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Implementing Standards 

SLCAIS-075:    Requirements to be satisfied for obtaining Air Traffic         

Service Provider Competency Certificate 

GENERAL  

Introduction  

 

A. As per Section 10 of the CA Act, the provision of Air Traffic services shall be in terms 

of a license issued by the Director General, The Service Provider appointed under section 

6 shall be eligible to apply for such a license. 

 

B. The requirements to be fulfilled for the grant of a license, the procedure for making an 

application, the terms and conditions to be attached to a license, information to be 

furnished by applicants, fees and charges to be paid for the issue of a license, are 

prescribed in the Civil Aviation Aeronautical Service Provider (Air Navigation and 

Security) Licensing Regulations No. 01 of 2023. 

 

C. As per Civil Aviation Aeronautical Service Provider (Air Navigation and Security) 

Licensing Regulations No. 01 of 2023, a Service Provider who applies for an Air Traffic 

Service Provider License for provision of such services, shall possess a Certificate of 

Competency having satisfied the appropriate organization, personnel, equipment, written 

procedures, facilities and services as prescribed in this Implementing Standards. 

 

D. Airport & Aviation Services (Sri Lanka) (PVT) Ltd., being the Statutory service provider 

responsible for provision of Air Traffic Services to aircraft, shall comply with the 

requirements published in this Implementing Standards when applying for an Air Traffic 

Service Provider License. 

 

E. This Implementing Standard supersedes the SLCAIS – 075 1st Edition Rev:00 issued 

by the Director General of Civil Aviation on 24th October 2025. 

 

F. Applicability  
 

This Implementing Standard SLCAIS 075 applies to the Air Traffic Service Provider of 

Airport and Aviation Services (Sri Lanka) (PVT) Limited who is responsible for the 

provision of Air Traffic Services within the territory and the oceanic airspace delegated 

to Sri Lanka by International Civil Aviation Organization under the Regional Air 

Navigation Agreements. 
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 PREAMBLE 

 

1      Notice to the Recipient  

1.1. The requirements in this Implementing Standards are based on the regulations specified in the 

Civil Aviation Aeronautical Service Provider (Air Navigation and Security) Licensing 

Regulations No. 01 of 2023. 

 

1.2. The issue of an Aeronautical Services Provider License by the DGCA to an Aeronautical 

Services provider seeking such License is a requirement as per the Civil Aviation Aeronautical 

Service Provider (Air Navigation and Aviation Security) Licensing Regulation No.01 of 2023. 

 

1.3. As per the Civil Aviation Aeronautical Service Provider (Air Navigation and Aviation Security) 

Licensing Regulation No.01 of 2023, an applicant for an Aeronautical Services Provider License 

shall hold a valid Aeronautical Service Provider Competency Certificate to qualify for issuance 

of such license. 

 

1.4. For the issuance of Aeronautical Service Provider Competency Certificate, DGCA shall conduct 

separate assessments in respect of each aeronautical service that the applicant intends to provide, 

to verify his compliance with applicable standards, recommended practices and industry best 

practices. 

 

1.5. This Implement Standard lays down the requirements to be met by the Air Traffic Services 

Providers, as specified in the Civil Aviation Aeronautical Service Provider (Air Navigation and 

Aviation Security) Licensing Regulation No. 01 of 2023 (hereinafter referred to as “Regulation”) 

for obtaining the Air Traffic Service Provider Competency Certificate in order to provide Air 

Traffic Services as mentioned in Section 31 of the Civil Aviation Act No.14 of 2010. 

 

1.6. In this document “ATS provider” means the person or organization responsible for the provision 

of Air Traffic Services. 

 

1.7. ATS provider shall provide all relevant evidence to demonstrate compliance with the applicable 

requirements given in this Implementing Standard at the request of the Director General.   

 

Note: In the interests of simplicity, any reference to the masculine gender can be taken to mean either 

male or female. 
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Chapter 1 – Definitions  
 

When the following terms/abbreviations are used in this document, they have the following meanings. 

The meanings of the terms/abbreviations given here are limited to this document only 

Accountable Manager – A designated person who is directly responsible and finally accountable to the 

Director General for the provision of aeronautical services, in conformity with the requirements 

specified in this Implementing Standards. 

Aerodrome – A defined area on land or water (including any buildings, installations and equipment) 

intended to be used either wholly or in part for the arrival, departure and surface movement of aircraft.  

Aerodrome control service – Air traffic control service for aerodrome traffic.  

Aerodrome control tower – A unit established to provide air traffic control service to aerodrome traffic.  

Aeronautical information – Information resulting from the assembly, analysis and formatting of 

aeronautical data. 

Aeronautical Information Publication (AIP) – A publication issued by or with the authority of a State 

and containing aeronautical information of a lasting character essential to air navigation.  

Aeronautical Information Service (AIS) – A service established within the defined area of coverage 

responsible for the provision of aeronautical information/data necessary for the safety, regularity and 

efficiency of air navigation. 

Aeronautical Services – Services referred to under section 31 of the Civil Aviation Act No. 14 of 2010. 

Air traffic - All aircraft in flight or operating on the maneuvering area of an aerodrome.  

Air traffic control service – A service provided for the purpose of:   

(a) Preventing collisions:  

(1) Between aircraft, and  

(2) On the maneuvering area between aircraft and obstructions; and  

(b) Expediting and maintaining an orderly flow of air traffic.  

