OPERATIONS MANUAL 

3.4.1 The Operations Manual (Part A, B, C, D) shall be amended or revised as is 

necessary to ensure that the information contained therein is kept up to date.  

3.4.2 The Operations manual shall contain a statement as to which person of the 

Operator is responsible for the contents of the Operations Manual (Part A, B, 

C, D) and for liaising with Civil Aviation Authority, Sri Lanka in respect of 

amendments and revisions to the manual.  

3.4.3 The delegated person of the Operator who is responsible for the contents of 

the Operations Manual (as per paragraph 3.4.2 above) shall also be 

responsible to keep the Master Operations Manual (Part A, B, C, D) at Civil 

Aviation Authority, Sri Lanka and all other manuals at the CAASL up to date. 
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3.4.4 An operator shall submit the DGCA with intended amendments and revisions 

in advance of the effective date. Sufficient time must be given to the DGCA to 

take appropriate action as necessary. 

3.4.5 When immediate amendments or revisions are required in the interest of 

safety, they may be published with the verbal approval of the DGCA. In such 

an instance the amendment must be forwarded to DGCA within 30 days. 

3.4.6 The operator shall incorporate all amendments and revisions required by the 

DGCA. 

3.4.7 The operator shall ensure that all operators’ relevant personnel are made 

aware of changes to the Operations Manual that are relevant to their duties 

without any delay. 

3.4.8 All amendments or revisions shall be issued to all personnel who are holders 

of a copy of the Operations Manual. 

3.4.9 All such amendments to the Operations Manual may be in hard copy or E-

copy. 

3.5 ACCESS TO OPERATIONS MANUAL 

3.5.1 An operator shall ensure that all operations personnel have easy access to a 

copy of each part of the Operations Manual which is relevant to their duties. 

In addition, the operator shall supply crew members with a personal copy of, 

Parts A and B of the Operations Manual for personal study. 

3.5.2 Each holder of the Operations Manual, or appropriate parts of it, shall keep it 

up to date with the amendments or revisions supplied by the operator. 

3.5.3 Users of Operations Manual should be encouraged to make comments on 

their contents. In particular, when errors in Operational information is 

discovered, reports should be made immediately to the person charged with 

the amendments of the Operations manual (refer paragraph 3.4.2). 

3.5.4 Users also should be encouraged to comment on the general presentation of 

information in the manual and to suggest other subjects that should be 

addressed. 

3.6 AIRCRAFT COPY 

3.6.1 The Operator shall ensure that a current copy of the Operations Manual is 

carried in each aircraft during flight, and a copy is available at each Flight 

Control Center and at each line station. A copy in the EFB satisfies this 

requirement. 

3.6.2 Operator shall appoint a person to be responsible for revisions / amendments 

to Operations Manual kept in each aircraft. Including the one in the EFB. 
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SECTION 4 REQUIRED TECHNICAL SAFETY EVALUATIONS 

4.1 SPECIFIC APPROVAL, APPROVAL AND ACCEPTANCE ACTIONS 

4.1.1 The Certification and Continued Surveillance of an air operator includes 

actions taken by the DGCA on matters submitted for its review.  

4.1.2 The actions are categorized as specific approvals, approvals or acceptances 

depending on the nature of the response by the DGCA to the matter 

submitted for its review. 

4.1.3 A specific approval indicates a formal action by the DGCA which results in an 

addition to the operations specification. 

4.1.4 An approval is an active response by the DGCA to a matter submitted for its 

review. An approval constitutes a finding or determination of compliance with 

the applicable standards. 

4.1.5 An approval will be evidenced by the signature of the approving official, the 

issuance of a document or certificate, or some other formal action taken by 

the DGCA. 

4.1.6 An acceptance does not necessarily require an active response by the DGCA 

to a matter submitted for acceptance. The DGCA may accept a matter 

submitted for acceptance, as being in compliance with the applicable 

standards if DGCA does not specifically reject all or a portion of the matter 

under review, usually after some defined period of time after submission. 

4.1.7 The defined period of time is three months from the day of submission of the 

document. 

4.1.8 Technical Safety Evaluation 

(a) The Inspectors attached to Flight Safety Regulation Division shall make 

or arrange for a technical safety evaluation before issuing the specific 

approval, approval or acceptance.  

(b) The evaluation should: 

(i) be accomplished by an inspector with specific qualifications to 

make such a technical evaluation as detailed by the Director 

Operations;  

(ii) be in accordance with written, standardized methodology 

published by the DGCA; and  

(iii) where necessary to safety, include a practical demonstration of 

the air operator’s actual ability to conduct such an operation. 

E.g. ditching demonstration. 
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4.2 DEMONSTRATIONS BEFORE ISSUANCE OF APPROVALS SPECIFIC APPROVALS 

AND APPROVALS 

4.2.1 ORO.AOC.100 (c )(4)  of SLCAIS 083 obligates the DGCA, prior to certification 

of the operator, to require sufficient demonstrations by the operator to 

enable the DGCA to evaluate the adequacy of the operator’s organization, 

method of control and supervision of flight operations, ground handling and 

maintenance arrangements. These demonstrations should be in addition to 

the review or inspections of manuals, records, facilities and equipment. Some 

of the specific approvals and approvals, such as specific approval for low 

visibility operations, have significant safety implications and should be 

validated by demonstration before the DGCA authorizes such operations.   

4.2.2 It is necessary that the operations inspectors evaluate a representative sample 

of the actual training, maintenance and operations prior to the issuance of an 

AOC or additional authorizations to the AOC. 

4.2.3 In the opinion of the Inspector where the specific approvals or approvals have 

significant safety implications, the Inspector may request the operator to 

conduct adequate number of demonstrations prior to granting such specific 

approvals or approvals. 

4.3 RECORDING OF CERTIFICATION ACTION 

4.3.1 The Civil Aviation Inspector shall make or arrange for a technical safety 

evaluation before issuing the approval or acceptance. The evaluation should: 

(a) be accomplished by a Civil Aviation Inspector with specific qualifications 

to make such a technical evaluation as detailed by the DGCA; 

(b) be in accordance with written, standardized methodology published by 

the DGCA; and 

(c) where necessary to safety (If in the opinion of the Inspector), include a 

practical demonstration of the air operator’s actual ability to conduct 

such an operation. 

4.3.2 It is important that the certification, specific approval, approval and 

acceptance actions of the Civil Aviation Inspectors are adequately 

documented. The established procedures of Civil Aviation Authority, Sri Lanka 

shall be used or Check lists provided for the purpose shall be used.  

4.3.3 It is necessary to issue a written instrument, such as a letter or formal 

document, as an official record of the action.  
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4.3.4 These written instructions shall be retained as long as the operator continues 

to exercise the authorizations for which the specific approval, approval or 

acceptance action was issued and thereafter as per Office Procedures of Civil 

Aviation Authority, Sri Lanka. These records are considered as persuasive 

evidence that Sri Lanka is complying with its ICAO obligations regarding 

operator certification. 

4.4 COORDINATION OF OPERATIONS AND AIRWORTHINESS EVALUATIONS 

Note: (extract from ICAO Annex 6, Attachment B, paragraph 2.4). Some of the 

references to specific approval, approval or acceptance in Annex 6, Part I, will 

require an operations evaluation and an airworthiness evaluation. Specific 

approvals for operations in low visibility, for example, require coordinated 

prior evaluation by operations and airworthiness specialists. Flight operations 

specialists should evaluate the operational procedures, training and 

qualifications. Airworthiness specialists should evaluate the aircraft, 

equipment reliability and maintenance procedures. These evaluations may be 

accomplished separately, but should be coordinated to ensure that all aspects 

necessary for safety have been addressed before any specific approval, 

approval or acceptance is issued. 

4.4.1 For specific approvals, approvals and acceptance where Operations and 

Airworthiness evaluations are required, such authorizations shall be granted 

in coordination with Inspectors’ of Operations and Airworthiness section. 

4.5 AUTHORIZATIONS 

4.5.1 An authorization entitles an operator, owner or pilot-in-command to 

undertake the authorized operations. Authorizations can take the form of 

specific approvals, approvals or acceptance. (ICAO Annex 6, Part 1 Attachment 

B paragraph 3) 

4.5.2 Specific Approvals Actions (SLCAIS 101 – Part-SPA) 

(a) The term “Specific approval” indicates a formal action on the part of the 

DGCA which results in an addition to the operations specifications. 

(b) The following provisions make explicit reference to the need for a 

specific approval: 

(i) Operational credits for operations with advanced aircraft when 

used for low visibility operations; 

(ii) Low visibility operations; 

(iii) Extended diversion time operation; 

(iv) Electronic flight bags; 

(v) AR navigation specifications for PBN operations; 
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(vi) Reduced vertical separation minima; and 

(vii) Dangerous goods  

(c) In addition to the items in (b) above, operations specifications may 

include other specific approvals, such as: 

(i) Special aerodrome operations (e.g. short take-off and landing 

operations or land and hold short operations); 

(ii) Special approach procedures (e.g. steep gradient approach, 

instrument landing system precision runway monitor approach, 

localizer-type directional aid precision runway monitor 

approach); 

(iii) Single-engine passenger transport at night or in instrument 

meteorological conditions; and 

(iv) Operations in areas with special procedures (e.g. operations in 

areas using different altimetry units or altimeter setting 

procedures). 

4.5.3 Approval Actions 

(a) The term “approval” implies a more formal action on the part of the 

State with respect to a certification matter than does the term 

“acceptance”.  

(b) The approval document issued and the matter addressed by the 

approval will depend on the delegated authority of the official.  

(c) Approvals granted by Civil Aviation Inspectors shall be in conformity to 

the limits of authority delegated to them by the DGCA. 

(d) Provisions that require an approval by the DGCA 

(i) Configuration Deviation List (CDL) (refer section 7, OM Part B 

Chapter 8) 

a. Approval by the State of Design; 

b. Operators should comply with any requirements issued by 

Civil Aviation Authority, Sri Lanka and/or State of Design 

/Manufacture; and 

c. Amendments to the CDL approved by country of 

design/manufacture. 

(ii) Master Minimum Equipment List (MMEL) (refer Section 7, OM 

Part B Chapter 9.3) 
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a. Approval from State of design; 

b. Operators should comply with any requirements issued by 

Civil Aviation Authority, Sri Lanka and/or State of Design; 

and 

c. Amendments to the MMEL approved by country of 

design/manufacture. 

(iii) The method for establishing Minimum Flight Altitudes (IS 026 

and Section 6, OM Part A, 8.1.1) 

(iv) The method of determining Aerodrome Operating Minima 

(Section 6, OM Part A 8.1.3) 

(v) Additional requirements for single pilot operations under the 

Instrument Flight Rules (IFR) at night (Section 6, OM Part A 8.14) 

(vi) Information and policy relating to fatigue management including 

policies pertaining to flight time, flight duty period, duty period 

limitations and rest requirements for flight and cabin crew 

members (refer SLCAIS-054 and Section 6, OM Part A, Chapter 

7) 

(vii) EDTO configuration, maintenance and procedure (CMP) 

document for aeroplanes with two turbine engines (SLCAIS 101 

and Section 6, OM Part A, Chapter 8.5) 

a. Approval from State of design. 

b. Operators should comply with any requirements issued by 

the DGCA and/or State of Design. 

c. Amendments to the CMP document approved by country of 

design/manufacture. 

(viii) Additional requirements for operations of single engine turbine-

powered aeroplanes at night and/or in Instrument 

Meteorological Conditions (IMC) (Section 6, OM Part A, 8.15.1). 

(ix) Aircraft-Specific Minimum Equipment List (MEL) (Section 6, OM 

Part A, 8.6 and Part B Chapter 9) 

(x) Performance-Based Navigation operations (Section 6, OM Part 

A, 8.3.2 (b)/ SLCAIS 101) 

(xi) MNPS operations (Section 6, OM Part A, 8.3.2 (b)) 

(xii) Procedures for Electronic Navigation Data Management (Section 

6, OM Part A, 8.3.2 (f)) 

(xiii) Aircraft-Specific Maintenance Program (Section 6, OM Part A, 

8.1.16) 
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a. Approval of State of Registry 

b. Operators should comply with any requirements issued by 

the DGCA and/or State of Design. 

(xiv) Approved Maintenance Organization (Section 6, OM Part A, 

8.1.15) 

a. Approval of State of Registry 

b. Operators should comply with any requirements issued by 

the DGCA and/or State of Design. 

(xv) Maintenance Quality Assurance Methodology (Section 6, OM 

Part A, 8.1.17) 

a. Approval of State of Registry 

b. Operators should comply with any requirements issued by 

the DGCA and/or State of Design. 

(xvi) Flight Crew Training Programs (Section 9, OM Part D, Chapter 

2.1) 

(xvii) Training in The Transport of Dangerous Goods (IS-009, 10 and 

Section 9, OM Part D, Chapter 2.4.1) 

(xviii) Aerodrome Additional Safety Margin (Section 6, OM Part A, 

14.10 (c)) 

(xix) Pilot-in-command area, route and aerodrome qualifications 

(Section 6, OM Part A, Chapter 5.7) 

(xx) Use of Flight Simulation Training Devices (Section 6, OM Part D 

Chapter 2, 3.1.6) 

(xxi) Method of Control and Supervision of Flight Operations (Section 

6, OM Part A, Chapter 3) 

(xxii) Mandatory Maintenance Tasks and Intervals  

(xxiii) Cabin crew member training programs (Section 9, OM Part D, 

Chapter 2.2) 

(xxiv) Security Training Programmes (Section 9, OM Part D, Chapter 

2.4.2) 

4.6 PROVISIONS THAT REQUIRE A TECHNICAL EVALUATION 

4.6.1 Civil Aviation Inspectors shall conduct a Technical Evaluation for following 

provisions. After the Technical Evaluation the following provisions may be 

approved. 

(a) Details of the Aircraft-Specific Checklists (Section 6, OM Part A, 8.3.1 (c), 

& Section 7, OM Part B, 3 (a))  
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(b) Details of the Aircraft-Specific Systems  

(c) Mandatory material for the Operations Manual (ORO.MLR.100 of SLCAIS 

083) 

(d) Engine Trend Monitoring Systems (SPA.SET.IMC.105(b)(1 ) of SLCAIS 

101)  

(e) Equipment for aeroplanes operated by a single pilot under the 

instrument flight rules or at night (Section 06, OM Part A, 8.14) 

(f) Requirements for approval to operate in RVSM airspace (SPA.RVSM.* of 

SLCAIS 101 and Section 6, OM Part A 8.3.2 (g)) 

(g) Monitoring of height-keeping performance of aeroplanes approved to 

operate in RVSM airspace (SPA.RVSM.* of SLCAIS 101 and Section 6, OM 

Part A 8.3.2 (g)) 

(h) Procedures for distribution and insertion of electronic navigation data in 

aircraft (CA T.IDE.A.355 of SLCAIS 089 and Section 06, OM Part A 8.3.2 

(h)) 

(i) Operator’s Aircraft-Specific Maintenance Responsibilities  

(j) Method of maintenance and release (Section 6, Part A 8.1.18)    

(k) Maintenance Control Manual (MCM)/ Maintenance Management 

Exposition (MOE) (Section 6, Part A 8.1.15)   

(l) Mandatory material for the Maintenance Control Manual (MCM)/ 

Maintenance Management Exposition (MOE)  

(m) Reporting of maintenance experience information  

(n) Implementing necessary maintenance corrective actions)   

(o) Modification and Repair Requirements  

(p) Minimum competence level of Maintenance Personnel   

(q) Requirement for flight navigator (ORO.FC.112(SL) of SLCAIS 083) 

(r) Training Facilities (Section 9, OM Part D Chapter 2) 

(s) Qualifications of Instructors (SLCAIS-90 and Section 9, OM Part D, 

Chapter 2)   

(t) Need for Recurrent Training (Section 9, OM Part D, Chapter 2)   

(u) Use of correspondence courses and written examinations (Section 9, 

OM Part D, Chapter 2)   

(v) Use of flight simulation training devices (Section 9, OM Part D, Chapter 

2)     

(w) Flight crew qualification records (ORO.MLR.115 of SLCAIS 083)   
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(x) Designated representative of the State of the Operator (Flight Test 

Examiner Manual, Chapter 1 & 2) 

(y) Pilot experience, recency and training requirements for single pilot 

operations under the instrument flight rules (IFR) or at night (Section 6, 

OM Part A, 8.14 (C)) 

(z) Flight manual changes (Section 6, OM Part A, 8.1.14)   

(aa) Minimum number of cabin crew members assigned to a specific aircraft 

(Section 6, OM Part A, 4.1.2)  

(bb) Altimetry system performance requirements for operations in RVSM 

airspace (Section 6, OM Part A, 8.3.2(g))  

4.6.2 Single-engine Operations 

Section 6, OM Part A, 8.15 

(a) Turbine engine reliability for approved operations by single-engine 

turbine-powered aeroplanes at night and/or in instrument 

meteorological conditions (IMC)  

(b) Systems and equipment  

(c) Minimum equipment list  

(d) Flight manual information  

(e) Event Reporting  

(f) Operator Planning  

(g) Flight Crew Experience, Training and Checking  

(h) Route limitations over water  

(i) Operator certification or validation  

4.7 APPROVAL OF OPERATOR’S DOCUMENTS 

4.7.1 Civil Aviation Inspectors shall conduct a technical evaluation of following 

documents. After the technical evaluation the following provisions may be 

approved. 

(a) Safety Program (Section 6, OM Part A, 3.6 & SLCAP 2600)  

(b) Flight Data Analysis Program (Section 6, OM Part A, 3.6.3) 

(c) Method for obtaining aeronautical data  

(d) Adequacy of the fuel and oil records (Section 6, OM Part A, 8.1.7 (d)) 

(e) Adequacy of flight time, flight duty and rest period records (Section 6, 

OM Part A, Chapter 7) 
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(f) Adequacy of the aircraft maintenance log book  

(g) Adequacy of the load manifest (CAT.OP.MP A.175 of SLCAIS 089) 

(h) Adequacy of the operational flight plan (Section 6, OM Part A, 8.1.10) 

(i) Method for obtaining weather data  

(j) Method of compliance with carry-on baggage stowage  

(k) Aeroplane performance operating limitations (Section 6, OM Part A, 

Chapter 14) 

(l) Method of obtaining and applying aerodrome obstacle data (Section 6, 

OM Part A, 14.6(h) 

(m) Adequacy of passenger information cards (Section 6, OM Part A, 8.3.16 

(e)) 

(n) Contents of the journey log book (Section 6, OM Part A, 8.1.19 (a)) 

(o) Content of the security training programme (Section 9, OM Part D, 

Chapter 6) 
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SECTION 5 STRUCTURE OF THE OPERATIONS MANUAL 

5.1 STRUCTURE OF THE OPERATIONS MANUAL (AMC1 ORO.MLR.100) 

5.1.1 The Operations manual may vary in detail according to the complexity of the 

operation and of the type and number of aircraft operated. 

5.1.2 The Operations Manual may be issued in separate parts corresponding to 

specific aspects of the operation. 

5.2 PART A: GENERAL 

This part shall comprise all type-related operational policies, instructions and 

procedures needed for a safe operation. 

5.3 PART B: AIRCRAFT OPERATING INFORMATION 

This part shall comprise all type-related instructions and procedures needed 

for a safe operation. It shall take account of any differences between types, 

variants or individual aeroplanes used by the operator. 

5.4 PART C: AREAS, ROUTES AND AERODROMES  

This part shall comprise all instructions and information needed for the area 

of operation. 

5.5 PART D: TRAINING 

This part shall comprise all training instructions for personnel required for a 

safe operation.  
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SECTION 6 OPERATIONS MANUAL - PART A – CAT 

OPERATIONS 

6.1 INSTRUCTIONS FOR COMPILING OPERATIONS MANUAL – PART A 

6.1.1 The Operations manual (PART A) referred to in Section 5 shall contain at least 

the following and comply with the format given below. 

6.1.1 Operations Manual (Part A) may be compiled in many volumes as below by 

the Operator. If so, those volumes shall form part of the flight safety 

documents system. 

(a) a policy and administration volume; 

(b) a minimum equipment list (MEL) and configuration deviation list (CDL) 

volume;  

(c) a flight dispatch volume; 

(d) a dangerous goods volume;  

(e) a safety management volume;  

(f) a security volume; and 

(g) an accident/incident procedures volume. 

6.1.2 The Operator shall ensure that Operations Manual (Part A) conform to the 

format below and is relevant to the area of operation. 

6.1.3 For standardization the following numbering system must be retained in the 

manual and “Not applicable” should be annotated against a paragraph if it is 

not applicable for the proposed operation. 

6.1.4 If a separate volume is made in respect of any subject paragraph, reference 

for that volume should be given. 

6.2 CONTENTS OF THE OPERATIONS MANUAL -PART A 

6.2.1 General: 

(a) Record of Revisions (Use format of Record of Revision page from this 

manual) 

(b) List of effective pages (Use format of   List of effective page from this 

manual) 

(c) History of Revisions (Use format of History of revisions page from this 

manual) 
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(d) Table of contents (Use format of table of contents page from this 

manual) 

(e) Foreword (Use format of Foreword page from this manual. The 

foreword shall be signed by the Accountable manager.) 

(f) Acronyms / Abbreviations (Use Acronyms / Abbreviations given in this 

manual) 

(g) Definitions (Use Definitions given in SLCAIS-011) 

Note:  Refer Section 2 paragraph 2.2 for manual standards for the 

preparation of the Operations Manual.  
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 ADMINISTRATION AND CONTROL OF 

OPERATIONS MANUAL  

0.1 Introduction  

AMC3 ORO.MLR.100 A 0.1 of SLCAIS 083 

(a) A statement that the manual complies with all applicable laws, regulations and 

any other requirements published by the DGCA, with the terms and conditions 

of the applicable Air Operator Certificate / Operations Specifications. 

(ORO.GEN.110 (a) of SLCAIS 083) sn083.pdf 

Note: The content of the OM shall reflect the requirements set out in SLCAIS -089 

(Part-CAT) sn089.pdf , SLCAIS-101 (Part-SPA) sn101.pdf ,  SLCAIS-102 (Part-NCC) 

and SLCAIS-104 (Part-SPO), as applicable, and shall not contravene the conditions 

contained in the operations specifications to the air operator certificate (AOC), 

the SPO authorization or the permit and the list of specific approvals, as 

applicable. 

(b) A statement that the manual contains operational instructions that are to be 

complied with by all personnel (ORO.GEN.110 (b) of SLCAIS 083) sn083.pdf 

Note: Every flight shall be conducted in accordance with the provision of the OM 

and all operations personnel shall have easy access to the portions of the OM that 

are relevant to their duties. 

(i) Operator’s instructions to ensure that; 

a. All employees when abroad know that they must comply with the 

laws, regulations and procedures of those States in which 

operations are conducted (ORO.GEN.110 pt. (g) of SLCAIS 083) 

sn083.pdf. 

b. All pilots are familiar with the laws, regulations and procedures, 

pertinent to the performance of their duties, prescribed for the 

areas to be traversed, the aerodromes to be used and the air 

navigation facilities relating thereto (ORO.GEN.110 pt. (e), (f), (g) of 

SLCAIS 083) sn083.pdf.  

c. An operator or a designated representative shall have responsibility 

for operational control. (ORO.GEN.110(c) of SLCAIS 083) sn083.pdf 

Note: the rights and obligations of a State in respect to the operation of 
aeroplanes registered in that State are not affected by this provision.   

https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn089.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn101.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
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(ii) Responsibility for operational control shall be delegated only to the pilot-

in-command and to a flight operations officer/flight dispatcher if an 

operator’s approved method of control and supervision of flight 

operations requires the use of flight operations officer/flight dispatcher 

personnel. ORO.GEN.110(c) of SLCAIS 083 sn083.pdf 

Note: Guidance on the operational control organization and the role of 

the flight operations Officer/flight dispatcher is contained in the Manual 

of Procedures for Operations Inspection, Certification and Continued 

Surveillance (Doc 8335). Detailed guidance on the authorization, duties 

and responsibilities of the flight operations officer/flight dispatcher is 

contained in the Preparation of an Operations Manual (Doc 10153). The 

requirements for age, skill, knowledge and experience for licensed flight 

operations officers/flight dispatchers are contained in ICAO Annex 1. 

(iii) If an emergency situation which endangers the safety of the aeroplane 

or persons becomes known first to the flight operations officer/flight 

dispatcher, action by that person in accordance with SLCAIS 089 

(CAT.GEN.MPA.112(SL) pt. (b),(c)) sn089.pdf shall include, where 

necessary, notification to the appropriate authorities of the nature of the 

situation without delay, and requests for assistance if required. 

(iv) If an emergency situation which endangers the safety of the aeroplane 

or persons necessitates the taking of action which involves a violation of 

local regulations or procedures, the pilot-in-command shall notify the 

local authority without delay. If required by the State in which the 

incident occurs, the pilot-in-command shall submit a report on any such 

violation to the appropriate authority of such State; in that event, the 

pilot-in-command shall also submit a copy of it to the DGCA. Such reports 

shall be submitted as soon as possible and normally within ten days. 

(CAT.GEN.MPA.105(h) of SLCAIS 089). sn089.pdf 

(v) Operator shall ensure that all the essential information concerning the 

search and rescue services in the area over which the aeroplane will be 

flown, are available on board for the use of the pilot-in-command (PIC). 

(CAT.GEN.MPA.180(a)(14) of SLCAIS 089) sn089.pdf 

Note: This information may be made available to the pilot by means of 

the operations manual or such other means as is considered appropriate. 

(vi) Operators shall ensure that flight crews demonstrate the ability to speak 

and understand the language used for radiotelephony communications 

as specified in ORO.GEN.110(d1) of SLCAIS 083. sn083.pdf 

(c) Various parts of the Operations Manual (AMC3 ORO.MLR.100 A 0.1(c)) 

(i) A brief description of the following parts of the Operations manual, their 

applicability and use. 

https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn089.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn089.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn089.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
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a. Operations manual Part A - General/Basic, comprising all non-

typerelated operational policies, instructions and procedures; 

b. Operations manual Part B - Aircraft operating matters, comprising 

all type-related instructions and procedures, taking into account 

differences between types/classes, variants or individual aircraft 

used by the operator; 

c. Operations manual Part C - Commercial air transport operations, 

comprising route/role/area and aerodrome/operating site 

instructions and information; and 

d. Operations manual Part D - Training, comprising all training 

instructions for personnel required for a safe operation. 

(ii) Statement that Operator is in compliance with SLCAIS 002 – 

Implementation of Flight Safety Documents System (sn002.pdf ) and  list 

all separate manuals complementing above Parts of the Operations 

manual and include their applicability and use as part of the flight safety 

documents system of the operator. 

(d) Explanations and definitions of terms and words needed for the use of the 

manual. Definitions shall be in accordance with SLCAIS – 011 Definitions, 

Abbreviations and Symbols for terms used in Air Operations. (AMC3 

ORO.MLR.100 A 0.1 (d ) of SLCAIS 083) sn083.pdf 

(e) Means of Compliance – The operator should describe the process for using 

alternative means of compliance. (ORO.GEN.120 of SLCAIS 083) sn083.pdf 

0.2 System of Amendment, Revision and Distribution 

AMC3 ORO.MLR.100 A 0.2 of SLCAIS 083 

(a) A statement as to which person of the Operator is responsible for the contents 

of the Operations Manual (Part A, B, C, D) is kept current at all times and for 

liaising with Civil Aviation Authority, Sri Lanka in respect of amendments and 

revisions to the manual and subsequent publication of same. (ORO.MLR.100 

(a)(e)(f)/AMC1 ORO.MLR.100 (d)(1) of SLCAIS 083). sn083.pdf 

Note:  

- For amendments linked to a change required to be notified in accordance 

with ORO.GEN.115(b) and ORO.GEN.130(c) of SLCAIS 083 sn083.pdf, the operator 

shall supply the DGCA with intended amendments in advance of the effective 

date; and 

https://www.caa.lk/images/Civil_Aviation/sn002.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn011.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn011.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
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- For changes requiring amendments to procedures associated with prior 

approval items in accordance with ORO.GEN.130 of SLCAIS 083 sn083.pdf, 

approval shall be obtained before the amendment becomes effective. When 

immediate amendments or revisions are required in the interest of safety, they 

may be published and applied immediately, provided that any approval required 

has been applied for. 

(b) Operator’s procedure to ensure the record of amendments and revisions with 

insertion dates and effective dates. 

(i) The procedure shall include the Operations Manual (Part A, B, C and D) 

and all other manuals required by the Operator’s personnel to discharge 

their duties and responsibilities are kept current and up-to-date at all 

times. 

(ii) Commitment by the operator to incorporate all amendments and 

revisions required by the DGCA. 

(c) A statement that handwritten amendments and revisions are not permitted 

except in situations requiring immediate amendment or revision in the interest 

of safety. 

(d) A description of the system for the annotation of pages and their effective dates. 

(e) A list of effective pages or paragraphs 

(f) Annotation of changes (on text, graphics and diagrams) 

(i) Operator’s procedure to ensure that changes to the manual are marked 

by a vertical line on the right hand side of the page indicating the 

changed material. 

(ii) This procedure shall be applicable to the Operations Manual (Part A, B, 

C and D) and all other manuals required by the Operator’s personnel to 

discharge their duties and responsibilities. 

(g) Temporary revisions. 

This procedure shall be applicable to the Operations Manual (Part A, B, C and D) 

and all other manuals required by the Operator’s personnel to discharge their 

duties and responsibilities. 

(h) A description of the distribution system for the manuals, amendments and 

revisions.  

This procedure shall be applicable to the Operations Manual (Part A, B, C and D) 

and all other manuals required by the Operator’s personnel to discharge their 

duties and responsibilities. 

(i) A description of the system for the distribution of the manuals, 

amendments and revisions to all required personnel of the Operator 

without delay, and to maintain a current record of the distribution list. 

https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
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This shall include the required personnel of Civil Aviation Authority, Sri 

Lanka. 

(ii) A statement to ensure that all operators’ personnel (who are holders of 

the Operations manual) made responsible for the prompt revision of the 

Operations manual. 

Note:  

- All operations personnel shall have easy access to the portions of the 

OM that are relevant to their duties 

- The OM shall be kept up to date. All personnel shall be made aware of 

the changes that are relevant to their duties. 

- Each crew member shall be provided with a personal copy of the 

relevant sections of the OM pertaining to their duties. Each holder of an 

OM, or appropriate parts of it, shall be responsible for keeping their 

copy up to date with the amendments or revisions supplied by the 

operator.  

 

(iii) Nomination of a person to be responsible for the revision of the 

Operations manuals carried on board the aircraft.  
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 ORGANISATION AND RESPONSIBILITIES 

1.1 Organizational Structure  

AMC3 ORO.MLR.100 A 1.1 of SLCAIS 083 

A description of the organisational structure, including the general organogram 

and operations departments’ organograms. The organogram should depict the 

relationship between the operations departments and the other departments of 

the operator. In particular, the subordination and reporting lines of all divisions, 

departments etc, which pertain to the safety of flight operations, should be 

shown. 

(a) Company organogram 

(i) A description of the organizational structure, including the general 

company organogram. 

(ii) The organogram must depict the relationship between the Operations 

Department and other Departments of the company. In particular, the 

subordination and reporting lines of all Divisions, Departments, etc., 

which pertains to the safety of flight operations, must be shown. 

(b) Flight Operations department organogram 

The organogram must depict the relationship between all Operations 

Department personnel. In particular, the subordination and reporting lines of all 

personnel shall be shown. 

1.2 Nominated Persons/Post Holders 

AMC3 ORO.MLR.100 A 1.2 of SLCAIS 083 

The name of each nominated person responsible for flight operations, crew 

training and ground operations, as prescribed in ORO.AOC.135 of SLCAIS 083 

sn083.pdf. A description of their function and responsibilities must be included. 

(a) The name of each nominated person/post holder (Appendix I of SLCAP 4100) 

SLCAP_4100.pdf . 

(b) The contact details of each nominated person/post holder 

https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
https://www.caa.lk/images/stories/pdf/guidance_materials/subject_specific/flight_operations/SLCAP_4100.pdf
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(c) A description of the functions, duties, responsibilities and the authority of each 

nominated person/post holder. Responsibility must be allocated pertaining to 

safety of flight operations, and for the compliance with the applicable 

regulations. 

Note:  

- Clearly defined lines of responsibility and accountability throughout the 

operator, including a direct safety accountability of the accountable 

manager.  

- The accountable manager shall have the authority for ensuring that all 

activities can be financed and carried out in accordance with the 

applicable requirements.  

- The accountable manager shall be responsible for establishing and 

maintaining an effective management system. 

1.3 Responsibilities and duties of operations 

management personnel  

AMC3 ORO.MLR.100 A 1.3 of SLCAIS 083 

(a) A description of the duties, responsibilities and authority of operations 

management personnel pertaining to the safety of flight operations and the 

compliance with the applicable regulations. 

(i) It should cover a description of responsibilities concerning the initiation, 

continuation & termination or diversion of each flight;  

(ii) Clearly defined lines of responsibility and accountability throughout the 

operator, including a direct safety accountability of the accountable 

manager; 

(iii) The operator shall appoint a sufficient number of personnel supervisors, 

taking into account the structure of the operator’s organisation and the 

number of personnel employed; and  

(iv) The duties and responsibilities of these supervisors shall be defined, and 

any other necessary arrangements shall be made to ensure that they can 

discharge their supervisory responsibilities.  
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1.4 Authority, Duties and Responsibilities of the Pilot-in- 

Command (PIC)  

AMC3 ORO.MLR.100 A 1.4 of SLCAIS 083/CAT.GEN.MPA.105 

 Authority, duties and responsibilities of the Pilot-in-Command (PIC) 

Every flight shall be conducted in accordance with the provision of the operations 

manual. The operator shall establish procedures and instructions for the safe 

operation of each aircraft type, containing ground staff and crew member duties 

and responsibilities, for all types of operation on the ground and in flight. 

Procedures and instructions for a sterile flight crew compartment shall also be 

included. Authority, duties and responsibilities of the Pilot in Command as 

delegated by the Operator and to include following;  

(a) A statement defining the authority, duties and responsibilities of the 

commander. PIC of an aircraft shall have final authority as to the disposition of 

the aircraft while in command. 

(b) Responsibility of Pilot-in-Command for compliance with the rules of the air 

Pilot-in-Command of an aircraft shall, whether manipulating the controls or not, 

be responsible for the operation of the aircraft in accordance with the rules of 

the air, except that the PIC may depart from these rules in circumstances that 

render such departure absolutely necessary in the interests of safety. 

(c) PIC shall be responsible for the safety of all crew members, passengers and cargo 

on board when the doors are closed. The PIC shall also be responsible for the 

operation and safety of the aeroplane from the moment the aeroplane is ready 

to move for the purpose of taking off until the moment it finally comes to rest at 

the end of the flight and the engine(s) used as primary propulsion units are shut 

down and for helicopters, when the rotors are turning.  

(d) PIC shall ensure that the checklists specified in ORO.GEN.110(h) of SLCAIS 083 

sn083.pdf are complied with in detail.   

(e) PIC of an aircraft shall ensure that a suspected communicable disease is reported 

promptly to air traffic control (ATC), with transmission of the following 

information in order to facilitate provision for the presence of any special medical 

personnel and equipment necessary for the management of public health risks 

on arrival. 

(i) Aircraft identification; 

(ii) Departure aerodrome; 

(iii) Destination aerodrome; 

(iv) Estimated time of arrival; 

https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf


  Civil Aviation Authority of Sri Lanka 
 

Section : 6 - OM– Part A – Chapter 1- Organization & Responsibilities Page : 6-13 Date : 25 March 2025 

SLCAP 4500 Preparation and Certification of Operation Manual 4rd Edition Rev. No. 00 

 

(v) Number of persons on board; 

(vi) Number of suspected case(s) on board; and 

(vii) Nature of the public health risk, if known?  

In the event of a case of suspected communicable disease on board an aircraft, 

the PIC may need to follow his operator’s protocols and procedures, in addition 

to health-related legal requirements of the countries of departure and/or 

destination. The latter would normally be found in the Aeronautical Information 

Publications (AIPs) of the States concerned. 

When a public health threat has been identified, and when the public health 

authorities of a Contracting State require information concerning passengers’ 

and/or crews’ travel itineraries or contact information for the purposes of tracing 

persons who may have been exposed to a communicable disease, that 

Contracting State should accept the “Public Health Passenger Locator Card” 

reproduced in Appendix 1 of SLCAIS 045 sn045.pdf, as the sole document for this 

purpose. 

(f) PIC shall be responsible for notifying the nearest appropriate authority by the 

quickest available means of any accident involving the aeroplane, resulting in 

serious injury (refer to definitions in this manual) or death of any person or 

substantial damage to the aeroplane or property. (CAT.GEN.MPA.100 (b)(3) of 

SLCAIS 089). sn089.pdf  

(g) PIC shall be responsible for reporting (in writing) all known or suspected defects 

in the aeroplane, to the operator, at the termination of the flight. 

(CAT.GEN.MPA.100(b)(1) of SLCAP 089) sn089.pdf  

(h) PIC shall be responsible for the journey log book or the general declaration 

containing the information listed in ORO.MLR.110 of SLCAIS 083 sn083.pdf . 

Note: By virtue of Resolution A10-36 of the Tenth Session of the Assembly 

(Caracas, June–July 1956) “the General Declaration, [described in ICAO Annex 9] 

when prepared so as to contain all the information required by Article 34 [of the 

Convention on International Civil Aviation] with respect to the journey log book, 

may be considered by DGCA to be an acceptable form of journey log book”. 

