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Ref. No. CAASL/AT/01/2020

DIRECTIONS
(ISSUED BY DGCA UNDER CIVIL AVIATION ACT NO.14 OF 2010)

Issued by DGCA & CEO Classification Important
Issued to All Airlines operating into/out of Sri Lanka

All Offline Airline Represented in Sri Lanka

All Air Cargo Agents in Sri Lanka

Directive for the implementation of Electronic Air Way Bills in Sri Lanka

Subject

Legal This direction is issued under the powers vested in the Director General of Civil Aviation in terms of
Reference Section 94, 99 and 121 of the Civil Aviation Act No. 14 of 2010.

Description  Thjs Directive is to mandate that the use of Electronic Air Way Bills will be the default Contract of

of the Carriage for all Air Cargo shipments originating out of Sri Lanka Airports.
direction
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Directive for the implementation of Electronic Air Way Bills in Sri Lanka

The Montreal Convention of 1999 became applicable in Sri Lanka on the 18" of January 2019
through enactment of the Carriage by Air Act No 29 of 2018.

The aforesaid Convention provides and recognizes the use of electronic documents including the
use of Electronic Airway Bills (E-AWB) in respect of international carriage of air cargo.

. The usage of E-AWB in Sri Lanka will enable the digitalization and transformation of the air cargo
supply chain as data availability and quality is critical to deliver innovative solutions and to enhance
customer experience. The growing number of stakeholders globally using E-AWB demonstrates
that the industry is ready and committed to embrace the full digitalization of the air cargo industry.

. The usage of E-AWB Will provide the Sri Lanka air cargo industry of numerous benefits such as :
a) Elimination of paper based processes

b) Improved efficiency and reliability of the overall cargo handling process

c) Faster delivery times

d) Decrease handling errors

e) Positive impact on the environment with reduced paper usage.

In the light of the above mentioned benefits to the Sri Lanka air Transport industry and its users, in
terms of the provisions of Sections 94, 99 and 121 of the Civil Aviation Act No 14 of 2010, | hereby
direct that all airlines operating from Sri Lanka utilizes the electronic Air Waybill (E-AWB) as the

“default contract of carriage” for all air cargo shipments originating out of Sri Lanka Airports.

. This directive will be implemented with effect from 1t day of February 2020.
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