 

Air traffic control unit – A generic term meaning variously, area control Centre, approach control unit 

or aerodrome control tower.  

Air traffic controller schedule – A plan for allocating air traffic controller duty periods and non-duty 

periods over a period of time, otherwise referred to as a roster. 

Air traffic service – A generic term meaning variously, flight information service, alerting service, air 

traffic advisory service, air traffic control service (area control service, approach control service or 

aerodrome control service). 

Air traffic services unit – A generic term meaning variously, air traffic control unit, flight information 

Centre or air traffic services reporting office.  

Approach control service – Air traffic control service for arriving or departing controlled flights. 
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Approach control unit – A unit established to provide air traffic control service to controlled flights 

arriving at, or departing from, one or more aerodromes.  

Area control Centre – A unit established to provide air traffic control service to controlled flights in 

control areas under its jurisdiction.  

Area control service - Air traffic control service for controlled flights in control areas.  

CAASL – The symbol used to designate Civil Aviation Authority of Sri Lanka 

Certificate of Competency – Certificate issued by the Director General attesting that the holder is 

competent to perform the tasks assigned to him with the required capability proficiency, capacity and 

persistence for purpose of providing aeronautical services as specified in the operations specifications. 

Contracted activities – those activities within the service provision conditions attached to the service 

provider’s certificate that are performed by other organizations either certified by the Director General 

or if not certified, working under the service provider’s oversight. The scope of the service provider's 

oversight covers the contracted activities performed by the external organization that is not certified by 

the Director General in accordance with this Regulation.   

DGCA –Director General of Civil Aviation 

Duty – Any task that an air traffic controller is required by an air traffic services provider to perform. 

These tasks include those performed during time-in-position, administrative work and training. 

Duty period –A period which starts when an air traffic controller is required by an air traffic services 

provider to report for or to commence a duty and ends when that person is free from all duties. 

Fatigue – A physiological state of reduced mental or physical performance capability resulting from 

sleep loss, extended wakefulness, circadian phase, and/or workload (mental and/or physical activity) 

that can impair a person’s alertness and ability to perform safety-related operational duties. 

Fatigue risk management system (FRMS) – A data-driven means of continuously monitoring and 

managing fatigue-related safety risks, based upon scientific principles, knowledge and operational 

experience that aims to ensure relevant personnel are performing at adequate levels of alertness. 

Flight information region – An airspace of defined dimensions within which flight information service 

and alerting service are provided.  

Flight information service – A service provided for the purpose of giving advice and information useful 

for the safe and efficient conduct of flights. 

Functional system – means a combination of procedures, human resources and equipment, including 

hardware and software, organized to perform a function within the context of ATM/ANS and other 

ATM network functions. 

Human Factors principles – Principles which apply to aeronautical design, certification, training, 

operations and maintenance and which seek safe interface between the human and other system 

components by proper consideration to human performance. 
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Incident – An occurrence, other than an accident, associated with the operation of an aircraft which 

affects or could affect the safety of operation.  

Instrument flight procedure design service (IFPDS) – A service established for the design, 

documentation, validation, maintenance and periodic review of instrument flight procedures necessary 

for the safety, regularity and efficiency of air navigation.  

Instrument flight procedure design service provider – A body that provides an IFPDS. 

Level – a generic term relating to the vertical position of an aircraft in flight and meaning variously, 

height, altitude or flight level.  

Meteorological office – An office designated to provide meteorological service for international air 

navigation. 

Non-duty period – A continuous and defined period of time, subsequent to and/or prior to duty periods, 

during which the air traffic controller is free of all duties. 

NOTAM – A notice distributed by means of telecommunication containing information concerning the 

establishment, condition or change in any aeronautical facility, service, procedure or hazard, the timely 

knowledge of which is essential to personnel concerned with flight operations.  

Post holder – An individual who is responsible to the accountable manger in assuring compliance to 

Implementing Standards in the provision of aeronautical services by a service provider. 

Rescue coordination Centre – A unit responsible for promoting efficient organization of search and 

rescue services and for coordinating the conduct of search and rescue operations within a search and 

rescue region.  

Safety management system (SMS) – A systematic approach to managing safety, including the necessary 

organizational structures, accountabilities, policies and procedures.  

Search and Rescue service – The performance of distress monitoring, communication, coordination 

and search and rescue functions, initial medical assistance or medical evacuation, through the use of 

public and private resources, including cooperating aircraft, vessels and other craft and installations. 
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CHAPTER 2 – GENERAL 
 

2.1 Application for a certificate 

2.1.1 Application for an ATS Provider Certificate of Competency (hereinafter referred to as 

certificate) or an amendment to an existing certificate or a renewal of a certificate shall made in 

a form and manner established by the Authority.   

2.2 Requirements for obtaining a certificate 

 

2.2.1 An ATS Provider in order to obtain the certificate, shall comply with: 

 

a. the generic requirements specified in Civil Aviation Aeronautical Service Provider (Air 

Navigation and Aviation Security) Licensing Regulation No.01 of 2023, 

b. the specific requirements in this Implementing Standards published under organizational, 

personnel, written procedures, facilities, equipment and services, 

c. other requirements specified in the Implementing Standards related to Air Traffic Services 

issued by the Director General from time to time in pursuant to section 120 of the Civil 

Aviation Act, No. 14 of 2010. 