(i) PIC shall ensure that Hazardous flight conditions such as volcanic ash 

encountered during flight, other than those associated with meteorological 

conditions, shall be reported to the appropriate aeronautical station as soon as 

possible. The reports so rendered shall give such details as may be pertinent to 

the safety of other aircrafts. (AMC1 ORO.GEN.160(b) of SLCAIS 083) sn083.pdf 

https://www.caa.lk/images/Civil_Aviation/sn045.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn089.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn089.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn083.pdf
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(j) If an emergency situation which endangers the safety of the aeroplane or 

persons necessitates the taking of action which involves a violation of local 

regulations or procedures, the pilot-in-command shall notify the appropriate 

local authority without delay. If required by the State in which the incident 

occurs, the pilot-in-command shall submit a report on any such violation to the 

appropriate authority of such State; in that event, the pilot-in-command shall 

also submit a copy of it to the DGCA. Such reports shall be submitted as soon as 

possible and normally within ten days. (CAT.GEN.MPA.105(h) of SLCAIS 089) 

sn089.pdf 

(k) Prior to each flight, Pilots-in-command shall ensure that on board the aeroplane 

there are all the essential information concerning the search and rescue services 

in the area over which the aeroplane will be flown. (CAT.GEN.MPA.180 (a)(14) of 

SLCAIS 089) sn089.pdf 

(l) PIC shall ensure that any inadequacy of facilities observed in the course of 

operations is reported to the authority responsible for them, without undue 

delay. Such reports shall also be copied to the Accountable Manager. 

(m) PIC shall ensure that when passengers or cargo are being carried, no emergency 

or abnormal situations are simulated. CAT.OP.MPA.275 (a) of SLCAIS 089) 

sn089.pdf 

(n) PIC shall ensure that checklists provided in accordance with OM Part B, Chapter 

3 (a) shall be used by flight crews prior to, during and after all phases of 

operations, and in emergency, to ensure compliance with the operating 

procedures contained in the aircraft operating manual and the aeroplane flight 

manual or other documents associated with the certificate of airworthiness and 

otherwise in the operations manual, are followed. (CAT.GEN.MPA.105(a)(8) of 

SLCAIS 089) sn089.pdf 

(o) PIC shall ensure that prior to flight, each aeroplane carry a certified true copy of 

the air operator certificate (including lease aircraft), and a copy of the operations 

specifications relevant to the aeroplane type, issued in conjunction with the 

certificate. When the certificate and the associated operations specifications are 

issued in a language other than English, an English translation shall be included. 

(p) PIC shall ensure that, the aeroplane carry following manuals/ documents / charts 

in  each flight; (CAT.GEN.MPA.180(a) of SLCAIS 089) sn089.pdf 

(i) The Operations Manual (Part A,B,C,D), or those parts of it that pertain to 

flight operations;  

(ii) The Flight Manual for the aeroplane, or other documents containing 

performance data required for the application of requirements in OM 

Part A Chapter 14  and any other information necessary for the operation 

of the aeroplane within the terms of its certificate of airworthiness, 

unless these data are available in the Operations Manual Part B;  

https://www.caa.lk/images/stories/pdf/implementing_standards/sn089.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn089.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn089.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn089.pdf
https://www.caa.lk/images/stories/pdf/implementing_standards/sn089.pdf
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(iii) Current and suitable charts to cover the route of the proposed flight and 

any route along which it is reasonable to expect that the flight may be 

diverted;  

(iv) A document attesting noise certification;  

When the document, or a suitable statement attesting noise 

certification as contained in another document approved by the State of 

Registry, is issued in a language other than English, it shall include an 

English translation. 

(q) In respect of Flight Recorders the PIC shall ensure that: 

(i) Flight recorders are not switched off during flight time;  

a. To preserve flight recorder records, flight recorders shall be 

deactivated upon completion of flight time following an accident or 

incident. 

b. The flight recorders shall not be reactivated without prior approval 

from the DGCA. 

(ii) in the event of an accident or a serious incident, or if preservation of 

recordings of flight recorders is directed by the investigating authority, 

Pilot-in-command shall take precautionary measures to preserve the 

recordings of the flight recorders before leaving the flight crew 

compartment. 

(iii) Flight Recorders — Continued Serviceability 

Operational checks and evaluations of recordings from the flight 

recorder systems shall be conducted to ensure the continued 

serviceability of the recorders as per the flight crew SOP’s. 

(r) Pilot in Command shall ensure that all flight crews required to be on flight deck 

duty shall communicate through boom or throat microphones below the 

transition level/altitude. 

(s) Pilot-in-command shall have the authority to give all commands and take any 

appropriate actions for the purpose of securing the safety of the aircraft and of 

persons and/or property carried therein in. 

(t) Pilot-in-command shall have authority to disembark any person, or any part of 

the cargo, that may represent a potential hazard to the safety of the aircraft or 

its occupants. 

(u) Pilot-in-command shall not allow a person to be carried in the aircraft who 

appears to be under the influence of alcohol or drugs to the extent that the safety 

of the aircraft or its occupants is likely to be endangered. 
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(v) Pilot-in-command shall have the right to refuse transportation of inadmissible 

passengers, deportees or persons in custody if their carriage increases the risk to 

the safety of the aircraft or its occupants. 

(w) Pilot-in-command shall ensure that all passengers are briefed on the location of 

emergency exits and the location and use of relevant safety and emergency 

equipment. 

(x) Pilot-in-¬command shall not permit any crew member to perform any activity 

during critical phases of flight, except duties required for the safe operation of 

the aircraft. 

(y) Pilot-in-command is responsible on acceptance of the aircraft with un-

serviceabilities in accordance with the configuration deviation list (CDL) or the 

minimum equipment list (MEL) 

(z) Pilot-in-command shall ensure that the pre-flight inspection has been carried out 

in accordance with the stipulated requirements. 

(aa) Pilot-in-command shall be satisfied that relevant emergency equipment remains 

easily accessible for immediate use.  

(bb) Reporting Acts of Unlawful Interference 

Following an act of unlawful interference, the pilot-in command shall submit, 

without delay, a report of such an act to Civil Aviation Authority, Sri Lanka with a 

copy to flight operations management (AMC3 ORO.MLR.100 (a) Part A, Chapter 

11(e)  of SLCAIS 083. 

(cc) Flight Preparation (CAT.OP.MP A.175 of SLCAIS 089) 

A flight shall not be commenced until flight preparation forms have been 

completed certifying that the pilot-in command is satisfied that: 

(i) The aeroplane is airworthy; 

(ii) The instruments and equipment prescribed in SLCAIS 015 for the 

particular type of operation to be undertaken, are installed and are 

sufficient for the flight; 

(iii) A maintenance release as prescribed in OM Part A, 8.1.18 has been 

issued in respect of the aeroplane; 

(iv) The mass of the aeroplane and centre of gravity location are such that 

the flight can be conducted safely, taking into account the flight 

conditions expected; 

(v) Any load carried is properly distributed and safely secured; 

(vi) A check has been completed indicating that the operating limitations of 

OM Part A ,Chapter 14 can be complied with for the flight to be 

undertaken; and 
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(vii) The requirement of OM Part A, 8.1.10 relating to operational flight 

planning have been complied with. 

(dd) Pilot in Command shall convey (as far as practicable) safety-related information 

to the flight Operations Officer  including information related to any 

amendments to the flight plan that became necessary in the course of the flight. 

(ee) Pilot in Command shall ensure that, prior to flight, each aeroplane shall carry a 

certified true copy of the transfer agreement of supervisory functions and duties 

pursuant to Article 83 bis of the Chicago Convention if applicable (SLCAIS 091). 

sn091.pdf 

(ff) Whenever an aircraft in flight has manoeuvred in response to an airborne 

collision avoidance system (ACAS) resolution advisory (RA), the pilot-in-

command shall submit an ACAS report to the DGCA. 

(gg) Bird hazards and strikes (CAT.GEN.MPA.105 (d ) of SLCAIS 089) 

(i) Whenever a potential bird hazard is observed, the commander shall 

inform the air traffic service (ATS) unit as soon as flight crew workload 

allows. 

(ii) Whenever an aircraft for which the commander is responsible suffers a 

bird strike that results in significant damage to the aircraft or the loss or 

malfunction of any essential service, the commander shall submit a 

written bird strike report after landing to the DGCA. 

(hh) In-Flight Fuel Management (CAT.GEN.MPA.105 (g ) of SLCAIS 089) 

(i) shortage of fuel including complete guidance on the management of fuel 

in flight, to address:  

a. regular fuel checks en-route by the pilot-in-command to ensure 

that the amount of usable fuel remaining on board is not less than 

the fuel required to proceed to an aerodrome where a safe landing 

can be made with the planned final reserve fuel remaining upon 

landing. 

b. action to be taken before fuel on board approaches the approach 

plus divert fuel; and 

c. circumstances in which the crew may be permitted to “divert to 

destination”  

Note The protection of final reserve fuel is intended to ensure a safe 

landing at any aerodrome when unforeseen occurrences may not permit 

safe completion of an operation as originally planned. Guidance on flight 

planning, including the circumstances that may require re-analysis, 

adjustment and/or re-planning of the planned operation before take-off 

or en-route, is contained in the Flight Planning and Fuel Management 

(FPFM) Manual (Doc 9976). 

https://www.caa.lk/images/Civil_Aviation/sn091.pdf
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(ii) The pilot-in-command shall request delay information from ATC when 

unanticipated circumstances may result in landing at the destination 

aerodrome with less than the final reserve fuel plus any fuel required to 

proceed to an alternate aerodrome or the fuel required to operate to an 

isolated aerodrome. 

(iii) The pilot-in-command shall advise ATC of a minimum fuel state by 

declaring MINIMUM FUEL when, having committed to land at a specific 

aerodrome, the pilot calculates that any change to the existing clearance 

to that aerodrome may result in landing with less than the planned final 

reserve fuel. 

Note 1: The declaration of MINIMUM FUEL informs ATC that all planned 

aerodrome options have been reduced to a specific aerodrome of 

intended landing and any change to the existing clearance may result in 

landing with less than the planned final reserve fuel. This is not an 

emergency situation but an indication that an emergency situation is 

possible should any additional delay occur. 

Note 2: Guidance on declaring minimum fuel is contained in the Flight 

Planning and Fuel Management (FPFM) Manual (Doc 9976). 

(iv) The pilot-in-command shall declare a situation of fuel emergency by 

broadcasting MAYDAY MAYDAY MAYDAY FUEL, when the calculated 

usable fuel predicted to be available upon landing at the nearest 

aerodrome where a safe landing can be made is less than the planned 

final reserve fuel. 

(ii) The Pilot-in-command shall, as soon as possible, report to the appropriate air 

traffic services (ATS) unit any hazardous weather or flight conditions 

encountered that are likely to affect the safety of other aircraft.  

1.5 Authority, Duties and Responsibilities of crew 

members other than the PIC 

 Authority, Duties and Responsibilities of Flight Crew Members 

As delegated by the Operator.  

Note: Procedures and instructions shall not require crew members to perform 

any activities during critical phases of flight other than those required for the safe 

operation of the aircraft. 

 Authority, Duties and Responsibilities of Cabin Crew Members 

As delegated by the Operator. 



  Civil Aviation Authority of Sri Lanka 
 

Section : 6 - OM– Part A – Chapter 1- Organization & Responsibilities Page : 6-19 Date : 25 March 2025 

SLCAP 4500 Preparation and Certification of Operation Manual 4rd Edition Rev. No. 00 

 

 Authority, Duties and Responsibilities of Flight Operations Officers / Flight 

Dispatcher  

ORO.GEN.110 of SLCAIS 083 

CAT.GEN.MPA.112 (SL) of SLCAIS 089 

Authority, duties and responsibilities of the Flight operations officer as delegated 

by the Operator and to include following; 

(a) A flight operations officer (if required in conjunction with the approved method 

of control and supervision of flight operations shall: 

(i) Assist the Pilot-in-Command in flight preparation and provide the 

relevant information; 

(ii) Assist the Pilot-in-Command in preparing the operational and ATS flight 

plans, sign when applicable and file the ATS flight plan with the 

appropriate ATS unit; and 

(iii) Furnish the Pilot-in-Command while in flight, by appropriate means, with 

information which may be necessary for the safe conduct of the flight. 

(iv) Notify the appropriate ATS unit when the position of the aeroplane 

cannot be determined by an aircraft tracking capability and attempts to 

establish communication are unsuccessful.  

(b) In the event of an emergency, a flight operations officer shall:  

(i) Initiate such procedures as outlined in the Operations Manual while 

avoiding taking any action that would conflict with ATC procedures;  

(ii) Convey safety-related information to the Pilot-in-Command that may be 

necessary for the safe conduct of the flight, including information related 

to any amendments to the flight plan that become necessary in the 

course of the flight. 

(iii) If an emergency situation which endangers the safety of the aeroplane 

or persons becomes known first to the flight operations officer, he shall, 

where necessary, notify the appropriate authorities of the nature of the 

situation without delay, and requests for assistance if required. 

(c) In-flight operational instructions 

Flight Operations Officer shall ensure that operational instructions 

involving a change in the ATS flight plan shall, when practicable, be 

coordinated with the appropriate ATS unit before transmission to the 

aeroplane.  
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 OPERATIONAL CONTROL AND SUPERVISION 

2.1 Supervision of the Operation by the Operator 

(a) A description of the system for Operational certification and supervision of the 

operation by the operator  

(i) Operator’s procedures to verify that that the operator is in possession of 

a valid Air Operator Certificate and its associated ops specs issued by the 

DGCA.  

(ii) Operator’s procedures to ensure that a flight will not be commenced 

unless it has been ascertained by every reasonable means available that 

the ground and/or water facilities available and directly required on such 

flight, for the safe operation of the aeroplane and the protection of the 

passengers, are adequate for the type of operation under which the 

flight is to be conducted and are adequately operated for this purpose. 

(iii) Operator’s procedures to ensure that a flight will not commence or 

continue as planned unless it has been ascertained by every reasonable 

means available that the airspace containing the intended route from 

aerodrome of departure to aerodrome of arrival, including the intended 

take-off, destination and en-route alternate aerodromes, can be safely 

used for the planned operation. When intending to operate over or near 

conflict zones, a risk assessment shall be conducted and appropriate risk 

mitigation measures taken to ensure a safe flight 

(iv) Operator’s procedures to ensure that any inadequacy of facilities 

observed in the course of operations, is reported to the authority 

responsible for them, without undue delay. 

(v) Operator’s procedures to ensure that, subject to aerodrome operator’s 

published conditions of use, aerodromes and their facilities shall be kept 

continuously available for flight operations during their published hours 

of operations, irrespective of weather conditions. 

(b) This must show how the safety of flight operations and the qualifications of 

personnel involved in such operations are supervised and monitored. In 

particular, the procedures related to the following items must be described: 

(i) Monitoring of validity of Licenses 

a. Monitoring of validity licences 

b. Monitoring of all other qualifications / requirements as per the 

Operations Manual  
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(ii) Competence of operations personnel 

(iii) Control, analysis and storage of records, flight documents and safety 

related data. 

Note:  

(a) The operator shall establish a system of recordkeeping that allows 

adequate storage and reliable traceability of all activities developed, 

covering in particular all the elements indicated in ORO.GEN.200 of 

SLCAIS 083.  

(b) The format of the records shall be specified in the operator’s 

procedures.  

(c) Records shall be stored in a manner that ensures protection from 

damage, alteration and theft. The records of the activities referred to in 

ORO.GEN.200 of SLCAIS 083 shall be stored for at least five years. As this 

requirement could be described in the management system 

documentation, a reference to it could be made.  

Refer Appendix 1 for the required document storage periods. 

2.2 System and Responsibility of promulgation of 

additional operational instructions and information 

ORO.AOC.150 of SLCAIS 083 

CAT.GEN.MPA.190 of SLCAIS 089 

(a) A description of a system for promulgating additional operational instructions 

and information which may be of an operational nature but is supplementary to 

that in the Operations Manual. The applicability of this information and the 

responsibilities for its promulgation must be included. 

(b) A description of immediate reaction to a safety problem. (ORO.GEN.155 of 

SLCAIS 083) 

2.3 Operational Control  

 Operational Control 

ORO.GEN.110 (c) of SLCAIS 083 

CAT.GEN.MPA.145 of SLCAIS 089 

(a) Operator’s organization and management system for the operational control of 

all flights (to be in compliance with operating regulations applicable to aircraft 

operations published by the DGCA).     
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(b) Operator’s risk management including assessment and mitigations when 

intending to operate over or near conflict zones. 

(c) Definition of  responsibilities necessary to exercise operational control with 

respect to flight safety and operation of the aircraft in conformity to Air Operator 

Certificate / Operations Specifications and all applicable regulations. 

(d) Functions and responsibilities of flight crew and flight operations officers for the 

initiation, continuation, diversion and termination of flights. 

(e) Operator’s policies, process, standards and procedures in relation to operational 

control of flight operations. 

(f) Following shall be complied with: 

(i) Operational control for the entire operation including initiation, 

continuation, diversion and termination of a flight. 

(ii) Operator shall designate a representative who shall have responsibility 

for operational control for all flight operations. 

(iii) Operational control for an individual flight 

(iv) Operator’s procedure to ensure that responsibility for operational 

control for an individual flight shall be delegated only to the pilot-in-

command and to a flight operations officer if the operator’s approved 

method of control and supervision of flight operations requires the use 

of flight operations officer/flight dispatcher for flight dispatch, and for 

flight watch or flight tracking of such light.  

 Aircraft Tracking 

CAT.GEN.MPA.205 of SLCAIS 089 

Operator’s procedures for the: 

(a) responsibilities and functions of the operations control personnel related to 

aircraft tracking;  

(b) monitoring of 15-minute reporting, in compliance with CAT.GEN.MPA.205 (a) of 

SLCAIS 089, along with the actions to be taken in the event of a missed position 

report; and 

(c) additional procedures for the monitoring of notifications and follow-up actions 

where the operator’s aircraft are fitted with a device to transmit information 

from which the location of an aircraft in distress can be determined.  
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 Location of an aircraft in distress 

CAT.GEN.MPA.210 (c) & (d) of SLCAIS 089 

Provision of Position information of a flight in distress available to the 

appropriate organizations. 

2.4 Powers of the DGCA 

ORO.GEN.140 of SLCAIS 083 

CAT.GEN.MPA.190  of SLCAIS 089 

A description of the powers of the DGCA and guidance to staff on how to facilitate 

inspections by DGCA personnel and authorities conducting ramp inspections. 

2.5 General Operational Policies  

 General 

Operator’s policy and guidance for: 

(a) cockpit jump seats 

(i) the use of cockpit jump (supplementary) seats including:  

a. crew members and other technical staff;  

b. authorized flight inspectors;  

c. other company personnel; and  

d. the procedures to authorize appropriate non-company personnel. 

Note:- The PIC’s authority to grant or refuse admission to the cockpit 

should be emphasized. 

(b) flight inspectors  

(i) A system of identifying CAA inspectors 

(ii) Authority of the flight inspector as detailed in the legislations 

(iii) Corporation with flight inspectors. 

(c) cockpit visitors  

(i) company policy on visits to the cockpit ;(Flight deck entry to people other 

than those specifically authorized above should not be allowed) 

(ii) company policy on the security of the flight deck ;and  

(iii) the locking of the cockpit door. 

(d) co-pilots flying the aircraft, and  
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(i) It is standard industry practice to divide the flying equally between pilots 

as far as possible. Exceptions may include: 

a. Category 2 and 3 operations, where it is common practice to define 

tasks for each pilot and thus reduce the required training time; 

b. operations to “prior visit required” aerodromes; 

c. operations in strong winds; it is common practice to impose lower 

cross- and total-wind limits on co-pilots, and/or on pilots with 

limited time on type; and 

d. commander’s discretion: 

(e) weather minima for newly-promoted PICs,  

 Aerodrome rescue and fire-fighting facilities 

CAT.OP.MPA.107 of SLCAIS 089 

Operator’s guidance on: 

(a) rescue and fire-fighting category appropriate to the aircraft operated 

(b) operating into aerodromes with less than the above category. 
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 SAFETY MANAGEMENT SYSTEM  

3.1 Safety policy and objectives 

Operator’s Safety Policy and Objectives including at least: 

(a) managerial commitment, organizational structure and safety objectives 

supporting the SMS and promoting safety; 

(b) the safety accountabilities, safety responsibilities, principles, processes and 

methods of the organization’s SMS to achieve the desired safety outcomes; 

(c) A description of the Compliance Monitoring system including applicable 

correlations between the SMS Manual and the OM; 

(d) operational control personnel, including flight crew, duties, responsibilities, 

duties or tasks related to safety management and safety reporting; 

(e) the emergency response plan including operational control personnel duties, 

responsibilities, duties, procedures or tasks related to emergency response 

including; 

(i) Rescue & Fire Fighting Service  

(ii) Information related to the level of RFFS protection that is deemed 

acceptable by the operator shall be contained in the operations manual. 

(f) Management of CAA/ SAFA findings. 

3.2 Safety risk management 

ORO.AOC.130 of SLCAIS 083 

Operator’s Safety risk Management System which includes: 

(a) how safety risk management (SRM) is practically implemented in the operation; 

(b) the relevant processes of hazard identification, safety risk assessment and 

mitigation; and 

(c) correlations with other relevant and existing operator policies, systems, 

processes and procedures (e.g. voluntary, mandatory and/or confidential 

reporting processes) that support effective and continual SRM;  
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3.3 Safety assurance  

Operator’s safety assurance including a description of methodologies used for: 

(a) verifying safety performance and effectiveness of the SMS and safety risk 

controls;  

(b) effectively managing change in the organization or operating environment;  

(c) continual improvement of the SMS; and  

(d) promoting safety and encouraging a positive safety culture (i.e. achieving training 

and education through technical competence that is continually enhanced 

through more training and education, effective communications and information 

sharing, for example the dissemination of safety and accident prevention 

material). 

3.4 Safety Reporting 

Operator’s Safety Reporting procedure including: 

(a) systems, processes and procedures used to collect safety-related information 

and data; 

(b) mandatory and voluntary reporting systems or processes with examples; and 

(c) methodologies for the collection of safety data. 

Note 1.— The breadth and scope of an operator’s safety reporting system should 

be commensurate with the breadth, scope and complexity of its operations. In 

order to ensure safety reporting occurs as intended, however, personnel should 

have easy access to secure and straightforward reporting means or systems.  

Note 2.— Incident notification report format should be modelled on the accident 

notification form as described in SLCAIS 006 -  Aviation Occurrence Reporting 

System 

3.5 Safety Data Analysis and Exchange 

Operator’s procedures to make available to operational personnel the safety 

information used in support of the SMS such as: 

(a) safety studies (internal or external) that were analyzed and used to gain an 

understanding of broad safety issues or those of a global nature; 

(b) internal safety risk assessments conducted during the introduction of new 

technologies, new procedures, systemic changes that affect operations or as the 

result of safety reporting; 

https://www.caa.lk/images/Civil_Aviation/sn006.pdf
https://www.caa.lk/images/Civil_Aviation/sn006.pdf
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(c) safety surveys that examine procedures or processes related to a specific 

operation; 

(d) audits and inspections that focus on the integrity of the organization’s SMS and 

its supporting systems and intended to provide assurance of the safety 

management functions, including staffing, compliance with approved 

regulations, levels of competency and training; and 

(e) internal investigations conducted for certain reportable safety events in 

accordance with internal or regulatory requirements. 

Note:- Refer to Doc 9859 for additional guidance related to the types of safety 

information that can be communicated to operational personnel for the purpose 

of instilling confidence in the SMS and safety reporting. 

3.6 Safety management document system 

 Operator’s procedures 

Operator’s procedures and identification of an individual for the: 

(a) SMS documentation; and 

(b) retention of safety records 

 Compliance to SSP 

The Operator’s Safety Management System shall comply with the State Safety 

Program (SSP), gazette notification 2065/38 dated 05th April 2018 (SLCAP 2600). 

 Operator’s Flight Data Analysis Program 

(a) Description of the Operator’s Flight Data Analysis Program (Refer SLCAP 4220). 

(i) An operator of an aeroplane of a maximum certificated take-off mass in 

excess of 27000 kg shall establish and maintain a flight data analysis 

program as part of its safety management system. 

(ii) The flight data analysis program shall be non-punitive and contain 

adequate safeguards to protect the source(s) of the data. 

 Flight safety document system 

(a) Description of the Operator’s flight safety document system 

An operator shall establish a flight safety documents system, for the use and 

guidance of operational personnel, as part of its safety management system. 

(Refer to SLCAIS 002). 



  Civil Aviation Authority of Sri Lanka 
 

Section :6-OM–Part A–Chapter3-Quality System/ Compliance Monitoring Page : 6-30 Date : 25 March 2026 

SLCAP 4500 Preparation and Certification of Operation Manual 4rd Edition Rev. No. 00 

 

3.7 Emergency Response and Post-accident 

Administration 

Operator’s procedures and guidance on : 

(a) Execution of the Emergency Response Plan (ERP) as integral part of the OM 

(b) ERP responsibilities assigned to frontline personnel, including the flight crew 

(c) duties and obligations of personnel following an accident and/or serious incident 

(i) the PIC;  

(ii) other crew members at an accident site; and 

(iii) the operator or other relevant operator personnel. 

(d) duties of the crew at an accident site, if the site is remote from any of the 

company’s facilities and that, for a period, the most senior official present will be 

the PIC. 

(e) post-accident duties and responsibilities of operational personnel and the PIC, 

including; 

(i) notify the nearest appropriate authority of any accident involving the 

aeroplane, resulting in serious injury or death of any person or 

substantial damage to the aeroplane or property; 

(ii) preservation of flight recorder and cockpit voice recorder (CVR) data; 

(iii) preservation of all related flight recorder records and if necessary, the 

associated flight recorder in the event an aircraft becomes involved in an 

accident or incident;  

(iv) Reporting of dangerous goods incidents and accidents including 

mandatory reporting to the appropriate authorities; and  

(v) guidance on pre-planning for airport emergencies, as well as on co-

ordination between the different airport agencies (or services). 

3.8 Aircraft accident and incident investigation 

Operator’s instructions and guidance for the investigation of incidents and accidents to 

determine root causes and contributing factors to prevent recurrence. Apart from the 

determination of root cause, investigations can uncover hazards which require separate 

follow-up by the SMS. Operator’s instructions and guidance shall also include: 

(a) accident and incident categorization; 
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(b) immediate coordination with relevant State accident investigation authorities 

and clearly defined accident investigation responsibilities delegated to 

individuals within the organization. Such individuals may also be responsible to 

represent the operator at official investigations conducted by the applicable 

State’s accident investigation authority.
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 CREW COMPOSITION 

4.1 Composition of Crew  

ORO.FC.100 of SLCAIS 083 

 Composition of the flight crew  

(a) The number and composition of the flight crew shall not be less than that 

specified in the Operations Manual. The flight crew shall include the flight crews 

in addition to the minimum numbers specified in the flight manual or other 

documents associated with the certificate of airworthiness, when necessitated 

by considerations related to the type of aeroplane used, the type of operation 

involved, and the duration of flight between points where flight crews are 

changed. Procedure for determining crew composition per each flight , taking 

account of the following: 

(i) The type of aircraft being used; 

(ii) The area and type of operation being undertaken; 

(iii) The phase of the flight; 

(iv) The minimum crew requirement and flight duty period planned; 

(v) Experience (total and on type), recency and qualification of the crew 

members; 

(vi) The designation of PIC and, if necessitated by the duration of flight, the 

procedures for the relief of the PIC or other members of the flight crew; 

(see ORO.FC.105 of SLCAIS 083) ; and   

(vii) Requirement of Flight crews who are above the age of 60 years. 

(b) Radio Operator 

Operator’s procedure to ensure the flight crew to include at least one member, 

who holds a valid license, issued or rendered valid by the DGCA authorizing 

operation of the type of radio transmitting equipment to be used. 

ORO.FC.107(SL) of SLCAIS 083. 
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(c) Flight Engineer 

Operator’s procedure to ensure when a separate flight engineer’s station is 

incorporated in the design of an aeroplane, the flight crew shall include at least 

one flight engineer especially assigned to that station, unless the duties 

associated with that station can be satisfactorily performed by another flight 

crew, holding a flight engineer license, without interference with regular duties 

ORO.FC.110 of SLCAIS 083. 

(d) Flight Navigator 

 Operator’s procedure to ensure the flight crew shall include at least one member 

who holds a flight navigator license in all operations where, as determined by the 

DGCA, navigation necessary for the safe conduct of the flight cannot be 

adequately accomplished by the pilots from the pilot station. ORO.FC.112(SL) of 

SLCAIS 083. 

 Composition of Cabin Crew  

ORO.CC.100 of SLCAIS 083 

(a) Operator shall establish, the minimum number of cabin crew required for each 

type of aeroplane, based on seating capacity or the number of passengers 

carried, in order to effect a safe and expeditious evacuation of the aeroplane, 

and the necessary functions to be performed in an emergency or a situation 

requiring emergency evacuation.  

(b) The operator shall assign these functions for each type of aeroplane. 

(c) The designation of senior cabin crew member  

(d) Requirement of minimum cabin crew per type of aeroplane in consideration of  

the nature / duration of the flight 

(e) If necessitated by the duration of the flight, the procedures for the relief of the 

senior cabin crew member and any other member of the cabin crew. 

4.2 Designation of the Pilot-in-Command (PIC) 

ORO.FC.105 of SLCAIS 083,  

SLCAIS 072 

(a) The Operator’s policy applicable to the designation of the Pilot-in-Command. The 

policy shall include: 

(i) Procedure to designate one pilot to act as pilot-in-command for each 

flight; 
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(ii) operator’s criteria (and particular the minimum experience) for the 

nomination of the PIC (incl. the case where several captains are on board 

(line training/checking flights, augmented crew); 

(iii) consideration of the route/area and aerodrome knowledge; and 

(iv) Designation of Pilot in Command when two Captains are rostered to fly 

together when applicable. 

(b) Operator shall also detail the chain of command during a flight. This will depend 

on the number of crew and their functions and a typical example would be: 

(i) PIC; 

(ii) co-pilot (second-in-command); 

(iii) flight navigator; 

(iv) flight engineer; 

(v) in-charge cabin crew member; and 

(vi) other cabin crew. 

4.3 Succession of Command in the event of Flight Crew 

Incapacitation 

ORO.GEN.110(f) of SLCAIS 083 

ORO.FC.A.201 of SLCAIS 083 

Instructions on the succession of Command in the event of flight crew 

incapacitation. 

Note — The OM must state that SOPs are mandatory. Any deviation must be 

challenged immediately by other flight crew members. If the deviation is not 

rectified or if there is no reaction, subtle incapacitation must be assumed and the 

appropriate action taken to restore the flight to correct operation. Nothing, 

however, should prevent the PIC from taking appropriate action in emergency. 

4.4 Operation of more than one type 

ORO.FC.140 & 240 of SLCAIS 083 

ORO.CC.250 of SLCAIS 083 

(a) Operator’s policy, in respect of following crew members operating more than 

one type of aeroplane. 

(i) Flight crew scheduling  

(ii) Cabin crew scheduling   
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 QUALIFICATION REQUIREMENTS 

5.1 General 

A description of the required licence, rating(s), qualification/competency (e.g. for routes 

and aerodromes), experience, training, checking and recency for operations personnel to 

conduct their duties. Consideration should be given to the aircraft type, kind of operation 

and composition of the crew. 

5.2 Flight Crew  

(a) Pilot in Command 

(i) one pilot amongst the flight crew, qualified as pilot-in-command in 

accordance with SLCAIS 072 (Part-FCL) - Requirements for Flight Crew 

Licensing shall be designated by the operator as pilot-in-command  

(ii) The operator shall only designate a flight crew member to act as PIC if all 

the following apply:  

a. the flight crew member has the minimum level of experience 

specified in the operations manual;  

b. the flight crew member has adequate knowledge of the route or 

area to be flown and of the aerodromes, including alternate 

aerodromes, vertiports, facilities and procedures to be used;  

c. for multi-crew operations, the flight crew member has completed 

an operator’s command course if promoted from co-pilot to PIC. 

d. for operations conducted under VFR by day with performance class 

B and C aeroplanes, familiarization training in routes and 

aerodromes may be replaced by area familiarization training. 

(b) Pilot relieving the Pilot in Command 

(i) The PIC may delegate the conduct of the flight to:  

a. another qualified PIC; or  

b. for operations only above FL200, a pilot who complies with the 

following min qualifications:  

1. ATPL;  

2. conversion training and checking, including type rating 

training, in accordance with ORO.FC.220 of SLCAIS 083;  

https://www.caa.lk/images/31-12-2020/sn072.pdf
https://www.caa.lk/images/31-12-2020/sn072.pdf
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3. all recurrent training and checking in accordance with 

ORO.FC.230 and ORO.FC.240 of SLCAIS 083;  

4. route/area and aerodrome competence in accordance with 

ORO.FC.105 of SLCAIS 083. And including the either seat 

qualification as described in ORO.FC.235 (d) & (f) of SLCAIS 

083. 

(c) Co-pilot 

(d) pilot relieving the co-pilot 

(i) The co-pilot may be relieved by:  

a. another suitably qualified pilot;  

b. for operations only above FL 200, a cruise relief co-pilot that 

complies with the following min qualifications:  

1. valid CPL with an instrument rating;  

2. conversion training and checking, including type rating 

training, in accordance with ORO.FC.220 of SLCAIS 083 

except the requirement for take-off and landing training;  

3. recurrent training and checking in accordance with 

ORO.FC.230 of SLCAIS 083subject to the following 

conditions: 

A. the checking shall not include take-off manoeuvres;  

B. the checking shall include landing manoeuvres at 

least in the role of the pilot monitoring;  

C. A flight engineer may be relieved in flight by a crew 

member suitably qualified in accordance with 

applicable national rules. 

(e) Pilot under supervision 

(f) Flight Engineer  

(g) system panel operator 

(h) Operation on more than one type or variant ( Refer respective AFM) 

5.3 Cabin crew: 

ORO.CC.110,120,.125,.130,.135, .140,.145,.200,.210,& 250 of SLCAIS 083 

(a) Senior cabin crew member 

(b) Cabin crew member 

(i) Required cabin crew member 
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(ii) Additional cabin crew member and cabin crew member during 

familiarization flights 

(c) Operation on more than one type or variant 

5.4 Training, checking and supervision Personnel: 

(a) for flight crew; and (ORO.FC.146; ORO.FC.230; of SLCAIS 083 & Subpart J & K of 

SLCAIS 072) )  

(b) for cabin crew. (AMC3 ORO.CC.115(e) of SLCAIS 083, SLCAP 4305 ) 

5.5 Other operations personnel 

   ORO.TC.105 of SLCAIS 083 

 (including technical crew and crew members other than flight and cabin  crew) 

5.6 Recent Experience 

FCL.060 pt. (b) of SLCAIS 072 

AMC1 ORO.FC.200 (a) para (a) & (b); ORO.FC. 202  (c); ORO.FC.125; ORO.FC.140 

(a), (b); ORO.FC.240 (a), (b); of SLCAIS 083 

Operator’s procedures to ensure following requirements.  

(a) Recent experience — Pilot- in- Command and co-pilot 

(i) An operator shall not assign a pilot-in-command or a co-pilot to operate 

at the flight controls of a type or variant of a type of aeroplane during 

take-off and landing unless that pilot has operated the flight controls 

during at least three take-offs and landings within the preceding 90 days 

on the same type of aeroplane or in a flight simulator approved for the 

purpose. 

(ii) Recent experience - When a pilot-in-command or a co-pilot is flying 

several variants of the same type of aeroplane or different types of 

aeroplanes with similar characteristics in terms of operating procedures, 

systems and handling, the DGCA shall decide under which conditions the 

requirements of paragraph 5.6 (a) for each variant or each type of 

aeroplane can be combined. 

(b) Recent Experience — Cruise pilot  

(i) An operator shall not assign a pilot to act in the capacity of cruise pilot in 

a type or variant of a type of aeroplane unless, within the preceding 90 

days that pilot has either: 
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a. Operated as a pilot-in-command, co-pilot or cruise pilot on the 

same type of aeroplane; or 

b. Carried out flying skill refresher training including normal, abnormal 

and emergency procedures specific to cruise flight on the same 

type of aeroplane or in a flight simulator approved for the purpose, 

and has practiced approach and landing procedures, where the 

approach and landing procedure practice may be performed as the 

pilot who is not flying the aeroplane.  

(ii) Recent experience - When a cruise pilot is flying several variants of the 

same type of aeroplane or different types of aeroplanes with similar 

characteristics in terms of operating procedures, systems and handling, 

the DGCA shall decide under which conditions the requirements of 

paragraph 5.6 (b) for each variant or each type of aeroplane can be 

combined. 

5.7 Pilot-In-Command Area, Route and Aerodrome 

Qualification  

Operator’s procedures to ensure following requirements. 

(a) An operator shall not utilize a pilot as pilot-in command of an aeroplane on a 

route or route segment for which that pilot is not currently qualified until such 

pilot has complied with paragraph 5.7 (b) and paragraph 5.7 (c) below. 

(b) Each such pilot shall demonstrate to the operator an adequate knowledge of: 

The route to be flown and the aerodromes which are to be used. This shall 

include knowledge of: 

(i) The terrain and minimum safe altitudes; 

(ii) The seasonal meteorological conditions; 

(iii) The meteorological, communication and air traffic facilities, services and 

procedures; 

(iv) The search and rescue procedures;  

(v) The navigational facilities and procedures, including any long-range 

navigation procedures, associated with the route along which the flight 

is to take place; and 

(vi) Procedures applicable to flight paths over heavily populated areas and 

areas of high air traffic density, obstructions, physical layout, lighting, 

approach aids and arrival, departure, holding and instrument approach 

procedures, and applicable operating minima. 
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Note: That portion of the demonstration relating to arrival, departure, 

holding and instrument approach procedures may be accomplished in an 

appropriate approved training device which is adequate for this purpose. 

