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British Airways
Resuming Flights After 15 Years
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Srilankan Airlines Opts for Six A330's
and Four A350 XWB's
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Airbus wins order battle
at Paris Airshow
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Mihin Lanka Begins Training 3rd
batch of Trainee First Officers
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Mihin Lanka Launches Services from the
Newly Openad Hambantota Airport
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There is a constant stream of
young girls and boys, fresh
out of high school, who
would do anything to
become a glamorous flight
attendant. Flight attendants
are often intelligent,
charming and educated
young men and woman. Tha
job of z fiight attendant is
perceived as one of the
hardest, yet one that is most
enjoyable. For instance; a
duty day for a flight
attendant could mean a fun
trip to Paris or an adventure
such asanemengency
landing. The schedules and
the passengers are always a
chaallenge in this work.

CAREER
OFA
FLIGHT ATTENDANT

By
Capt. Menaka Fernando

Thee primary and overriding responsibility of Might
artendnnis 3s pussenger safery. Thas, commanicataen
heltwesn (he Flight Theek and the cahin plays g vital
tode i mamtaming o sele enverenment, and the cnew
hrigfings al the beginning 4f a trp set e wae. The
jobs of a flight sttenabant revolves anoamd safety, 103
miuch greser exsent e these of sonular stalf o
othear forms of tmnsportation. Flight amesdants on
board o flight, collectively Fieamr o cabai coew.

Many jurisdicizons mandate the presence of Mgl
afterndants on commencial aircratt, based on the
passciger capacity of the aincraft and other Bactors,
Thas imandate generadly selakes only 1o thear fanciion
as safiery lechmicians. However, Cabin crow are oftsn
tnskied widls the secoidary function of sesing 1o the
care ard comifort of tlee passenzess: thus they are
aften perceived by the public as waittesses or
servanls becawie it is only this passcnger oremod
service’ thal 15 nonmally seen citside the exoremely
rarc event of in-flhaight cmerzency.

simlar s the pilots, flight attenidamts also work on s
scheduled roster, which indicales to them when nad
where they will flv and cm wlual Wpes oF aircaall, sl
when they can be called up on reserve duty, im very
mech the saeme anmes a5 & pilo Cibin coew
reporting for duty have 10 sign-in ot the crew office.
Priog 1o the flight, the chisl steward Siewandess
wirtllgl bese U the calvin coew an safety procedunes,
delegntes apmouncement responsibilitics and
confinms that emsergeney mameals, ete., are with the
crow. Simce passenger boasding begins
appaosimanely W miswes prior o departars, the
crow must bead 1o the plame at beast an hour {this
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Simblar to the pilots, Might attendants.aleo work on a scheduled
roster, which indicates to them when and where they will fly and
on what types of aircraft, and when they can be cabled up on
reserve duty, in very mach the same manner &5 a pilat. Cabin crew
reparting for duty have to sign-in at the crew office. Prior to the
flight, the chief steward'stewandess would brief the cabin crew on
safety procedures, delegates announcement respansibifities and
tonfirms that emergency manuals, etc. ane with the crew.

ol viary ) before thas time,

Unce on beard, the crew wauld
check thal the emerpency cquipment
amnd catering supplies are OF heiore
the passengers begin to boasd the
aremll, Adier all the passengers ane
on board, {in seae adrkines) o
pliwvsical count of all passengerns is
taken 25 3 safety measure. Before
shutting the aireralt door, the
bandling agem hands a copy of the
munifie=n o the chiel Might atendant;
the manifies: lisig the passengens und
thoesg with special necds ar mesls,
amil gate conEchions,

Dutside the exceptional case of an
in-Mighl emenrency, dlight siendams
usweally provide courtesy service for
passengers, such as preparaiion and
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diseribiation of in-flight meals and
drinks, management of in-Migh
enbeTiainmen SYEHIES, anle of
dusty-froe and ather morchandis:,
Az the st visihle representatives
of aitlises, the imparance of flight
attendants i considerable For
cusdiomier relations and the image
ok an sarbing,