 

2.3 Continued validity of a certificate 

2.3.1 An ATS provider certificate shall remain valid subject to: 

a. the ATS provider remaining in compliance with the applicable requirements specified in 2.2 

b. the certificate not having been surrendered, suspended or revoked 

2.3.2 upon revocation or suspension, the certificate shall be returned to the authority without 

delay. 
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CHAPTER 3 – SPECIFIC REQUIREMENTS 
  

 3.1 Organizational Requirements 

 

3.1.1  Management system 

  

 3.1.1.1 ATS provider shall implement and maintain a management system that includes: 

a. clearly defined lines of responsibility and accountability throughout his organization, 

including direct accountability of the Accountable Manager. 

 

b. a description of the overall objectives and principles of the service provider regarding safety, 

quality, and security of his services, collectively constituting a policy, signed by the 

accountable manager. 

 

Note: The policy should include a commitment to improve towards the highest standards, 

comply with all the applicable legal requirements, meet all the applicable standards, 

consider the best practices, and provide the appropriate resources. 

 

c. a process to review the management system, identify the causes of substandard 

performances, determine the implications of such substandard performance, and eliminate or 

mitigate such causes. 

 

d. a process to ensure that the personnel of the ATS provider are trained and competent to 

perform their duties in a safe, efficient, continuous and sustainable manner. In this context, 

the ATS provider shall establish policies for recruitments and training of his personnel. 

 

e. a formal means for communication that allows critical information to be conveyed and that 

makes it possible to explain why particular actions are taken and why procedures are 

introduced or changed. 

 

3.1.1.2 ATS provider shall identify persons who fulfil the role of managers and who are 

responsible regarding safety and quality of Air Traffic services, as applicable.  

3.1.1.3 ATS provider shall document all management system key processes, including a process 

for making personnel aware of their responsibilities, and the procedure for the amendment of 

those processes.  

3.1.1.4 ATS provider shall establish a function to monitor compliance of his organization with 

the applicable requirements and the adequacy of the procedures. Compliance monitoring shall 

include a feedback system of findings to the Accountable Manager to ensure effective 

implementation of corrective actions as necessary. 
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3.1.1.5 ATS provider shall monitor the behavior of his functional system and, where 

underperformance is identified, it shall establish its causes and eliminate them or, after having 

determined the implication of the underperformance, mitigate its effects. 

 

3.1.1.6 The management system shall be proportionate to the size of the ATS provider and the 

complexity of his activities, considering the hazards and associated risks inherent in those 

activities. 

 

3.1.2 Safety Management System 

 

3.1.2.1 ATS provider shall have in place a Safety Management System (SMS), in accordance 

with CAASL Regulatory Requirements specified in IS 070 – Framework for a Safety 

Management System (SMS). 

3.1.2.2 ATS provider shall ensure that the nominated Safety Manager who is responsible for the 

implementation and maintenance of SMS is adequately trained and qualified to fulfill his 

responsibilities and adequately trained and qualified personnel are available to conduct day-to-

day operation of SMS. 

3.1.2.3 ATS provider shall establish procedures to ensure that the safety assessments are carried 

out for the introduction of new procedures, equipment or facilities into their functional system 

and for significant changes in the provision of their services as required by the Director General. 

 

3.1.3 Other organizational requirements  

3.1.3.1 ATS provider may contract certain activities to external organizations certified by the 

Director General to carry out activities within the scope of the ATS provider's operations, in 

accordance with the terms of this Implementing Standard. 

3.1.3.2 When the ATS provider contracts any part of his activity to an external organization that 

is not certified in accordance with the Regulation, he shall ensure that the approval of the 

Director General has been obtained to carry out such activity. 

3.1.3.3 The contracted organization shall work under the ATS provider’s oversight. 

3.1.3.4 ATS provider shall ensure that the Authority has been given access to an oversight into 

the continued compliance of the contracted organization. 

3.1.3.5 A contract shall exist between the ATS provider and the contracted organization clearly 

defining the contracted activity and the applicable requirements, and could take the form of a 

written agreement, letter of agreement, service letter agreement, memorandum of understanding, 

etc. as appropriate for the contracted activity. 
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3.1.3.6 In relation to planned and unplanned service disruptions, ATS provider shall establish 

procedures, 

a. to report the Director General of any planned disruption to the provision of his services that 

could have an impact on safety. 

b. to investigate any unplanned disruption to the provision of his services; and 

c. to report to the Director General within a minimum delay of the occurrence, the 

circumstances surrounding any unplanned disruption to such services when the disruption 

affected, or could have affected, the safety of air traffic. 

3.1.3.7 this procedure shall include. 

a. a description of the applicable requirements for reporting. 

b. description of the reporting mechanism, including reporting forms, means and deadlines. 

c. personnel responsible for reporting; and 

d. description of mechanism and personnel responsibilities for identifying root causes, and the 

actions that may be needed to be taken to prevent similar occurrences in the future, as 

appropriate. 

d. to report to the Director General all pertinent information on any accident, serious incident 

or occurrence with a minimum delay of identifying the details of the event, as specified in 

“Aircraft Accident and Investigation Regulation of Sri Lanka”. 