(c) A pilot-in-command shall have made an actual approach into each aerodrome of 

landing on the route, accompanied by a pilot who is qualified for the aerodrome, 

as a member of the flight crew or as an observer on the flight deck, unless: 

(i) The approach to the aerodrome is not over difficult terrain and the 

instrument approach procedures and aids available are similar to those 

with which the pilot is familiar, and a margin to be approved by Civil 

Aviation Authority, Sri Lanka is added to the normal operating minima, 

or there is reasonable certainty that approach and landing can be made 

in visual meteorological conditions; or 

(ii) The descent from the initial approach altitude can be made by day in 

visual meteorological conditions; or 

(iii) The operator qualifies the pilot-in-command to land at the aerodrome 

concerned by means of an adequate pictorial presentation; or 

(iv) The aerodrome concerned is adjacent to another aerodrome at which 

the pilot-in-command is currently qualified to land.  

(d) An operator shall not continue to utilize a pilot as a pilot-in-command on a route 

or within an area specified by the operator and approved by DGCA, Sri Lanka 

unless, within the preceding 12 months, that pilot has made at least one trip as 

a pilot member of the flight crew, or as a check pilot, or as an observer in the 

flight crew compartment:  

(i) Within that specified area; and 

(ii) If appropriate, on any route where procedures associated with that 

route or with any aerodromes intended to be used for take-off or landing 

require the application of special skills or knowledge. 

(e) In the event that more than 12 months elapse in which a pilot-in-command has 

not made such a trip on a route in close proximity and over similar terrain, within 

such a specified area, route or aerodrome, and has not practiced such 

procedures in a training device which is adequate for this purpose, prior to again 

serving as a pilot-in-command within that area or on that route, that pilot must 

re- qualify in accordance with Operations Manual Part A paragraph 5.7 (b) and 

5.7 (c). (ORO.FC.105 pt. (c) of SLCIAS 083) 

(f) The operator shall maintain a record, sufficient to satisfy the DGCA of the 

qualifications of the Pilot and of the manner in which such qualification has been 

achieved. (ORO.MLR.115 of SLCAIS 083) 
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5.8 Proficiency Check 

AMC1 ORO.FC.240 pt. (a); AMC1 ORO.FC.230 pts. (a) & (b); ORO.FC. 230 pt. (b); 

ORO.FC. 145 pts. (a) & (c) of SLCAIS 083 

(a) Operator’s procedure to ensure following  

An operator shall ensure that Piloting technique and the ability to execute 

emergency procedures is checked in such a way as to demonstrate the pilot’s 

competence on each type or variant of a type of aeroplane. Where the operation 

may be conducted under instrument flight rules, an operator shall ensure that 

the pilot’s competence to comply with such rules is demonstrated to either a 

Check Pilot of the operator or to a representative of the DGCA of the operator. 

Such checks shall be performed twice within any period of one year. Any two 

such checks which are similar and which occur within a period of four consecutive 

months shall not alone satisfy this requirement. 

Note 1: Flight simulation training devices validated by the DGCA, may be used for 

those parts of the checks for which they are specifically approved. 

Note 2: See the manual of criteria for the qualification of flight simulation devices 

(Doc 9625). 

Note 3: Three such checks carried out within thirteen (13) consecutive months will 

satisfy the above requirement. 

Note 4: For guidance on training syllabus refer Section 09, OM Part D, 3 

(b) Operator’s procedure to conduct the Proficiency Checks as required in paragraph 

5.8 (a) when; 

(i) The operator schedules flight crew on several variants of the same type 

of aeroplane or different types of aeroplanes with similar characteristics 

in terms of operating procedures, systems and handling. 

(ii) The DGCA shall decide under which conditions the requirements of 

paragraph 5.8 (a) for each variant or each type of aeroplane can be 

combined. 

5.9 Language proficiency 

FCL.055 of SLCAIS 072; and ORO.GEN.110 (d1) of SLCAIS 083 

Operator’s procedure to ensure that flight crews demonstrate the ability to 

speak and understand the language used for radiotelephony communications.  
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5.10 Flight / Ground Instructors and Personnel delegated 

with Training, Checking and Supervision Functions 

SLCAIS 090 

(a) A description of the required license, rating(s), qualification, experience, training, 

checking and recency for following Flight / ground Instructors conducting 

required training and personnel delegated with Training, Checking and 

supervision functions to conduct their duties. 

(i) For flight crew. 

(ii) For cabin crew. 

(iii) For Flight Operations Officer / Flight Dispatcher 

(iv) Other required training 

5.11 Flight Operations Officer / Flight Dispatcher  

ORO.GEN.110(c); AMC1 ORO.GEN.110(c) & (e) of SLCAIS 083 and 

CAT.IDE.A.345(a); GM1 CAT.IDE.A.345(a) of SLCAIS 089 

 

(a) A description of the required license, rating(s), qualifications, experience, 

training, checking and recency for Flight Operations Officers to conduct their 

duties. 

(b) Consideration must be given to the aeroplane type, kind of operation. 

(c) Operator’s requirements shall include the following: 

(i) Flight operations officer, employed in conjunction with an approved 

method of control and supervision of flight operations, shall be licensed; 

(ii) Every flight operations officer shall be a holder of a valid license issued 

by the DGCA;  

(iii) A flight operations officer shall not be assigned to duty unless that 

person has: 

a. Satisfactorily completed an operator-specific training course that 

addresses all the specific components of its approved method of 

control and supervision of flight operations specified in Operations 

Manual Part D, Chapter 2; and 

b. Made, within the preceding 12 months, at least a one way 

qualification flight in the flight crew compartment of an aeroplane 

over any area for which that individual is authorized to exercise 
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flight supervision. The flight should include landings at as many 

aerodromes as practicable. 

Note: For the purpose of the qualification flight, the flight 

operations officer must be able to monitor the flight crew 

intercommunication system and radio communications, and be able 

to observe the actions of the flight crew. 

c. Demonstrated to the operator a knowledge of: 

1. The contents of the Operator’s approved Operations 

Manual; 

2. The radio equipment in the   aeroplanes used; and 

3. The navigation equipment in the aeroplanes used. 

d. Demonstrated to the operator a knowledge of the following details 

concerning operations for which the officer is responsible and areas 

in which that individual is authorized to exercise flight supervision: 

e. The seasonal meteorological conditions and the sources of 

meteorological information; 

1. The effects of meteorological conditions on radio reception 

in the aeroplanes used; 

2. The peculiarities and limitations of each navigation system 

which is used by the operation; and 

3. The aeroplane loading instructions; 

f. Demonstrated to the operator knowledge and skills related to 

human performance relevant to dispatch duties; and 

g. Demonstrated to the operator the ability to perform the duties 

specified in OM Part A, Chapter 1.5.3. 

h. Demonstrated to the operator that the flight operations officer 

assigned to duty maintain complete familiarization with all features 

of the operation which are pertinent to such duties, including 

knowledge and skills related to human performance. In order to 

achieve that, flight operations officers or flight dispatcher shall 

undergo a recurrent training once every three years and the 

recurrent training programme shall be prepared and approved in 

accordance with Perpetual License Assessment Procedure Manual 

(SLCAP 3100). Guidance to design training programmes to develop 

knowledge and skills in human performance can be found in the 

ICAO Human Factors Training Manual (ICAO Doc 9683). 
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(iv) A flight operations officer should not be assigned to duty after 12 

consecutive months of absence from such duty, unless the provisions of 

Operations Manual Part D, Chapter 2 are met. 

5.12 Personal Records 

ORO.MLR.115 (d) of SLCAIS 083 

(a) The operator shall maintain a record, sufficient to satisfy the DGCA of the 

qualification of the pilot and of the manner in which such qualification has been 

achieved. 

(b) The operator shall maintain a record, sufficient to satisfy the DGCA of the 

qualification of the cabin crew member and of the manner in which such 

qualification has been achieved. 

(c) The operator shall maintain a record, sufficient to satisfy the DGCA of the 

qualification of Flight Operations Officer and of the manner in which such 

qualification has been achieved. 

(d) The operator shall maintain a record, sufficient to satisfy the DGCA of the 

qualification of other operations personnel and of the manner in which such 

qualification has been achieved. 

(e) All records listed above shall be stored in a secure place and be available for 

inspection by the DGCA.  
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 CREW HEALTH PRECAUTIONS 

6.1 Crew Health Precautions 

CAT.GEN.MPA.100 (c) of SLCAIS 089;  

(a) The relevant regulations and guidance to crew members concerning health 

including: 

(i) International regulation in respect of cases of illness on board aircraft 

(ii) Quarantine regulations 

(iii) Illness or incapacitation while on duty 

(iv) Alcohol and other intoxicating liquor 

(v) Narcotics 

(vi) Drugs 

(vii) Sleeping tablets 

(viii) Anti-depressants 

(ix) Pharmaceutical preparations 

(x) Immunization 

(xi) Deep diving 

(xii) Blood/bone marrow donation 

(xiii) Meal precautions prior to and during flight, symptoms and treatment of 

poisoning 

(xiv) Sleep and rest  

(xv) Surgical operations 

(xvi) Vision correction 

(xvii) Humidity 

(xviii) Diurnal rhythm 

(xix) Fatigue 

(xx) Pregnancy 

(xxi) Tropical medicine 

(b) Psychological Assessment for crew members (CAT.GEN.MPA.175 of SLCAIS 089) 
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(i) The operator’s  procedures to ensure that no person recklessly, 

intentionally or negligently acts or omits to act so as to: 

a.  endanger an aircraft or person therein; or 

b.  cause or permit an aircraft to endanger any person or property 

(ii) The operator’s procedures to ensure that flight crew has undergone a 

psychological assessment conducted by a medical professional approved 

by the DGCA before commencing line flying in order to: 

a.  identify psychological attributes and suitability of the flight crew in 

respect of the work environment; and 

b.  reduce the likelihood of negative interference with the safe 

operation of the aircraft. 

Note: Considering the size, nature and complexity of the activity of an 

operator, an operator may replace the psychological assessment with an 

internal assessment of the psychological attributes and suitability of 

flight crew. 

6.2 Use of psychoactive substance  

SLCAIS 035; CAT.GEN.MPA.170; CAT.GEN.MPA.170(b)&(c); of SLCAIS 089 

(a) Policy to prevent misuse of psychoactive substances, including testing for 

psychoactive substances of crew members addresses the following: 

(i) The staff concerned; 

(ii) A just and fair treatment of the related staff; 

(iii) An objective, transparent and non-discriminatory testing; 

(iv) The requirement for testing; 

(v) The testing process; and 

(vi) Staff training.  

(b) Procedures and instructions to ensure that: 

(i) no person whose function is critical to the safety of aviation (safety 

sensitive people) undertakes that function while under the influence of 

any psychoactive substance, by reason of which human performance is 

impaired. No such person shall engage in any kind of problematic use of 

substances; 

(ii) holders of licenses of the Operator does not exercise the privileges of 

their licenses and related ratings while under the influence of any 

psychoactive substance which might render them unable to safely and 

properly exercise these privileges; and 
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(iii) holders of licenses of the Operator do not engage in any problematic use 

of substances. 

6.3 Flight Crew Equipment  

CAT.GEN.MPA.100(c)(6) of SLCAIS 089 

Instructions to ensure that flight crew assessed as fit to exercise the privileges of 

a license, subject to the use of suitable correcting lenses, shall have a spare set 

of the correcting lenses readily available when exercising those privileges. 

6.4 Support programmes 

CAT.GEN.MPA.215 of SLCAIS 089 

(a) The operator’s procedures to, facilitate and ensure access to a proactive and 

non-punitive support programme that will assist and support flight crew in 

recognizing, coping with, and overcoming any problem which might negatively 

affect their ability to safely exercise the privileges of their licence. Such access 

shall be made available to all flight crew. 

(b) Operator’s procedures on the protection of individuals with regard to the 

processing of personal data and on the free movement of such data, the 

protection of the confidentiality of data. 

6.5 Cosmic radiation 

ORO.MLR.115 (g) of SLCAIS 083 

(a) Operator’s procedure for each flight of an aeroplane above 15 000 m (49 000 ft), 

to maintain records, so that the total cosmic radiation dose received by each 

crew member over a period of 12 consecutive months can be determined. 
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 FLIGHT TIME, FLIGHT DUTY PERIOD, DUTY 

PERIOD LIMIATIONS AND REST PERIOD 

REQUIREMENTS FOR FATIGUE MANAGEMENT 

7.1 Prescriptive Fatigue Management Regulations 

SLCAIS  054 & SLCAP 4210 

(a) For the purpose of managing fatigue, Operator’s scheme specifying the 

limitations and requirements applicable to flight time, flight duty period, duty 

period and rest period for following crew members.  

(i) Flight crew 

(ii) Cabin crew member 

(b) The scheme developed by the operator shall be in accordance with SLCAIS 054- 

Limitations on Flight Time, Flight Duty Periods, Duty Periods and Rest Periods of 

Flight Crewmembers and Cabin Crewmembers for Fatigue Management issued 

by the DGCA and SLCAP 4210 - State Limitations on Flight Time, Flight Duty 

Periods, Duty Periods & Rest periods for of Flight Crew Members & Cabin Crew 

Members for Fatigue Management, issued by the DGCA. 

(c) In exceptional circumstances, should variations from the fatigue regulations 

established as per paragraph (a) above become necessary, the operator shall 

establish a means, on the basis of a risk assessment acceptable to the DGCA, to 

permit such variations. Any variations shall provide a level of safety equivalent 

to, or better than, that achieved through the prescriptive fatigue management 

regulations. Procedures; 

(i) Exceedance of flight and duty time limitations; and/or 

(ii) Reductions of rest periods 

(iii) Conditions under which flight and duty time may be exceeded or rest 

periods may be reduced and the procedures used to report these 

modifications. 

Note: It is acknowledged that regulations may not cover every eventuality 

encountered in a dynamic operational environment. This provision is intended to 

permit the operator a degree of flexibility, in a means acceptable to the DGCA, in 

making adjustments in its fatigue management scheme to account for changing 

circumstances. 
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(d)  Operator’s scheme to maintain records for all its flight and cabin crew members 

of flight time, flight duty periods, duty period limitations and rest period 

requirements.  

(e) The records shall be preserved in a secure location for 15 calendar months by the 

operator and available for inspection by Civil Aviation Authority, Sri Lanka. (for 

more guidance refer SLCAP 4210 - State Limitations on Flight Time, Flight Duty 

Periods, Duty Periods & Rest periods for of Flight Crew Members & Cabin Crew 

Members for Fatigue Management.)   
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 OPERATING PROCEDURES 

8.1 Flight preparation instructions (As applicable to the 

operation) 

 Minimum Flight Altitudes: 

CAT.OP.MPA.145; CAT.OP.MPA.270; of SLCAIS 089 and SLCAIS 026 

(a) A description of the method of determination and application of minimum flight 

altitudes including:  

(i) A procedure to establish the minimum altitudes/flight levels for VFR 

flights; and 

(ii) A procedure to establish the minimum altitudes/flight levels for IFR 

flights. 

(b) Operator’s procedure to comply with following if applicable 

Operator may establish minimum flight altitudes for those routes flown for which 

minimum flight altitudes have been established by the State flown over or the 

responsible State, provided that they  are not less than those established by that 

State. 

(c) The operator’s procedures by which it is intended to determine minimum flight 

altitudes for operations conducted over routes for which minimum flight 

altitudes have not been established by the State flown over or the responsible 

State. 

 Criteria and responsibilities for Determining the adequacy of aerodromes 

Criteria and responsibilities for determining the adequacy of aerodromes to be 

used, taking into account the applicable requirements in SLCAP 4500 and 

directives issued by the DGCA.   

 Methods and responsibilities for Establishing of Aerodrome Operating Minima  

CAT.OP.MPA.110  

(a) Operator’s method for establishing aerodrome operating minima for IFR flights  
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Reference must be made to procedures for the determination of the visibility and 

/ or runway visual range (RVR) and for the applicability of the actual visibility 

observed by pilots, the reported visibility and the reported runway visual range 

(RVR). When establishing aerodrome operating minima, which will apply to any 

particular operation the operator shall take full account of: 

(i) The type, performance and handling characteristics of the aeroplane and 

any conditions or limitations stated in the flight manual; 

(ii) The composition of the flight crew, their competence and experience; 

(iii) The dimensions and characteristics of the runways which may be 

selected for use; 

(iv) The adequacy and performance of the available visual and non-visual   

ground aids;  

(v) The equipment available on the aeroplane for the purpose of navigation 

and/or control of the flight path during the approach to landing and the 

missed approach; 

(vi) The obstacles in the approach and missed approach areas and the 

obstacle clearance altitude/height for the instrument approach 

procedures; 

(vii) The means used to determine and report meteorological conditions; 

(viii) The obstacles in the climb-out areas and necessary clearance margins; 

(ix) The conditions prescribed in the operations specifications; and 

(x) Any minima that may be promulgated by the DGCA. 

Note 1: The use of Head Up Display (HUD) or Enhanced Vision Systems 

(EVS) may allow operations with lower visibilities than normally 

associated with the aerodrome operating minima.   

Note 2: When establishing aerodrome operating minima the operator 

shall be guided by SLCAP 4510 “Manual of All Weather Operations” 

(b) Aerodrome Operating Minima for each Aerodrome to be used (CAT.OP.MPA.182 

of SLCAIS 089) 

The Operator shall establish aerodrome operating minima for each departure, 

destination or alternate aerodrome that is planned to be used in order to ensure 

separation of the aircraft from terrain and obstacles and to mitigate the risk of 

loss of visual references during the visual flight segment of instrument approach 

operations. Such minima shall not be lower than any that may be established for 

such aerodromes by the State in which the aerodrome is located. Criteria to be 

taken into account when establishing aerodrome operating minima are 

described in CAT.OP.MPA.110(b) of SLCAIS 089. 
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(i) Alternate Aerodrome - Operator’s procedures to ensure following 

a. Take-off alternate aerodrome  

1. A take-off alternate aerodrome shall be selected and 

specified in the operational flight plan if either the 

meteorological conditions at the aerodrome of departure 

are below the operator’s established aerodrome landing 

minima for that operation or it would not be possible to 

return to the aerodrome of departure for other reasons. 

2. The take-off alternate aerodrome shall be located within 

the following flight time from the aerodrome of departure: 

A. for aeroplanes with two engines, one hour of flight 

time at a one-engine-inoperative cruising speed, 

determined from the aircraft operating manual, 

calculated in ISA and still-air conditions using the 

actual take-off mass; or 

B. for aeroplanes with three or more engines, two 

hours of flight time at an all engines operating 

cruising speed, determined from the aircraft 

operating manual, calculated in ISA and still-air 

conditions using the actual take-off mass; or 

C. for aeroplanes engaged in extended diversion time 

operations (EDTO) where an alternate aerodrome 

meeting the distance criteria of a) or b) is not 

available, the first available alternate aerodrome 

located within the distance of the operator’s 

approved maximum diversion time considering the 

actual take-off mass. 

3. For an aerodrome to be selected as a take-off alternate the 

available information shall indicate that, at the estimated 

time of use, the conditions will be at or above the 

aerodrome operating minima for that operation. 

b. En-route alternate aerodromes 

En-route alternate aerodromes (one engine in operative) - 

Procedures shall to be included. 

c. Destination Alternate Aerodromes 

For a flight to be conducted in accordance with the instrument 

flight rules, at least one destination alternate aerodrome shall be 

selected and specified in the operational and ATS flight plans, 

unless: 
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1. the duration of the flight from the departure aerodrome, or 

from the point of in-flight re-planning, to the destination 

aerodrome is such that, taking into account all 

meteorological conditions and operational information 

relevant to the flight, at the estimated time of use, a 

reasonable certainty exists that: 

A. the approach and landing may be made under visual 

meteorological conditions; and 

B. separate runways are usable at the estimated time 

of use of the destination aerodrome with at least 

one runway having an operational instrument 

approach procedure; or 

2. the aerodrome is isolated. Operations into isolated 

aerodromes do not require the selection of a destination 

alternate aerodrome(s) and shall be planned as below; 

A. for each flight into an isolated aerodrome a point of 

no return shall be determined; and 

B. a flight to be conducted to an isolated aerodrome 

shall not be continued past the point of no return 

unless a current assessment of meteorological 

conditions, traffic and other operational conditions 

indicate that a safe landing can be made at the 

estimated time of use. 

Note 1: Separate runways are two or more runways at the 

same aerodrome configured such that if one runway is 

closed, operations to the other runway(s) can be conducted. 

Note 2: Guidance on planning operations to isolated 

aerodromes is contained in the Flight Planning and Fuel 

Management (FPFM) Manual (Doc 9976). 

3. Two destination alternate aerodromes shall be selected and 

specified in the operational and ATS flight plans when, for 

the destination aerodrome:  

A. meteorological conditions at the estimated time of 

use will be below the operator’s established 

aerodrome operating minima for that operation; or 

B. Meteorological information is not available 

d. Notwithstanding the provisions in (a), (b) and (c), the DGCA, based 

on the results of a specific safety risk assessment conducted by the 

operator which demonstrates how an equivalent level of safety will 
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be maintained, approve operational variations to alternate 

aerodrome selection criteria. The specific safety risk assessment 

shall include at least the: 

1. capabilities of the operator; 

2. overall capability of the aeroplane and its systems; 

3. available aerodrome technologies, capabilities and 

infrastructure; 

4. quality and reliability of meteorological information; 

5. identified hazards and safety risks associated with each 

alternate aerodrome variation; and 

6. Specific mitigation measures. 

Note: Guidance on performing a safety risk assessment and on 

determining variations, including examples of variations, is 

contained in the Flight Planning and Fuel Management (FPFM) 

Manual (Doc 9976) and the Safety Management Manual (SMM) 

(Doc 9859). 

(c) Operator’s Procedure to ensure following: 

(i) To conduct Category II and Category III instrument approach and landing 

operations RVR information is required; and  

(ii) For instrument approach and landing operations, aerodrome operating 

minima below 800 m visibility is not authorized unless RVR information 

is available.  

(d) The operating minima for 2D instrument approach operations using instrument 

approach procedures shall be determined by establishing a minimum descent 

altitude (MDA) or minimum descent height (MDH), minimum visibility and, if 

necessary, cloud conditions. 

Note: For guidance on applying a continuous descent final approach (CDFA) flight 

technique on non-precision approach procedures, refer to PANS-OPS (Doc 8168), 

Volume I, Part I, Section 4, Chapter 1,  1.7. 

(e) The operating minima for 3D instrument approach operations using instrument 

approach procedures shall be determined by establishing a decision altitude (DA) 

or decision height (DH) and the minimum visibility or RVR. 

(f) Operational procedures designed to ensure that an aeroplane being used to 

conduct 3D instrument approach operations crosses the threshold by a safe 

margin, with the aeroplane in the landing configuration and attitude. 
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 En-route operating minima for VFR flights or VFR portions of a flight  

CAT.OP.MPA.135; 136 & 137 of SLCAIS 089 

En-route operating minima for VFR flights or VFR portions of a flight and, where 

single-engined aircraft are used, instructions for route selection with respect to 

the availability of surfaces that permit a safe forced landing. 

 Presentation and application of aerodrome and en-route operating minima 

Operator’s policy for Presentation and application of aerodrome and en-route 

operating minima. 

 Interpretation of meteorological information  

ORO.MLR.100 of SLCAIS 083 

CAT.OP.MPA.182; 245; 246 & 247 of SLCAIS 089 

SLCAIS 042  

Operator’s procedures to ensure following: 

(a) Aircraft observations and reports 

Meteorological observations to be made by operator’s aircraft, operating on 

international air routes and for the recording and reporting of these 

observations. 

(i) Types of aircraft observations 

(ii) The following aircraft observations shall be made: 

a. Routine aircraft observations during en-route and climb-out phases 

of the flight; and 

b. Special and other non-routine aircraft observations during any 

phase of the flight. 

Note: Operator’s procedures shall be in compliance with Chapter 5 of 

SLCAIS 042- Conformance to Annex - 3 - Meteorological Service for 

International Air Navigation. 

(b) Special aircraft observations 

Special observations to be made by all aircraft whenever the following conditions 

are encountered or observed. 

(i) Severe turbulence; or 

(ii) Severe icing; or 

(iii) Severe mountain wave; or 

(iv) Thunderstorms, without hail, that are obscured, embedded, widespread 

or in squall lines; or 

https://www.caa.lk/images/pdf/2026_February/Implementing_standards.pdf
https://www.caa.lk/images/pdf/2026_February/Implementing_standards.pdf
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(v) Thunderstorms, with hail, that are obscured, embedded, widespread or 

in squall lines; or 

(vi) Heavy dust storm or heavy sandstorm; or 

(vii) Volcanic ash cloud; or 

(viii) Pre-eruption volcanic activity or a volcanic eruption. 

Note: Pre-eruption volcanic activity in this context means unusual and/or 

increasing volcanic activity which could presage a volcanic eruption. 

(c) Other non-routine aircraft observations 

When other meteorological conditions not listed under paragraph 8.1.6 (b), e.g. 

wind shear, are encountered and which, in the opinion of the pilot-in-command, 

may affect the safety or markedly affect the efficiency of other aircraft 

operations, the pilot-in-command shall advise the appropriate air traffic services 

unit as soon as practicable. 

Note 1: Icing, turbulence and, to a large extent, wind shear are elements which, 

for the time being, cannot be satisfactorily observed from the ground and for 

which in most cases aircraft observations represent the only available evidence. 

Note 2: All reportable incidents mentioned above shall be forwarded to DGCA in 

compliance to SLCAIS 006 Aviation Occurrences Reporting System.  

(d) Reporting of aircraft observations during flight 

(i) Aircraft observations shall be reported by air-ground data link. Where 

air-ground data link is not available or appropriate, aircraft observations 

during flight shall be reported by voice communications. 

(ii) Aircraft observations shall be reported during flight at the time the 

observation is made or as soon thereafter as is practicable. 

(iii) Aircraft observations shall be reported as air-reports. 

(iv) The pilot-in-command shall report the runway braking action special air-

report (AIREP) when the runway braking action encountered is not as 

good as reported. 

(e) Interpretation of meteorological information 

Explanatory material on the decoding of meteorological (MET) forecasts and MET 

reports relevant to the area of operations, including the interpretation of 

conditional expressions. 
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 Determination of the quantities of fuel, oil and water methanol carried  

(a) Establishment, implementation and maintaining of Fuel /energy scheme 

The Operator’s Fuel /energy scheme to ensure following: 

(i) A flight  shall not be commenced unless, taking into account both the 

meteorological conditions and any delays that are expected in flight, the 

aeroplane carries sufficient fuel/energy and oil to ensure that it can 

safely complete the flight;  

(ii) In addition, a reserve shall be carried to provide for contingencies; 

(iii) appropriate for the type(s) of operation performed; 

(iv) corresponds to the capability of the operator to support its 

implementation; and 

(v) is either: 

a. a basic fuel/energy scheme, which shall form the basis for a basic 

fuel/energy scheme with variations and an individual fuel/energy 

scheme; the basic fuel/energy scheme derives from a large-scale 

analysis of safety and operational data from previous performance 

and experience of the industry, applying scientific principles; the 

basic fuel/energy scheme shall ensure, in this order, a safe, 

effective, and efficient operation of the aircraft; or 

b. a basic fuel/energy scheme with variations, which is a basic 

fuel/energy scheme where the analysis referred to in point a. above 

is used to establish a variation to the basic fuel/energy scheme that 

ensures, in this order, a safe, effective, and efficient operation of 

the aircraft; or  

c. an individual fuel/energy scheme, which derives from a 

comparative analysis of the operator’s safety and operational data, 

applying scientific principles; the analysis is used to establish a 

fuel/energy scheme with a higher or equivalent level of safety to 

that of the basic fuel/energy scheme that ensures, in this order, a 

safe, effective, and efficient operation of the aircraft. 

(b) The method by which the quantities of water methanol to be carried are 

determined and monitored in flight. 

(c) This section should also include instructions on the measurement and 

distribution of the fluid carried on board. Such instructions should take account 

of all circumstances likely to be encountered on the flight, including the 

possibility of in-flight re-planning and of failure of one or more of the aircraft’s 

power plants. 
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(d) The operator’s system for maintaining fuel/energy and oil records in compliance 

with following. 

(i) An Operator shall maintain fuel and oil records to enable the DGCA to 

ascertain that, for each flight the requirements of paragraph 8.1.7 has 

been complied with. 

(ii) The operator shall maintain oil records to enable the DGCA to ascertain 

that trends for oil consumption are such that an aeroplane has sufficient 

oil to complete each flight. 

(iii) Fuel and oil records shall be retained by the Operator for twenty-four 

(24) months.  

Note1: Piston-engine aeroplanes 

The fuel and oil carried in order to comply with 8.1.7 (a) shall, in the case of piston-

engine aeroplanes, be at least the amount sufficient to allow the aeroplane: 

(i) When a destination alternate aerodrome is required, either: 

a. To fly to the aerodrome to which the flight is planned thence to the 

most critical (in terms of fuel consumption) alternate aerodrome 

specified in the operational and ATS flight plans and thereafter for 

a period of 45 minutes; or 

b. To fly to the alternate aerodrome via any predetermined point and 

thereafter for 45 minutes, provided that this shall not be less than 

the amount required to fly to the aerodrome to which the flight is 

planned and thereafter for: 

i. 45 minutes plus 15 per cent of the flight time planned 

to be spent at the cruising level(s), or 

ii. Two hours, whichever is less. 

(ii) When a destination alternate aerodrome is not required: 

a. In terms of paragraph 8.1.3.(b)(i)c.1, to fly to the aerodrome to 

which the flight is planned and thereafter for a period of 45 minutes; 

or 

b. In terms of paragraph 8.1.3.(b)(i)c.2, to fly to the aerodrome to 

which the flight is planned and thereafter for: 

i. 45 minutes plus 15 per cent of the flight time planned 

to be spent at the cruising level(s), or 

ii. Two hours, whichever is less. 

Note 2: Turbine-engine aeroplanes 

The fuel and oil carried in order to comply with paragraph 8.1.7(a) shall, in the 

case of turbine-engine aeroplanes, be at least the amount sufficient to allow the 

aeroplane: 
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(i) When a destination alternate aerodrome is required, either: 

a. To fly to and execute an approach, and a missed approach, at the 

aerodrome to which the flight is planned, and thereafter: 

i. To fly to the alternate aerodrome specified in the 

operational and ATS flight plans; and then 

ii. To fly for 30 minutes at holding speed at 450 m (1 500 

ft) above the alternate aerodrome under standard 

temperature conditions, and approach and land; and, 

iii. To have an additional amount of fuel sufficient to 

provide for the increased consumption on the 

occurrence of any of the potential contingencies 

specified by the operator to the satisfaction of the 

DGCA; or 

iv. To fly to the alternate aerodrome via any 

predetermined point and thereafter for 30 minutes at 

450 m (1 500 ft) above the alternate aerodrome, due 

provision having been made for an additional amount 

of fuel sufficient to provide for the increased 

consumption on the occurrence of any of the potential 

contingencies specified by the operator to the 

satisfaction of the DGCA ; provided that fuel shall not 

be less than the amount of fuel required to fly to the 

aerodrome to which the flight is planned and 

thereafter for two hours at normal cruise consumption. 

(ii) When a destination alternate aerodrome is not required: 

a. In terms of paragraph 8.1.3.(b)(i)c.1, to fly to the aerodrome to 

which the flight is planned and additionally: 

i. To fly 30 minutes at holding speed at 450 m (1 500 ft) 

above the aerodrome to which the flight is planned 

under standard temperature conditions; and 

ii. To have an additional amount of fuel, sufficient to 

provide for the increased consumption on the 

occurrence of any of the potential contingencies 

specified by the operator to the satisfaction of the 

DGCA ; and 

b. In terms of paragraph 8.1.3.(b)(i)c.2, to fly to the aerodrome 

to which the flight is planned and thereafter for a period of 

two hours at normal cruise consumption. 

Note 3: In computing the fuel and oil required in paragraph 8.1.7 (a), at least the 

following shall be considered: 
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(i) Meteorological conditions forecast; 

(ii) Expected air traffic control routings and traffic delays; 

(iii) For IFR flight, one instrument approach at the destination aerodrome, 

including a missed approach; 

(iv) The procedures prescribed in the operations manual for loss of 

pressurization, where applicable, or failure of one or more engines while 

en route; and 

(v) Any other conditions that may delay the landing of the aeroplane or 

increase fuel and/or oil consumption. 

Note 4: Nothing in paragraph 8.1.7 precludes amendment of a flight plan in flight 

in order to re-plan the flight to another aerodrome, provided that the 

requirements of paragraph 8.1.7 can be complied with from the point where the 

flight has been replanned. 

Note 5: Guidance on fuel supplies for supersonic aeroplanes is given in ICAO 

Circular 126 — Guidance Material on SST Aircraft Operations. 

 Mass and centre of gravity.  

SLCAIS 085 

CAT.POL.MAB.100; CAT.POL.MAB.105 of SLCAIS 089 

The general principles of mass and centre of gravity including: 

(a) Definitions; 

(b) Methods, procedures and responsibilities for preparation and acceptance of 

mass and centre of gravity calculations; 

(i) Operator’s procedures to establish mass and balance data and produce 

mass and balance documentation prior to each flight specifying the load 

and its distribution 

(ii) The mass and balance documentation shall enable the PIC to determine 

that the load and its distribution is such that the mass and balance limits 

of the aircraft are not exceeded. 

(iii) For details on the content of the Mass and Balance documentation 

please refer to CAT.POL.MAB.105 of SLCAIS 089. 

(c) The policy for using either standard and/or actual masses; 

(i) The operator should use the following mass values for crew to determine 

the dry operating mass:  

a. actual masses including any crew baggage; or  

b. standard masses, including hand baggage, of 85 kg for flight 

crew/technical crew members and 75 kg for cabin crew members.  
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(ii) The operator should correct the dry operating mass to account for any 

additional baggage. The position of this additional baggage should be 

accounted for when establishing the centre of gravity of the aeroplane. 

(d) The method for determining the applicable passenger, baggage and cargo mass; 

(e) The applicable passenger and baggage masses for various types of operations 

and aircraft type; 

(i) The operator’s procedures to establish the mass of the traffic load, 

including any ballast, by actual weighing or by determining the mass of 

the traffic load in accordance with standard passenger and baggage 

masses. Mass values for passengers and baggage are in AMC1 

CAT.POL.MAB.100(e) of SLCAIS 089. Procedure for establishing revised 

standard mass values for passengers and baggage are in AMC2 

CAT.POL.MAB.100(e) of SLCAIS 089. 

(f) Instructions and information necessary for the completion and verification of 

mass and balance documentation in use (sample of mass and balance 

documentation in use must be included); 

(g) Last minute changes procedures; 

(i) The operator’s procedures for last minute changes to the load to ensure 

that:  

a. any last minute change after the completion of the mass and 

balance documentation is brought to the attention of the 

commander and entered in the flight planning documents 

containing the mass and balance documentation 

b. the maximum last minute change allowed in passenger numbers or 

hold load is specified; and 

c. new mass and balance documentation is prepared if this maximum 

number is exceeded.; 

(h) Specific gravity of fuel, oil and water methanol; 

(i) The operator’s procedures to determine the mass of the fuel load by 

using the actual density or, if not known, the density calculated in 

accordance with a method specified in the operations manual. Fuel 

density are given in GM1 CAT.POL.MAB.100(g) of SLCAIS 089.  

(i) Seating policy/procedures; and 

(i) Policy and procedure for Deviations in actual passenger seating from the 

seating distribution assumed when preparing the mass and balance 

documentation. AMC1 CAT.POL.MAB.100(a);(a)(4) of SLCAIS 089. 

(j) For helicopter operations, standard load plans. 
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 Air traffic services (ATS) flight plan 

CAT.OP.MPA.177 of SLCAIS 089 

(a) Procedures and responsibilities for the preparation and submission of the air 

traffic services flight plan. Factors to be considered include the means of 

submission for both individual and repetitive flight plans.  

 Operational Flight Plan 

CAT.OP.MPA.175 of SLCAIS 089 

(a) Procedures and responsibilities for the preparation and acceptance of the 

operational flight plan. Operations manual must describe the use and contents 

of the operational flight plan, including samples of the operational flight plan 

formats in use. 

(b) Operator’s Procedures to include: 

(i) Operational flight plan to be completed for every intended flight; 

(ii) the operational flight plan shall be approved and signed by the Pilot-in-

Command and, where applicable, signed by the flight operations officer; 

(iii) a copy of the OFP shall be filed with the operator or a designated agent, 

or, if these procedures are not possible, it shall be left with the 

aerodrome authority or on record in a suitable place at the point of 

departure. 

 Operator’s aircraft Technical Log  

CAT.GEN.MPA.105 of SLCAIS 089 

(a) Systems or equipment accepted as inoperative for a flight should be placarded 

where appropriate, and all such items should be noted in the aircraft technical 

log to inform the flight crew and maintenance personnel of the inoperative 

system or equipment. 

(b) The responsibilities and the use of the operator’s aeroplane technical log must 

be described, including samples of the format used. 
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 List of documents, forms and additional information to be carried in the aircraft  

ORO.MLR.110 of SLCAIS 083 

CAT.GEN.MPA.180 of SLCAIS 089 

The required documents must include: 

(a) Prior to flight, each aeroplane shall carry a certified true copy of the air operator 

certificate, and a copy of the operations specifications relevant to the aeroplane 

type (including leased aircraft), issued in conjunction with the certificate. When 

the certificate and the associated operations specifications are issued in a 

language other than English, an English translation shall be included. 

(b) Prior to flight, each aeroplane shall carry a certified true copy of the transfer 

agreement of supervisory functions and duties pursuant to Article 83 bis of the 

Chicago Convention, in either an electronic or hard copy format. 