Health: Tusi like pilois, lighi
atendants are alvo st risk of
vceupational healih hazards. The
Jab ol a Maght attendant 15
extremely bnng, Afber o long i
miny crew often complain of
aching heels and feet s the job
requires e o walk and mn
areand & maving aircraf)
constantly. In some airlmes they
are forced to wear high hocls m

arrpiats arl ofher public arcas and
shorer heets when on e plane.
Adrcrafl pressurisntion makes feet
swell. The crew are ko prone 1o
hack ard spime sches due o the
lifting of heovy b;gg.:gc fromm
catosc]s,

Aleohalism: This 5 mother
profblem with many airline crews,

Dirinking is & Lot morg prevalent
o imiernatonal trips lnyoners of
24 hows or more, which i=
exlremaly unheslthy, Medical
Journals call it “job-based, peer-
oriented aleohel phuse”. Mogl
asrline erews are al risk fog
abochoelism, although prevalence
stutistics are nol known; pessibly
cihamced by pavchalogical
vulnerahilities,

Infidelivy: The oaber mos
COMUTON Vel unspoken Criss
infidedity. This could happen i
any relanionship, but i mone ikely
o hapgpen with asrlize crew; ot
becinise they are bl peopls but
simply because opportumitics are
e when they are oul af base,

Digcrimination: Unnl recently,
fesnale flight aitendams were
commanly subjected 10 various
forms of dscnmimation, [n some
girimes, flight aiendans were
asked W resign iF they got
e, il"1|‘|£::-.' were nverweigha,
wire cycplassss or tumed 30
wears o more in g, These
discrominatory palicies comig
under mack ol Might onendanm
umieas fought o hﬁng an el o
such pragtices and secopnize the
passfessionaliem of the flight
nttendant cancor

Taday, the poby af a Maght amendang
is o of the best jobs on carth,
ou will probably see more plices
it vour first few months on the job
1han ¥ leavoe m o [ife, and
yirter [ willl mever be bomag From
the day you slep indn that pircnsfi’
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"Crne of the most successful antl-terrorist

WNEE Lil

operations In history.”

Air France Flight 8269 wad an Air France Might
that was hijacked an 24" Dpcamber 1854 hy
e Arried Islamic E.r:.l:|: 1A at J".lgu?rs,
vorere they killed three passengers. When the
alrcraft reached Marsille, the GIGH (Groupe d
Intervention de b Gendasmerie Mationale), an
intervention group of the French Gendarmerie,
stormed the plane and killed all four hijackers,

96 | epllaisd | 15508 08

FOE IpE A eEcamd el
S Eofman@E, B8 ao

o o HlEhe DT

[Eiffel Tower] Ssmaw

5
A0 Sod OEET asiEaad (AT
o =i
-~ - I i
ety ST
. 5
A H, e}
B
L LS
!ttt Frr
i i
o =
&
- e
= -".. ‘)
L R-T =
sy S EyC Bio .
. i
\
B S
Z
Y o i 5
= --ﬁ-'
T e
e = = o 4] - '!."I
4 —h—
== 5
- et el
oZE mEmy Bl Q
iy £ By
-
If = o o
oy Thie Assaiuft |
o ey Sikdeesi,
" .
i et
3! 2 BB
o o
} o+
st % BT =
Ealbcameitoy elmpeted 2011 §
5 L
Sl sy sl e
& T PR
s = Lo - —

Lechercd @it e g S



888 Bgobal s Bdaed 1994
pemcBals 24 Bx geinbnls Sfeen
D82 gom bl omots B Flight 8365
ocmrcmcfall B20oa. GlA o8
iy adnil efnls i
odined oilnid Shacng B8 a88
B b e Senodg o
gomed alogd pden (Eiffel Tower) Beanm
ool Bdeme Brsde pEdcs O
BB,