3.1.4 Changes to the Functional System  

3.1.4.1 ATS provider shall have established procedures to manage, assess and if necessary, 

mitigate the impact of changes to his functional system.  

3.1.4.2 Such changes shall only be implemented upon receipt of approval by the Director 

General. 

3.1.4.3 ATS provider shall operate under the conditions specified by the Director General, during 

such changes as applicable. 

3.1.4.4 Having identified a need for a change, the ATS provider shall inform, 

a. all other service providers potentially affected by the proposed change.  

b. all aviation undertakings potentially affected by the proposed change. 

either individually or by publishing details of the planned change in Aeronautical Information 

Publications (AIP) or Aeronautical Information Circular (AIC).   
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3.1.5 Facilitation and cooperation 

3.1.5.1 ATS provider shall facilitate inspections and audits conducted by the authority and shall 

cooperate as necessary for the efficient and effective conduct of such inspections and audits. 

3.1.6 Findings and corrective actions 

 

 3.1.6.1 After receipt of notification of findings from the Authority, the ATS provider shall, 

a. identify the root cause of the non-compliance, 

b. define a corrective action plan that meets the approval by the Director General, 

c. implement the corrective action plan within the time period specified and notify closing 

of the finding 

 3.1.7 Immediate reaction to a safety problem 

 

3.1.7.1 ATS provider shall implement any safety measures, mandated by the Director General 

to resolve any safety concerns. 

3.1.8 Occurrence reporting 

 

3.1.8.1 In addition to being complied with Authority requirements on occurrence reporting, the 

ATS provider shall establish and maintain an occurrence-reporting system, including mandatory 

and voluntary reporting. 

 

3.1.9 Provision of aeronautical data 

 

3.1.9.1 ATS provider shall ensure that aeronautical data related to his services is provided in due 

time to the AIS provider. 

3.1.9.2 When aeronautical data/ information related to his services is published, the ATS 

provider shall, 

a. monitor the data/ information, 

b. notify the AIS provider of any changes necessary to ensure that the data/ information is 

correct and complete, 

c. notify the AIS provider when the data/ information is incorrect or inappropriate. 

 

3.2 Personnel and Training requirements 

3.2.1 ATS provider shall appoint an Accountable Manager, who has the authority over ensuring 

that all activities can be carried out in accordance with the applicable requirements. The 

accountable manager shall be responsible for establishing and maintaining an effective 

management system. 
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3.2.2  The ATS provider shall have designated a Nominated Post Holder, acceptable to the 

Authority, who is ultimately responsible to the Director General in addition to the Accountable 

Manager for the management and supervision of the following areas, and shall define his duties 

and responsibilities. 

a. ATS Operations Management 

b. ATS Safety Management 

c. Personnel competence & training 

3.2.3 The Nominated Post Holder shall, 

a. be responsible for the effective discharge of duties and functions assigned to him ensuring 

compliance to the requirements specified in this Implementing Standards and other 

Implementing Standards related to air traffic service. 

b. have satisfactorily completed the initial and recurrent training identified in the respective 

Training Programme of the ATS provider. 

c. shall possess the appropriate practical experience and license/ ratings required for him to 

carry out the duties. 

d. shall have a comprehensive knowledge of relevant CAA Regulations and the ATS  

Operational policies and procedures. 

3.2.4 The Post Holder acceptance process may be complemented by an interview by the 

Authority to assess the competency requirements of  the relevant post are met. 

3.2.5 Where there is evidence of operating in a manner giving rise to a serious and imminent 

risk to aviation safety, results in an unacceptable loss of safety, the Authority reserves the right 

to immediately suspend the Authority’s appointment as the Nominated Post Holder. 

3.2.6 Changes to Nominated Post Holder require prior approval from the Authority.  

3.2.7 If a Post Holder is found incompetent during the interview, the Authority can mandate 

their replacement by refusing or withdrawing their formal nomination. 

3.2.8 ATS provider shall designate Senior Management personnel in charge of safety and 

training, related functions as minimum and define the authority, duties and responsibilities of 

such positions. 

3.2.9 When a single person is assigned to hold more than one post, the ATS provider shall ensure 

the individual capacity and competency to meet the required performance. 

3.2.10 The ATS provider shall determine and maintain an adequate number of qualified and 

competent personnel necessary to carry out air traffic service operations and fulfill all associated 

responsibilities. (hereinafter referred to as “operational personnel”). 
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3.2.11 ATS provider shall maintain the number of qualified and competent operational personnel 

defined in 3.2.10 at any given time. 

3.2.12 To maintain adequate technical and operational capacity and expertise as mentioned in 

paragraph 3.2.10 ATS provider shall establish policies and procedures to enable recruitment and 

retention of adequately qualified and experienced personnel, and thereafter, 

a. implement training programmes (initial, recurrent/refresher and specialized) for his technical 

personnel. 

b. ensure the competence of those personnel who are authorized by the ATS provider for the 

provision of air traffic services, training and assessment for those services. 

c. provide those authorized personnel with written evidence of the scope of their authorization. 

d. ATS provider shall ensure that those authorized personnel hold current license and 

appropriate ratings issued under the Civil Aviation Act no 14 of 2010.  

e. Ensure, where practicable, that authorized personnel only exercise the privileges of their 

rating or ratings if they are familiar with all relevant and current information. 

f. Ensure, where practicable, that Air Traffic Controllers do not exercise the privileges of their 

rating or ratings— 

i. Unless they comply with any endorsements on their medical certificate; and 

ii. when any decrease in their medical fitness might render them unable to safely                         

exercise these privileges.     

g. The ATS provider shall consider the Human factor principles, when establishing and 

implementing policies and procedures within its Management system as per the Guidelines 

provided in ICAO Doc.9758 (Human Factors Guidelines for Air Traffic Management (ATM) 

Systems).   