(c) Current documents of :  

(i) the aircraft flight manual (AFM), or equivalent document(s);  

(ii) the original certificate of registration (C of R);  

(iii) the original certificate of airworthiness (C of A);  

(iv) the noise certificate, including an English translation, where one has 

been provided by the authority responsible for issuing the noise 

certificate; 

(v) a certified true copy of the air operator certificate (AOC), including an 

English translation when the AOC has been issued in another language; 

(vi) the operations specifications relevant to the aircraft type, issued with 

the AOC, including an English translation when the operations 

specifications have been issued in another language;  

(vii) the original aircraft radio licence, if applicable; 

(viii) appropriate insurance certificate(s) as detailed in SLCAD 020 and SLCAD 

021;  

(ix) the journey log;  

(x) the aircraft technical log;  

(xi) details of the filed ATS flight plan;  

(xii) current and suitable aeronautical charts for the route of the proposed 

flight and all routes along which it is reasonable to expect that the flight 

may be diverted;  

(xiii) procedures and visual signals information for use by intercepting and 

intercepted aircraft;  
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(xiv) information concerning search and rescue services for the area of the 

intended flight, which shall be easily accessible in the flight crew 

compartment;  

(xv) the current parts of the operations manual that are relevant to the duties 

of the crew members, which shall be easily accessible to the crew 

members;  

(xvi) the MEL;  

(xvii) appropriate notices to airmen (NOTAMs) and aeronautical information 

service (AIS) briefing documentation;  

(xviii) appropriate meteorological information;  

(xix) cargo and/or passenger manifests, if applicable; 

(xx) mass and balance documentation;  

(xxi) the operational flight plan, if applicable;  

(xxii) notification of special handling passenger and special loads, if applicable  

(xxiii) duly certified copy of Lease agreement in respect of Lease aircraft;  

(xxiv) Dangerous Goods Emergency Response Guide;  

(xxv) Pilot Licences and medical certificate; and  

(xxvi) any other documentation that may be pertinent to the flight or is 

required by the States concerned with the flight.  

 Commercial air transport operations with single-engined turbine aeroplanes 

CAT.OP.MPA.180 of SLCAIS 089 

SPA.SET-IMC.100 &105 of SLCAIS 101 

For commercial air transport operations with single-engined turbine aeroplanes 

in instrument meteorological conditions or at night (CAT SET-IMC) approved in 

accordance with Subpart L (SET-IMC) of SLCAIS 101 (Part-SPA). 

(a) the procedure for route selection with respect to the availability of surfaces, 

which permits a safe forced landing; 

(b) the instructions for the assessment of landing sites (elevation, landing direction, 

and obstacles in the area); and 

(c) the instructions for the assessment of the weather conditions at those landing 

sites. 
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 Aeroplane Flight Manual  

CAT.GEN.MPA.180 of SLCAIS 089 

(a) Operator’s procedure to ensure that each aeroplane to have a current aeroplane 

flight manual on board prior to each flight. 

(b) Operator’s procedure to ensure that the flight manual is updated by 

implementing changes made mandatory or approved by the DGCA. 

 Operator’s Maintenance Control Manual/Maintenance Organization Exposition 

(MOE) 

SLCAIS 056 (IS 145) 

Note 1: The operator shall provide, for the use and guidance of maintenance and 

operational personnel concerned, a maintenance control manual/Maintenance 

Organization Exposition (MOE), approved by Director General of Civil Aviation in 

accordance with the requirements of SLCAIS 017- Compliance to Annex 06 - Part 

I– Chapter 08 - Aeroplane Continuing Airworthiness and IS 145 (SLCAIS 056) - 

Requirements to be satisfied by Aircraft Maintenance Organizations for Approval. 

The design of the Manual shall observe Human Factors principles. 

Note 2: Copies of all amendments to the operator’s maintenance control manual 

shall be furnished promptly to all organizations or persons to whom the manual 

has been issued. 

(a) The operator’s Maintenance Control Manual / Maintenance Organization 

Exposition (MOE), which may be issued in separate parts, shall contain the 

following information: 

(i) a description of the procedures required by IS 145,  including, when 

applicable: 

a. a description of the administrative arrangements between the 

operator and the approved maintenance organization; and  

b. a description of the maintenance procedures and the procedures 

for completing and signing a maintenance release when 

maintenance is based on a system other than that of an approved 

maintenance organization. 

(ii) names and duties of the person or persons;  

(iii) a reference to the maintenance programme;  

(iv) a description of the methods used for the completion and retention of 

the operator’s maintenance records;   

(v) a description of the procedures for monitoring, assessing and reporting 

maintenance and operational experience; 
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(vi) a description of the procedures for complying with the service 

information reporting requirements;  

(vii) a description of procedures for assessing continuing airworthiness 

information and implementing any resulting actions, as required by IS 

145 and IS M (SLCAIS 080);  

(viii)  a description of the procedures for implementing action resulting from 

mandatory continuing airworthiness information;   

(ix) a description of establishing and maintaining a system of analysis and 

continued monitoring of the performance and efficiency of the 

maintenance programme, in order to correct any deficiency in that 

programme;   

(x) a description of aircraft types and models to which the manual applies;   

(xi) a description of procedures for ensuring that unserviceability affecting 

airworthiness are recorded and rectified; and   

(xii) a description of the procedures for advising the State of Registry of 

significant in-service occurrences. 

Note: Refer Operator’s Maintenance Control Manual, refer SLCAIS 080, 

Subpart F “Maintenance Organization”, Subpart G, M.A. 704 

“Continuing Airworthiness Management Exposition” & SLCAIS 056, 

145.A.70 “Maintenance Organization Exposition. 

(b) Operator’s Procedure to ensure that:  

(i) Applicable flight operations personnel are issued with a copy of the 

Maintenance Control Manual/Maintenance Organization Exposition. 

(ii) Amendments are provided to applicable manual holders. 

 Operator’s Maintenance program  

SLCAIS 080 (IS M) 

Note: The operator shall provide, for the use and guidance of maintenance and 

operational personnel concerned, a maintenance program, approved by the 

Director General of Civil Aviation. The design and application of the operator’s 

maintenance program shall observe Human Factors principles. 

Note: Copies of all amendments to the maintenance program shall be furnished 

promptly to all organizations or persons to whom the maintenance program has 

been issued. 

(a) Operator’s procedure to ensure that: 

(i) Applicable flight operations personnel are issued with a copy of the 

Maintenance program; and 
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(ii) Amendments are provided to applicable manual holders.  

 Continuing Airworthiness   Information  

SLCAIS 080 (IS M) 

Note: The operator of an aeroplane over 5700 kg maximum certificated take-off 

mass shall monitor and assess maintenance and operational experience with 

respect to continuing airworthiness and provide the information as specified by 

the DGCA and report through the system specified in SLCAIS 080. 

(a) Operator’s procedure to ensure above requirement. 

(b) Modifications and Repairs 

All modifications and repairs shall comply with airworthiness requirements 

acceptable to the DGCA. Procedures shall be established to ensure that the 

substantiating data supporting compliance with the airworthiness requirements 

are retained. 

Note: Refer SLCAIS 080, M.A. 304 “Data for Modifications and Repairs” 

 Maintenance Release  

SLCAIS 056 (IS 145) 

Operator’s procedure to ensure following: 

(a) Requirement for a maintenance release to be completed prior to each flight and 

signed to certify that the maintenance work performed has been completed 

satisfactorily and in accordance with approved data and the procedures 

described in Operator’s aircraft technical log  which is a part of the DGCA 

approved maintenance organization’s procedures manual. 

(b) A maintenance release shall contain a certification including: 

(i) Basic details of the maintenance carried out including detailed reference 

of the approved data used; 

(ii) The date such maintenance was completed; 

(iii) When applicable, the identity of the approved maintenance 

organization; and 

(iv) The identity of the person or persons signing the release. 

 Journey log book  

ORO.MLR.110 of SLCAIS 083 

Operator’s procedures to ensure following: 

(a) The aeroplane journey log book shall contain the following items and the 

corresponding roman numerals: 
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Table 1: Structure of the Journey Log Book 

I Aeroplane nationality and registration 

II Date 

III Names of crew members 

IV Duty assignments of crew members 

V Place of departure 

VI Place of arrival 

VII Time of departure 

VIII Time of arrival 

IX Hours of flight 

X Nature of flight  (Private, aerial work, scheduled or non-scheduled) 

XI Incidents, observations, if any 

XII Signature of person in charge 

(b) Entries in the journey log book should be made currently and in ink or indelible 

pencil. 

(c) Completed journey log book should be retained to provide a continuous record 

of the last 6 months operations. 

 Operational Control and Flight Dispatch Procedure 

SLCAIS 028 

(a) Flight dispatch from main base. 

(b) Flight dispatch from line stations. 

(c) Operator’s procedures to include method of obtaining preflight aeronautical 

information essential for safety, regularity and efficiency of air navigation of the 

flight:  

(i) Provisioning of Maps and Charts; 

(ii) Provisioning or preparation and dissemination of NOTAM. 

(iii) Provisioning or preparation and dissemination of the information 

contained in the Aeronautical Information Publication (AIP). 

(iv) Provisioning or preparation and dissemination of the information 

contained in the Aeronautical Information Regulation and Control 

(AIRAC). 



  Civil Aviation Authority of Sri Lanka 
 

Section : 6 - OM– Part A – Chapter 8- Operating Procedures Page : 6-73 Date : 25 March 2026 

SLCAP 4500 Preparation and Certification of Operation Manual 4rd Edition Rev. No. 00 

 

(v) Provisioning or preparation and dissemination of the information 

contained in the Aeronautical Information Circular (AIC) or equivalent 

document. 

(vi) Method of obtaining weather data 

(vii) Emergency situations 

(viii) Communication procedures 

 Flight Following /Monitoring Procedure  

ORO.GEN.110(c) of SLCAIS 083 

Note1: ‘flight following’ means the recording in real time of departure and arrival 

messages by operational personnel to ensure that a flight is operating and has 

arrived at the destination aerodrome or an alternate aerodrome. 

Note 2: ‘flight monitoring’ means, in addition to the requirements defined for 

flight following: 

(a) operational monitoring of flights by suitably qualified operational-control 

personnel from departure throughout all phases of the flight; 

(b) communication of all available and relevant safety information between the 

operational-control personnel on the ground and the flight crew; and 

(c) critical assistance to the flight crew in the event of an in-flight emergency or 

security issue, or at the request of the flight crew. 

(a) The operator’s flight following/ monitoring requirement and procedures shall be 

clearly identified.  

 Operator’s Emergency Response Plan  

SLCAIS 046, 1.7.1. 

Operators Emergency Response plan and to include following: 

(a) Distribution of duties, responsibility and authority to Company personnel. Clear 

delineation of functional tasks and lines of reporting must be shown. 

(b) Disable aircraft removal program 

(c) Assistance to aircraft accident victims and their  families  (refer to ICAO circular 

285 for guidance) 

 Document Storage Periods 

Operator’s procedure for the preservation and storage of records. 

(a) Refer Appendix 1 to this manual for required storage periods. 
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(b) The documents shall be kept in safe custody and made available to the DGCA 

whenever required. 

8.2 Ground Handling Instructions  

 Fueling procedures 

CAT.OP.MPA.200 of SLCAIS 089 

Details of the pre-flight policies and procedures to be followed while refuelling 

aircraft. Such policies and procedures shall address 

(a) safety precautions during refueling and defueling including when an aircraft 

auxiliary power unit is in operation or, for helicopters, when rotors are turning 

or, for aeroplanes, when an engine is running 

(i) general precautions to be observed during aircraft fueling operations 

(e.g. HF radio and weather radar operation, ground transfer of fuel);  

(ii) normal fuel system operating and refuelling procedures (e.g. panel 

setup, pump usage, fuel load distribution, fuel pressure, etc.); and  

(iii) non-normal re-fuelling procedures (e.g. refueling with battery power 

only or with no AC/DC power source available), as applicable; 

(b) refueling and defueling when passengers are embarking, on board or 

disembarking including: 

(i) maintenance of two-way communication by the aeroplane’s inter-

communication system other suitable means between the ground crew 

supervising the refueling; and  

(ii) the qualified personnel on board the aeroplane (OM must clearly identify 

the “qualified personnel” required to man the aircraft during these 

operations); and  

(c) the additional precautions when refuelling with fuels other than aviation 

kerosene, or when refuelling results in a mixture of aviation kerosene with other 

aviation turbine fuels or when an open line is used. 

(d) the steps to be followed by the flight crew to ensure the planned fuel load is on 

board which should include cross checks between aircraft gauges and volume 

uploaded. The additional steps to be taken in the event of any gauge 

unserviceability should also be specified; 

(e) the acceptable limits for discrepancies between different measurements; 

(f) the acceptable limits for fuel imbalance and procedures for the ground transfer 

of fuel/de-fuelling; 

(g) water contamination checks, including when and where they are required; 
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(h) definition of permissible fuel types, confirmation of the correct types of fuel 

uplifted, specific gravity and freeze point, if applicable; and 

(i) action to take in the event of a significant fuel spillage. 

Note 1: The provisions of paragraph 8.2.1 (b) do not necessarily require the 

deployment of integral aeroplane stairs or the opening of emergency exits as a 

prerequisite to refueling. 

Note 2: Provisions concerning aircraft refueling are contained in paragraph 14(I)-

9.6 of SLCAIS 030- Aerodrome Standards in Sri Lanka, and guidance on safe 

refueling practices is contained in the Airport Services Manual, (ICAO Doc 9137), 

Parts 1 and 8. 

 Aircraft, passengers and cargo handling procedures related to safety 

SLCAIS 046 

ORO.GEN.110(f) of SLCAIS 083 

A description of the handling procedures to be used when allocating seats, 

embarking and disembarking passengers and when loading and unloading the 

aircraft. Further procedures, aimed at achieving safety whilst the aircraft is on 

the ramp, should also be given. Handling procedures should include: 

(a) special categories of passengers, including children/infants, persons with 

reduced mobility, inadmissible passengers, deportees and persons in custody;  

(b) permissible size and weight of hand baggage;  

(c) loading and securing of items in the aircraft;  

(d) positioning of ground equipment; 

(e) operation of aircraft doors;  

(f) safety on the aerodrome/operating site, including fire prevention and safety in 

blast and suction areas;  

(g) start-up, ramp departure and arrival procedures, including, for aeroplanes, push-

back and towing operations 

(i) an aeroplane shall not be taxied on the movement area of an aerodrome 

unless the person at the controls: 

a. has been duly authorized by the operator or a designated agent; 

b. is fully competent to taxi the aeroplane; 

c. is qualified to use the radiotelephone; and 

d. has received instruction from a competent person in respect of 

aerodrome layout, routes, signs, marking, lights, air traffic control 

(ATC) signals and instructions, phraseology and procedures, and is 
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able to conform to the operational standards required for safe 

aeroplane movement at the aerodrome.;  

(h) servicing of aircraft;  

(i) documents and forms for aircraft handling;  

(j) special loads and classification of load compartments; and  

(k) multiple occupancy of aircraft seats. 

Note: For ground operations, whenever passengers are embarking, on board or 

disembarking in the absence of flight crew members, the operator should:  

(a) establish procedures to alert the aerodrome services in the event of 

ground emergency or urgent need; and  

(b) ensure that at least one person on board the aircraft is qualified to apply 

these procedures and ensure proper coordination between the aircraft 

and the aerodrome services. 

 Procedures for the refusal of embarkation 

CAT.GEN.MPA.105 (a)(5), 170 &175 of SLCAIS 089 

Procedures to ensure that persons who appear to be intoxicated, or who 

demonstrate by manner or physical indications that they are under the influence 

of drugs, are refused embarkation. This does not apply to medical patients under 

proper care. Operator’s procedures to ensure that no person enters or is in an 

aircraft when under the influence of alcohol or drugs to the extent that the safety 

of the aircraft or its occupants is likely to be endangered. 

 De-icing and anti-icing on the ground 

CAT.OP.MPA.250 & 255 of SLCAIS 089 

A description of the de-icing and anti-icing policy and procedures for aircraft on 

the ground. These should include following: 

(a) Define icing conditions, i.e. those conditions during which it is necessary to begin 

taking precautions against the possible occurrence of ice on the aircraft’s 

surfaces;  

(b) information and guidance on the different types and effects of icing and other 

contaminants on aircraft whilst stationary, during ground movements and during 

take-off, on how icing conditions may be recognized and on the means of 

guarding against and removing the ice. 

(c) information on types of anti-icing and de-icing fluid approved, and different 

methods of removing ice from the aircraft’s surfaces, including: 

(i) proprietary or commercial names,  
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(ii) characteristics,  

(iii) effects on aircraft performance,  

(iv) hold-over times,  

(v) precautions during usage 

(d) the wind speed limits for operation of integral aeroplane airstairs, passenger and 

cargo doors, etc.. 

Note: In the event, the air operator is not the designated Ground Handling Agent 

who has been duly authorized by the DGCA to provide ground handling services 

at an airport, the air operator shall enter into agreements with the designated 

Ground Handling Agent of each airport to which the operations are conducted 

to/from, for obtaining of requisite ground handling services and the following 

details of such arrangements shall be provided. 

(i) Airport Name, 

(ii) City and the Country of the Airport 

(iii) Name of Ground Handling Agent, Address and contact details 

(iv) Reference of the Ground Handling Agreement (Reference Number, date) 

 Operator’s Ground Handling Organization 

ORO.GEN.110(f) 

(a) Operator’s organizational structure which includes the responsibilities and 

authority for the management of all ground handling functions. 

(b) Lines of responsibilities must be clearly defined for following ground handling 

functions if applicable. 

(i) Ramp Operations 

(ii) Passenger services 

(iii) Baggage services 

(iv) Cabin services 

(v) Weight and balance control 

(vi) Ground support equipment 

(vii) Fuel services 

 Operator’s Policy  and Procedures in respect of: 

(a) Subcontracting policy; and 

(b) Handling process, procedures and practices for all ground handling operations. 
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 Operator’s Policy in respect of Service Providers 

Operator’s policy in respect of service providers and to include: 

(a) The Air Operator’s responsibility in respect of ground handling as delegated by 

Civil Aviation Authority, Sri Lanka shall be retained by the operator even when 

any ground handling function is out sourced to a service provider. 

(b) Out sourcing of any ground handling function to a service provider shall have the 

approval of the DGCA. 

 Operator’s Ground Handling Arrangements 

Note: Operator’s ground handling arrangements shall be approved by the DGCA 

as per SLCAIS 046. 

8.3 Flight Procedures 

 VFR / IFR policy 

CAT.IDE.A.125 & 130 of SLCAIS 089 
   NCC.OP.180 of SLCAIS 102 

(a) A description of the policy for allowing flights to be made under VFR, or IFR, or 

of changing from one to the other and to include; 

(i) A flight to be conducted in accordance with the visual flight rules shall 

not be commenced unless current meteorological reports or a 

combination of current reports and forecasts indicate that the 

meteorological conditions along the route or that part of the route to be 

flown under the visual flight rules will, at the appropriate time, be such 

as to render compliance with VFR rules possible. 

(ii) A Flight to be conducted in accordance with instrument flight rules shall 

not be commenced unless information is available which indicates that 

conditions at the aerodrome of intended landing or, at each destination 

alternate aerodrome will, at the estimated time of arrival, be at or above 

the aerodrome operating minima. 

(iii) In the case of helicopter operations, a Flight to be conducted in 

accordance with instrument flight rules shall not be commenced unless 

information is available which indicates that conditions at the 

aerodrome of intended landing or, where destination alternate(s) is 

required, at least one destination alternate aerodrome will, at the 

estimated time of arrival, be at or above the aerodrome operating 

minima. 
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(b) Requirement for all aeroplanes operated in accordance with instrument flight 

rules to comply with the instrument flight procedures approved by the State in 

which the aerodrome is located. 

(c) Standard Operating Procedures (SOP)  

Operator’s instructions to establish Standard Operating Procedures (SOP) for: 

(i) Procedures described in the OM 

(ii) Allocation and division of duties among flight crew members. 

(iii) Standardized use of checklists (normal, abnormal and emergency); 

a. the actual method of using checklists which, depending on aircraft 

type, may be read only as a check or back-up when the actual 

required actions are complete, or used as requiring an action in 

response to the item called out; 

b. who will read the checklist and who will carry out the required 

actions, or confirm that the required actions have been carried out 

and make the required response; 

c. that each item on the checklist must be responded to before the 

check can continue;  

d. Whether certain checks must be read by a specific crew member. 

For example, it might be specified that the pre-start check must be 

read by the co-pilot and answered by the PIC; and  

e. the need to check that the memory items of an emergency checklist 

have been accomplished before continuing with non-memory 

items, or considering the checklist complete; 

Note.— The PANS-OPS (Doc 8168), Volume III, Section 6 contain 

additional information regarding the objectives and design of SOPs. 

(iv) Standard call-outs; 

(v) Flight profiles and patterns described in the AOM  

(vi) The pre-flight briefing; 

(vii) Departure briefing (ASN 067, Appendix 17) 

(viii) Departure contingency procedures  

a. Procedures and information necessary for flight crew in case of 

contingency on departure, such as (not limited to): 

1. Need for and selection of a take-off alternate  

2. A take-off alternate aerodrome shall be selected and 

specified in the operational flight plan if either the 

meteorological conditions at the aerodrome of departure 
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are at or below the applicable aerodrome operating minima 

for that operation or it would not be possible to return to 

the aerodrome of departure for other reasons. 

3. The take-off alternate aerodrome shall be located within 

the following flight time from the aerodrome of departure:  

A. for aeroplanes with two engines, one hour of flight 

time at a one-engine-inoperative cruising speed, 

determined from the aircraft operating manual, 

calculated in ISA and still-air conditions using the 

actual take-off mass; or;  

B. for aeroplanes with three or more engines, two 

hours of flight time at an all engines operating 

cruising speed, determined from the aircraft 

operating manual, calculated in ISA and still-air 

conditions using the actual take-off mass; or 

C. for aeroplanes engaged in extended diversion time 

operations (EDTO) where an alternate aerodrome 

meeting the distance criteria of a. or b. is not 

available, the first available alternate aerodrome 

located within the distance of the operator’s 

specified maximum diversion time considering the 

actual take-off mass. 

4. For an aerodrome to be selected as a take-off alternate the 

available information shall indicate that, at the estimated 

time of use, the conditions will be at or above the applicable 

aerodrome operating minima for that operation. 

b. Procedures for complying with Chapter 14 of this manual  

This includes the instruction for finding/computing the 

performance data (referring possibly to a specific instruction 

for use of the data, the eventual programming of the data, 

the standard engine-out routing in cases where no obstacle 

exist and the specific engine-out routing in cases where an 

obstacle forces an “escape route” to be followed with details 

of where the routing can be found (FMS, chart, text 

description…) and the procedure to fly the routing (bank 

angles, LNAV, hand flown), the acceleration height, etc. 

c. Other operational contingency procedures on departure (FMS 

failure, loss of com, pressurization failure, engine fire etc.) 
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d. Fuel jettisoning policy where a return to departure airport is 

required and jettisoning area (minimum altitude, allowed area or 

where to find the information). 

(ix) Approach briefing (ASN 067, Appendix 19) 

Operator procedures including: 

a. Instructions for the conduct of precision and non-precision 

approach procedures (ASN 67, Appendix 2 & SLCAP 4510 “All 

Weather Manual”) 

b. Threshold crossing height for 3D instrument approach operations 

Operational procedures designed to ensure that an aeroplane 

being used to conduct 3D approaches operation crosses the 

threshold by a safe margin, with the aeroplane in the landing 

configuration and attitude. 

c. Stabilized approach procedure (ASN 063 & SLCAP 4510) 

1. the definition and application of stabilized approach 

criteria;  

2. the distinction between targets and requirements; and  

3. the need to continue to apply stabilized approach criteria 

below the target height to landing. 

d. Conditions required to commence or to continue an instrument 

approach  

e. Operator’s instructions in respect of Conditions required to 

commence or to continue an instrument approach and to include 

following: 

1. A flight shall not be continued towards the aerodrome of 

intended landing, unless the latest available information 

indicates that at the expected time of arrival, a landing can 

be effected at that aerodrome or at least one destination 

alternate aerodrome, in compliance with the operating 

minima established in accordance with paragraph 8.1.3. 

2. An instrument approach shall not be continued below 300 

m (1 000 ft) above the aerodrome in case of non-precision 

approach, unless the reported visibility or controlling RVR is 

at or above the aerodrome operating minima. 

Note: Criteria for the final approach segment is contained in 

PANS-OPS (Doc 8168), Volume II. 
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3. If, after entering the final approach segment or after 

descending below 300 m (1 000 ft) above the aerodrome 

elevation, the reported visibility or controlling RVR falls 

below the specified minimum, the approach may be 

continued to DA/H or MDA/H. In any case, an aeroplane 

shall not continue its approach-to-land at any aerodrome 

beyond a point at which the limits of the operating minima 

specified for that aerodrome would be infringed. 

f. Allocation of flight crew duties and procedures for the management 

of crew work load during night and IMC instrument approach 

operations. 

Note 1: Controlling RVR means the reported values of one or more 

RVR reporting locations (touchdown, mid-point and stop-end) used 

to determine whether operating minima are or are not met. Where 

RVR is used, the controlling RVR is the touchdown RVR, unless 

otherwise specified by State criteria. 

Note 2: The procedures for making meteorological observations on 

board aircraft in flight and for recording and reporting them are 

contained in Annex 3, the PANS-ATM (Doc 4444) and the 

appropriate Regional Supplementary Procedures (Doc 7030). 

(x) Aircraft Taxiing 

Taxiing guidance, typically contained in the AOM, which provides 

information on turning radii, propeller clearances, jet efflux, ingestion 

dangers and the effect of long taxiing distances and braking on brake 

and tire temperatures. Operator should give general instructions on the 

need to exercise due care while taxiing an aircraft; and 

(xi) take-off and landing data calculation 

take-off and landing data calculation including the method of calculating 

and checking of:  

a. take-off speeds V1, Vr, V2;  

b. landing reference speed Vref; and  

c. engine power settings, etc.;  

Note.— The OM would also specify who should perform the calculations 

and who should cross-check them. If take-off and landing data cards are 

used, the manual should indicate what information is to be shown on 

the card, who should derive the data, and how it is to be cross-checked. 

(d) cockpit discipline during critical periods of flight when the following activities are 

banned: 
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(i) non-essential conversation; and  

(ii) non-essential activities, such as keeping log books, technical logs, etc. 

 Navigation Procedures 

Navigation procedures depend on the aircraft equipment, the route being flown 

and ATS requirements. Although much of the guidance on navigation procedures 

will be in the AOM or in the route training guidance, overall policy on navigation 

procedures should be contained in the OM. For example, recording all 

clearances, and keeping a complete and accurate log of the navigation of the 

flight should be detailed in the OM. The aim should be to keep a log such that 

the navigation of the flight could be accurately reconstructed. 

(a) A list of the navigational equipment to be carried and description of all navigation 

procedures relevant to the type(s) and area(s) of operation. Procedures must 

include: 

Standard navigational procedures to include Policy for carrying out independent 

cross-checks of keyboard entries where these affect the flight path to be followed 

by the aeroplane. 

(i) If it is required to maintain a navigation or flight log, procedures to 

describe: 

a. estimated arrival time at each reporting position;  

b. revised estimates;  

c. actual arrival time and altitude or flight level; and  

d. fuel on board, both as total quantity at a given time or position and 

as a measurement against planned usage or against fuel required 

at destination 

(ii) When en-route, SID, and STAR navigation is by means of a flight 

management system or equivalent, procedures to show:  

a. how the flight plan is entered and verified by the crew;  

b. if a stored route is not available, define how the crew enters the 

flight plan into the FMS; and  

c. how the entries are cross checked by other crew member(s) 

(iii) When en-route navigation is by following radio aids, procedures to 

explain:  

a. proper identification of aids;  

b. use of all available aids to cross-check the primary aid being used 

for navigation; and  

c. monitor aids continuously for the presence of warning flags, etc 
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(iv) Approach Navigation. Procedure to state that:  

a. all available radio aids should be used, irrespective of the type of 

approach being flown, visual or instrument; and 

b. all crew members should identify required approach aids. 

(b) Departure navigation without FMS – Procedure to ensure that during departures, 

the radio aids be set up in a standard manner. 

(c) Long-range navigation (if applicable to the operations of the operator). Where 

the authority requires a plotting chart to be completed for specific long-range 

flights (e.g. North Atlantic High Level Airspace (NAT HLA)), instructions for its 

completion and on the correct use of long-range navigation systems other than 

Global Navigation Satellite System (GNSS) should be detailed. 

(d) Performance Based Navigation (PBN), minimum navigation performance 

specification (MNPS) and polar navigation and navigation in other designated 

areas. 

(e) In-flight re-planning 

The commander shall only continue the flight in the event of in-flight re-planning 

when satisfied that the aircraft carries at least the planned amount of usable 

fuel/energy and oil to complete the flight safely, taking into account the expected 

operating conditions.;  

(f) Procedures in the event of system degradation. and 

(g) Reduced Vertical Separation Minimum (RVSM)  

SPA.RVSM.100  of SLCAIS 101 

Note 1: For flights in defined portions of airspace where, based on Regional Air 

Navigation Agreement, a reduced vertical separation minimum (RVSM) of 300 m 

(1 000 ft) is applied between FL 290 and FL 410 inclusive, the Operator shall have 

approval by the DGCA, for operations in such airspace. 

Note 2: An RVSM approval is valid globally on the understanding that any 

operating procedures specific to a given region will be stated in the operations 

manual or appropriate crew guidance. 

Note 3: Refer SLCAIS 101 for requirements for approval of Reduced Vertical 

Separation Minimum (RVSM). 

Note 4: Guidance material relating to the approval for operation in RVSM 

airspace is contained in the Manual on Implementation of a 300 m (1 000 ft) 

Vertical Separation Minimum between FL 290 and FL 410 Inclusive (ICAO Doc 

9574). 

Operator must include procedures in respect of: 
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(i) the equipment to be carried, including its operating limitations and 

appropriate entries in the MEL;  

(ii) flight crew composition and experience requirements;  

(iii) flight planning;  

(iv) pre-flight procedures;  

(v) procedures prior to RVSM airspace entry;  

(vi) in-flight procedures;  

(vii) post-flight procedures; 

(viii) incident reporting;  

(ix) specific regional operating procedures.. 

(h) Electronic Navigation Data Management  

CAT.IDE.A.355 of SLCAIS 089  

(i) An operator shall not employ electronic navigation data products that 

have been processed for application in the air and on the ground unless 

the DGCA has approved the operator’s procedures for ensuring that the 

process applied and the products delivered have met acceptable 

standards of integrity and that the products are compatible with the 

intended function of the equipment that will use them. 

Note: Guidance relating to the processes that data suppliers may follow 

is contained in RTCA DO-200A/EUROCAE ED-76 and RTCA DO-

201A/EUROCAE ED-77. 

(ii) Operator’s procedure to ensure continues monitoring of both the 

process and products. 

(iii) Operator’s procedures that ensure the timely distribution and insertion 

of current and unaltered electronic navigation data to all aircraft that 

require it. 

(i) Provisioning  of  Maps and Charts 

CAT.GEN.MPA.180 pt.(a)(12) of SLCAIS 089 

Operator’s procedure to ensure following. 

(i) Each aeroplane shall have prior to each departure, current and suitable 

maps and charts to cover the route of the proposed flight and any route 

along which it is reasonable to expect that the flight may be diverted. 

Procedure should include: 

a. what charts/maps should be carried on board; and  

b. how their validity is checked. 
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(ii) Flight Operations Officers shall have adequate maps and charts to 

discharge their duties. 

(iii) Provisioning and timely distribution and insertion of current revisions 

corresponding to those parts of the flight. 

 Altimeter Setting Procedures 

CAT.OP.MPA.101 of SLCAIS 089 

(a)  Operator’s Altimeter setting procedure, including where appropriate, use of: 

(i) metric altimetry and conversion tables; and 

(ii) QFE operating procedures. 

(b) Procedures that specify: 

(i) accuracy checks to be carried out, both altimeter-to-altimeter and 

altimeter-to-true altitude, on the ground and during the flight (precise 

values may differ according to aircraft type) 

(ii) procedures and cross-checks to use when changing from standard 

pressure to local pressure (QNH) and, where appropriate, from QNH to 

QFE and vice versa 

(iii) a system of cockpit cross-checking should be detailed for each of these 

changes and guidance given on the procedures to follow in the event of 

a difference between the altimeter readings; 

(iv) reasonableness checks on approach when crossing appropriate fixes; 

and 

(v) use of radio altimeters when fitted; 

Note: Useful information and guidance on altimeter setting procedures are 

provided in the PANS-OPS (Doc 8168), Volume III, Section 2. 

 Altitude Alerting System Procedures 

CAT.IDE.A.140 of SLCAIS 089 

SPA.RVSM.115 of SLCAIS 101 

Operator’s procedure, including instructions on the maintenance of altitude 

awareness and the use of automated or flight crew altitude callout for aeroplanes 

or audio voice alerting devices for helicopters. 
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 Ground proximity warning system (GPWS) 

CAT.OP.MPA.150 & 290 of SLCAIS 089 

(a) Procedures for the use of Ground Proximity Warning System (GPWS)/ /terrain 

avoidance warning system (TAWS) (ASN 066) (IS 015 and ASN 103) which has a 

forward looking terrain avoidance function. Procedures and instructions for the 

avoidance of controlled flight into terrain (CFIT) (ASN 076) including limitations 

on high rates of descent near the surface. 

(b) Policy for the implementation of database management procedures that ensure 

the timely distribution and update of current terrain and obstacle data to the 

ground proximity warning system. 

 Policy and procedures for the use of traffic collision avoidance system (TCAS) / 

airborne collision avoidance system (ACAS) for aeroplanes and, when applicable, 

for helicopters  

CAT.GEN.MPA.105 (c) & 295 of SLCAIS 089 

CAT.IDE.A.155 of SLCAIS 089 

(a) The operator shall establish operational procedures and training programmes 

when ACAS is installed and serviceable. More details are described in GM1 

CAT.OP.MPA.295 of SLCAIS 089. 

(b) Operational procedures and training requirement to be in compliance with ASN 

104. 

  In-flight fuel management  

CAT.OP.MPA.185, 191, 192 & 195 of SLCAIS 089 

Policy and procedures as approved by the DGCA to ensure that in-flight fuel 

checks and fuel management are performed including: 

(a) deviations from the OFP or other actions that could invalidate flight planning 

assumptions (e.g. acceptance of direct routings, altitude changes, speed 

changes, etc.); 

(b) actions related to the acquisition of timely and accurate information that may 

affect in-flight fuel management (e.g. Meteorology, NOTAM, aerodrome 

conditions);  

(c) the practical means for the in-flight validation (or invalidation) of assumptions 

made during alternate selection or fuel planning including instructions for 

recording and evaluating remaining usable fuel at regular intervals;  
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(d) the factors to be considered and actions to be taken by the PIC if flight planning 

assumptions are invalidated (re-analysis and adjustment) including guidance on 

the addition of discretionary fuel at the flight planning stage if necessary to 

ensure adequate safety margins are maintained throughout the flight;  

(e) actions to be taken by the PIC to protect final reserve fuel including instructions 

for requesting delay information from ATC;  

(f) instructions for the declaration of MINIMUM FUEL; and  

(g) instructions for the declaration of a fuel emergency (MAYDAY MAYDAY MAYDAY 

FUEL). 

 Adverse and potentially hazardous atmospheric conditions  

Information and guidance on flight operations in adverse weather conditions. 

This should consist of a statement of the operational policies related to flight in 

these conditions, and provide information on the weather phenomena involved. 

including the following: 

(a) Thunderstorms; 

CAT.IDE.A.160 of SLCAIS 089 

Information on the different causes and forms of thunderstorms, including:  

(i) thunderstorms associated with frontal passage, air masses, squall lines, 

etc.;  

(ii) the phenomena experienced during thunderstorm passage across an 

aerodrome or inadvertent penetration;  

(iii) the effects of hail, severe turbulence, extreme levels of precipitation, 

lightning, gusts, wind shear and icing;  

(iv) recommended minimum separation from thunderstorms;  

(v) the authority of the captain to divert, delay, re-route or to cancel flights 

to avoid encounters with thunderstorms;  

(vi) precautions to be taken when flying in areas of thunderstorms, including 

the need for passengers and crew to be seated and wearing safety belts, 

securing loose objects on the flight deck, switching on cockpit lights to 

minimize the blinding effects of lightning, etc.;  

(vii) recommended turbulence airspeeds and power settings;  

(viii) correct aircraft handling techniques; and i) buffet margins (especially for 

large turbine-powered aeroplanes). 

(b) Icing conditions;  

CAT.OP.MPA.255 of SLCAIS 089 
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Operator’s guidance on problems associated with flight in icing conditions and 

instructions in respect of flight in icing condition and to include; 

(i) effects on pitot static systems and the flight to be operated in known or 

expected icing conditions shall not be commenced unless the aeroplane 

is certificated and equipped to cope with such conditions. 

(ii) a flight to be planned or expected to operate in suspected or known 

ground icing conditions shall not take off unless the aeroplane has been 

inspected for icing and, if necessary, has been given appropriate de-

icing/anti-icing treatment. 

(iii) Effect of accumulation of ice on power output  and shall be removed so 

that the aeroplane is kept in an airworthy condition prior to take-off 

(c) Turbulence;  

Information on clear air turbulence (CAT), including: 

(i) turbulence associated with the jet stream and caused by mountain 

waves;  

(ii) avoiding turbulence and actions taken if an inadvertent encounter 

occurs;  

(iii) appropriate flying technique; and  

(iv) advice on the quickest method of exiting from an area of CAT (e.g. the 

jet stream should be crossed at right angles when turbulence is known 

or suspected to be present). 

(d) Windshear; 

Information on wind shear including; 

(i) conditions in which shear can be experienced, such as thunderstorms, 

gust fronts, frontal shears, mountain waves, etc.;  

(ii) the effect of shear on aeroplanes, emphasizing that some shears 

(microbursts) can be of such intensity that aeroplanes cannot 

successfully fly through them;  

(iii) ground-based detection systems, such as the low-level wind shear alert 

system (LLWAS), and of their limitations;  

(iv) airborne detection systems; and  

(v) recommended flight procedures. 