155UE 08 | piated | 57

INIWNIVINILING



FErawans F asgda, selda,
e ean Bey citn Bl S
fembo Bedend B5E0 mol 088
pommaddcs eueSEEa B e,
Emulad = petas B
Thiermry =22 GIGN eS8
Edmed marsnfatast g daffim
gz Sen Vincent Elbaz B2wd
By ppmcd B0 mpieencl Gragory
Dirrangara, Melanie Barnier 2
Aymin Saidi @Ed mioen SO
Smeaid, o3BT Vincent Elbaz
gooie mbids aee doeisdln
B weficardd £0=0 bk
EBmyned B aded e acipsme
flaenan, e E-:.*..'.:'?éﬂ &g el
e peindad orsoas
EndanSE . elsnetsd mpncpg
B2 il mommasl mr &8st 220

e eyt S0m ot Sed
£28m DoBE ofiedsinst Thierry
] eRGc gpd DElHok

-

SEE Dmoial cxm Sefos 1994
e BEl 24 T mefndnfd
Eleemm B8 men b mwned
Exn Flight 8968 cpapd o Hel
Bl GIA =8 a8
LY Geialo maim melEed
EeEnials Blecmsy DEst o588

o8 | pOadsd | 15501 o8

B o8l cima opnd o
cadben gosad glind ode
(Eiffel Tewer) Bmus =dll=
B Ejeds gomedes S
S5gia Bl Dead SSousns
ood § cnflinedd & gob ad
o g Bl Swo e
esabciaed g Slosmen,
dyedy ool @, “God i Great”
ctastisl epSlid pha e
EeabEce? GlA ol g

[ et e Y
speka el Bal lasiysed Sen
sl Boen ool ot
e oo eaal @3B0

ey et S,

B ERemE

grdeaBa

Sl e Houarni
Bupisrugrclicnne oo omdog=
Figdll oD @0 B Airbaes
A 300 B2-1C Slmed gam st
el DAIF France) moms 32
Jg‘.z'f Cdhed SeocE =g =iz
ofaple S8 scomep qymd
oetad gt Dads dmaled
cpaciommen paamed [Special
Presidentinl Police] Se0a8d 85
obadf. cahecd malcs S adiims

1} sgemmeas] as=0n & g
mysaged B &8s 20= SemeEmda

g d e dift=ls Ba,
il Bl oyppdodd gl
casdfies, "-:lJ\il'il:"! T Son=dty
geaa afm dedsm om g geii=
@iz Heletms vz Bmaa
cpovan EHet mened glad ot
ciEh 2ol Bdl gaidem smEE
B et hend pEed Gt
cEsap SR semed Marsaille gt
-a:-ﬁ:_a-'.m;g wiflah @unEEal. St
& gin Bluf ol
amddgf oo eoel g5 Fplalst,
GIGH (Groupe d' Intervention de la
Gandarmerie Natlonale) smi=f
Sedy wobicso palee suisedol
eeddyt Degle coneeDeds
aacs goenBel e BeBE0
s Cilpsls Brens Sosit:Esd
adah SREENED, eren BiTa d
S Bl eyitind Sfetn Jkn
e et g DaBd el
wda St ElEy ol g plodl
SeDEd,

cpen B40s E1E & e @
gos dems oalest Bgalci.
aBEF heimfoled o gz gon
s i:q:.-:w'q.-?- = et
Bl &
s e, 3k qBec eepdad
Elmmmed celndm eaie: S
amadd mededl soooand g5
St efagas Dol sah o
mefeEndion B afmd B ol
oE R Flimeled e om
ey Dpuced & gme Bab
wicm S 2dl pEavmned §

g prmedecol® mbs

siaaes, B8 wmTaadedd BB
Bl B edl - Desd Desshalians

Fod Hel - BeBE gnmaled Efe

25 auin Sl S Hod ecmosd
B mopdld dobe Sl Bgela
paalsem Ty SCuan Cunarer - ardep
ap= Bl 01 ol Tade The
Al geeede0 Sy ceae@
ailenEs gmy Sasssinen .'_rh:tqi.ﬁ&
Gl acfemmennts S €h e
SO B Dapely mgdfe et
Ecom mSfo qim,



O of the most suwocessful
anti-terrorist q-pﬂr.atinns in hi-:l'nr!,r."

fur France Flight 8965 was an Air
France fight that was hijacked on 24
Drpcemiber 1994 oy the Armeed 15lamic
Group (GIA) at Algiers, where they
killed three passengers. When the
mreraft reached Mariailbe, the GIGN
[Grape o Intervention dela
Crpndarmenie Maticnaleh, an
intErmerntion QAR af the French
Gendarmernie, stormed the plane and
killed all four hijackers,
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