3.3 Written Procedures 

 

3.3.1 Manual of Operations 

3.3.1.1 ATS provider shall provide an up-to-date Operations Manual for the use and guidance of 

his technical personnel which contains complete instructions for the provision of air traffic 

services and responsibilities of the personnel employed.  

3.3.1.2 Operations Manual submitted by the ATS provider shall be, 

a. typewritten. 

b. signed by the Accountable Manager 

c. in a format that is easy to revise and organized in a manner that facilitates the preparation, 

review and approval processes.  
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d. in a format that records the current pages and any amendments, including a page for logging 

revisions.  

3.3.1.3 Operations Manual shall contain all information and instructions necessary to enable the 

personnel of ATS provider perform their duties and in particular shall include but not limited to 

the followings. 

a. services to be provided.  

b. capacity assessments in terms of human, environment, system etc. 

c. designated positions and their responsibilities.  

d. training and performance assessment of staff and how that information is tracked 

e. Safety Management System  

f. contingency plans developed for part or total system failure  

g. compliance with the Civil Aviation (Security) Regulations as required  

h. facilities and equipment and how they are installed and maintained  

i. fault and defect reporting  

j. maintenance of documents and records  

k. Search and Rescue responsibilities and co-ordination  

l. schedule of the proposed hours of duty/ non-duty periods  

m. systems and procedures to ensure separation between controlled flights  

n. any other information requested by the Authority. 

3.3.1.4 Contents of the ATS provider’s Operations Manual shall be approved by the Director 

General. 

3.3.1.5 ATS Provider shall keep at least one approved copy of the Operations Manual, and any 

other relevant documents necessary for the provision and operation of the services at the 

principal place of operations as mentioned in the application.  

3.3.1.6 ATS provider shall comply and require his operational personnel to comply with the 

approved Manual of operations. 

3.3.1.7 For the purpose of maintaining the accuracy of the information in Operations Manual, or 

upon receipt of a written directive from the Director General requiring an amendment to the 

Manual, the ATS provider shall amend his Manual of Operations. 

3.3.1.8 Notwithstanding paragraph 3.3.1.7, ATS provider shall submit the proposed amendment 

to the Director General for approval, before the Manual is amended. Any change to the Manual 

shall not be implemented without approval of the Director General. 

3.3.1.9 ATS provider shall establish a system of record-keeping that allows adequate storage of 

the records (both Management system records and operational data) and reliable traceability of 
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all his activities. That record-keeping system should ensure that all the records required are 

accessible whenever needed and those records should be organized in a way that ensures 

traceability and retrieval throughout the retention period.   

3.3.1.10 The format and the retention period of the records referred to in 3.3.1.9 shall be specified 

in the ATS provider's management system procedures. 

3.3.1.11 Records shall be stored in a manner that ensures protection against damage, alteration 

and theft.   

3.3.1.12 ATS provider shall establish procedures to control all the documentation required by 

paragraph 3.3.1.8 and that procedure shall ensure, 

a. all incoming documentation is reviewed, and actioned as required, by authorized personnel. 

b. all documentation is reviewed and authorized before issue. 

c. current issues of all relevant documentation are available to personnel at all locations where                   

air traffic services are provided. 

d. all obsolete documentation is promptly removed from all points of issue or use.  

e. any obsolete documents retained as archives are suitably identified as obsolete. 

f. changes to documentation are reviewed and approved by authorized personnel.    

g. the current version of each item of documentation can be identified to preclude the use of 

out-of-date editions. 

 

3.3.1.13 ATS provider shall establish procedures to ensure that a logbook, with sequentially 

numbered pages, is kept at each operational unit, and where a unit has physically separate 

operations areas, at each such location within the unit. 

3.3.1.14 The procedure shall ensure that, 

a. the logbook is maintained by the senior person on duty, or the person on watch at a 

nominated operating position.  

b. the logbook is maintained throughout the hours of watch of the unit.  

c. all entries include the time of entry, are in chronological sequence and in permanent ink 

d. defacement, or obliteration and corrected by drawing a single line through the erroneous   

information and initialing the correction. 

3.3.1.15 Logbooks are retained for a period of 3 years from the date of final entry. 

3.3.1.16 ATS provider shall establish a procedure to ensure the keeping of an operating position 

log, when such information is not available in the logbook and that procedure shall ensure the 

position log, 

a. contains sufficient information to identify, 

i. when that position was in operation  
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ii. the services being provided from that position  

iii. the identity of the individual providing the service 

b. is retained for a period of 30 days from the date of filing. 

   

 

3.3.2 Training Programmes 

 

3.3.2.1 ATS Provider shall develop training programmes that includes initial, recurrent/ refresher 

and specialized training and assessment for his operational personnel. 