(e) Jet stream;  

(f) Volcanic ash clouds;  

GM2 ORO.GEN.200(a)(3) of SLCAIS 083 

Details relating to flight through volcanic ash cloud, including; 
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(i) the specific hazards of volcanic dust;  

(ii) recognize an inadvertent encounter (difficult to do at night or in a cloud);  

(iii) avoid flying in these areas;  

(iv) recommended recovery actions to restart engines; and  

(v) how to interpret volcanic ash charts. 

(g) Heavy precipitation; 

(h) Sand storms; 

(i) Mountain waves;  

(j) Significant temperature inversions; 

(k) Runway contaminations; and 

Information on the effect of runway contamination (snow, slush, ice, standing 

water, etc.) on aircraft performance is included in the performance information. 

This section of the OM should include information on:  

(i) methods of measuring runway coefficient of friction;  

(ii) aquaplaning;  

(iii) definitions of wet snow, slush, etc.; and 

(iv) any operational instructions, e.g. delaying the deployment of flaps and 

slats when taxying before take-off on some types of contamination, or 

delaying retraction after landing and the problems caused by ice- and 

snow-covered aprons and taxiways for aeroplane taxiing, push-backs 

and parking 

(l) Use and the limitations of weather radar 

Information and instructions on the use and the limitations of weather radar. The 

AOM may contain system description information and operating instructions for 

the radar system fitted. OM should expand on this material. Topics include:  

(i) radar return strength from different forms of precipitation (rain, ice, hail, 

etc.);  

(ii) interpretation of radar returns, and effect of radar controls (gain, 

antenna tilt, contour, etc.); and  

(iii) the characteristics of the different types of radar that an operator might 

have on different aircraft in the operator’s fleet should be discussed, e.g. 

C-band and X-band radars including information on the different 

attenuation characteristics of these radars, and where necessary. 
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 Wake Turbulence 

Wake turbulence separation criteria, taking into account aircraft types, wind 

conditions and runway/final approach and take-off area (FATO) location.  

For helicopters, consideration should also be given to rotor downwash. 

 Flight/Cabin Crew members at their stations  

(a) Procedures and Instructions to comply with the requirements for crew members 

to occupy their assigned stations or seats during the different phases of flight or 

whenever deemed necessary in the interest of safety and, for aeroplane 

operations, including procedures for controlled rest in the flight crew 

compartment. (CAT.OP.MPA.210 of SLCIAS 089) 

(i) Take-off and landing. All flight crews required to be on flight deck duty 

shall be at their stations. 

(ii) En route. All flight crews required to be on flight deck duty shall remain 

at their stations except when their absence is necessary for the 

performance of duties in connection with the operation of the aeroplane 

or for physiological needs. 

(b) Procedures for controlled rest in the flight crew compartment. 

(c) Procedure to  ensure  that  each  cabin  crew  member  assigned  to emergency 

evacuation duties occupy a seat, specially designed and allocated for cabin crew 

during take-off and landing and whenever the pilot-in command so directs. 

(d) Procedures and instructions for a sterile flight crew compartment 

(ORO.GEN.110(f) of SLCAIS083) 

(e) Procedures for the use of headset (CAT.OP.MPA.215 of SLCAIS 089) 

Each flight crew member required to be on duty in the flight crew compartment 

shall wear a headset with boom microphone or equivalent. The headset shall be 

used as the primary device for voice communications with ATS. 

 Use of seats, safety belts, restraint systems and child restraint devices for crew and 

passengers 

CAT.OP.MPA.210 & 225 of SLCAIS 089 

CAT.IDE.A.205 of SLCAIS 089 

(a) Procedures and Instructions to comply with the requirements for crew members 

and passengers to use seats, safety belts and/or harnesses and child restraint 

devices during the different phases of flight or whenever deemed necessary in 

the interest of safety. 

(i) a seat or berth for each person over an age to be agreed with the DGCA 

(ii) Seat belts.  
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a. a seat belt for each seat and restraining belts for each berth; and 

b. all flight crews shall keep their seat belts fastened when at their 

stations.  

(iii) Safety harness. 

a. a safety harness for each flight crew seat. The safety harness for 

each pilot seat shall incorporate a device which will automatically 

restrain the occupant’s torso in the event of rapid deceleration. 

b. Any flight crew occupying a pilot’s seat shall keep the safety harness 

fastened during the take-off and landing phases; all other flight 

crews shall keep their safety harnesses fastened during the take-off 

and landing phases unless the shoulder straps interfere with the 

performance of their duties, in which case the shoulder straps may 

be unfastened but the seat belt must remain fastened.  

Note1: Safety harness includes shoulder straps and a seat belt which 

may be used independently. 

Note 2: The safety harness for each pilot seat should incorporate a device 

to prevent a suddenly incapacitated pilot from interfering with the flight 

controls. 

(b) Instructions to comply with following:  

(i) Each cabin crew member shall be seated with seat belt or, when 

provided, safety harness fastened during take-off and landing and 

whenever the pilot-in-command so directs. Ref SLCAP 4300, and 4305. 

Note: The foregoing does not preclude the pilot-in command from 

directing the fastening of the seat belt only, at times other than during 

take-off and landing. 

(c) Procedures to ensure that, during take-off and landing and whenever considered 

necessary by reason of turbulence or any emergency occurring during flight, all 

passengers on board an aeroplane shall be secured  in  their  seats  by  means  of  

the  seat  belts  or  harnesses provided.  

 Admission to flight crew compartment  

SLCAIS 033 

ORO.GEN.140 of SLCAIS 083 

CAT.GEN.MPA.135 of SLCAIS 089 

The policy and conditions for the admission to the flight deck of persons other 

than the flight crew. This include:  

(a) Description of the use of cockpit jump (supplementary) seats  including: 

(i) crew members and other technical staff;  
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(ii) authorized flight inspectors;  

(iii) other company personnel; and 

(iv) the procedures to authorize appropriate non-company personnel.    

(b) Policy on the security of the flight deck and the locking of the cockpit door, should 

this be a requirement during normal operations, and the action to be taken in 

this respect when an increased level of security risk has been notified to the 

company. 

 Use of vacant crew seats  

SLCAP 4300, chapter 1, 30 (IV),  

IS-033, 3.2 (a) to (d), and (2) (a)(b)(c). 

The conditions and procedures for the use of vacant crew seats.  

 Incapacitation of crew members  

ORO.CC.200 & 205 of SLCAIS 083 

SLCAP 4500, Part D, 7.1 (q),  

SLCAP 4300, 3.16 & 3.17 

(a) Procedures to be followed in the event of incapacitation of crew members in 

flight. 

(b) Examples of the types of incapacitation and the means for recognizing them must 

be included. 

 Cabin safety requirements and procedures: 

SLCAP 4300 

(a) For Cabin preparation for flight, in-flight requirements and preparation for 

landing including procedures for securing cabin and galleys; 

(b) to ensure that passengers are seated where, in the event that an emergency 

evacuation is required, they may best assist and not hinder evacuation from the 

aeroplane; 

(c) to be followed during passenger embarkation and disembarkation including 

stowage of baggage and cargo; 

(d) when refuelling/defuelling with passengers embarking, on board or 

disembarking; 

(e) for the carriage of special categories of passengers; 

(f) for smoking on board; 

(g) for handling of suspected infectious diseases. 
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Procedures for the pilot-in-command to report promptly to air traffic control 

(ATC) a suspected communicable disease, with transmission of the following 

information:  

(i) aircraft identification;  

(ii) departure aerodrome;  

(iii) destination aerodrome;  

(iv) estimated time of arrival;  

(v) number of persons on board;  

(vi) number of suspected case(s) on board; and  

(vii) nature of the public health risk, if known 

(h) for accessible and adequate medical supplies  

(i) that comprise with one or more first-aid kits for the use of cabin crew in 

managing incidents of ill health; 

(ii) for aeroplanes required to carry cabin crew as part of the operating crew, 

one universal precaution kit (two for aeroplanes authorized to carry 

more than 250 passengers) for the use of cabin crew members in 

managing incidents of ill health associated with a case of suspected 

communicable disease, or in the case of illness involving contact with 

body fluids; and 

(iii) for aeroplanes authorized to carry more than 100 passengers, on a 

sector length of more than two hours, a medical kit, for the use of 

medical doctors or other qualified persons in treating in-flight medical 

emergencies. 

Note: For more Guidance on Communicable Disease refer SLCAIS 045 & SLCAIS 

015, 2.2 and Appendix-1 for Guidance on the types, number, location and 

contents of the medical supplies is given in SLCAIS 015, Appendix 1. 

(i) For fire extinguishers  

(i) The number and type of fire extinguishers per aeroplane type shall be as 

agreed by the DGCA. 

(ii) Portable fire extinguishers of a type which, when discharged, will not 

cause dangerous contamination of the air within the aeroplane. At least 

one shall be located in: 

a. The pilot’s compartment; and 

b. Each passenger compartment that is separate from the pilot’s 

compartment and that is not readily accessible to the flight crew. 
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Note: Any portable fire extinguisher so fitted in accordance with the 

certificate of airworthiness of the aeroplane may count as one 

prescribed. Ref. SLCAP 4300 and 4305. 

(j) For the number and location of Protective breathing equipment per aeroplane 

type (PBE) 

 Passenger briefing procedures  

GD 006 

(a) The contents, means and timing of passenger briefings as per the DGCA’s 

requirements published in SLCAIS 089 (Part CAT) and SLCAP-4300. 

(b) Procedures to ensure that passengers are made familiar with the location and 

use of: 

(i) Seat belts; 

(ii) Emergency exits; 

(iii) Life jackets, if the carriage of life jackets is prescribed; 

(iv) Oxygen dispensing equipment, if the provision of oxygen for the use of 

passengers is prescribed;  

(v) Other emergency equipment provided for individual use, including 

passenger emergency briefing cards. 

(c) Procedures to inform the passengers of the location and general manner of use 

of the principal emergency equipment carried for collective use. 

(d) Procedures to ensure that: 

In an emergency during flight, passengers shall be instructed in such emergency 

action as may be appropriate to the circumstances. 

(e) Passenger information cards 

(i) When seat belts are to be fastened; 

(ii) When and how oxygen equipment is to be used if the carriage of oxygen 

is required; 

(iii) Restrictions on smoking; 

(iv) Location and use of life jackets or equivalent individual flotation devices 

where their carriage is required;  

(v) Location and method of opening emergency exits; 
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 Procedures for aircraft operated whenever required cosmic or solar radiation 

detection equipment is carried 

CAT.IDE.A.162(SL) of SLCAIS 089 

Operator’s procedures for aeroplanes intended to be operated above 15000 

meters (49000 feet) for the use of cosmic or solar radiation detection equipment 

and for recording its readings including actions to be taken in the event that limit 

values specified in the Operations Manual are exceeded. In addition, the 

procedures, including ATS procedures, to be followed in the event that a decision 

to descend or re-route is taken. 

(a) Radiation indicator 

Operators procedure to ensure that all aeroplanes intended to be operated  

above  15 000  m  (49  000  ft)  shall  carry  equipment  to measure and indicate 

continuously the dose rate of total cosmic radiation  being  received  (i.e.  The 

total of ionizing and neutron radiation of galactic and solar origin) and the 

cumulative dose on each flight. The display unit of the equipment shall be readily 

visible to a flight crew. (The equipment shall be calibrated on the basis of 

assumptions acceptable to the DGCA.) 

(b) Procedures for aeroplanes operated whenever required cosmic or solar radiation 

detection equipment is carried. 

(c) Procedures for the use of cosmic or solar radiation detection equipment and for 

recording its readings. 

(d) Information which will enable the pilot to determine the best course of action to 

take in the event of exposure to solar cosmic radiation, including actions to be 

taken in the event that limit values specified in the Operations Manual are 

exceeded.  

(e) In addition, the procedures, including ATS procedures, to be followed in the 

event that a decision to descend or re-route is taken, covering; 

(i) The necessity of giving the appropriate ATS unit prior warning of the 

situation and of obtaining a provisional decent clearance; 

(ii) The action to be taken in the event that communication with ATS unit 

cannot be established or is interrupted. 

(f) Procedure to maintain records for each flight of an aeroplane above 15 000 m 

(49 000 ft), so that the total cosmic radiation dose received by each crew member 

over a period of 12 consecutive months can be determined. (ORO.MLR.115(g) of 

SLCAIS 083) 
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 Use of autopilot and auto throttle  

Operator’s policy and instructions on the use of autopilot and auto throttle for 

the aircraft fitted with these systems. 

 Methodology for the conduct of the in-flight check of the landing distance 

assessment at time or arrival (LDTA) and reporting on runway braking action 

CAT.OP.MPA.300; 303 and 311 of SLCAIS 089 

(a) Procedure to conduct in-flight landing distance assessment including Information 

supporting non-normal configurations and in-flight failures of systems that affect 

the landing performance of the aircraft. 

(b) Reporting on runway braking action (AIREP) including Information to avoid 

problems associated with hot brakes.  

Applying the cooling procedures shown will avoid brake overheat and fuse plug 

problems that could result from a rejected take-off. The information should be 

based on maximum braking. Consideration is required for all rejected take-offs 

and for all landings for which the maximum quick turn weight has been exceeded. 

 Aeroplane Operating Procedures for Noise Abatement  

CAT.OP.MPA.130 of SLCAIS 089 

(a) information on;  

(i) noise-sensitive aerodromes,  

(ii) on the use of preferential runways for take-off and landing,  

(iii) on the use of preferential routes during the take-off and approach phase, 

and 

(iv) the use of specific procedures during take-off and landing. 

(b) The procedures shall: 

(i) ensure that safety has priority over noise abatement; and  

(ii) be simple and safe to operate with no significant increase in crew 

workload during critical phases of flight.  

Note1: Operator’s Aeroplane operating procedures for noise abatement (should 

comply with the provisions of PANS-OPS (ICAO Doc 8168), Volume I). 

Note2: Noise abatement procedures specified by an operator for any one 

aeroplane type should be the same for all aerodromes. A single procedure may 

not satisfy the requirements at some aerodromes. 

Note3: Each aircraft shall have the noise certificate issued by the DGCA in 

compliance with SLCAIS 084 (IS-21) 
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 Instructions on the clarification and acceptance of ATC clearances 

Procedures and instructions to avoid taking any action that would conflict with 

ATC procedures and clearance particularly where terrain clearance is involved. 

 Simulated abnormal situations in flight 

CAT.OP.MPA.275 of SLCAIS 089 

Procedures to ensure that when carrying passengers or cargo the following are 

not simulated:  

(a) abnormal or emergency situations that require the application of abnormal or 

emergency procedures; or  

(b) flight in IMC by artificial means. 

 Operations with increased bank angles 

 CAT.POL.A.240 of SLCAIS 089 

Operator’s Procedure for the operations with increased back angles.  

 Steep approach operations 

CAT.POL.A.245 & 345 of SLCAIS 089 

Operator’s Procedure for Steep approach operations.   

 Short landing operations 

CAT.POL.A.250 & 350 of SLCAIS 089 

Operator’s Procedure for Short landing operations. 

 Operation of aeroplanes equipped with automatic landing systems, Head-Up 

Displays (HUD) or equivalent displays and Enhanced Vision Systems (EVS), Synthetic 

vision system (SVS) or Combined Vision System (CVS)  

CAT.OP.MPA.312 of SLCAIS 089 

(a) Operator’s procedures and training requirements for the operation of 

aeroplanes equipped with automatic landing systems, Head-Up Displays (HUD) 

or equivalent displays and Enhanced Vision Systems (EVS), Synthetic vision 

system (SVS) or Combined Vision System (CVS). 

(b) Any use of automatic landing systems, Head-Up Displays (HUD) or equivalent 

displays and Enhanced Vision Systems (EVS), Synthetic vision system (SVS) or 

Combined Vision System (CVS) and any operational credit to be gained from their 

use shall have the approval from the DGCA. 
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Note 1: Where aeroplanes are equipped with automatic landing systems, Head-

Up Displays (HUD) or equivalent displays and Enhanced Vision Systems (EVS), 

Synthetic vision system (SVS) or Combined Vision System (CVS), the use of such 

systems to gain operational benefit shall be approved by the State of the 

Operator. 

Note 2: Information regarding, automatic landing systems, a HUD or equivalent 

displays, EVS, SVS or CVS, is contained in the SLCAIS 013 and SLCAP 4510 Manual 

of All-Weather Operations and in Appendix 4 of SLCAIS 015.   

 Standard call-outs  

Operator’s guidance on standard call-outs to include: 

(a) the particular speeds to be called during take-off; 

(b) standard calls after take-off;  

(c) standard calls en-route;  

(d) standard calls changing altitude or flight level;  

(e) standard instrument cross-check call after take-off and at top of descent;  

(f) speed deviations during approach;  

(g) deviations from the glide slope/localizer;  

(h) standard height calls such as 300 m (1 000 ft)/outer marker, 150 m (500 ft), 30 m 

(100 ft) to “decision”;  

(i) standard calls for the transition to landing phase, such as runway in sight, 

airspeed, and rate of descent;  

(j) standard calls during the landing roll such as speeds and reverse power settings; 

and  

(k) standard calls during the missed approach, the go-around call and configuration 

and power-setting calls, instrument cross-checks and height checks should also 

be established; 

 Communication network 

Operator’s procedure for Flight crew to use the company’s communications 

networks to contact “operational control” and get the most up-to-date 

information in all phases of the operation. 

 aircraft ground-handling communications 

Operator’s procedures for aircraft ground-handling communications detailing 

standard methods of communication between the ground crew and the flight 

crew to include:  
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(a) both ground-to-cockpit intercom and hand signals;  

(b) a set of standardized phrases for use on intercom during engine-starting, push-

back, towing and parking; 

8.4 Low Visibility Operations (LVO)  

SLCAIS 101(Part SPA) 

SLCAP 4510 

A description of the operational procedures associated with low visibility 

Operations (Low visibility takeoff, Category II and III operations) 

8.5 Extended Diversion Time Operations (EDTO) 

SPA.EDTO of SLCAIS 101 

CAT.OP.MPA.140 of SLCAIS 089 

SLCAP 4525 

 Requirements for operations beyond 60 minutes from a point on a route to an 

en-route alternate aerodrome 

Operators conducting operations beyond 60 minutes from a point on a route to 

an en-route alternate aerodrome shall ensure that:  

(a) for all aeroplanes: 

(i) en-route alternate aerodromes are identified; and 

(ii) the most up-to-date information is provided to the flight crew on 

identified en-route alternate aerodromes, including operational status 

and meteorological conditions. 

(b) for aeroplanes with two turbine engines, the most up-to-date information 

provided to the flight crew indicates that conditions at identified en-route 

alternate aerodromes will be at or above the operator’s established aerodrome 

operating minima for the operation at the estimated time of use. 

 Additional requirements 

In addition to the requirements in paragraph 8.5.1 of this manual, all operators 

shall ensure that the following are taken into account and provide the overall 

level of safety intended by the SPA.EDTO of SLCAIS 101: 

(a) Operational control and flight dispatch procedures; 

(b) Operating procedures; and  

(c) Training programmes. 
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 Requirements for EDTO  

(a) Unless the operation has been specifically approved by the  DGCA, an aeroplane 

with two or more turbine engines shall not be operated on a route where the 

diversion time to an en-route alternate aerodrome from any point on the route, 

calculated in ISA and still-air conditions at the one-engine-inoperative cruise 

speed for aeroplanes with two turbine engines and at the all engines operating 

cruise speed for aeroplanes with more than two turbine engines, exceeds a 

threshold time established for such operations by that State. 

Note 1: When the diversion time exceeds the threshold time, the operation is 

considered to be an extended diversion time operation (EDTO). 

Note 2: Guidance on the establishment of an appropriate threshold time and on 

approval of extended diversion time operations is contained in Appendix-A of 

SLCAP 4525. 

Note 3: For the purpose of EDTO, the take-off and/or destination aerodromes may 

be considered en-route alternate aerodromes. 

(b) The maximum diversion time for the operator of a particular aeroplane type 

engaged in extended diversion time operations shall be approved by the DGCA. 

Note: Guidance on the conditions to be used when converting diversion times to 

distances is contained in Appendix-A of SLCAP 4525. 

(c) When approving the appropriate maximum diversion time for the operator of a 

particular aeroplane type engaged in extended diversion time operations, the 

DGCA shall ensure that: 

(i) for all aeroplanes: the most limiting EDTO significant system time 

limitation, if any, indicated in the aeroplane flight manual (directly or by 

reference) and relevant to that particular operation is not exceeded; and 

(ii) For aeroplanes with two turbine engines: the aeroplane is EDTO 

certified. 

Note 1: EDTO may be referred to as ETOPS in some documents. 

Note 2: Guidance on compliance with the requirements of this provision 

is contained in SLCAP 4525. 

(d) Notwithstanding the provisions in 8.5.3. (c ) (i), the operator shall conduct a 

specific safety risk assessment which demonstrates how an equivalent level of 

safety will be maintained, and the DGCA based on the results, may approve 

operations beyond the time limits of the most time-limited system. The specific 

safety risk assessment shall include at least the:  

(i) capabilities of the operator;  

(ii) overall reliability of the aeroplane;  
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(iii) reliability of each time-limited system;  

(iv) relevant information from the aeroplane manufacturer; and  

(v) specific mitigation measures. 

Note: Guidance on the specific safety risk assessment is contained in 

Appendix-A of SLCAP 4525 

(e) For aeroplanes engaged in EDTO, the additional fuel required by 

CAT.OP.MPA.140 of SLCAIS 089, shall include the fuel necessary to comply with 

the EDTO critical fuel scenario as established by the DGCA. 

Note: Guidance on compliance with the requirements of this provision is in 

Appendix-A of SLCAP 4525. 

(f) A flight shall not proceed beyond the threshold time in accordance with 8.5.3. a) 

of this manual, unless the identified en-route alternate aerodromes have been 

re-evaluated for availability and the most up-to-date information indicates that, 

during the estimated time of use, conditions at those aerodromes will be at or 

above the operator’s established aerodrome operating minima for the 

operation. If any conditions are identified that would preclude a safe approach 

and landing at that aerodrome during the estimated time of use, an alternative 

course of action shall be determined. 

(g) The DGCA shall, when approving maximum diversion times for aeroplanes with 

two or more engines, ensure that the following are taken into account in 

providing the overall level of safety intended by the provisions of Annex 8: 

(i) Reliability of the propulsion system; 

(ii) Airworthiness certification for EDTO of the aeroplane type; and 

(iii) EDTO maintenance programme. 

Note 1: EDTO may be referred to as ETOPS in some documents. 

Note 2: The Airworthiness Manual (Doc 9760) contains guidance on the 

level of performance and reliability of aeroplane systems intended by 

8.5.3 (g), as well as guidance on continuing airworthiness aspects of the 

requirements of 8.5.3. (g) of this manual. 

Note 3: An aeroplane type with two turbine engines which, prior to 25 

March 1986, was authorized by the DGCA and operating on a route 

where the flight time at one-engine-inoperative cruise speed to an en-

route alternate aerodrome exceeded the threshold time established for 

such operations in accordance with 8.5.3 should give consideration to 

permitting such an operation to continue on that route after that date. 
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8.6 Use of the Minimum Equipment List (MEL) and 

Configuration Deviation List (CDL).  

ORO.MLR.105  of SLCAIS 083 

SLCAP 4215 

  Operator’s Policy on the use of MEL and CDL. 

(a) Each aircraft is required to have an operator produced MEL approved by the 

DGCA, which will enable the pilot-in-command to determine whether a flight 

may be commenced or continued from any intermediate stop should any 

instrument, equipment or systems become inoperative. (Section 7, OM Part B, 

Chapter  10). 

(b) CDL processing guidance to ensure operating limitations and performance 

corrections associated with missing components are appropriately observed and 

applied. 

(c) Operator’s procedures to ensures that the OM: 

(i) is available for use by the applicable operational personnel prior to flight 

commencement 

(ii) contains the MEL and CDL as integral parts 

(iii) defines the MEL and the CDL and contains instructions for their use; 

(iv) defines the responsibilities of the PIC with respect to processing items in 

accordance with the MEL/CDL; 

(v) specifies the actual status of the MEL/CDL with respect to the MMEL and 

so the MEL/CDL do not affect compliance with the airworthiness 

requirements applicable in the State of Registry (i.e. whether they are 

approved by the airworthiness authorities, whether they have extra 

items added by the operator, etc.) 

(vi) describes any differences between the MEL and MMEL as well 

differences between variants within aircraft type that may affect MEL 

processing; 

(vii) defines the point in time when the MEL/CDL are applicable (e.g. prior to 

flight commencement); 

(viii) contains the procedures for dispatch with items or equipment 

unserviceable including appropriate placarding of unserviceable 

equipment and including guidance on different combinations of failures. 

(ix) contains guidance for dealing with failures in-flight that will require 

MEL/CDL processing after landing and prior to the next flight (e.g. a list 

of those preferred aerodromes to which aircraft should divert in the 
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event of a failure in flight, so that the defect can be rectified before 

another flight is undertaken). 

8.7 Non-commercial operations 

ORO.GEN.310; ORO.AOC.125; ORO.CC.100 (d) of SLCAIS 083 

Operator’s procedures and limitations for each type of non-commercial flight 

performed by the operator and the description of the differences from 

commercial transport operations that includes: 

(a) Training flights; 

(b) Flights at the end of lease or upon transfer of ownership; 

(c) Test flights (maintenance check flights); 

Test flights are required after certain maintenance procedures to test certain 

components or to investigate reported defects which cannot be reproduced on 

the ground. Operator’s procedures for the following: 

(i) specify who is authorized to require or approve such flights.  

Note:- Certain test flights may only be operated by suitably qualified 

pilots, e.g. certain manoeuvres may only be flown by instructor pilots. 

For certain tests, it may be specified that daytime visual flight rules (VFR) 

conditions must exist or other special limits will apply. An essential 

feature of such flights is that the flight crew is properly briefed on what 

tests are required and what readings or data are to be recorded. 

(d) Delivery flights; 

(e) Ferry flights;  

Operator’s procedure for operation of : 

(i) an aircraft beyond the limits of the minimum equipment list for the 

purposes of ferrying the aircraft to a place where essential repairs can 

be made, including obtaining of  

a. authorization from the DGCA; 

b. adherence in full to the terms and conditions of such authorization. 

c. authorization to the crew 

d. specific approvals of the States over which the flight is conducted 

(ii) aeroplanes with unserviceable equipment or systems to a maintenance 

base - operating an aeroplane unpressurized, or with the gear extended, 

or in the case of three- or four-engined aeroplanes with one engine 

inoperative etc, including  
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a. submission of data for take-off performance, en-route 

performance, fuel required, landing and take-off weather minima, 

alternate minima, routing restrictions, effects on other aeroplane 

systems of failed system or engine etc. 

b. flight crew is trained and authorized for such an operation, if 

applicable. 

c. Obtaining of necessary approvals of the States over which the flight 

is conducted, if applicable. 

d. Flight is restricted only for the required flight crew. 

Note:- It should be noted that when permission to conduct such an 

operation is being sought, the aeroplane may well be at a remote 

aerodrome from where communication is difficult. The guidance 

given must be as clear and detailed as possible and, where 

appropriate, contain contact phone and telex/SITA addresses. 

When certain types of ferry flights must be operated by specifically 

approved flight crew members, the names or required qualifications 

of those crew members should be listed in the OM. 

(f) Demonstration flights;  

(g) Off shore Positioning flights; and 

(h) Other non-commercial flights, including the kind of persons who may be carried 

on such flights. 

8.8 Oxygen Requirements  

 Conditions under which oxygen must be provided and used  

CAT.IDE.A.230; 235; 240 & 245 of SLCAIS 083 

Procedures for determining the amount of oxygen required and the quantity that 

is available considering the flight profile, number of occupants and a possible 

cabin decompression, including: 

(a) A flight to be operated at flight altitudes at which the atmospheric pressure in 

personnel compartments will be less than 700 hPa/10000ft. shall not be 

commenced unless sufficient stored breathing oxygen is carried to supply: 

(i) All crew members and 10 per cent of the passengers for any period in 

excess of 30 minutes that the pressure in compartments occupied by 

them will be between 700 hPa/10000ft  and 620 hPa/13000ft; and 

(ii) The crew and passengers for any period that the atmospheric pressure 

in compartments occupied by them will be less than 620 hPa/ 13000ft. 
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(b) A flight to be operated with a pressurized aeroplane shall not be commenced 

unless a sufficient quantity of stored breathing oxygen is carried to supply all the 

crew members and passengers, as is appropriate to the circumstances of the 

flight being undertaken, in the event of loss of pressurization, for any period that 

the atmospheric pressure in any compartment occupied by them would be less 

than 700 hPa. In addition, when an aeroplane is operated at flight altitudes at 

which the atmospheric pressure is less than 376 hPa, or which, if operated at 

flight altitudes at which the atmospheric pressure is more than 376 hPa and 

cannot descend safely within four minutes to a flight altitude at which the 

atmospheric pressure is equal to 620 hPa, there shall be no less than a 10-minute 

supply for the occupants of the passenger compartment. 

Note: Approximate altitudes in the Standard Atmosphere corresponding 

to the values of absolute pressure used in the above text are as follows: 

Table 2: Absolute Pressure 

Absolute pressure Meters Feet 

700 hpa 3000 10,000 

620 hpa 4000 13,000 

376 hpa 7600 25,000 

 oxygen requirement 

CAT.OP.MPA.285 of SLCAIS 089 

The oxygen requirements specified for the following persons: 

(a) Flight crew; 

(b) Cabin crew; and 

(c) Passengers. 

 Use of oxygen  

CAT.OP.MPA.285 of SLCAIS 089 

Operator’s procedures to ensure that, All flight crews, when engaged in 

performing duties essential to the safe operation of an aeroplane in flight, to use 

breathing oxygen continuously whenever the circumstances prevail for which its 

supply has been required in paragraph  8.8. 
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 Oxygen mask  

CAT.IDE.A.235 of SLCAIS 089 

Operator’s procedures to ensure that All flight crew members of pressurized 

aeroplanes operating above an altitude where the atmospheric pressure is less 

than 376 hPa to have available at the flight duty station a quick-donning type of 

oxygen mask which will readily supply oxygen upon demand. 

8.9 Procedures related to the use of EFB applications  

CAT.GEN.MPA.140; 141 & CAT.IDE.A.100 of SLCAIS 089 

SPA.EFB.100 of SLCAIS 101 

SLCAIS 027 

SLCAP 4535 

(a) Procedure to ensure that they do not affect the performance of the aeroplane 

systems, equipment or the ability to operate the aeroplane. 

(b) Operator’s Procedures: 

(i) to assess the safety risk(s) associated with each EFB function; 

(ii) for the use of, and training requirements for, the device and each EFB 

function; and 

(iii) ensure that, in the event of an EFB failure, sufficient information is 

readily available to the flight crew for the flight to be conducted safely. 

(c) Operators procedures to ensure that: 

(i) the EFB equipment and its associated installation hardware, including 

interaction with aeroplane systems if applicable meet the appropriate 

airworthiness certification requirements; 

(ii) the operator has assessed the safety risks associated with the operations 

supported by the EFB function(s); 

(iii) the operator has established requirements for redundancy of the 

information (if appropriate) contained in and displayed by the EFB 

function(s); 

(iv) the operator has established and documented procedures for the 

management of the EFB function(s) including any database it may use; 

and 

(v) the operator has established and documented the procedures for the 

use of, and training requirements for, the EFB and the EFB function(s). 

Note 1:  Operator shall obtain a specific approval for the operational use of EFB 

functions to be used for the safe operation of aeroplanes. 
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Note 2: Guidance on EFB equipment, functions and specific approval is contained 

in the Manual on Electronic Flight Bags (EFBs) (Doc 10020). 

Note 3: Guidance on safety risk assessments is contained in the Safety 

Management Manual (Doc 9859).  

8.10 Weather Radar  

CAT.IDE.A.160 of SLCAIS 089 

Operating Instructions and training requirement for the use of weather radar 

whenever an aeroplane being operated in areas where thunderstorms or other 

potentially hazardous weather conditions, regarded as detectable with airborne 

weather radar, may be expected to exist along the route either at night or under 

instrument meteorological conditions. 

8.11 Pressure Altitude Reporting Transponders 

CAT.IDE.A.350 of SLCAIS 089 

 Operating Instructions and training requirements for the use of Transponders. 

8.12 Loss of Pressurization  

CAT.IDE.A.235 of SLCAIS 089 

SLCAP 4300 

Operator’s procedure to ensure to safeguard cabin crew and passengers in 

pressurized aeroplanes in the event of loss of pressurization that includes: 

(a) Cabin crew   should   be   safeguarded   so   as   to   ensure   reasonable probability 

of their retaining consciousness during any emergency descent which may be 

necessary in the event of loss of pressurization and,  in  addition,  they should  

have  such  means  of  protection  as will enable them to administer first aid to 

passengers during stabilized flight following the emergency. 

(b) Passengers should be safeguarded by such devices or operational procedures as 

will ensure reasonable probability of their surviving the effects of hypoxia in the 

event of loss of pressurization. 

Note: It is not envisaged that cabin crew will always be able to provide assistance 

to passengers during emergency descent procedures which may be required in 

the event of loss of pressurization. 
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8.13 Visual Illusions 

ICAO Doc. 10153 Ch.8.14 

Operator’s guidance to enable the pilot to recognize and compensate for visual 

illusions. 

(a) the causes and effects of the visual illusions that may be encountered during 

flight operations; 

(b) Common factors in illusions: 

(i) sloping approach terrain,  

(ii) runway slope,  

(iii) non-standard runway width,  

(iv) featureless approach terrain,  

(v) rain showers,  

(vi) rain on the windscreen,  

(vii) white-out in snow,  

(viii) shallow fog,  

(ix) fascination,  

(x) auto-kinesis,  and  

(xi) empty visual field myopia. 

8.14 Additional requirements for single pilot operations 

under the Instrument Flight Rules (IFR) or at night  

ORO.FC.200 &  202 of SLCAIS 083 

FCL.060 pt. (b)(1) of SLCAIS 072 

CAT.IDE.A.130;135 &325 of SLCAIS 089 

Operator’s procedures and instructions to ensure following: 

(a) An aeroplane shall not be operated under the IFR or at night by a single pilot 

unless approved by the DGCA and the following (b) and (c) are complied. 

(b) An aeroplane shall not be operated under the IFR or at night by a single pilot 

unless: 

(i) The flight manual does not require a flight crew of more than one; 

(ii) The maximum approved passenger seating configuration is not more 

than nine; 
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(iii) The maximum  certificated take-off mass does not exceed 5700 kg; 

(iv) The aeroplane is equipped as described in paragraph CAT.IDE.A.135 of 

SLCAIS 089; and 

(v) The pilot-in command has satisfied requirements of experience,     

training, checking and recency described in 8.14(C) of this manual. 

(c) Requirements of experience, recency and training applicable to single pilot 

operations intended to be carried out under the IFR or at night, the pilot-in-

command should:  

(i) For operations under the IFR or at night, have accumulated at least 50 

hours flight time on the class of aeroplane, of which at least 10 hours 

shall be as pilot in- command; 

(ii) For  operations  under  the  IFR,  have  accumulated  at  least  25 hours 

flight time under the IFR on the class of aeroplane, which may form part 

of the 50 hours flight time in sub-paragraph a); 

(iii) For operations at night, have accumulated at least 15 hours flight time 

at night, which may form part of the 50 hours flight time in sub-

paragraph a); 

(iv) For operations under the IFR, have acquired recent experience as a pilot 

engaged in a single pilot operation under the IFR of: 

a. At  least  five  IFR  flights,  including  three  instrument approaches 

carried out during the preceding 90 days on the class of aeroplane 

in the single pilot role; or 

b. An IFR instrument approach check carried out on such an aeroplane 

during the preceding 90 days; 

(v) For operations at night, have made at least three takeoffs and landings 

at night on the class of aeroplane in the single pilot role in the preceding 

90 days; and 

(vi) Have successfully completed training programs that include, in addition 

to the requirements of Operations Manual Part D Chapter 2, passenger 

briefing with respect to emergency evacuation, autopilot management, 

and the use of simplified in- flight documentation. 

(vii) The initial and recurrent flight training indicated in Operations Manual 

Part D and Proficiency Check indicated in Operations Manual Part A 

Chapter 5.8 shall be performed by the pilot-in-command in the single 

pilot role on the class of aeroplane in an environment representative of 

the operation. 
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8.15 Operation of single-engine aeroplanes 

CAT.OP.MPA.136 of SLCAIS 089 

Operator’s instructions to ensure following.  

Except as provided in paragraph 8.15.1, single-engine aeroplanes shall only be 

operated in conditions of weather and light, and over such routes and diversions 

there from, that permit a safe forced landing to be executed in the event of 

engine failure. 

 Operations of single-engine turbine-powered aeroplanes at night and/or in 

Instrument Meteorological Conditions (IMC)   

CAT.POL.A.300 of SLCAIS 089 

SPA.SET IMC.105 & 110 of SLCAIS 101 

(a) The procedure for route selection with respect to the availability of surfaces, 

which permits a safe forced landing; 

(b) The instructions for the assessment of landing sites (elevation, landing direction, 

and obstacles in the area); and 

(c) The instructions for the assessment of the weather conditions at those landing 

sites. 

Note 1: Additional requirements for approved operations by single-engine 

turbine-powered aeroplanes at night and/or in Instrument Meteorological 

Conditions (IMC) are contained in SPA.SET IMC.105 & 110 of SLCAIS 101. 

Note 2: The Operator shall demonstrate the ability to conduct operations by 

single engine turbine powered aeroplanes at night and / or in IMC through a 

certification and approval process conducted by the DGCA. 

 Operations Manual Requirement  

Operator’s policy on Operations by single-engine turbine-powered aeroplanes at 

night and/or in IMC under following headings. 