 

3.3.2.2 Operational personnel shall participate in a refresher course at least every year. This 

annual refresher shall be separated from competency checks or licence validation. The training 

and simulation provided during the refresher course shall be designed to ensure the maintenance 

of knowledge and abilities with respect to all standards, procedures, equipment and techniques 

currently in use. Refresher Training shall also verify that competency is maintained while  

handling of aircraft emergencies and operations under conditions with failed and degraded 

facilities and systems. 

 

3.3.2.3 In addition to the refresher courses, adequate training shall be provided before the 

introduction of new or modified changes to standards or procedures,  communications, 

surveillance and other safety significant systems and equipment which require appropriate 

training and instructions. 

 

3.3.2.4 ATS provider shall have in place policies and procedures for maintaining training records 

of all operational personnel. 

 

3.3.3 Safety Management Manual 

 

3.3.3.1 ATS provider shall have a Safety Management Manual acceptable to the Director 

General which describes the framework for a systematic approach to manage the safety in their 

operational environment. 

3.3.4 ATS Security Programme 

 

3.3.4.1 ATS provider shall establish and implement an ATS Security Programme to meet the 

requirement of State’s national civil aviation security policy. 

 

3.3.5 Contingency Plans 

 

3.3.5.1 ATS provider shall develop and promulgate contingency plans for implementation in the 

event of disruption, or potential disruption, of their services and related supporting services in 

the aerodrome/ airspace or any other location for which they are responsible for the provision of 

such services. Such contingency plans shall also address natural disasters and public health 

emergencies. 
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3.3.6 Duty Rosters 

 

3.3.6.1 ATS provider shall have written procedures for developing Duty Rosters for their 

operations personnel. 

 

3.3.6.2 ATS provider shall have written procedures for preparing duty Rosters for his operational 

personnel in compliance with the regulations specified by the Director General in Implementing 

Standards 096 (Ref. 3.1.4.4) 

 

3.3.6.3 When establishing such prescribed limits and associated requirements for Air Traffic 

Controllers, ATS Provider shall consider the ATC operational contexts and organizational 

contexts to the extent that it may impact on the ability to maintain an adequate level of alertness 

while on duty. 

 

3.3.6.4.4 ATC provider shall obtain approval form the Director General for any minor variation 

to these regulations in order to address strategic operational needs in exceptional circumstances, 

demonstrating that any associated risk is being managed to a level of safety equivalent to, or 

better than that achieved through the prescriptive fatigue management regulations. 

 

3.3.7 Office Procedure/ Administrative Procedure Manual 

 

3.3.7.1 ATS provider shall have in place an Administrative Procedure Manual approved by the 

Accountable Manager. 

3.3.7.2 ATS Provider’s Administrative Procedure Manual shall describe the following as 

minimum. 

a. the ATS provider’s scope of activities  

b. organizational Structure 

c. organizational chart showing the lines of responsibility between the persons 

d. cadre requirement 

e. criteria for the determination of cadre 

f. Job Functions and areas of responsibility 

g. list of duties for the subordinate staff 

h. enforcement Policy 

i. internal Audit Policy 

j. staff Rules 

k. record Keeping 

l. document control procedure (operational documents) 

m. document control procedure for the service provider’s management system documentation. 

n. procedures describing the function and specifying how the ATS provider monitors and 

ensures compliance with the applicable requirements 
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3.3.8 Service Level Agreements 

 

3.3.8.1 ATS provider shall establish formal agreements with the AIS provider related to 

aeronautical data quality management. 

3.3.8.2 Arrangements shall be made between ATS provider and other service providers, 

including military authorities where necessary, for coordinating operational information that 

may affect flights of civil aircraft. 

 

3.4 Facility Requirements  

 

 3.4.1 ATS provider shall ensure that an Area Control Centre, Flight Information Center (as 

applicable), Approach Control Center, as minimum and Aerodrome Control Towers, are 

provided with adequate facilities for the provision of Air Traffic Services. 

 

 3.4.2 ATS provider shall ensure that an Aeronautical Rescue Coordination Centre (RCC) as 

minimum and Rescue Sub Centers (RSC) (as applicable) are provided with adequate facilities 

for the provision of Search and Rescue Services. 

 

 3.4.3 ATS provider shall ensure that Area Control Centers, Flight Information Centers (as 

applicable), Approach Control Centers, Aerodrome Control Towers, Rescue Coordination 

Centre (RCC) and Rescue Sub Centers (RSC) (as applicable) are provided with adequate 

facilities for staff off watch break periods. 

 

 3.4.4 ATS provider shall ensure that ATS Units, RCCs, RSCs (as applicable) and rest facilities 

are provided with adequate security.  

 

 3.4.5 ATS provider for the provision of Aerodrome Control Service shall ensure that any 

aerodrome control tower including any temporary, virtual, smart or remote tower is, 

a. Constructed and situated to provide— 

i. a 360 view with maximum visibility of aerodrome traffic.  

ii. protection from glare and reflection.  

iii. protection from noise.  

 

b. Safeguarded from any development that would affect the requirements of paragraph (a) (i) 

 

c. at Aerodrome control towers, provided with facilities that ensure the minimum possible 

interruption to, or degradation of, Air Traffic Services. 

 

3.4.6 ATS provider shall have established facilities for the implementation of his Training 

Programme and conducting assessment for his operational personnel. 
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3.4.7 In cases where the ATS provider is unable to provide a training facility for his operational 

personnel, he shall ensure that such facility is acquired by an organization approved by the 

Director General. 

 

 3.5 Equipment Requirements 

 

 3.5.1 ATS provider shall ensure that any aerodrome control tower including any temporary tower 

or center, listed in his application is. 

a. Provided with equipment for two-way voice communication with. 

i. Any aircraft, in or adjacent to airspace for which the applicant has responsibility.     

ii. any aircraft, vehicle, and person, on, or adjacent to, the maneuvering area 

iii. adjacent ATS units 

 

b. Provided with the following minimum equipment: 

i.  A display system or systems designed to show the disposition of current and pending 

aerodrome traffic together with ancillary information for individual aircraft:  

ii. a power supply: 

iii. appropriate and current maps and charts: 

iv. binoculars: 

v. clocks: 

vi. log keeping system: 

vii. outside temperature indicator: 

viii. QNH display: 

ix. Aldis lamp with green, red, and white functions: 

x. telephone communications: 

xi. Status monitors for approach and landing aids  

xii. Visibility and cloud height checkpoints:  

xiii. voice and data recording equipment:  

xiv. wind direction and wind speed display:  

xv. an audible emergency alerting system:  

xvi. AFTN, AMHS terminals or, any alternative means of reception and transmission of     

Information normally conveyed by AFTN or AMHS: 

xvii. if applicable, airfield lighting controls panel; and 

xviii. 2 independent sources of the current altimeter setting, at least 1 of which must be an 

aneroid barometer or barometric altimeter situated in the visual control room. 

3.5.2 ATS provider shall ensure that an area control center, approach Control Centre or a flight 

information center (as applicable) is, 

a. Provided with equipment enabling— 

i. to the fullest extent practical, two-way voice communication  

ii. if applicable, data communication with any aircraft in, or adjacent to, airspace for 

which the service provider has responsibility 

iii. two-way voice communication with adjacent ATS units 

b. Provided with the following minimum equipment: 
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i. a display system or systems designed to show the disposition of current and pending 

flights together with ancillary information for individual aircraft: 

ii. a power supply: 

iii. appropriate and current maps and charts: 

iv. Clocks: 

v. Log keeping system: 

vi. Status monitors as appropriate for navigation, approach, and landing aids: 

vii. Telephone communications: 

viii. Voice and data recording equipment: 

ix. AFTN, AMHS terminals: 

x. for an approach control operating position, an ILS status monitor at the approach 

control procedural or approach control surveillance operating position for the 

aerodrome concerned: 

xi. for an approach control operating position responsible for aircraft on final approach, 

or aircraft landing or taking-off, a wind direction and wind speed display fed from 

the same source as the corresponding equipment in the aerodrome control tower. 

3.5.3.ATS provider shall ensure that the Aeronautical equipment required by paragraphs 3.5.1 

and 3.5.2 are installed and maintained by a service provider for aeronautical aids for 

Communication, Navigation and Surveillance certified by the Director General of Civil 

Aviation. 

3.5.4 ATS provider shall ensure that any visual display unit used by an Air Traffic Service is 

positioned with due regard to the relative importance of the information displayed and ease of 

use by the operational personnel concerned. 

3.5.5 ATS provider shall ensure that the equipment required by paragraphs 3.5.1 and 3.5.2 must 

have a level of reliability, availability, and redundancy that minimizes the possibility of failure, 

non-availability, or significant degradation of performance. 

3.5.6 ATS provider shall ensure that the status monitors required by paragraph 3.5.1 (b) (xi) and 

paragraphs 3.5.2 (b) (vi) and (x) are fitted with— 

i. an aural signal to indicate a change of status; and  

ii. a visual indication of the current status. 

3.5.7 A temporary aerodrome control tower is not required to be provided with the equipment 

required under paragraphs 3.5.1(a) (xi), (xvi) and (xvii) if it is impracticable to do so and other 

appropriate measures are taken, as the case may be, to; 

i. Provide the person providing the air traffic service from the temporary tower with 

the information that would be available from the equipment required under 

paragraphs 3.5.1 (b) (xi) and (xvi); and 

 

ii. Control the airfield lighting if applicable. 



                                                                                                                                     Attachment No. IS-075 
 

Page 25 of 27                                        2nd Edition                                       Revision: 00 14 May 2026 

3.5.8 ATS provider shall ensure that all equipment required for voice and data Communication 

for the provision of Air Traffic Services are provided and continuously maintained by a service 

provider for Aeronautical Aids for Communication, Navigation and Surveillance, certified by 

the Director General. 

 

3.6 Service Requirements 

 

3.6.1 ATS provider shall ensure that the air traffic services are provided in a safe, efficient, 

continuous and sustainable manner, consistent with any foreseen level of overall demand for the 

defined airspace. 

 

 3.6.2 In addition to the requirements specified in this Implementing Standards, ATS provider 

shall ensure that his working methods and operating procedures are compliant with, 

a. Civil Aviation Aeronautical Service Provider (Air Navigation and Aviation Security) 

Licensing Regulation No.01 of 2023 

 

b. All Implementing Standards applicable to Air Traffic Services issued from time to time 

 

3.6.3 ATS provider shall ensure that coordination procedures and arrangements, established for 

the prompt provision of Search and Rescue services are compliant with standards laid down in 

the latest version of IS 029 Compliance to Annex 12 Search and Rescue Service. 