(a) Standard Operating Procedures 

(b) Flight Dispatch Procedure 

(i) Operator route planning shall take account of all relevant information in 

the assessment of intended routes or areas of operations, including the 

following: 

a. The nature of the terrain to be over flown, including the potential 

for carrying out a safe forced landing in the event of an engine 

failure or major malfunction; 
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b. Weather information, including seasonal and other adverse 

meteorological influences that may affect the flight;  

c. Aerodrome information and operating minima; and 

d. Other criteria and limitations as specified by the DGCA. 

(ii) Operator shall identify aerodromes or safe forced landing areas available 

for use in the event of engine failure, and the position of these shall be 

programmed into the area navigation system. (CAT.OP.MPA.136 of 

SLCAIS 089) 

Note 1: A ‘safe’ forced landing in this context means a landing in an area 

at which it can reasonably be expected that it will not lead to serious 

injury or loss of life, even though the aeroplane may incur extensive 

damage. 

(iii) Route Limitations Over Water  

Route limitation criteria for single-engine turbine-powered aeroplanes 

operating at night and/or in IMC on over water operations if beyond 

gliding distance from an area suitable for a safe forced landing/ditching 

having regard to the characteristics of the aeroplane, seasonal weather 

influences, including likely sea state and temperature, and the 

availability of search and rescue services. 

(c) Flight Crew Experience  

Minimum flight crew experience required for night/IMC operations by single-

engine turbine-powered aeroplanes. 

(d) Flight Crew Training Program  

(i) Operator’s flight crew training program 

To be appropriate to night and/or IMC operations by single engine 

turbine-powered aeroplanes, covering normal, abnormal and 

emergency procedures and, in particular, engine failure, including 

descent to a forced landing in night and/or in IMC conditions. 

(ii) Flight Dispatcher training program 

(e) Checking Requirement For Flight Crew And Flight Dispatchers  

(f) Minimum Equipment List  

Minimum equipment list approved in accordance with Operations Manual Part 

B, Chapter 9 shall specify the operating equipment required for night and/or IMC 

operations, and for day/VMC operations. 

(g) Flight Manual Information  
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The flight manual shall include limitations, procedures, approval status and other 

information relevant to operations by single-engine turbine-powered aeroplanes 

at night and/or in IMC. 

(h) Event Reporting  

Operator’s procedure to comply with following: 

An operator approved for operations by single-engine turbine-powered 

aeroplanes at night and/or in IMC shall report all significant failures, malfunctions 

or defects to the DGCA, who in turn will notify the State of Design. 

8.16 Mountain flying 

Operator’s guidance, limitations and factors affect the minimum flight altitude 

for confined area and slope landing operations. 

(a) effect of lower-than-standard atmospheric pressure; 

(b) the effect of wind; and 

(c) the effect of non-standard temperatures. 

8.17 Reporting and classification of aircraft defects  

Operator’s procedures for reporting and classification of aircraft defects: 

(a) the PIC is responsible for reporting all known or suspected aircraft defects. 

(b) the method used for recording defects and classifying defects, as applicable 

(c) the method of reporting defects 

(d) deferred defects including the fact that PIC has the final authority to accept or 

refuse to operate an aircraft carrying deferred defects 

(e) passenger cabin defects 

8.18 Emergency Procedures 

ICAO Doc.10153 

Although the actual drills and procedures to be followed in the event of an emergency are 

included in the AOM and in the associated checklists, some general guidance on the 

subject must be provided in the OM. This includes policy decisions, considerations and 

guidance not forming part of the standard emergency drill, but still must be addressed, 

not limited to following example topics 

(a) Rejected take-off decision guidance 
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(i) While the PIC is always responsible for this decision, there are 

complicating factors. Primary among these is the decision process when 

the co-pilot is flying the aircraft. In any event, the nature of the technical 

problem encountered, the speed of the aircraft and the length of runway 

remaining are all factors that must be considered in an extremely short 

period of time. 

(ii) company policy on the subject. (After reaching the take-off decision 

speed (V1), the take-off must be continued, but the policy on 

abandoning take-off at speeds below V1 must be detailed.) 

(iii) The responsibility for, and the method of initiating, a rejected take-off 

should be part of the briefing before a take-off. Because confusion may 

arise when a problem cannot be simply analyzed during take-off, many 

operators specify that the PIC clearly call out what their intentions are, 

so they will call “abandon take-off”, or, if a decision to continue is made, 

they will call out “continue”.  

(iv) The applicable policy of an operator will depend on a number of factors, 

such as aircraft type, number of flight crew, relative experience of flight 

crew members, etc. The operational policy must be clear in the OM and: 

a. state the responsibilities of both crew members for the decision to 

abandon take-off; 

b. distinguish between rejections at low and high speed;  

c. state the conditions required to abandon take-off at high speed; 

d. define the actions required by each crew member throughout the 

deceleration, including any handover necessary if nose wheel 

steering is not available to both crew members;  

e. the importance of wind direction on final alignment of the aircraft 

in the event of fire; and  

f. emphasize that rejection, when above the decision speed, should 

only be considered in extreme situations, failure of more than one 

engine, or extreme control difficulty; 

(b) In-flight engine shut-down  guidance 

Operator’s guidance following in-flight engine shut-down, based on following: 

(i) normally, for a twin-engined aircraft, to land as soon as possible at the 

nearest suitable aerodrome;  

(ii) for three- or four-engined aircraft, it need not land at the nearest 

suitable aerodrome, but clear instructions should be given on the 

calculation of drift down altitude, and on fuel consumption at drift down 

altitudes; and  
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(iii) specific instructions for EDTO flights. 

(c) Overweight landings and fuel dumping  

Operator’s guidance on:  

(i) When an overweight landing may be carried out (e.g. single-engine 

failure on a twin-engine aircraft, fire on board);  

(ii) when and where to jettison fuel if available; and  

(iii) runway selection for overweight landings. 

(d) Dangerous goods incidents 

operator’s procedures: 

(i) based on the Emergency Response Guidance for Aircraft Incidents 

Involving Dangerous Goods (Doc 9481)  

(ii) on the use of emergency response drill chart making it as part of the OM. 

(iii) to specify the appropriate drill number for each dangerous goods item 

carried on the dangerous goods notification form; 

Note: Training for dealing with dangerous goods incidents will be given to both 

flight crew and cabin crew as part of the dangerous goods training programme. 

The Emergency Response Guidance for Aircraft Incidents Involving Dangerous 

Goods (Doc 9481) gives guidelines to assist in developing emergency response 

procedures for dangerous goods incidents on board aircraft. This document may 

be incorporated in the OM. 

(e) Incapacitation.  

Operator’s guidance on: 

(i) recognizing pilot incapacitation.  

a. Complete and sudden incapacitation is easily recognized, and other 

flight crew members taking immediate and positive action to 

maintain a safe flight profile is obvious.  

b. The more insidious case is when the incapacitation is subtle or 

partial, and guidance should be given on recognizing these events 

at an early stage.  

(ii) the type of deviation from normal, or standard, operating procedure that 

should alert other crew members to the possibility of incapacitation.  

(iii) assistance by the cabin crew in handling the incapacitated pilot.  

(f) Distress and urgency radiotelephony communications procedures 
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Note: Procedures are detailed in Annex 10 — Aeronautical Telecommunications, 

Volume II — Communication Procedures including those with PANS status and 

additional guidance is given in the Manual of Radiotelephony (Doc 9432).  

Operator’s guidance on:  

(i) the procedures based on the Standards, Recommended Practices and 

documents stated in the note above; and 

(ii) the elements that should be contained in a distress or urgency message. 

(g) Unlawful interference  

(i) Operator’s procedures to be followed by a crew in the event of an act of 

unlawful interference;  

(ii) flight deck door operating procedures;  

(iii) response to specific bomb threats in flight, including:  

a. information on procedures to follow during such an event, 

particularly on any procedures specific to a State or region over 

which flights may be conducted;  

b. actions to follow after receipt of a bomb threat such as:  

1. details on the method of classification of threats used by the 

operator; and  

2. a description of how such a system will operate and what 

action will be taken on the ground to support the crew in 

the event of any act of unlawful interference; 

c. guidance to assist the PIC in the assessment of a threat when he is 

unable to communicate with ground services;  

d. provision of an aircraft search procedure checklist with information 

on the procedures to follow if an explosive device or suspicious 

object is found on an aeroplane, including advice on the suggested 

methods for minimizing the damage that such a device could cause; 

and  

e. least risk bomb location specific to aircraft type; 

(h) Interception procedures 

Operator’s instructions on: 

(i) the signals used by intercepting and intercepted aircraft.  

(ii) the signals used by the aircraft involved. A graphical chart of these signals 

must be included for the information to the flight crew. 

(iii) any differences to the standard procedures or signals, notified by any 

State over which operations may be conducted.  
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Note: Guidance is provided in SLCAIS 026 – Rules of the air and the 

Manual Concerning Interception of Civil Aircraft (Consolidation of Current 

ICAO Provisions and Special Recommendations) (Doc 9433) 

(i) Emergency signal for cabin crew members 

Operator’s instructions on: 

(i) A system of alerting the in-charge cabin crew member to report 

immediately to the flight deck for briefing on a possible emergency 

situation. 

(ii) This could be by pre-arranged standard signal, or by a suitably worded 

request on the public address (PA) system. The signal used should be 

appropriate to the aircraft type and should be clearly understood by all 

crew members. 

(j) Passenger cabin emergency procedures 

(k) Ground proximity warning systems (GPWS):  

(i) procedures to avoid warnings generated by GPWS systems, such as 

reduced rates of descent when close to terrain; and  

(ii) policy on the use of GPWS systems. 

(l) Airborne collision avoidance system (ACAS):  

(i) procedures to avoid warnings generated by ACAS systems, such as 

reduced vertical rate of climb and descent; and  

(ii) clear policy on the application of procedures to ACAS warnings. 

(m) Location of an aircraft in distress  

The policy for manual activation of this system during distress events, if 

applicable.  
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 DANGEROUS GOODS AND WEAPONS 

Information and instructions by the Operator, on the Safe Transport of Dangerous Goods 

by air, including action to be taken in the event of an emergency. 

9.1 Information, instructions and general guidance on 

the transport of dangerous goods   

Operator’s instructions, to be in conformity with SLCAIS 009 “Requirements for 

handling or carriage of Dangerous Goods by air” and SLCAP 4400 “Dangerous 

Goods Manual”. 

(a) operator’s policy on the transport of dangerous goods; 

(b) guidance on the requirements for acceptance, labelling, handling, stowage and 

segregation of dangerous goods; 

(c) special notification requirements in the event of an accident or occurrence when 

dangerous goods are being carried; 

(d) procedures for responding to emergency situations involving dangerous goods; 

(e) duties of all personnel involved; and 

(f) instructions on the carriage of the operator’s personnel on cargo aircraft when 

dangerous goods are being carried. 

9.2 Weapons, munitions of war and sporting weapons 

Operator’s procedures for the following: 

(a) The conditions under which weapons, munitions of war and sporting weapons 

may be carried. 

(b) stowing of weapons removed from passengers, in a place which is inaccessible 

to any person during flight time.   
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 SECURITY 

ORO.SEC.* of SLCAIS 083 

CAT.GEN.MPA.135 of SLCAIS 089 

SLCAIS 033 

National Civil Aviation Security Program of Sri Lanka 

 

In the context of this Chapter, the word “security” is used in the sense of prevention of 

illicit acts against civil aviation. 

The national aircraft operators with their aircraft in the registry of Sri Lanka and engaged 

in both domestic and international aircraft operation shall make use of these guidelines 

to develop the OM, Part A, Chapter 10 and ORO.MLR.100 (a), (e), (f)  of SLCAIS 083  which 

stipulate this requirement. Aircraft operator shall comply with all security procedures at 

each airport. 

10.1 Definitions  

Acts of Unlawful interference: Acts of unlawful interference (definition given for 

guidance purposes). These are acts or attempted acts such as to jeopardize the 

safety of civil aviation, including but not limited to:  

 — unlawful seizure of aircraft; 

 — destruction of an aircraft in service; 

— hostage-taking on board aircraft or on aerodromes; 

— forcible intrusion on board an aircraft, at an airport or on the premises of an 

aeronautical facility; 

 — introduction on board an aircraft or at an airport of a weapon or hazardous 

device or material intended for criminal purposes; 

 — use of an aircraft in service for the purpose of causing death, serious bodily 

injury, or serious damage to property or the environment; and 

 — communication of false information such as to jeopardize the safety of an 

aircraft in flight or on the ground, of passengers, crew, ground personnel or the 

general public, at an airport or on the premises of a civil aviation facility. 

Aircraft in-flight: An aircraft from the moment when all its external doors are 

closed following embarkation until the moment when such doors are opened for 

disembarkation. 
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Aircraft in-service: A parked aircraft which is under surveillance sufficient to 

detect unauthorized access. 

Aircraft not in-service: An aircraft that is either parked for a period of more than 

12 hours or is not under surveillance sufficient to detect unauthorized access. 

Aircraft security check: An inspection of the interior of an aircraft to which 

passengers may have had access and an inspection of the hold for the purposes 

of discovering suspicious objects, weapons, explosives or other dangerous 

devices, articles and substances. 

Aircraft security search: A thorough inspection of the interior and exterior of the 

aircraft for the purpose of discovering suspicious objects, weapons, explosives or 

other dangerous devices, articles or substances. 

Bomb Threat: A communicated threat, anonymous or otherwise, which suggests, 

or infers, whether true or false, that the safety of an aircraft in flight or on the 

ground, or any airport or civil aviation facility or any person may be in danger 

from an explosive or other item or device. 

Clear-Zone:  The area of the passenger cabin immediately in front of the flight 

crew compartment door, including galleys and lavatories. 

Lockdown: The condition of the flight crew compartment door being closed and 

locked securely, with no traffic permitted either into or out of the flight crew 

compartment. 

Unlawful seizure of Aircraft (hijacking of aircraft): Unlawfully and intentionally 

seizes or exercise control of an aircraft in–service by force or threat thereof or by 

coercion, or by any other form of intimidation, or by any technological means, 

and includes attempts thereof. 

Unruly/disruptive passengers: Persons who commit, on board aircraft in-flight 

an act of;  

assault, intimidation, menus or wilful recklessness which endangering good order 

or the safety of persons or property; 

assault, intimidation, menus or interfere with a crew member  in performance of 

duties or which lessens the ability to perform them; 

communication of information known to be false thereby endangering the safety 

of the aircraft ; and 

disobedience to lawful commands or instructions for safe, orally or efficient 

operations  
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10.2 Security instructions and guidance 

Operator’s security program to be in compliance with ORO.SEC.100 of SLCAIS 083 

and National Civil Aviation Security Program of Sri Lanka that includes: 

(a) Management Systems and Corporate Commitment 

(b) Sensitivity and Dissemination Of Security Information 

(c) Security Policy and Procedure for Operational Control Personnel 

(d) Security Policy and Procedure for Flight Operations 

10.3 Authority of the Captain 

(a) Pilot –in- command have the final authority given by Civil Aviation Act No 14 of 

2010 to control the aircraft while in command and maintain discipline among all 

persons on board; take actions in an emergency, deviate from complying with 

any provisions of this Act or any regulations or rules made. 

(b) PIC should know the authority on his capacity that control access to the flight 

crew compartment, special categories of passengers on board and weapons on 

board. He has full authority to take necessary actions on unruly and disruptive 

passengers on board. 

10.4 Security of crew baggage 

(a) Items carried by persons other than passengers, including crew baggage shall be 

Screened by: 

(i) conventional x-ray equipment (dual/multi view); or 

(ii) advanced screening equipment consisting Explosive Detection System 

(EDS) capable of automatic detection of explosives; 

(iii) Where screening equipment is not in working order, cabin baggage shall 

be searched by hand, supplemented by continuous random ETD check 

crew baggage continuously under surveillance or protected from 

interference between check-in and loading. 

(b) Operator’s procedure on screening of crew baggage. 

10.5 Protection of company IDs 

Operator’s procedure on: 

(i) Wearing of company ID; 

(ii) Lose of ID; 
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(iii) Handover of ID when resignation; and 

(iv) CMC. 

10.6 Airport Access permits 

Procedures and responsibility on Crew and the aircraft operator staff who has 

access permits to SRA and other areas. 

10.7 Roles and responsibilities of AVSEC Unit of the 

company 

Roles and responsibilities of each designation of Avsec section has to be 

mentioned here. Post holder for aviation security has to be approved by the 

CAASL and details has to be included here. 

10.8 Flight crew compartment protection  

Note 1: All passenger-carrying aeroplanes of a maximum certificated take-off 

mass in excess of 45 500 kg or with a passenger seating capacity greater than 60 

shall be equipped with an approved flight crew compartment door that is 

designed to resist penetration by small arms fire and grenade shrapnel, and to 

resist forcible intrusions by unauthorized persons. This door shall be capable of 

being locked and unlocked from either pilot’s station. (SLCAIS 033, 1) 

Note 2: Means shall be provided for monitoring from either pilot’s station the 

entire door area outside the flight crew compartment to identify persons 

requesting entry and to detect suspicious behavior or potential threat. 

(ORO.SEC.100 of SLCAIS 083) 

(a) Operator’s instructions to comply with following: 

(i) In all aeroplanes which are equipped with a flight crew compartment 

door, this door shall be capable of being locked, and means shall be 

provided by which cabin crew can discreetly notify the flight crew in the 

event of suspicious activity or security breaches in the cabin.  

(ii) In all aeroplanes which are equipped with a flight crew compartment 

door in accordance with Note 1 above. 

(b) This door shall be closed and locked from the time all external doors are closed 

following    embarkation until any such door is opened for disembarkation, except 

when necessary  to permit access and egress by authorized persons. 
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10.9 Security of Parked Aircraft 

Aircraft operators engaged in commercial air transport operations at any 

international or domestic airport in Sri Lanka are responsible for the security of 

their aircraft whilst at the airport. This responsibility includes searching and 

checking their aircraft, protecting their aircraft, controlling access to their aircraft 

and protecting aircraft operator documentation. 

10.10 Aircraft searches and checks procedures and checklist  

(a) Aircraft operators shall be responsible for implementation of aircraft check and 

search at any international or domestic airport in Sri Lanka is as mentioned in 8.3 

of NCASP. 

(b) Must include: 

(i) Checklist of Aircraft Security Search; and 

(ii) Checklist of Aircraft Security Check. 

10.11 Communication procedure between crew 

The communication channels and modes between crew have to be described 

when the aircraft is in-flight in normal conditions and emergency situations. 

10.12 Diplomatic pouches and government couriers 

Company procedures on handling of diplomatic pouches have to be described 

here.  Refer NCASP – 12.4 for more information. 

10.13 Special Categories of Passengers (Prisoners/ 

Deportees, Inadmissible passengers, Persons with 

disabilities, unruly and disruptive passengers, etc…) 

Handling procedure when transporting potentially disruptive passengers such as 

deportees or persons in the custody of law enforcement personnel, before, 

during, and on termination of the flight, to ensure the safety on board their 

aircraft. 
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10.14 Passengers exempted from screening 

Certain categories of persons are exempt from screening of their persons and 

their Baggage e.g such as State heads etc… some passengers are brining arms/ 

weapons with them. PIC has to know every detail of those passengers and how 

to handle them. 

10.15 Handling of security restricted articles  

(a) Operator’s procedure on handling of security restricted articles. 

(b) No restricted articles can be carried onboard an aircraft without the 

authorization of appropriate authority. All the passengers shall be screened and 

remove such articles before embarkation. 

10.16 In-flight security officers 

When travel of armed personnel such as In-Flight Security Officers (IFSOs) on 

board the aircraft PIC should be informed in-advance. 

10.17 LAGs implementation, Procedures for on board duty 

free sales 

LAG implementation has to be followed by the operator and the crew. All LAGs 

should be carried in containers with a capacity of no more than 100 ml each, or 

its equivalent in other volumetric measurements. 

10.18 Domestic flight clearance, control and monitoring  

(a) Clearence for the flights including Air defense clearance number has to be taken 

before flight. 

10.19 Procedures for Carriage of weapons 

(a) Any person carrying weapons onboard in any aircraft within the territory of Sri 

Lanka or in any Sri Lanka registered aircraft wherever it may be, shall hold 

authorization issued by DGCA for carriage of weapons onboard aircraft. 

(b) Aircraft operators transporting individuals authorized to carry weapons shall 

ensure that: 

(i) proper written documentation authorizing the carriage of a weapon/s is 

presented; 
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(ii) prior to boarding, armed individuals are thoroughly instructed on all 

rules and regulations on the carriage of weapons; 

(iii) no alcoholic beverages are served to armed individuals; and 

(iv) the pilot-in-command and all crew members are notified of the number 

of armed individuals on board the aircraft and their seat location. 

(v) If more than one armed individual/parties travel on-board an aircraft are 

informed each other. 

(vi) The weapon has to be unloaded. 

(vii) Either the weapons are stowed in passenger’s hold baggage or in any 

other area that is inaccessible to any person while the aircraft is in flight. 

10.20 Security Training for the Crew 

Every operator shall be developed and maintain a security training programme 

in-line to the NCASTP and all crew members will be undergo annual security 

training. 

10.21 Procedures on handling bomb threat situation  

Operator’s policy and procedures in relation to a bomb threat or warning, when 

the aircraft is on the ground or in-flight. 

10.22 Handling sabotage situation 

Operator’s policy and procedures when aircraft is on a sabotage situation. 

10.23 Handling of hijack situation 

Operator’s policy and procedures in relation to the aircraft is in a hijacking 

situation. 

10.24 Incident Reporting Procedure 

The operator’s procedure in reporting of special and unusual incidents to the 

appropriate authority, that occurring when the aircraft in flight. 
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10.25 Domestic Commercial Operations 

Requirements detailed in this chapter shall be applicable to International and 

Domestic flight operations equally.  
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 HANDLING, NOTIFYING AND REPORTING 

OCCURENCES 

11.1 Procedures for the Handling, Notifying and Reporting 

Occurrences  

SLCAIS 006 

This section must include: 

(a) Definition of accident, incident and occurrence and of the relevant 

responsibilities of all persons involved; 

(b) Illustrations of forms used for reporting all types of occurrences (or copies of the 

forms themselves), instructions on how they are to be completed, the addresses 

to which they should be sent and the time allowed for this to be done; 

(c) In the event of an accident, descriptions of which company departments, 

Authorities and other organizations that have to be notified, how this will be 

done and in what sequence; 

(d) Procedures for verbal notification to air traffic service units of incidents involving 

ACAS RAs, bird hazards and hazardous conditions, including flight in volcanic ash; 

(e) Procedures for submitting written reports to the DGCA on air traffic incidents, 

ACAS RAs, bird strikes, dangerous goods incidents or accidents, and unlawful 

interference; 

(f) All Reporting procedures to ensure compliance with National regulations and 

directives issued by the DGCA.   

(g) These procedures must include internal safety related reporting procedures to 

be followed by crew members, designed to ensure that the Pilot-in-command  is 

informed immediately of any incident that has endangered, or may have 

endangered, safety during flight and that he is provided with all relevant 

information. 

11.2 Flight recorder records  

CAT.GEN.MPA.105 pt.(a)(10) (i) of SLCAIS 089 

CAT.GEN.MPA. 195 of SLCAIS 089 

Operators’ procedure to ensure following. 

(a) Flight recorders shall not be switched off during flight time; 
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(b) flight recorders shall be deactivated upon completion of flight time following an 

accident or incident; 

(c) An operator shall ensure, to the extent possible, in the event the aeroplane 

becomes involved in an accident or incident, the preservation of all related flight 

recorder records and, if necessary, the associated flight recorders, and their 

retention in safe custody pending their disposition as determined by the 

Investigation Authority. These procedures should include: 

(i) a full quotation of point (a) of CAT.GEN.MPA.195; and 

(ii) instructions and means to prevent inadvertent reactivation, repair or 

reinstallation of the flight recorders by personnel of the operator or of 

third parties, and to ensure that flight recorder recordings are preserved 

for the needs of the investigating authority. 

(d) Procedures required by CAT.GEN.MPA.195 for using the CVR recording or its 

transcript. 

11.3 Flight recorder electronic documentation  

AMC1 CAT.GEN.MPA.195(c) of SLCAIS 089 

GM1 CAT.GEN.MPA195(a) of SLCIAS 089 

Operators’ procedure to ensure that documentation requirement concerning 

FDR and ADRS parameters  provided  by  operators  to  accident  investigation 

authorities  should  be  in  electronic  format  and  take  account  of industry 

specifications.  

Note: Industry specification for documentation concerning flight recorder 

parameters may be found in the ARINC 647A, Flight Recorder Electronic 

Documentation, or equivalent document.  
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 RULES OF THE AIR 

12.1 Procedures for Rules of the Air 

(a) Visual and instrument flight rules; 

(b) Territorial application of the Rules of the Air; 

(c) Communication procedures including COM-failure procedures; 

(d) Information and instructions relating to the interception of civil aeroplanes; 

(i) Procedures as prescribed in SLCAIS 026, for Pilot in Command of 

intercepted aircraft. 

(ii) Visual signals for use by intercepting and intercepted aircraft as 

contained in SLCAIS 026 

(e) The circumstances in which a radio listening watch is to be maintained; 

(f) Signals; 

(g) Time system used in operation; 

(h) ATC clearances, adherence to flight plan and position reports; 

(i) Visual signals used to warn an un authorized aeroplane flying in or about to enter 

a restricted, prohibited or danger area; 

(j) Procedures, as prescribed in SLCAIS 029, for Pilot in Command observing an 

accident; 

(k) Procedures for pilots receiving a distress transmission; 

(l) The ground/air visual codes for use by survivors, description and use of signal 

aids; and 

(m) Distress and urgency signals 
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 LEASING /CODE SHARE AGREEMENTS 

SLCAIS 091 

13.1 Procedures for types of leasing agreements 

ORO.AOC.110 & 115 of SLCAIS 083 

AMC1 ORO.AOC.110 of SLCAIS 083 

AMC1-2 ORO.AOC.110(c) SLCAIS 083 

(a) Dry Lease 

(b) Wet Lease 

(c) Damp Lease  

13.2 Procedures for codeshare agreements 

Operator’s procedures for codeshare agreements  
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 AEROPLANE PERFORMANCE OPERATING 

LIMITATIONS 

Operator’s procedures for aeroplance performance operating limitations for their fleet 

shall be guided by the information contained in this chapter.  

SLCAP 4515 

Note: 

(a) Large Aeroplanes 

(i) Aeroplane performance operating limitations contained in paragraphs 

14.2 to 14.10 below are applicable to large aeroplanes to which Parts IIIA 

and IIIB of ICAO Annex 8 are applicable. 

(ii) In addition to paragraph 14.2 to 14.10, National requirements contained 

in National code of performance shall also be complied with. 

(iii) For aeroplanes for which Parts IIIA and IIIB of ICAO Annex 8 are not 

applicable because of the exemption provided for in Article 41 of the 

Convention (refer paragraph (c) below), the level of performance 

specified in paragraph 14.2 to 14.10 shall be met as far as practicable. 

(iv) Part IIIA  - Aeroplanes over 5700 kg for which application for 

certification was submitted on or after 13 June 1960 but before 2 March 

2004. 

(v) Part IIIB  -   Aeroplanes over 5700 kg for which application for 

certification was submitted after 2 March 2004. 

(vi) The provisions of this chapter are applicable to turbine-powered subsonic 

transport type aeroplanes over 5700 kg maximum certificated take-off 

mass having two or more engines. However, where relevant, it shall be 

applied to all subsonic turbine-powered or piston-engine aeroplanes 

having two, three or four engines.  

(vii) Piston-engine aeroplanes having two, three or four engines which cannot 

comply with this chapter shall continue to be operated in accordance 

with National code of performance established by the DGCA. 

(viii) Provisions in this Chapter  is not intended for application to aeroplanes 

having short take-off and landing (STOL) or vertical take-off and landing 

(VTOL) capabilities. 

(b) Small Aeroplanes 
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Operators of small aeroplnes shall comply with National code of performance 

(SLCAP 4515). 

(c) Article 41 of the Convention  

“Recognition of existing standards of airworthiness 

The provisions of this Chapter shall not apply to aircraft and aircraft equipment 

of types of which the prototype is submitted to the appropriated national 

Authorities for certification prior to a date three years after the date of adoption 

of an International Standard of airworthiness for such equipment.” 

14.1 General 

Operator’s statement to comply with following: 

(a) All aeroplanes shall be operated in accordance with National code of 

performance established in SLCAP 4515 - Aircraft Performance Code issued by 

the DGCA.  

(b) All aeroplane shall be operated in compliance with the terms of its certificate of 

airworthiness and within the approved operating limitations contained in its 

flight manual. 

Note 1: The procedures scheduled in the flight manual should be followed except 

where operational circumstances require the use of modified procedures in order 

to maintain the intended level of safety. 

Note 2: Compliance with this Chapter should be established using performance 

data in the flight manual and in accordance with other applicable operating 

requirements. In no case should the limitations in the flight manual be exceeded. 

However, additional limitations may be applied when operational conditions not 

included in the flight manual are encountered. The performance data contained 

in the flight manual may be supplemented with other data acceptable to the 

DGCA, if necessary to show compliance. 

Note 3: The provisions of this Chapter should be complied with, unless deviations 

there from are specifically authorized by the DGCA on the grounds that the special 

circumstances of a particular case make a literal observance of these provisions 

unnecessary for safety. 

Note 4: See the Airworthiness Manual (ICAO Doc 9760) for the related 

airworthiness performance guidance material. 
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14.2 Operator’s Compliance 

A flight shall not be commenced unless the performance information provided in 

the flight manual, supplemented as necessary with other data acceptable to the 

DGCA, indicates that following paragraphs (14.3 to 14.10) can be complied with 

for the flight to be undertaken. 

14.3 Factors affect the performance of the aeroplane 

In complying with paragraph 14.2, account shall be taken of all factors that 

significantly affect the performance of the aeroplane, including but not limited 

to: 

(a) The mass of the aeroplane, the operating procedures, the pressure altitude 

appropriate to the elevation of the aerodrome, the ambient temperature, the 

wind, the runway slope and surface conditions of the runway i.e., presence of 

snow, slush, water, and/or ice for landplanes, water surface condition for 

seaplanes.  

(b) Such factors shall be taken into account directly as operational parameters or 

indirectly by means of allowances or margins, which may be provided in the 

performance data supplied by the manufacturer or SLCAP 4515 – Aircraft 

Performance Code. For more details please refer ICAO Doc. 10064.  

14.4 Mass limitations 

(a) The mass of the aeroplane at the start of take-off shall not exceed the mass at 

which paragraph 14.5 is complied with, nor the mass at which paragraph 14.8, 

14.9 and 14.10 are complied with, allowing for expected reductions in mass as 

the flight proceeds, and for such fuel jettisoning as is envisaged in applying 

paragraph 14.8 and 14.9 and, in respect of alternate aerodromes, paragraph 

14.4(c) and 14.10. 

(b) In no case shall the mass at the start of take-off exceed the maximum take-off 

mass specified in the flight manual for the pressure-altitude appropriate to the 

elevation of the aerodrome, and, if used as a parameter to determine the 

maximum take-off mass, any other local atmospheric condition. 

(c) In no case shall the estimated mass for the expected time of landing at the 

aerodrome of intended landing and at any destination alternate aerodrome, 

exceed the maximum landing mass specified in the flight manual for the 

pressure-altitude appropriate to the elevation of those aerodromes, and if used 

as a parameter to determine the maximum landing mass, any other local 

atmospheric condition. 
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(d) In no case shall the mass at the start of take-off, or at the expected time of 

landing at the aerodrome of intended landing and at any destination alternate 

aerodrome, exceed the relevant maximum masses at which compliance has been 

demonstrated with the applicable noise certification Standards in SLCAIS 084 – 

Aircraft Noise, unless otherwise authorized in exceptional circumstances for a 

certain aerodrome or a runway where there is no noise disturbance problem, by 

the competent authority of the State in which the aerodrome is situated. 

14.5 Take-off 

(a) No aeroplane should commence a take-off at a mass which exceeds the mass at 

which, in accordance with the minimum distances for take-off scheduled in the 

flight manual, compliance with paragraph (i) to (iii) below, inclusive is shown. 

(i) The take-off run required should not exceed the take-off run available. 

(ii) The accelerate-stop distance required should not exceed the accelerate-

stop distance available. 

(iii) The take-off distance required should not exceed the take-off distance 

available. 

(iv) When showing compliance with paragraph 14.5 (a) the same value of V1 

for the continued and discontinued take-off phases should be used. 

(v) When showing compliance with paragraph 14.5 (a) the following 

parameters should be taken into account: 

a. The pressure altitude at the aerodrome; 

b. The ambient temperature at the aerodrome; 

c. The runway surface condition and the type of the runway surface; 

d. The runway slope in the direction of the take-off; 

e. The runway slope; 

f. Not more than 50 per cent of the reported headwind component 

or not less than 150 per cent of the reported tailwind component; 

and 

g. The loss, if any, of runway length due to alignment of the aeroplane 

prior to take-off. 

(vi) Credit is not taken for the length of the stopway or the length of the 

clearway unless they comply with the relevant specifications in SLCAIS 

030 - Aerodrome Standards in Sri Lanka. 
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(b) The aeroplane shall be able, in the event of a critical engine failing, or for other 

reasons, at any point in the take-off, either to discontinue the take-off and stop 

within the accelerate-stop distance available, or to continue the takeoff and clear 

all obstacles along the flight path by an adequate vertical or horizontal distance 

until the aeroplane is in a position to comply with paragraph 14.8 (a) When 

determining the resulting take-off obstacle accountability area, the operating 

conditions, such as the crosswind component and navigation accuracy, must be 

taken into account. 

(c) In determining the length of the runway available, account shall be taken of the 

loss, if any, of runway length due to alignment of the aeroplane prior to take-off. 

14.6 Take-off obstacle clearance limitations 

(a) No aeroplane should commence a take-off at a mass in excess of that shown in 

the flight manual to correspond with a net take-off flight path which clears all 

obstacles either by at least a height of 10.7 m (35 ft) vertically or at least 90 m 

(300 ft) plus 0.125D laterally, where D is the horizontal distance the aeroplane 

has travelled from the end of take-off distance available, except as provided in 

paragraph (c ),(d),(e) below inclusive. 

(b) For aeroplanes with a wingspan of less than 60 m (200 ft) a horizontal obstacle 

clearance of half the aeroplane wingspan plus 60 m (200 ft), plus 0.125D may be 

used. In determining the allowable deviation of the net take-off flight path in 

order to avoid obstacles by at least the distances specified, it is assumed that the 

aeroplane is not banked before the clearance of the net take-off flight path above 

obstacles is at least one half of the wingspan but not less than 15.2 m (50 ft) 

height and that the bank thereafter does not exceed 15°, except as provided in 

paragraph (f) below. The net take-off flight path considered is for the altitude of 

the aerodrome and for the ambient temperature and not more than 50 per cent 

of the reported headwind component or not less than 150 per cent of the 

reported tailwind component existing at the time of take-off. The take-off 

obstacle accountability area defined above is considered to include the effect of 

crosswinds. 

(c) Where the intended track does not include any change of heading greater than 

15°, 

(i) For operations conducted in VMC by day, or 

(ii) For operations conducted with navigation aids such that the pilot can 

maintain the aeroplane on the intended track with the same precision as 

for operations specified in paragraph (i) above, 

obstacles at a distance greater than 300 m (1 000 ft) on either side of the 

intended track need not be cleared. 
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(d) Where the intended track does not include any change of heading greater than 

15° for operations conducted in IMC, or in VMC by night, except as provided in 

paragraph 9.6 (c) (ii), and where the intended track includes changes of heading 

greater than 15° for operations conducted in VMC by day, obstacles at a distance 

greater than 600 m (2 000 ft) on either side of the intended track need not be 

cleared. 

(e) Where the intended track includes changes of heading greater than 15° for 

operations conducted in IMC, or in VMC by night, obstacles at a distance greater 

than 900 m (3 000 ft) on either side of the intended track need not be cleared. 

(f) An aeroplane may be operated with bank angles of more than 15° below 120 m 

(400 ft) above the elevation of the end of the take-off run available, provided 

special procedures are used that allow the pilot to fly the desired bank angles 

safely under all circumstances. Bank angles should be limited to not more than 

20° between 30 m (100 ft) and 120 m (400 ft), and not more than 25° above 120 

m (400 ft). Methods approved by the State of the Operator should be used to 

account for the effect of bank angle on operating speeds and flight path including 

the distance increments resulting from increased operating speeds. The net take-

off flight path in which the aeroplane is banked by more than 15° should clear all 

obstacles by a vertical distance of at least 10.7 m (35 ft) relative to the lowest 

part of the banked aeroplane within the horizontal distance specified in 

paragraph 9.6. 

(g) The use of bank angles greater than those mentioned above shall be subject to 

the approval from the DGCA. 

(h) Obstacle data 

(i) Obstacle data provided by the DGCA, shall be used by the operator to 

develop procedures to comply with paragraph 14.5. 

(ii) The operator shall take account of charting accuracy when assessing 

compliance with paragraph 14.5. 

Note 1: See SLCAIS 031- Compliance to Annex 04 – CAASL Standards on 

Aeronautical Charts and SLCAIS 028- Compliance to Annex 15 – Aeronautical 

Information Services for methods of presentation of certain obstacle data. 

14.7 En-Route Limitations 

At no point along the intended track is an aeroplane having three or more 

engines to be more than 90 minutes at normal cruising speed away from an 

aerodrome at which the distance specifications for alternate aerodromes 

paragraph 14.10 (d) are complied with and where it is expected that a safe 

landing can be made, unless it complies with paragraph 14.9 (b) (i). 
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14.8 En route – one engine inoperative 

(a) The aeroplane shall be able, in the event of the critical engine becoming 

inoperative at any point along the route or planned diversions there from, to 

continue the flight to an aerodrome at which the paragraph 14.10 can be met, 

without flying below the minimum flight altitude at any point. 