 

3.6.4 ATS provider shall ensure that the PANS-OPS Flight Procedures are developed and 

maintained in accordance with the requirements specified in the latest version of IS 099 

Instrument Flight Procedure Design Service. 

 

 3.6.5 When the ATS provider is not responsible for the provision of Aeronautical Information 

Services, Aeronautical Communication Services, Aeronautical Aids for Communication, 

Navigation and Surveillance and Aeronautical Meteorological Services, a contract shall exist 

between the ATS provider and such other service providers clearly defining the contracted 

activities and the applicable requirements, when purchasing such services. 

 

 3.6.6 ATS provider shall ensure that ATC units are supplied with the meteorological information 

necessary for the performance of their respective functions, in a form that requires a minimum 

of interpretation by the operational personnel and the information contained in a Meteorological 

bulletin remains unchanged through onward transmission. 

 

 3.6.7 ATS provider shall ensure co-ordination, communication arrangements are in place 

between each ATC unit and the following organizations as applicable 

a. Aeronautical Information service provider 

b. Aeronautical Communication Service provider 

c. Aeronautical aids for communication, Navigation and Surveillance service provider 

d. Meteorology Service provider 

e. Airline operators 
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f. Search and Rescue authorities 

g. State Military organizations 

h. Apron Management service, if that service is not provided by the aerodrome control tower 

i. any other organization as appropriate.     

 

3.6.8 ATS provider shall ensure that ATS Operational Coordination Agreements are in place 

between each ATS unit and, 

a. each ATS unit responsible for adjoining airspace, and 

b. any other ATS units between which the regular operational co-ordination is required. 

 

3.6.9 ATS provider shall ensure that each ATS Operational Coordination Agreement; — 

a. details matter that are necessary for effective co-ordination between the units’ party to the 

agreement  

b. is kept current  

c. is signed by senior representatives of the participating units  

 

3.6.10 ATS provider shall facilitate communications between those ATS units that have an 

operational requirement to communicate with each other. 

 

 3.6.11 ATS provider shall periodically assess the ATC capacity vs. demand and declare the ATC 

capacity for each control area, for each control sector within a control area and for Control 

aerodromes in relation to traffic demand.  

a. ATC capacity should be expressed as the maximum number of aircraft that can be safely 

accommodated during one hour within the airspace or at the aerodrome concerned. 

 

b. Declared Capacity values shall be reviewed annually in relation to the traffic demand 

when traffic demand shows a significant annual increment. 

 

c. If apparent that forecast traffic demand will exceed capacity values, the ATS provider 

shall, implement steps aimed at maximizing the use of the existing system capacity and 

develop plans to increase capacity to meet the actual or forecast demand.   

 

3.7 Other Requirements 

 

3.7.1 ATS provider shall align himself appropriately with the State policies and plans viz, Sri 

Lanka Air Navigation Plan, National Aeronautical Search and Rescue Plan, National Aviation 

Safety Plan, National Civil Aviation Security Programme etc. 

 

3.7.2 ATS provider shall have written procedures to notify the users of his services of relevant 

operational information and of any changes in the operational status of each facility or service. 

 

3.7.3 The procedure established in paragraph 3.7.2 requires the operational information of Air 

Traffic Services, any change in operational status of a facility or service that may affect the safety 

of air navigation, are forwarded to the provider of Aeronautical Information Service to be 
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published in the AIP and for NOTAM services (if the change is temporary in nature, as 

appropriate). 

 

3.8 Specific Human Factor Requirements for Air Traffic Services providers 

 

 3.8.1 ATS provider shall develop and implement a policy with related procedures to prevent 

and mitigate the risk that air traffic control service is provided by air traffic controllers with 

problematic use of psychoactive substances 

 

3.8.2 Within the context of the policy, the ATS provider shall provide training or educational 

material to his operational personnel relating to the effects of psychoactive substances on 

individuals and subsequently on their service provision, established procedures within his 

organization regarding this issue and their individual responsibilities with regard to legislation 

and policies on psychoactive substances. 

 

 3.8.3 ATS provider shall develop and maintain a policy for the Stress Management of his 

operations personnel and provide them with education and information on the prevention of 

stress. 

 

 3.8.4 ATS provider shall develop and maintain a policy for the Fatigue Management of 

operations personnel and to provide them with information on the prevention of fatigue. 

 

 3.8.5 ATS provider shall develop, implement and monitor a rostering system in order to manage 

the risks of occupational fatigue of his operational personnel through a safe alternation of duty 

and rest periods specifying, 

a. maximum consecutive working days with duty 

b. maximum hours per duty period 

c. maximum time providing Air Traffic Control duties without breaks 

d. the ratio of duty periods to breaks when providing Air Traffic Control service 

e. minimum rest periods 

f. maximum consecutive duty periods encroaching the night-time, if applicable, depending 

upon the operating hours of the Air Traffic Control unit concerned 

g. minimum rest period after a duty period encroaching the night-time 

h. minimum number of rest periods within a roster cycle.   

 

________________ 
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