(b) No aeroplane should commence a take-off at a mass in excess of that which, in 

accordance with the one-engine inoperative en-route net flight path data shown 

in the flight manual, permits compliance either with paragraph (i) or (ii) below, 

at all points along the route. The net flight path has a positive slope at 450 m (1 

500 ft) above the aerodrome where the landing is assumed to be made after 

engine failure. The net flight path used is for the ambient temperatures 

anticipated along the route. In meteorological conditions where icing protection 

systems are to be operable, the effect of their use on the net flight path data is 

taken into account. 

(i) The slope of the net flight path is positive at an altitude of at least 300 m 

(1 000 ft) above all terrain and obstructions along the route within 14.3 

km (5 NM) on either side of the intended track. 

(ii) The net flight path is such as to permit the aeroplane to continue flight 

from the cruising altitude to an aerodrome where a landing can be made 

in accordance with paragraph 14.10 (d), the net flight path clearing 

vertically, by at least 600 m (2 000 ft), all terrain and obstructions along 

the route within 9.3 km (5 NM) on either side of the intended track. The 

provisions of paragraph a. to e. below, inclusive are applied. 

a. The engine is assumed to fail at the most critical point along the 

route, allowance being made for indecision and navigational error. 

b. Account is taken of the effects of winds on the flight path. 

c. Fuel jettisoning is permitted to an extent consistent with reaching 

the aerodrome with satisfactory fuel reserves, if a safe procedure is 

used. 

d. The aerodrome, where the aeroplane is assumed to land after 

engine failure, is specified in the operational flight plan, and it 

meets the appropriate aerodrome operating minima at the 

expected time of use. 

e. The consumption of fuel and oil after the engine becomes 

inoperative is that which is accounted for in the net flight path data 

shown in the flight manual. 
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14.9 En route — two engines inoperative 

(a) In the case of aeroplanes having three or more engines, on any part of a route 

where the location of en-route alternate aerodromes and the total duration of 

the flight are such that the probability of a second engine becoming inoperative 

must be allowed for if the general level of safety implied by the Standards of this 

chapter is to be maintained, the aeroplane shall be able, in the event of any two 

engines becoming inoperative, to continue the flight to an en-route alternate 

aerodrome and land. 

(b) Two engines inoperative — aeroplanes with three or more engines (aeroplanes 

which do not comply with paragraph 14.7) should comply with following: 

(i) No aeroplane should commence a take-off at a mass in excess of that 

which, according to the two-engine inoperative en-route net flight path 

data shown in the flight manual, permits the aeroplane to continue the 

flight from the point where two engines are assumed to fail 

simultaneously, to an aerodrome at which the landing distance 

specification for alternate aerodromes paragraph 15.10 (d) is complied 

with and where it is expected that a safe landing can be made. The net 

flight path clears vertically, by at least 600 m (2 000 ft) all terrain and 

obstructions along the route within 9.3 km (5 NM) on either side of the 

intended track. The net flight path considered is for the ambient 

temperatures anticipated along the route. In altitudes and 

meteorological conditions where icing protection systems are to be 

operable, the effect of their use on the net flight path data is taken into 

account. 

(ii) The following provisions shall also apply. 

a. The two engines are assumed to fail at the most critical point of that 

portion of the route where the aeroplane is at more than 90 

minutes at normal cruising speed away from an aerodrome at 

which the landing distance specification for alternate aerodromes 

paragraph 14.10 (d) is complied with and where it is expected that 

a safe landing can be made. 

b. The net flight path has a positive slope at 450 m (1 500 ft) above 

the aerodrome where the landing is assumed to be made after the 

failure of two engines. 

c. Fuel jettisoning is permitted to an extent consistent with sub 

paragraph (d) below, if a safe procedure is used. 

d. The aeroplane mass at the point where the two engines are 

assumed to fail is considered to be not less than that which would 

include sufficient fuel to proceed to the aerodrome and to arrive 
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there at an altitude of at least 450 m (1 500 ft) directly over the 

landing area and thereafter to fly for 15 minutes at cruise power 

and/or thrust. 

e. The consumption of fuel and oil after the engines become 

inoperative is that which is accounted for in the net flight path data 

shown in the flight manual. 

14.10 Landing 

(a) The aeroplane shall, at the aerodrome of intended landing and at any alternate 

aerodrome, after clearing all obstacles in the approach path by a safe margin, be 

able to land, with assurance that it can come to a stop or, for a seaplane, to a 

satisfactorily low speed, within the landing distance available. Allowance shall be 

made for expected variations in the approach and landing techniques, if such 

allowance has not been made in the scheduling of performance data. 

(b) Aerodrome of destination — dry runways 

(i) No aeroplane should commence a take-off at a mass in excess of that 

which permits the aeroplane to be brought to a full stop landing at the 

aerodrome of intended destination from 15.2 m (50 ft) above the 

threshold. 

a. For turbo jet powered aeroplanes, within 60 per cent of the landing 

distance available; and 

b. For turbo-propeller aeroplanes, within 70 per cent of the landing 

distance available. 

(ii) The mass of the aeroplane is assumed to be reduced by the mass of the 

fuel and oil expected to be consumed in flight to the aerodrome of 

intended destination. Compliance is shown with paragraph a. (below) 

and with either paragraph b. (below) or paragraph c. (below). 

a. It is assumed that the aeroplane is landed on the most favorable 

runway and in the most favorable direction in still air. 

b. It is assumed that the aeroplane is landed on the runway which is 

the most suitable for the wind conditions anticipated at the 

aerodrome at the time of landing, taking due account of the 

probable wind speed and direction, of the ground handling 

characteristics of the aeroplane, and of other conditions (i.e. 

landing aids, terrain). 

c.  If full compliance with paragraph b. (above) is not shown, the 

aeroplane may be taken off if a destination alternate aerodrome is 

designated which permits compliance with 14.10 (d). 
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(iii) When showing compliance with paragraph 14.10 (b) (i) at least the 

following factors should be taken into account. 

a. The pressure altitude of the aerodrome; 

b. The runway slope in the direction of the landing if greater than +/- 

2.0 per cent; and 

c. Not more than 50 per cent of the headwind component or not less 

than 150 per cent of the tailwind component. 

(c) Aerodrome of Destination — Wet or Contaminated Runways 

(i) When the appropriate weather reports or forecasts or a combination 

thereof indicate that the runway at the estimated time of arrival may be 

wet, the landing distance available should be at least 115 per cent of the 

required landing distance determined in accordance with paragraph 

14.10 (b). 

(ii) A landing distance on a wet runway shorter than that required by 

paragraph 14.10(c)(i) above but not less than that required by paragraph 

14.10 (b) may be used if the flight manual includes specific additional 

information about landing distance on wet runways. 

(iii) When the appropriate weather reports or forecasts or a combination 

thereof indicate that the runway at the estimated time of arrival may be 

contaminated, the landing distance available should be the greater of; 

a. The landing distance determined in accordance with paragraph 

14.10 (c) (i); or 

b. The landing distance determined in accordance with contaminated 

landing distance data with a safety margin acceptable to the DGCA.  

c. If compliance with 14.10 (c) (iii) above is not shown, the aeroplane 

may take off if a destination alternate aerodrome is designated for 

which compliance is shown with 14.10 (c) (iii) above and 14.10 (d). 

d. When showing compliance with 14.10 (c) (ii) and 14.10 (c) (iii), the 

criteria of 14.10 (b) should be applied accordingly. However, 14.10 

(b) (i) a. and 14.10 (b) (i) b. need not be applied to the wet and 

contaminated runway landing distance determination required by 

14.10 (c) (ii) and 14.10 (c) (iii). 

(d) Destination Alternate Aerodrome 

No aerodrome should be designated as a destination alternate aerodrome unless 

the aeroplane, at the mass anticipated at the time of arrival at such aerodrome, 

can comply with 14.10 (b) and either 14.10 (c) (i) or 14.10 (c) (ii), in accordance 

with the landing distance required for the altitude of the alternate aerodrome 
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and in accordance with other applicable operating requirements for the 

alternate aerodrome. 

(e) Performance considerations before landing  

The operator should provide the flight crew with a method to ensure that a full 

stop landing, with a safety margin acceptable to the DGCA, that is at least the 

minimum specified in the Type Certificate holder’s aircraft flight manual (AFM), 

or equivalent, can be made on the runway to be used in the conditions existing 

at the time of landing and with the deceleration means that will be used. 
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SECTION 7 OPERATIONS MANUAL - PART B 

7.1 INSTRUCTIONS FOR COMPILING OPERATIONS MANUAL – PART B 

7.1.1 The Operations manual (PART B) referred in Section 5 shall contain at least the 

following and comply with the format given below. 

7.1.2 Operations  Manual  (Part  B)  may  be  complied  in  many  volumes  by  the 

Operator. However all applicable requirements as given in this manual (SLCAP 

4500 Section 7) for the Operator’s operation must be covered. 

7.1.3 Volumes produced   by   aircraft   manufacturer   with   the   approval   of   the 

regulatory Authority of the country of manufacture may be accepted as 

Operations Manual Part B. 

7.1.4 If any manufacturers’ manuals are accepted, Civil Aviation Inspector shall 

ensure that all requirements given in Section 7 are covered. The Operator will 

be required to compile information in a separate manual if manufactures 

documents do not cover the required information in Section 7. 

7.1.5 If any manufacturers’ manuals are accepted ensure that the Operator has a 

system to obtain amendments from the manufacturer. 

7.1.6 The Operator shall ensure that Operations Manual (Part B) conform to the 

format below and is relevant to the area of operation. 

7.1.7 For standardization the following numbering system must be retained in the 

manual and “Not applicable” should be annotated against a paragraph if it is 

not applicable for the proposed operation. 

7.1.8 If a separate manual is made in respect of any subject paragraph state so 

instead of “not applicable”. 

7.2 CONTENTS OF THE OPERATIONS MANUAL -PART B 

7.2.1 General: 

(a) Record of Revisions (Use format of Record of Revision page from this 

manual) 

(b) List of effective pages (Use format of   List of effective page from this 

manual) 

(c) History of Revisions (Use format of History of revisions page from this 

manual) 

(d) Table of contents (Use format of table of contents page from this 

manual) 
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(e) Foreword (Use format of Foreword page from this manual. The 

foreword shall be signed by the Accountable manager.) 

(f) Acronyms / Abbreviations (Use Acronyms / Abbreviations given in this 

manual) 

(g) Definitions (Use Definitions given in SLCAIS 011) 

Note 1:  Refer Section 2 paragraph 2.2 for manual standards for the 

preparation of the Operations Manual.  

Note 2: Aircraft operating information, taking account of the differences 

between types/classes, and variants of types, under the following headings.  
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 GENERAL INFORMATION AND UNITS OF 

MEASUREMENT 

0.1 Introduction  

(a) Procedures and the established system to provide aircraft operating information 

to its operating staff and flight crew, including mandatory revisions. The 

operator’s system shall include: 

(i) The organization 

(ii) Method of obtaining updates and revisions 

(iii) Method of distribution of updates and revisions 

0.2 General information 

General information about the aircraft such as:  

(i) Aircraft registrations to which the manual is applicable 

(ii) aircraft dimensions 

0.3 Units of Measurement 

Description of the units of measurement used for the operation of the aeroplane 

type concerned and conversion tables.  
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 LIMITATIONS 

1.1 Certification Limitations and Operating Limitations 

(a) Certification status (e.g. type certificate, environmental certification, 

etc.);Passenger seating configuration for each aeroplane type including a 

pictorial presentation; 

(b) Types of operation that are approved (e.g. VFR/IFR, CAT II/III, R-NAV, RNP, 

ETOPS/EDTO, RVSM, flight in known icing conditions, etc.); 

(c) Crew composition; 

(d) Mass and centre of gravity; 

(e) Speed limitations; 

(f) Flight envelope; 

(g) Wind limits, including operations on contaminated runways; 

(h) Performance limitations for applicable configurations; 

(i) Runway slope; 

(j) For aeroplanes, Limitations on wet or contaminated runways; 

(k) Airframe contamination;  

(l) System limitations; 

(m) Power plant limitations; 

1.2 Maximum crosswind and tail wind components 

The maximum crosswind and tailwind components for each aeroplane type 

operated and the reductions to be applied to these values having regard to gusts, 

low visibility, runway surface  conditions, crew experience, use of autopilot, 

abnormal or emergency circumstances, or any other relevant operational factors.  
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 NORMAL PROCEDURES 

(a) The normal procedures and duties assigned to the crew, the appropriate check-

lists, the system for use of the checklists and a statement covering the necessary 

coordination procedures between flight crew and flight /cabin crew. 

(b) The following normal procedures and duties must be included: 

(i) Pre-flight; 

(ii) Pre-departure; 

(iii) Altimeter setting and checking; 

(iv) Taxi, take-off and climb; 

(v) Noise abatement; 

(vi) Cruise and descent; 

(vii) Approach, landing preparation and briefing; 

(viii) VFR approach; 

(ix) IFR approach; 

(x) Visual approach and circling; 

(xi) Missed approach; 

(xii) Normal landing; 

(xiii) Post-landing; and 

(xiv) for aeroplanes, operation on wet and contaminated runways. 

(c) Approach operations for a particular approach to a particular runway not flown 

as stabilised approach operations. 

(d) Approach operations on a particular runway using non-precision approach (NPA) 

procedures flown with a flight technique other than the CDFA. 
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 ABNORMAL AND/OR EMERGENCY PROCEDURES 

The abnormal and/or emergency procedures and duties assigned to the crew, the 

appropriate check-lists, the system for use of the check-lists and a statement covering the 

necessary coordination procedures between flight crew and flight / cabin crew. The 

following abnormal and emergency procedures and duties must be included if applicable: 

(a) Crew incapacitation; 

(b) Fire and smoke drills; 

(c) for aeroplanes, Unpressurised and partially pressurized flight; 

(d) for aeroplanes, Exceeding structural limits such as overweight landing; 

(e) Exceeding cosmic radiation limits; 

(f) Lightning strikes; 

(g) Distress communications and alerting ATC to emergencies; 

(h) Engine failure; 

(i) System failures; 

(j) Guidance for diversion in case of serious technical failure; 

(k) Ground proximity warning including for helicopters audio voice alerting;  

(l) device (AVAD) warning; 

(m) ACAS/TCAS warning for aeroplanes/audio voice alerting device (AVAD) warning 

for helicopters; 

(n) Wind shear;  

(o) Emergency landing/ditching;  

(p) for aeroplanes, departure contingency procedures; and 

(q) Volcanic ash encounter  
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 PERFORMANCE 

4.1 Performance data 

(a) Performance material that provides the necessary data for compliance with the 

performance requirements prescribed in SLCAIS 089 (Part-CAT). 

(b) Data must be included to allow the determination of the following: 

(i) Take-off climb limits — mass, altitude, temperature; 

(ii) Take-off field length (dry, wet, contaminated); 

(iii) Net flight path data for obstacle clearance calculation or, where 

applicable, take-off flight path; 

(iv) The gradient losses for banked climb outs; 

(v) En-route climb limits; 

(vi) Approach climb limits; 

(vii) Landing climb limits; 

(viii) Landing field length (dry, wet, contaminated) including the effects of an 

in-flight failure of a system or device, if it affects the landing distance; 

(ix) Brake energy limits;  

(x) Speeds applicable for the various flight stages (also considering wet or 

contaminated runways). 

 Supplementary data covering flights in icing conditions 

Any certificated performance related to an allowable configuration, or 

configuration deviation, such as anti-skid inoperative, must be included. 

 Cross-reference to the data contained in the AFM  

Performance data must be provided in a form in which it can be used without 

difficulty. If performance data, as required for the appropriate performance 

class, are not available in the AFM, then other data should be included. The OM 

may contain cross-reference to the data contained in the AFM where such data 

are not likely to be used often or in an emergency. 

4.2 Additional performance data 

Additional performance data where applicable including; 
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(a) All engine climb gradients; 

(b) Drift-down data; 

(c) Effect of de-icing/anti-icing fluids; 

(d) Flight with landing gear down; 

(e) For aeroplanes with three or more engines, one engine inoperative ferry flights; 

and 

(f) Flights conducted under the provisions of the CDL.  
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 FLIGHT PLANNING  

5.1 Flight planning data & Instructions  

Flight planning data for preflight and in flight planning with different thrust 

/power and speed settings including: 

(a) Procedures for engine out operations; 

(b) EDTO (particularly the one-engine-inoperative cruise speed and maximum 

distance to an adequate aerodrome determined in accordance with SLCAIS 

089(Part-CAT)); and 

(c)  flights to isolated aerodromes. 

5.2 Method for calculating fuel 

The method for calculating fuel needed for the various stages of flight, in 

accordance with Operations Manual Part A, section 6, Chapter 8.1.7. 

5.3 Performance Data for EDTO 

Performance Data for EDTO Critical Fuel Reserve and Area of Operation including 

sufficient data to support the critical fuel reserve and area of operation 

calculation based on Approved Aeroplane Performance Data. The following data 

is required: 

(a) Detailed engine(s) inoperative performance data including fuel flow for standard 

and non-standard atmospheric conditions and as a function of airspeed and 

power setting, where appropriate, covering; 

(i) Drift down (includes net performance). See Operations Manual Part A, 

Section 6, Chapter 14.8 where applicable; 

(ii) Cruise altitude coverage including 10 000 feet; 

(iii) Holding; 

(iv) Altitude capability (includes net performance); and 

(v) Missed approach. 

(b) Detailed all-engine-operating performance data, including nominal fuel flow 

data, for standard and nonstandard atmospheric conditions and as a function of 

airspeed and power setting, where appropriate, covering: 



  Civil Aviation Authority of Sri Lanka 
 

Section : 7 - OM– Part B – Chapter 5 – Flight Planning Page : 7-16 Date : 25 March 2026 

SLCAP 4500 Preparation and Certification of Operation Manual 4rd Edition Rev. No. 00 

 

(i) Cruise (altitude coverage including 10,000 feet); and 

(ii) Holding. 

(c) Details of any other conditions relevant to EDTO operations which can cause 

significant deterioration of performance, such as ice accumulation on the 

unprotected surfaces of the aeroplane, ram air turbine (RAT) deployment, thrust-

reverser deployment, etc. 

(d) The altitudes, airspeeds, thrust settings, and fuel flow used in establishing the 

EDTO area of operations for each airframe-engine combination. Corresponding 

terrain and obstruction clearances must be shown.  
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 MASS AND BALANCE  

SLCAIS 085 

Instructions and data for the calculation of the mass and balance including; 

(a) Calculation system (e.g. index system) including;  

(i) use of standard figures for passenger mass and baggage and on any 

special loading instructions.  

(ii) responsibility of the PIC in checking and accepting these calculations; 

(b) Information and instructions for completion of mass and balance documentation 

used, including manual and computer generated types 

(c) Limiting masses and center of gravity for the types, variants or individual 

aeroplanes used by the operator; and 

(d) Dry operating mass and corresponding center of gravity or index.  
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 LOADING  

SLCAIS 046  

7.1 Aircraft Loading, unloading and securing 

Operator’s Instructions and guidance for aircraft loading, unloading and securing 

of load.  
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 CONFIGURATION DEVIATION LIST 

8.1 Procedures 

(a) The CDL(s), if provided by the manufacturer, taking account of the aircraft types 

and variants operated including procedures to be followed when an aircraft is 

being dispatched under the CDL.  

(b) The operator shall provide as applicable, a configuration deviation list (CDL) for 

the acceptance of the DGCA. 

(i) Taking account of the aeroplane types and variants operated 

(ii) Include specific operations authorized (EDTO, All weather operations, 

RVSM, RNP etc ;) and 

(iii) Include procedures to be followed when an aeroplane is being 

dispatched under the terms of its CDL. 

8.2 Operator’s arrangement 

Operator’s arrangement to ensure: 

(a) the PIC to determine whether a flight may be commenced or continued from any 

intermediate stop should any instrument, equipment or systems become 

inoperative. 

(b) operating limitations and performance corrections associated with missing 

components are appropriately observed and applied. 
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 MINIMUM EQUIPMENT LIST  

9.1 Development of MEL 

(a) The operator shall include in the Operations Manual a minimum equipment list 

(MEL), for the approval of the DGCA, Sri Lanka which will enable the pilot-in-

command to determine whether a flight may be commenced or continued from 

any intermediate stop should any instrument, equipment or systems become 

inoperative. SLCAP – 4215 

(b) The MEL shall be prepared for each aircraft type or variant operated and the 

type(s)/area(s) of operation. The MEL should also include the dispatch conditions 

associated with operations required for a specific approval (e.g. RNAV, RNP, 

RVSM, EDTO). Consideration should be given to using the ATA number system 

when allocating chapters and numbers. 

9.2 Compliance 

The preparation of the MEL shall comply with instructions issued by the DGCA.  

9.3 Basis of MEL 

The MEL shall be based on the Master Minimum Equipment List (MMEL) 

established for the aircraft type by the organization responsible for the type 

design in conjunction with the state of design. 

9.4 MEL of each Type or Variant 

There shall be a MEL for each type of aircraft or variant operated, taking account 

of the type/area of operation and specific operations authorized. 

9.5 Navigational equipment   

The MEL  must  include  the  navigational  equipment  and  take  into  account  

the required performance for the route, including any requirements relating to 

specific approval such as RNAV,RNP, RVSM, EDTO and All Weather Operations.  
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 SURVIVAL AND EMERGENCY EQUIPMENT 

INCLUDING OXYGEN 

10.1 Emergency and safety equipment  

(a) A list of the survival and emergency equipment to be carried for the routes to be 

flown and the procedures for checking the serviceability of this equipment prior 

to take-off. Instructions regarding the location, accessibility and use of survival 

and emergency equipment and its associated check list (s) must also be included. 

(b) Emergency equipment includes life jackets or equivalent flotation devices, life-

saving rafts, equipment for making the pyrotechnical distress signals and other 

signaling devices, emergency locator transmitter (ELT), underwater location 

beacon (ULB), means of sustaining life and any other required by the DGCA and 

Operator regulations. 

(c) Operational procedures and training requirements in respect of ELT. 

Requirements of below note must be complied with. 

Note: The judicious choice of numbers of ELTs, their type and placement on 

aircraft and associated floatable life support systems will ensure the greatest 

chance of ELT activation in the event of an accident for aircraft operating over 

water or land, including areas especially difficult for search and rescue. Placement 

of transmitter units is a vital factor in ensuring optimal crash and fire protection. 

The placement of the control and switching devices (activation monitors) of 

automatic fixed ELTs and their associated operational procedures will also take 

into consideration the need for rapid detection of inadvertent activation and 

convenient manual switching by crew members. 

10.2 Oxygen 

The procedure for determining the amount of oxygen required and the quantity 

that is available. The flight profile, number of occupants and possible cabin 

decompression must be considered. The information provided must be in a form 

in which it can be used without difficulty. 

10.3 Procedures for emergency and survival equipment 

carried (IS 020, 5) 

(a) Procedure to ensure: 
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(i) that operator shall at all times have available for immediate 

communication to rescue coordination centers,  

(ii) lists containing information on the emergency and survival equipment 

carried on board any of their aeroplanes engaged in international air 

navigation for different routes, 

(iii) the visual signal code for use by survivors, as contained in SLCAIS 029.  

(iv) its normal functioning before take-off, and 

(v) that the information shall include, as applicable, the number, color and 

type of life rafts and pyrotechnics, details of emergency medical supplies, 

water supplies and the type and frequencies of the emergency portable 

radio equipment. 
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 EMERGENCY EVACUATION PROCEDURES  

11.1 Flight crew emergency duties  

Operator’s procedures to ensure following: 

(a) assign  to  all  crew members the necessary functions they are to perform in an 

emergency or in a situation requiring emergency evacuation for  each  type  of  

aeroplane. 

(b) appropriate coordination between flight and the cabin crew  

(c) general safety and survival information appropriate to the areas in which 

operations take place.  

(d) Annual training in accomplishing these functions shall be contained in the 

operator’s training program (to be included in Operations Manual - Part D) and 

shall include instruction in the use of all emergency and lifesaving equipment 

required to be carried, and drills in the emergency evacuation of the aeroplane. 

11.2 Emergency evacuation procedures  

(a) Emergency evacuation procedures including type specific procedures, crew 

coordination, assignment of crew’s emergency positions and the emergency 

duties assigned to each flight / cabin crew member. 

(b) A description of the duties of all members of the crew for the rapid evacuation 

of an aircraft and the handling of the passengers in the event of a forced landing, 

ditching or other emergency. 
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 AIRCRAFT SYSTEMS 

SLCAIS-029 

A description of the aircraft systems, related controls and indications and operating 

instructions. Consideration should be given to use the ATA number system when 

allocating chapters and numbers.   
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SECTION 8 OPERATIONS MANUAL - PART C 

8.1 INSTRUCTIONS FOR COMPILING OPERATIONS MANUAL – PART C 

8.1.1 The Operations manual (PART C) referred to in Section 5 shall contain at least 

the following and comply with the format given below. 

8.1.2 Operations  Manual  (Part  C)  may  be  complied  in  many  volumes  by  the 

Operator. However all applicable requirements as given in this Section (SLCAP 

4500, Section 8) for the Operator’s operation must be covered. 

8.1.3 The Operator shall ensure that Operations Manual (Part C) conform to the 

format below and is relevant to the area of operation. 

8.1.4 For standardization the following numbering system must be retained in the 

manual and “Not applicable” should be annotated against a paragraph if it is 

not applicable for the proposed operation. 

8.1.5 If a separate manual is made in respect of any subject paragraph state so 

instead of “not applicable”. 

8.2 CONTENTS OF THE OPERATIONS MANUAL -PART C 

8.2.1 General: 

(a) Record of Revisions (Use format of Record of Revision page from this 

manual) 

(b) List of effective pages (Use format of   List of effective page from this 

manual) 

(c) History of Revisions (Use format of History of revisions page from this 

manual) 

(d) Table of contents (Use format of table of contents page from this 

manual) 

(e) Foreword (Use format of Foreword page from this manual. The 

foreword shall be signed by the Accountable manager.) 

(f) Acronyms / Abbreviations (Use Acronyms / Abbreviations given in this 

manual) 

(g) Definitions (Use Definitions given in SLCAIS 011) 

Note 1:  Refer Section 2 paragraph 2.2 for manual standards for the 

preparation of the Operations Manual.  
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Note 2: Areas, routes and aerodromes, taking account of the differences 

between types/classes, and variants of types of aircraft as applicable, under 

the following headings.  
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 GENERAL INFORMATION 

0.1 General 

A route guide to ensure that the flight crew will have, for each flight, information relating 

to communication facilities, navigation aids, aerodromes, instrument approaches, 

instrument arrivals and instrument departures as applicable for the operation, and such 

other information as the operator may deem necessary for the proper conduct of flight 

operations. Aerodrome related services and requirements includes: 

(a) basic aerodrome information (layout, facilities and services available);  

(b) aerodrome operating minima for each aerodrome likely to be used as an 

aerodrome of intended landing or as an alternate aerodrome;  

(c) instructions for determining aerodrome operating minima for instrument 

approaches using head-up display (HUD), enhanced vision system (EVS) or other 

technical means;  

(d) the increase of aerodrome operating minima in case of degradation of approach 

or aerodrome facilities;  

(e) the necessary information for compliance with all flight profiles required by 

regulations, including but not limited to, the determination of:  

(i) take-off runway length requirements for dry, wet and contaminated 

conditions, including those dictated by system failures which affect the 

take-off distance;  

(ii) take-off climb limitations; departure and contingency procedures; noise 

abatement procedures;  

(iii) en-route climb limitations;  

(iv) approach climb limitations and landing climb limitations; instrument 

approach and contingency procedures; and  

(v) landing runway length requirements for dry, wet and contaminated 

conditions, including systems failures which affect the landing distance;  

(f) aerodrome/operating site categorization for flight crew competence 

qualification; and  

(g) special aerodrome/operating site limitations (performance limitations and 

operating procedures, etc.):  

(i) rescue and fire fighting services; and  

(ii) de-/anti-icing facilities. 
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0.2 Additional information 

(a) procedures for pilots observing an accident or intercepting a distress 

communication (reference Annex 12 — Search and Rescue); and  

(b) interception procedures (reference Annex 2 — Rules of the Air and Annex 6, Part 

I, and applicable regional or national requirements and differences).  
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 ROUTE/ROLE/AREA AND AERODROME/ 

OPERATING SITE  

1.1 Operator’s Instructions and information  

Instructions and information relating to communications, navigation and 

aerodromes/operating sites, including minimum flight levels and altitudes for each route 

to be flown and operating minima for each aerodrome/operating site planned to be used, 

including the following: 

(a) Minimum flight level/altitude for each route to be flown; 

(b) Aerodrome Operating Minima for each of the aerodromes that are likely to be 

used as aerodromes of departure, intended landing or as alternate aerodromes 

including  

(i) the increase of Aerodrome Operating Minima in case of degradation of 

approach or aerodrome facilities; 

(ii) Instructions for determining aerodrome operating minima for 

instrument approaches using HUD and EVS;  

(c) Communication facilities and navigation aids;  

(i) ATS:  

a. necessary equipment;  

b. normal and contingency communication facilities and procedures;  

c. performance-based communication requirements; and  

d. loss of communication procedures;  

(ii) air operations centre: information about the operator’s own 

organization, e.g. company communication frequencies, ground 

handling agents at aerodromes, etc. 

(iii) navigation services 

a. available NAVAIDs;  

b. navigation performance requirements; 

c. terrain and obstacle data;  

1. minimum flight altitudes for each area/route to be flown;  

2. procedures in case of an engine failure; and  

3. procedures in case of loss of pressurization;  
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d. instrument departure procedures;  

e. instrument arrival procedures;  

f. holding procedures;  

g. instrument approach procedures; and  

h. EDTO considerations, where applicable. 

(d) Runway/final approach and take off area (FATO) data and aerodrome/operating 

site facilities;  

(e) Approach, missed approach and departure procedures including noise 

abatement procedures;  

(f) COM-failure procedures;  

(g) Search and rescue facilities in the area over which the aeroplane is to be flown; 

(h) A description of the aeronautical charts that must be carried on board in relation 

to the type of flight and the route to be flown, including the method to check 

their validity;  

(i) Availability of air traffic management services information and MET services;  

(i) ATS filed flight plan;  

(ii) SAR;  

(iii) MET;  

a. information on how MET data is processed and accessed; and  

b. Information on meteorological facilities and services, requirements 

on aircraft observations and air-reports. 

(j) En-route COM/NAV procedures;  

(k) Aerodrome categorization for flight crew competence qualification; and  

(l) Special aerodrome limitations (performance limitations and operating 

procedures). 

1.2 Information related to landing sites 

Information related to landing sites available for operations approved in accordance with 

Subpart L (SET-IMC) of SLCAIS 101(Part-SPA), including:  

(a) a description of the landing site (position, surface, slope, elevation, etc.); 

(b) the preferred landing direction; and  

(c) obstacles in the area. 
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1.3 Information for compliance with all flight profiles  

The necessary information for compliance with all flight profiles required by regulations, 

including but not limited to, the determination of: 

(a) Take-off runway length requirements for dry, wet and contaminated conditions, 

including those dictated by system failures which affect the take-off distance; 

(b) Take-off climb limitations; 

(c) En-route climb limitations; 

(d) Approach climb limitations and landing climb limitations; 

(e) Landing runway length requirements for dry, wet and contaminated conditions, 

including systems failures which affect the landing distance; and 

(f) Supplementary information, such as tire speed limitations.  
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 LANDING SITES 

Information related to landing sites available for operations approved in accordance with 

Subpart L (SET-IMC) of SLCAIS 101(Part-SPA), including: 

(a) a description of the landing site (position, surface, slope, elevation, etc.);  

(b) the preferred landing direction; and  

(c) obstacles in the area. 
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SECTION 9 OPERATIONS MANUAL - PART D 

9.1 INSTRUCTIONS FOR COMPILING OPERATIONS MANUAL – PART D 

9.1.1 The Operations manual (PART D) referred to in Section 5 shall contain at least 

the following and comply with the format given below. 

9.1.2 Operations Manual (Part D) may be complied in many volumes by the 

Operator. However all applicable requirements as given in this manual (SLCAP 

4500, Section 9) for the Operator’s operation must be covered. 

9.1.3 The Operator shall ensure that Operations Manual (Part D) conform to the 

format below and is relevant to the flight operations authorized. 

9.1.4 For standardization the following numbering system must be retained in the 

manual and “Not applicable” should be annotated against a paragraph if it is 

not applicable for the proposed operation. 

9.1.5 If a separate manual is made in respect of any subject paragraph state so 

instead of “not applicable”. 

9.2 CONTENTS OF THE OPERATIONS MANUAL -PART D 

9.2.1 General: 

(a) Record of Revisions (Use format of Record of Revision page from this 

manual) 

(b) List of effective pages (Use format of   List of effective page from this 

manual) 

(c) History of Revisions (Use format of History of revisions page from this 

manual) 

(d) Table of contents (Use format of table of contents page from this 

manual) 

(e) Foreword (Use format of Foreword page from this manual. The 

foreword shall be signed by the Accountable manager.) 

(f) Acronyms / Abbreviations (Use Acronyms / Abbreviations given in this 

manual) 

(g) Definitions (Use Definitions given in SLCAIS 011) 

Note 1:  Refer Section 2 paragraph 2.2 for manual standards for the 

preparation of the Operations Manual.   
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 GENERAL INFORMATION 

0.1 Training policy for operational personnel  

Include Operator’s training policy including approval process of training 

programmes. 

0.2 Duties and responsibilities of the training manager , 

training staff and instructors 

Include duties and responsibilities of the training manager, training staff and 

instructors including line of responsibilities and accountability. 

0.3 List of training facilities  

Include approved list of training facilities including location and the scope of 

training conducted. 

0.4 List of flight simulation training devices 

Include a list of approved flight simulation training devices including differences 

between the aircraft and full flight simulators 

0.5 Contracted training providers 

Include the list of approved contracted training providers, if any. 

0.6 Training Instructors 

Data of all approved Instructors shall be documented and retained at CAA.  
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 DESCRIPTION OF SCOPE 

Training syllabi and checking programmes for all operations personnel assigned to 

operational duties in connection with the preparation and/or conduct of a flight including 

following: 

1.1 Introduction 

(i) organization of the Part – D 

(ii) content and the process for amendment 

(iii) method used for complying with the rules, the process for obtaining 

approval from the DGCA for training programmes including the use of an 

FSTD and ground facilities. 

(iv) method for communicating changes to training programmes 

1.2 Training programmes and associated procedures 

(a) Operator’s training and checking programme for all the categories of operational 

personnel such as flight crew members, cabin crew members and flight 

operations officers / flight dispatchers, training staff, instructors, examiners, etc. 

The content should cover the entire spectrum of the operator’s training 

programme, from initial training to continuous qualification and upgrade 

courses. The training related to the operator’s specific approvals such as 

dangerous goods, reduced vertical separation minima (RVSM), all-weather 

operations (AWO), extended diversion time operations (EDTO), etc should also 

be detailed. 

(b) theoretical and practical training objectives, indicating the prerequisites for the 

applicant, specifies the expected quantity of training, the qualification of the 

instructor and the media to be used from classroom up to familiarization on 

aeroplane. 

(c) Procedure for training, assessing and checking describe how the operator 

implements the training syllabi and checking programmes including: 

(i) final competency standards and the associated assessment 

methodology.   

(ii) competency-based training and assessment 

(d) Procedures to describe the process to be applied in the event that personnel do 

not achieve or maintain the required standards. 
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(e) Procedures to describe: 

(i) conditions under which the training, the assessment and the checking 

are conducted 

(ii) what is expected from the trainees and the instructor or assessor during 

ground, flight simulator or flight training. 

(iii) operational limitations for flight training  
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 CONTENT (TRAINING SYLLABI AND CHECKING 

PROGRAMMES)  

2.1 Flight Crew Training Programmes 

Operator shall establish and maintain Ground and flight training programmmes 

approved by the DGCA, which ensures that all flight crews are adequately trained 

to perform their assigned duties. Please refer SLCAIS 089(Part-CAT), SLCAIS 

101(Part-SPA) and ORO.FC. Please refer paragraph 10 of SLCAIS 090 for the 

approval of training programmes. 

(a) The programmes and syllabi for: 

(i) aircraft type specific training 

(ii) operator training and differences training taking into account the crew 

member’s previous experience and previous training 

(iii) specific requirements 

(b) syllabus associated to the training programme should indicate the key training 

elements such as its objectives, media used, duration and instructor 

qualification. 

(c) The programme should specify the time allocated to theoretical knowledge 

training, FSTD training and, if not approved for zero flight time training (ZFTT), 

aeroplane training. 

(d) syllabus for: 

(i) Ground training  

(ii) flight training (aircraft and/or FSTD); and 

(iii) line flying under supervision or initial operating experience. 

 Ground Training 

Ground training should include: 

(a) a properly organized programme of ground instruction supervised by training 

staff 

(b) adequate facilities, including any necessary audio, mechanical and visual aids. 

Self-study using appropriate electronic learning aids, computer-based training 

(CBT),  

(c) objectives of the theoretical knowledge 
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(i) a thorough knowledge of the aircraft structure, power plant and 

systems, and their associated limitations, including mass and balance, 

aircraft performance and flight planning considerations; 

(ii) a knowledge of the positioning and operation of the cockpit controls and 

indicators for the aircraft and its systems; 

(iii) an understanding of system malfunctions, their effect on aircraft 

operations and interaction with other systems; and 

(iv) the understanding of normal, abnormal and emergency procedures. 

(d) Theoretical knowledge is not restricted to aircraft system and its associated 

limitations; it also includes all the necessary knowledge that the flight crew must 

acquire to safely operate the aircraft. This includes, and is not limited to, any 

extra equipment such as electronic flight bag (EFB), operator procedures, 

performance and flight planning, emergency and survival training, etc 

(e) Training aids should enable flight crew to gain practical experience of the 

operation of systems covered by the theoretical knowledge syllabus and, in the 

case of multi-pilot aeroplanes, enable such practical application of the 

knowledge to be carried out in a multi-crew environment. Facilities should be 

made available for flight crew self-study outside the formal training programme. 

(f) Details of the syllabus should be given in the training volume of the OM and 

information should also be given on what portions of the theoretical knowledge 

training can be accomplished using self-study, e.g. CBT and distance learning, and 

what portions will be accomplished with an instructor. When CBT is used as part 

of the theoretical knowledge instruction phase, the flight crew should also have 

access to a suitably qualified instructor able to assist with areas of difficulty for 

the flight crew. If self-study or distance learning is included in the theoretical 

knowledge training, the course should also provide for an adequate period of 

supervised consolidation and knowledge testing. 

(g) The syllabus should indicate that a competency assessment will take place and 

specify the required final competency standards. 

 Flight Training  

Flight training objective is, among others, to familiarize the flight crew member 

thoroughly with all aspects of limitations, and normal, abnormal and emergency 

procedures associated with the aircraft and should be carried out by suitably 

qualified instructors or examiners. Additional considerations include: 

(a) When planning flight training with a flight crew of two or more, the practice of 

line-oriented flight training (LOFT) should be underlined with an emphasis on 

crew resource management (CRM), and the use of crew coordination 

procedures, including coping with incapacitation. 
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(b) using a combination of various levels of simulation and aircraft:  

(c) the exercises and the scenario sets to be practiced at each stage and with which 

level of FSTD. In addition, instructions should be given on the operational 

environment (weather, aircraft weight, etc.) that is to be simulated; and 

(d) When an FSTD is not available, the mitigating measures that the operator puts in 

place to ensure that the level of safety is maintained when conducting the 

training or checking in an aircraft including: 

(i) flight training conducted solely in an aeroplane without the use of FSTDs 

cannot cover the CRM and multi-crew cockpit (MCC) aspects of multi-

pilot aircraft flight training; and 

(ii) for safety reasons, cannot cover all emergency and abnormal aircraft 

operations required for the training 

(e) In such cases, the operator should demonstrate that adequate training in these 

aspects can be achieved by other means. The training manual should give 

guidance on the particular sections of a training programme which must be 

accomplished in an aircraft noting the fact that in-flight simulation of emergency 

or abnormal situations when passengers or cargo are being carried is forbidden.  

 Line flying under supervision (LIFUS)/initial operating experience (IOE) 

Following completion of flight training and checking as part of the operator’s 

conversion course, each flight crew member should operate a minimum number 

of sectors and/or flight hours under the supervision of a suitably qualified flight 

crew member nominated by the operator. Additional considerations include: 

(a) objective of the LIFUS/IOE training is to familiarize the flight crew member with 

the operator’s specific network by operating the aircraft in every day operations 

from flight preparation to the end of the flight at the parking stand; 

(b) LIFUS/IOE permits to develop competencies, in particular situation awareness, 

problem solving and decision making; and 

(c) the minimum flight sectors and/or flight hours should be specified in accordance 

with the standards of qualification and experience specified in the OM and 

should be determined by: 

(i) previous experience of the flight crew member;  

(ii) complexity of the aircraft; and  

(iii) the type and area of operation 

Note 1: In-flight simulation of emergency or abnormal situations when 

passengers or cargo are being carried is prohibited (Section 6, OM Part A, Chapter 

2.3 (m)). 
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Note 2: Flight training may, to the extent deemed appropriate by the DGCA, be 

given in flight simulation training devices approved by the state for that purpose. 

Note 3: The use of correspondence courses and written examinations as well as 

other means may to the extent deem feasible by the DGCA, be utilized in meeting 

the requirements for periodic ground training. 

Note 4: For more information on dangerous goods operational requirements, 

refer to SLCAIS 009. 

Note 5: Guidance material to design training programs to develop knowledge 

and skills in human performance can be found in the Human Factors Training 

Manual (ICAO Doc 9683). 

Note 6: Information for pilots and flight operations personnel on flight procedure 

parameters and operational procedures is contained in PANS-OPS (Doc 8168), 

Volume I. Criteria for the construction of visual and instrument flight procedures 

are contained in PANS-OPS (Doc 8168), Volume II. Obstacle clearance criteria and 

procedures used in certain States may differ from PANS-OPS, and knowledge of 

these differences is important for safety reasons. 

Note 7: Guidance material to design flight crew training programs can be found 

in the Manual of Evidence-based training (Doc 9995). 

Note 8:Guidance material on the different means used to assess competence can 

be found in the Attachment to Chapter 2 of the Procedures for Air Navigation 

Services — Training (PANS-TRG, Doc 9868). 

Note 9: Procedures for upset prevention and recovery training in a flight 

simulation training device are contained in the procedures for Air Navigation 

services – Training (PANS-TRG, DOC 9868). 

Note 10: Guidance on upset prevention and recovery training in a flight 

simulation training device is contained in Manual on Aeroplane Upset Prevention 

and recovery training (DOC 10011).   

 Required training and checking programs 

Following training programs are required (as applicable). When developing the 

training programmes and syllabi, the operator should take into account the 

relevant data provided by the manufacturer, eg. Operational suitability data, 

specific training data etc. 

(a) Initial Training 

(i) The operator conversion (Type Training) training as per the 

manufacturer’s recommendations, should include, in the following 

order: 



  Civil Aviation Authority of Sri Lanka 
 

Section:9- OM– Part D – Chapter 2 – Content Page : 9-12 Date : 25 March 2026 

SLCAP 4500 Preparation and Certification of Operation Manual 4rd Edition Rev. No. 00 

 

a. ground training and checking, including aircraft systems, and 

normal, abnormal and emergency procedures; 

b. emergency and safety equipment training and checking, 

(completed before any flight training in an aircraft commences); 

c. flight training and checking (aircraft and/or FSTD); and 

d. line flying under supervision and line check. 

e. Trainings as required in Section 7, OM Part B, Chapter 11.1 (b). 

(b) Transition (conversion) 

(i) In the case of aero plane or helicopter operations, the flight crew 

member shall   complete the operator conversion training course before 

commencing unsupervised line flying: 

a. when changing to an aircraft for which a new type or class rating is 

required;  

b. when joining an operator. 

(ii) The operator conversion training course shall include training on the 

equipment installed on the aircraft as relevant to flight crew members’ 

roles. 

(c) Re qualification 

Regaining Competency Training - Recency not maintained for pilots, who have 

lost competency on a type of aeroplane within 90 days, due to conversion 

training followed by MFF consolidation, break in active flight duties or MFF crew 

member failing to maintain aircraft recency on a type of aircraft, shall complete 

one line check of two sectors. 

(i) For pilots who have lost competency for a period between 90 and 180 

days 

a. A briefing on changes that have occurred to the aeroplane or its 

operation since the pilot's last flight.  

b. A line training of three to six sectors during which the candidate will 

complete all take-offs and landings, followed by a check of two 

sectors or as per the manufacturers recommendations. 

(ii) For pilots who have not maintained their recency qualification for a 

period between 181 and 365 days 

a. A briefing on changes that have occurred to the aeroplane or its 

operation since the pilot's last flight 

b. three sessions of simulator training, followed by a check; and SIM 

base training with 6 take off and landings or as per the 

manufacturers recommendations (both day and night). 
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c. A line training of at least four sectors, (minimum three sectors as 

pilot flying) followed by a check of two sectors or as per the 

manufacturers recommendations. 

(iii) For pilots who have not flown the respective aeroplane for the past 12 

months, but flown within the last 24 months shall follow four sessions of 

simulator training, followed by a check and SIM base training with 6 take 

off and landings or as per the manufacturers recommendations (both 

day and night). 

a. A line training of at least eight sectors (minimum six sectors as pilot 

flying) followed by a check of two sector or as per the 

manufacturers recommendation. (both, day and night) 

(iv) Where a pilot has not flown for a period greater than 24 months a 

complete initial type training programme shall be carried out or as per 

the manufacturers recommendations. 

(d) Up grade 

(i) For  aeroplane  and  helicopter  operations,  the  upgrading to command  

shall  include  at  least  the following elements: 

a. training in  an FSTD, which includes  line oriented  flight training 

(LOFT) and/or  flight training; 

b. the operator proficiency check,  operating as Pilot In Command ; 

c. command responsibilities training; 

d. line training as Pilot in command under supervision for a minimum 

of 14 sectors followed by a check of two sectors in the case of 

areoplanes, and 10 sectors in a helicopter followed by a check 

flight. 

e. completion of a line check as Pilot in Command and demonstration 

of adequate knowledge of the route or area to be flown and of the 

aerodromes, including alternate aerodromes, facilities and 

procedures to be used; and 

f. Crew resource management training. 

(ii) A detailed description in the form of a command check should be 

included in the training manual. It should specify the number of sectors 

that must be flown and the different types of approaches and/or areas 

into which the trainee must operate to demonstrate their competence 

as PIC. 

(e) Recency of experience 

The operator shall not assign a Pilot-in-Command or a co-pilot to operate at the 

flight controls of a type or variant of a type of aeroplane during take-off and 
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landing unless that pilot has operated the flight controls during at least three 

take-offs and landings within the preceding 90 days on the same type of 

aeroplane or in a flight simulator approved for the purpose. 

(f) Differences and Familiarization  

(i) Differences training requires additional knowledge and training on the 

aircraft or an appropriate training device. It should be carried out: 

a. when introducing a significant change of equipment and/or 

procedures on types or variants currently operated; and 

b. in the case of aeroplanes, when operating another variant of an 

aeroplane of the same type or another type of the same class 

currently operated; or 

c. in the case of helicopters, when operating a variant of a helicopter 

currently operated. 

(ii) Familiarization training requires only the acquisition of additional 

knowledge. It should be carried out when: 

a. operating another helicopter or aeroplane of the same type; or 

b. When introducing a significant change of equipment and/or 

procedures on types or variants currently operated. 

(g) Other specialized trainings , as applicable: 

(i) Safety management 

(ii) Human Factors Performance 

(iii) De-Icing/Anti-Icing Operations Training 

(iv) Upset Prevention and Recovery 

(v) FRM and Fatigue Management Training 

(vi) MEL Training 

(vii) Use of PEDs in the passenger compartment (if applicable) 

(viii) Training on misuse of psychoactive substances 

(ix) Emergency response plan (ERP) training: 

(x) Crew Resource Management Training 

(xi) Mode Awareness and Energy State management aspects of flight deck 

automation  

(xii) Approach and Landing Accidents (ALA) and CFIT prevention training 

(xiii) Instrument approach procedures using continuous descent final 

approach techniques  
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(xiv) Flight crew coordination and training in all types of emergency and 

abnormal situations or procedures caused by engine, airframe or 

systems malfunctions, fire or other abnormalities  

(xv) Training in knowledge and skills related to visual and instrument flight 

procedures for the intended area of operation, charting, and human 

performance including threat and error management 

(xvi) Dangerous Goods Training / Aviation Security training (refer paragraph 

2.4 of this chapter) 

 

 Recurrent training 

(a) All Flight crew, ground / flight training programs as required in Section 9,  Chapter 

2.1.1 & 2.1.2  shall  be  conducted  on  a  recurrent  basis,  as determined by the 

DGCA. 

(b) The scope of the training required may be varied and need not be as extensive 

as the initial training given in a particular type of aeroplane for recurrent training 

requirement. 

(c) The requirement for recurrent flight  training in a particular type  of aeroplane 

shall be considered fulfilled by; 

(i) The use of flight simulation training devices approved by the DGCA for 

that purpose; or 

(ii) The completion within the appropriate period of the Proficiency Checks 

required by SLCAP 4500, OM Part A, Chapter 5.8 in that type of 

aeroplane. 

(iii) To complete line checks on the aircraft to demonstrate competence in 

carrying out normal line operations. 

 Use of Flight Simulation Training Devices and Other Operators’ Training Facilities 

(a) Flight training may, to the extent deemed appropriate by the DGCA, be given in 

flight simulation training devices validated by the DGCA for that purpose. 

(b) Data of all validated flight training devices shall be documented and retained at 

Civil Aviation Authority, Sri Lanka. 

(c) Use of External Simulators 

In the event an unapproved External Simulator is required to be used for flight 

training, a suitably qualified Simulator Instructor shall evaluate the simulator for 

its suitability to conduct training.  
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Head/Director Flight Operations shall request approval for the use of the 

simulator from the DGCA. Only those simulators approved by the DGCA, shall be 

used. 

(d) Senior Flight Examiner/Civil Aviation Inspector/DFOI will continually evaluate the 

training devices during training/ check programmes to ensure compliance with 

required qualification & performance standards. 

(e) In the event that training is accomplished using the facilities of another operator, 

it will be necessary to specify: 

(i) a system of checking that the training, both ground and airborne, is 

compatible with the operator’s own requirements and to the standard 

required,  

(ii) the training given at other facilities must meet the requirements of the 

DGCA.  

(iii) A physical check should ensure that any differences between the flight 

simulator and an operator’s own aeroplane are not operationally 

significant.  

(f) In the event that the other operator’s training personnel is utilized, it is essential 

to get the approval of the DGCA and the training manual should list, by name, 

the training personnel approved.  

(g) In the event that all initial, recurrent, and proficiency training is done at another 

operator’s training facility, the training manual should specify any additional 

route training and checking considered necessary to ensure that there is an 

adequate exposure of flight crew to the operator’s own operational philosophy 

and training procedures. 

(h) If operator decides to contract certain activities to external organizations, 

operator shall remain the responsibility its own by a written agreement between 

the operator and the contracted organization clearly defining the contracted 

activities and the applicable requirements. The contracted safety-related 

activities relevant to the agreement should be included in the operator’s safety 

management and compliance monitoring programmes. 

(i) Operator should ensure that the contracted organization has the necessary 

authorizations or approvals. 

 Use of correspondence courses 

The  use  of  correspondence  courses  and  written  examinations  as  well  as 

other means may, to the extent deemed feasible by the DGCA, be utilized in 

meeting the requirements for periodic ground training. 
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 Assessment of competence 

All training programs (initial / recurrent) shall include an assessment of 

competence. 

 Remedial Training 

The procedures for remedial training and subsequence examinations of flight 

crew, unable to achieve or maintain required standards, shall be in accordance 

to the air operator training requirements. 

 Ground training facilities 

(a) All ground training facilities to be used by cabin crew to complete a training 

program as required by this manual shall have the approval of the DGCA, 

preceded by a technical evaluation. 

(b) Data of all approved ground training facilities shall be documented and retained 

at Civil Aviation Authority, Sri Lanka. 

 Instructors  

SLCAIS 090 

(a) Ground Instructors 

(i) All ground instructors for Flight crew training programs shall have the 

approval of the DGCA. 

(ii) Data of all approved ground instructors shall be documented and 

retained at Civil Aviation Authority, Sri Lanka. 

(b) Flight Instructors  

(i) All Flight Instructors for Flight crew training programs shall have the 

approval of DGCA. 

(ii) Data of all approved Flight Instructors shall be documented and retained 

at Civil Aviation Authority, Sri Lanka. 

(c) Regulatory approval 

All flight crew training programs (Ground / Flight) including all training material 

shall have the approval of the DGCA. 

2.2 Cabin Crew Training Programme 

An operator shall establish and maintain a training program as specified in SLCAP 

4305, to be completed by all persons before being assigned as a cabin crew 

member.  
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 Training components 

(a) Competent to execute those safety duties and functions which the cabin crew 

member is assigned to perform in the event of an emergency or in a situation 

requiring emergency evacuation; 

(b) Drilled and capable in the use of emergency and lifesaving equipment required 

to be carried, such as life jackets, life rafts, evacuation slides, emergency exits, 

portable fire extinguishers, oxygen equipment, first-aid and universal precaution 

kits, and automated external defibrillators; 

(c) When  serving  on  aeroplanes  operated  above  3000  m  (10000  ft), 

knowledgeable as regards the effect of lack of oxygen and, in the case of 

pressurized aeroplanes, as regards physiological phenomena accompanying a 

loss of pressurization; 

(d) Aware of other crew members’ assignments and functions in the event of an 

emergency so far as is necessary for the fulfillment of the cabin crew member’s 

own duties; 

(e) Aware of the types of dangerous goods which may, and may not, be carried in a 

passenger cabin; 

Note: Training of cabin crew members in the transport of dangerous goods are to 

be in compliance with SLCAIS 009. 

(f) Knowledgeable about human performance as related to passenger cabin safety 

duties including flight crew cabin crew coordination. 

 Theoretical and Practical training 

As a minimum following theoretical and practical training shall be included in the 

cabin crew training program. 

(a) Basic indoctrination in the different functions, duties and responsibilities of cabin 

crew members 

(b) Introduction to applicable aircraft systems and limitations 

(c) Aircraft emergency evacuation, life safety equipment and related information to 

passengers 

(d) Cabin crew members assignment, coordination and two-way communication 

(e) Crew Resource Management 

(f) Knowledge and skills related to the transport of dangerous goods 

(g) Security procedures 

(h) Safety Management Systems 

(i) First Aid Training 
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(j) Dangerous Goods Training / Aviation Security training (refer paragraph 2.4 of this 

chapter) 

2.2.3 Recurrent training 

Cabin crew members shall complete a recurrent training program annually.  

 Assessment of competence 

All Initial / recurrent training programmes shall have an assessment of 

competence. 

 Ground training facilities 

(a) All ground training facilities to be used by cabin crew to complete a training 

program as required by this manual shall have the approval of the DGCA, 

preceded by a technical evaluation. 

(b) Data of all approved ground training facilities shall be documented and retained 

at Civil Aviation Authority, Sri Lanka. 

 Instructors  

SLCAIS 090  

ORO.CC of SLCAIS 083 

SLCAP 4305  

(a) All Instructors  conducting  safety  training  for  Cabin  crew  shall  have  the 

approval  of  DGCA  preceded  by  a technical evaluation. 

(b) The minimum qualification requirement to be assigned as a safety Instructor for 

cabin crew shall be 

(i) Minimum of five years’ experience as a Flight Crewmember or 

(ii) Minimum of five years’ experience as a Cabin Crewmember out of which 

01 years’ experience as a supervisor and 

(iii) Followed a course on “ Train the Trainer” program or any other program 

to be certified as a trainer in order to be able to develop and deliver 

training programs and 

(iv) Any other requirement as stipulated by DGCA form time to time. 

(c) Data of all approved Instructors shall be documented and retained at CAASL. 

 Regulatory approval 

All cabin crew training programs (Ground / Flight) including all training material 

shall have the approval of the DGCA 
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2.3 Technical Crew Training Programmes 

ORO.TC.110; 115; 120; 135 & 140 of SLCAIS 083 

 Technical Crew 

(a) Technical crew, where required as part of the crew complement, meet the same 

basic training requirements stated below as other flight crew members, with the 

exception of those requirements which relate solely to manipulating the flight 

controls of the aeroplane. 

(i) CRM Training  

(ii) Initial training  

(iii) Conversion training  

(iv) Differences training  

(v) Recurrent training  

(vi) Refresher training  

(vii) NVIS specific training, as applicable 

(viii) HHO specific training , as applicable 

(ix) HEMS specific training, as applicable 

(x) Dangerous Goods Training / Aviation Security training (refer paragraph 

2.4 of this chapter) 

(b) The ground training should not differ significantly from that detailed for pilots, 

and the technical crew should complete their training programme as part of a 

total crew under training. 

(c) trainee technical crew always be accompanied by an instructor Technical crew. 

(d) Technical crew will require route training and an annual route check. 

(e) They also require a biannual check to assess their ability to carry out their duties. 

(f) the annual route (line) check may be carried out on an entire crew by a check 

pilot. 

(g) these checks be performed while the technical crew is operating as part of a crew 

in a “crew training” concept. 

(h) Pilots and technical crew should not be checked independently of each other. 
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2.4 Operations Personnel Training Programme Including 

Crew Members 

 Dangerous Goods Training Programme 

ORO.GEN.110(j) of SLCAIS 083 

SPA.DG.105 of SLCAIS 101 

(a) For Operators who are authorized to carry Dangerous goods, the training 

programmes for operational personnel including crew members shall follow the 

requirements contained in Subpart G of SLCAIS 089 (SPA.DG) including SLCAP 

4400. 

(b) For Operators who are not authorized to carry Dangerous goods, the training 

programmes for operational personnel including crew members shall follow the 

requirements contained in Subpart G of SLCAIS 089 (SPA.DG) including SLCAP 

4400. 

(c) Training shall be conducted on recurrent basis. 

(d) All Initial / recurrent training programs shall have an assessment of competence. 

(e) All Initial / recurrent training programs including all training material shall have 

the approval of the DGCA. 

(f) All ground training facilities used for training modules in this chapter shall have 

the approval of the DGCA. 

 Security Training Programme 

(a) Operator shall establish and maintain security training programs with all relevant 

items prescribed in SLCAIS 089(Part-CAT) and ORO.SEC for appropriate 

employees of the Operator including crew members (flight dispatchers / ground 

handling staff / security staff etc.). 

(b) The   training program shall be designed to acquaint appropriate employees with 

preventive measures and techniques in relation to passengers, baggage, cargo, 

mail, equipment, stores and supplies intended for carriage on an aeroplane so 

that they contribute to the prevention of acts of sabotage or other forms of 

unlawful interference. 

(c) The training program shall be in compliance with National civil aviation security 

program of Sri Lanka and any instructions issued by the DGCA. 

(d) Training as required in paragraph (a) and (i) shall be conducted on recurrent 

basis. 

(e) All Initial / recurrent training programs shall have an assessment of competence. 

(f) All Initial / recurrent training programs including all training material shall have 

the approval of the DGCA. 
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(g) All ground training facilities used for training modules in this chapter shall have 

the approval of the DGCA. 

(h) All  ground  instructors  used  for  training  modules  in  this  chapter  shall  have  

the approval of the DGCA.  

(i) As a minimum, security training program shall include the following elements: 

(i) Determination of the seriousness of any occurrence; 

(ii) Crew communication and coordination; 

(iii) Appropriate self-defense responses; 

(iv) Use of non-lethal protective devices assigned to crew members whose 

use is authorized by CAASL; 

(v) Understanding of behavior of terrorists so as to facilitate the ability of 

crew members to cope with hijacker behavior and passenger responses; 

(vi) Live situational training exercises regarding various threat conditions; 

(vii) Flight deck procedures to protect the aeroplane; 

(viii) Aeroplane search procedures and guidance on least-risk bomb locations 

where practicable; 

(ix) Aircraft search procedure check list; 

(x) Security of the flight crew compartment; and 

(xi) Post flight concerns for the crew. 

Note: The training program shall be in compliance with National civil aviation 

security program of Sri Lanka and any instructions issued by the DGCA. 

2.5 Flight Operations Officer / Flight Dispatcher  

ORO.GEN.110(c) & (e ) of SLCAIS 083 

 Operator Specific Training Programme 

A Flight Operations officer / Flight Dispatcher shall satisfactorily complete an 

operator-specific training course that addresses all the specific components of its 

approved method of control and supervision of flight operations prior being 

authorized to commence flight dispatch / flight following duties. 

 Recurrent Training 

The training required as above shall be conducted on a recurrent basis, and such 

records shall be maintain as long as the FOO is in the employment of the 

company.  
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 Trainings  as a minimum  

(a) Civil Air Law and regulations 

(b) Aviation Indoctrination / Instruction 

(c) The contents and use of the Operations Manual  

(d) Aircraft performance 

(e) The radio equipment in the aeroplanes used  

(f) Navigation (general)  

(g) The navigation equipment in the aeroplanes used. The peculiarities and 

limitations of each navigation system which is used by the operation;  

(h) Meteorology (general) 

(i) The seasonal meteorological conditions and the sources of meteorological 

information applicable to the area of operation 

(j) The effects of meteorological conditions on radio reception in the aeroplanes 

used; 

(k) Mass and balance control 

(l) The aeroplane loading instructions; 

(m) Flight planning and monitoring 

(n) Use of MEL / CDL 

(o) Rules of the Air, communication and air traffic management 

(p) Transport of Dangerous goods by air (2.4.1 above) 

(q) Security procedures (Paragraph 2.4.2 above) 

(r) Emergency response plan (Section 6, OM Part A, Chapter 8.1.22) 

(s) Flight observation  

(t) Knowledge and skills related to human performance relevant to dispatch duties;  

 Additional Trainings 

In addition to the training required as in Paragraph 2.5.3 above, the Flight Operations 

Officer / Flight Dispatcher shall demonstrate to the operator the ability to perform the 

duties as specified below.  

(a) Assist  the  pilot-in-command  in  flight  preparation  and  provide  the  relevant 

information  

(b) Assist the pilot-in-command in preparing the Operational and ATS flight plans, 

sign when applicable and file the ATS flight plan with the appropriate ATS unit  
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(c) Furnish  the  pilot-in-command  while  in  flight,  by  appropriate  means,  with 

information which may be necessary for the safe conduct of the flight.  

(d) Notify the appropriate ATS unit when the position of the aeroplane cannot be 

determined by an aircraft tracking capability, and attempts to establish 

communication are unsuccessful. 

(e) In the event of an emergency; 

(i) To initiate such procedures as outlined in the operations manual while 

avoiding taking any action that would conflict with ATC procedures  

(ii) Convey safety-related information to the pilot-in-command that may be 

necessary for the safe conduct of the flight, including information related 

to any amendments to the flight plan that become necessary in the 

course of the flight.  

Note: It is equally important that the pilot-in-command also convey 

similar information to the flight operations officer/ flight dispatcher 

during the course of the flight, particularly in the context of emergency 

situations. 

 Assessment of competence 

All Initial / recurrent training programs shall have an assessment of competence. 

 Ground Training Facilities 

(a) All ground training facilities to be used by flight operations officers to complete 

a training program as required by this manual shall have the approval of DGCA 

preceded by a technical evaluation. 

(b) Data  of  all  approved  ground  training  facilities  shall  be  documented  and 

retained at Civil Aviation Authority, Sri Lanka. 

 Ground Instructors 

(a) All ground instructors for Flight Operations Officer training programs shall have 

the approval of DGCA, Sri Lanka preceded by a technical evaluation. 

(b) The minimum qualification requirement to be assigned as a ground Instructor 

shall be as per SLCAIS 090. 

 Regulatory approval 

All Flight Operations Officer/ Dispatcher training programs including all training 

material require a technical evaluation and the program may be accepted or 

approval granted. 
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2.6 Training for Ground Staff  

CAT.GEN.MPA.125; 215 of SLCAIS 089 

CAT.POL.MAB.100(h) of SLCAIS 089 

(a) Training /recurrent training programs necessary to impart knowledge to 

Operator’s ground handling staff to conduct duties in respect of the 

requirements in Operations Manual SLCAP 4500.   

(i) Training on their assigned tasks 

(ii) Marshalling of taxiing aeroplanes 

(iii) Training of staff involved in the flight crew support programme 

(iv) Ground handling personnel, including personnel in charge of supervising 

the loading of aircraft 

(b) All Initial / recurrent training programs shall have an assessment of competence. 

(c) All  ground  instructors  used  for  training  modules  in  this  chapter  shall  have  

the approval of the DGCA. 

(d) All Initial / recurrent training programs including all training material shall have 

the approval of the DGCA. 

2.7 Training for Instructors and Examiners  

ORO.GEN.110(e) of SLCAIS 083 

SLCAIS 090 

Subpart K of SLCAIS 072 

 Initial Training 

Appropriate Initial training programs for following Instructors and Examiners to 

ensure that they attain the required knowledge, skills and qualifications.  

(a) Ground Instructors 

(i) Instructors for flight crew and Technical Crew 

(ii) Instructors for cabin crew 

(iii) Instructors for flight operations officers 

(iv) Instructors for Ground staff 

(b) Flight Instructors 

(c) Operator personnel delegated with Checking functions 
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 Recurrent Training 

Appropriate Recurrent training programs for all Instructors and Examiners to 

ensure that they maintain the required knowledge, skills and qualifications  

 Assessment of competence 

All Initial / recurrent training programs shall have an assessment of competence. 

 Regulatory Approval 

All  training  programs  including  all  training  material  shall  have  the  approval  

of the DGCA. 

 Ground training facilities and Flight simulation training devices 

All ground training facilities and Flight simulation training devices used for 

training modules in this chapter shall have the approval of the DGCA 

 Ground instructors and Flight instructors 

All ground instructors and Flight instructors (conducting training modules in this 

chapter) shall have the approval of the DGCA.  
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 PROCEDURES 

Procedures to ensure: 

(a) Procedures for training and checking; 

(b) Procedures to be applied in the event that personnel do not achieve or maintain 

the required standards; and 

(c) Procedures to ensure that abnormal or emergency situations requiring the 

application of part or all of the abnormal or emergency procedures, and 

simulation of instrument meteorological conditions (IMC) by artificial means are 

not simulated during CAT operations. 
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 RECORD KEEPING 

Description of documentation to be stored and storage periods. Please refer appendix 1.  
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SECTION 10 APPENDICES 

APPENDIX 1 - DOCUMENT STORAGE PERIODS 

ORO.MLR.115 of SLCAIS 083 

(a) Storage of Documents: 

(i) An Operator shall ensure that the following information / documents are 

stored in a lockable storage facility for the periods shown below. 

(ii) The information / documents shall be accessible to the DGCA whenever 

requested. 

(b) Information used for the preparation and execution of a flight: 

Table 3: Document Storage Periods 

1. Operational Flight Plan 24 months  

2. Aeroplane Technical Log 
As per 
Airworthiness 
requirements 

3. Route Specific NOTAMS / AIS Briefings 24 months 

4. Mass And Balance Documentation 24 months  

5. Passenger Manifest / Cargo Manifest 24 moths  

6. General Declaration 24 months 

7. Meteorological Information given to Crew (AMC1 
CAT.OP.MPA.192 (e ) (8) 

3 months  
 

8. Fuel and Oil  Records 24 months  

9. Notification of Special Loads Including Written Information to the 
Commander about Dangerous Goods 

24 months 

(c) Reports 

Table 4: Reports Storage Period 

1. Journey Log 24 months 

2. Reports recording detail of any occurrence or any event which the 
PIC deemed necessary to report / record  

24 months  

3. Report of exceeding Duty and / or Reducing Rest Periods 24 months 
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(d) Flight crew records 

Table 5: Storage of flight Crew Records 

1. Flight, Duty And Rest Time As long as the 
flight crew is 
in 
employment 
as a flight 
crew with the 
Operator 

2. License  

3. All Initial Training Records / Checking 

4. All Recurrent Training Records / Checking  

5. Recent Experience 

6. Route And Aerodrome Competence / Checking 

7. Training and Checking Records for Specific Operations as required 
by Operations Manual (eg; EDTO/ETOPS, Low visibility, PBN etc;) 

8. Dangerous Goods Initial and Recurrent Training / Checking 

(e) Cabin crew records 

Table 6: Storage of Cabin Crew Records 

1. Flight ,Duty And Rest Time As long as the 
crew 
member is in 
employment 
as a Cabin 
crew 
member with 
the Operator 

2. Initial Training ,Conversion Training And Differences Training 
(Including Checking) 

3. Recurrent Training / Checking 

4. Refresher Training / Checking 

5. Dangerous Goods Initial / Recurrent Training, Checking As 
Appropriate 

(f) Records of other operations personal 

Table 7: Storage of Other Operational Personal Records 

Training / Checking  Records Of Other Personnel Who Are Required To 
Complete An Approved Training Program As Per The Operations 
Manual 

As long as the 
person is in 
employment 
with the 
Operator 

(g) Other records 

Table 8: Storage of other Records 

Records on Cosmic and Solar Radiation Dosage received by each crew 
member 

(ORO.MLR.115 (g)  

12 Months  

Quality  Records 60 months  

Dangerous Goods Transport Document 24 months   

Dangerous Goods Acceptance Check List 24 months   
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APPENDIX 2 – CHECKCLIST FOR THE EVALUATION OF THE CONTENT OF THE OPERATIONS MANUAL (CAT OPERATOR) 

OPERATIONS MANUAL (CAT OPERATOR) – PART - A 

Note: This checklist shall be used by the operator when submitting the Operations Manual for Acceptance and approval as required by the regulations. 

Air Operator:  Air Operator Letter:  

OMD Edition Verified:  Edition Date:  

Last Revision Verified:  Revision Date:  

�6�S�H�F�L�I�L�F���$�S�S�U�R�Y�D�O�V���+�H�O�G���5�H�T�X�H�V�W�H�G�������S�O�H�D�V�H���³���¥���³�� 

A 

LVTO  CAT II/III  EFV 200  MNPS  RVSM  EDTO  EFB  

RNAV 10  RNP 4  RNAV 1  RNAV 2  RNP 1  RNP APCH  RNP AR APCH  

STEEP APCH  SET IMC  DG  RRLD    ISOLATED A/P    

H 
HEMS  NVIS  PIS  PinS  HHO  OFFSHORE  RNP AR approach  

Operations without an assured safe force landing capability  Operations in a hostile environment located outside a congested area  

C- Compliant; NC- Non-Compliant;  N/A – Not Applicable for the Operator or the types of operations 

 
For Operator 

Use 
 For CAASL Use 

SLCAP 

4500 Ref: 
Regulation/ Requirement Subject OM Ref. C/NC /NA Remarks 

1. IS 011 Definitions    

2. General Rules of the Preparation of Operations Manual 

2.1 SLCAP 5300 Conformance with Manual Standards    

3. Structure of the Operations Manual 

3.1 ORO.MLR.100 (c ) Part A: General    

3.2 ORO.MLR.100 (c ) Part B: Aircraft Operating Information    

3.3 ORO.MLR.100 (c ) Part C: Areas, Routes and Aerodromes    

3.4 ORO.MLR.100 (c ) Part D: Training    
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SLCAP 
4500 Ref: Regulatory Reference Subject Specific Requirements/Expectations OM Ref. C/NC 

/NA Remarks 

SECTION 6 - OPERATIONS MANUAL - PART A - GENERAL  
 

CHAPTER 0  ADMINISTRATION AND CONTROL OF OPERATIONS MANUAL  
0.1 Introduction - AMC3 ORO.MLR.100 A 0.1   
a AMC3 ORO.MLR.100 A 0.1(a) 

ORO.GEN.110(a) 

ORO.MLR.100 
AMC1&3 ORO.MLR.100 
GM1 ORO.MLR.100(k)  

CAT.GEN.MPA.120 

A statement that the manual complies with all 

applicable laws, regulations any other 

requirements published by the DGCA, with the 

terms and conditions of the applicable Air 

Operator Certificate. 

Verify:  

- consistency between OPS SPECS and 

operations described in the OM; 

- that the OM is customized and reflects the 

current operations. In particular, it should not 

be a copy/paste of the requirements but rather 

describe how the operator is complying with 

them. 

- that cross-references to other manuals (e.g. 

AFM, MSM etc.) are adequate and how the 

operator ensures that crew members are 
aware of the amendments to the other 

manuals; 

- the conformity of the definition of the critical 

phases of flight. 

- Check that it is stated that the OM has to 

reflect the latest version of the AFM, as 

applicable.  

- Make a sample check with the latest 

amendments of the AFM 

   

b AMC3 ORO.MLR.100 A 0.1(b) 
ORO.GEN.110 (b) 

ORO.MLR.100 

A statement that the manual contains operational 

instructions that are to be complied with by the 

relevant personnel. 

   

b(i)(a) ORO.GEN.110 pt. (g) �2�S�H�U�D�W�R�U�¶�V�� �L�Q�V�W�U�X�F�W�L�R�Q�V�� �I�R�U�� �H�P�S�O�R�\�H�H�V�� �Z�K�H�Q��
abroad 

   

b (i)(b) ORO.GEN.110 pt. (e), (f), (g) �2�S�H�U�D�W�R�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V���I�R�U���S�L�O�R�W�V    

b (i)(c) ORO.GEN.110(c)/ 
AMC1 ORO.GEN.110(c) 

�2�S�H�U�D�W�R�U�¶�V�� �L�Q�V�W�U�X�F�W�L�R�Q�V�� �I�R�U�� �G�H�V�L�J�Q�D�W�H�G��
representative 

   

b (ii) ORO.GEN.110(c) �2�S�H�U�D�W�R�U�¶�V�� �L�Q�V�W�U�X�F�W�L�R�Q�V�� �I�R�U�� �5�H�V�S�R�Q�V�L�E�L�O�L�W�\�� �I�R�U��
operational control 

   

b (iii) CAT.GEN.MPA.112(SL) pt. (b),(c) 

ORO.GEN.160 

�2�S�H�U�D�W�R�U�¶�V�� �L�Q�V�W�U�X�F�W�L�R�Q�V�� �I�R�U��flight operations 

officer/ for an emergency situation 

   

b (iv) ORO.GEN.160/ 

CAT.GEN.MPA.105(h) 

�2�S�H�U�D�W�R�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V���I�R�U���D�F�W�L�R�Q�V���Z�K�L�F�K���L�Q�Y�R�O�Y�H�V��
a violation of local regulations or procedures 

   

b (v) CAT.GEN.MPA.180(a)(14) �2�S�H�U�D�W�R�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V���I�R�U���W�K�H���X�V�H���R�I���W�K�H���S�L�O�R�W-in-

command (PIC), concerning the search and rescue 

services 

   

b (vi) ORO.GEN.110(d1)/ 

ORO.FC.100 

�2�S�H�U�D�W�R�U�¶�V�� �L�Q�V�W�U�X�F�W�L�R�Q�V�� �I�R�U�� �I�O�L�J�K�W�� �F�U�H�Z�V�� �� �W�R��
demonstrate the ability to speak and understand 

the language used for radiotelephony 

communications 

   

c (i) & 

(ii) 
AMC3 ORO.MLR.100 A 0.1(c) 
ORO.MLR.101 

ORO.MLR.100 
IS 002 

OM parts and Statement that the Operator is in 

compliant with the Flight Safety Documentation 

System. 

   




