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ReferenceNo :CA-IS-2011-GEN-004 S.N. :IS-006 Date :Sept12,2011

1.ThisImplementingStandardshallbereferredtowithitstitletogetherwiththereference

number,serialnumber(SN)andthedateshownabove.

2.Attachment–01oftheImplementingStandardsNo.CA-IS-2011-GEN-004referstoAviation

Safety Notice (ASN)107 which stipulatesrequirementsto be complied with the local

implementationofChapter7&8totheAnnex13-AircraftAccidentandIncidentInvestigation.

3.ThisImplementingStandardsupersedestheASN-107whichisdeemedobsolete.

4. TheapplicablelegalprovisionsrelatingtothesubjectmatterofthisImplementingStandard

areasfollows:

i.Section116ofCivilAviationActNo.14of2010
ii.Article26oftheScheduleofCivilAviationAct14of2010
iii.Annex13totheConventiononInternationalCivilAviation

5.Thefollowingpersonnel/Organizationshallcomplywiththerequirementsstipulatedinthis

ImplementingStandard;

a.HoldersofAirOperatorCertificatesissuedbyDGCAforCommercial/PrivateAirTransportOperations;b.
HoldersofForeignAirOperatorCertificatesissuedbyDGCA,forCommercialAirTransportOperations;c.
ProspectiveapplicantsforAirOperatorCertificateforCommercial/PrivateAirTransportOperations;
d.OperatorsofflyingschoolswithalicenceissuedbyDGCA;
e.AnyotherpersonoperatingaircraftinSriLankaunderanyotherarrangementasapprovedbythe

DGCA;
f. AirNavigationServicesProvidersinSriLanka;
g.CertifiedAerodromeOperatorsinSriLanka;
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Implementing Standards: CA-IS-2011-GEN-004

Title:AviationOccurrenceReportingSystem

Foreword

Thepurposeofthis ImplementingStandardistodescribethe CAASL’sMandatory/VoluntaryAviationOccurrence
ReportingSystem foralloperations,establishmentofanaccidentand incidentreportingsystem & database
(EuropeanCo-ordinationCentreforAviation IncidentReporting  Systems-ECCAIRS)andguidethosewhowillbe
involvedin thoseactivities,withtheprimaryobjectiveofenhancingflightsafety.Itisimportantthat allinvolvedin
MandatoryAviationOccurrenceReportingshouldbefullyawareofitsaimsandrequirements.

TheCAASLwillwelcomecommentsandsuggestionsfortheimprovementofthisMORScheme.Suchcomments
shouldbeaddressedtotheDirectorGeneralofCivilAviation,No.04,HunupitiyaRoad,Colombo2.

ChannelsofReporting

AllcategoriesofoccurrencesshallbecompletedinusingECCAIRSE4ffileandshallbereportedtoCAASL.Completed
OccurrenceReportFormsofE4ffilesshallbesenttotheAccidentInvestigationUnitviaemailtopaaai@caa.lk

WhencompletingoccurrencesinE4ffilesusinginECCAIRSsystem,theCAASLOccurrenceReportFormsshallbe
usedastheguidelines.TheinstructionsforcompletingE4ffilehaslaiddowninChapter  4tothisImplementing
Standards.

ForAccidents/Seriousincidents/anydangerousorpotentiallydangerousoccurrences

Foraccidents/seriousincidentsoranyoccurrenceswhichareconsideredasparticularlydangerousorpotentially
dangerous,requiretheimmediatepassingofinitialnotificationtotheCAASL,withaminimumofdelayandbythe
mostsuitableandquickestmeansavailable.

mailto:paaai@caa.lk
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DuringOfficeHours:ReporttoDGCAorAIU

DuringOutsideOfficeHours:Reporttoanyofthefollowingofficials

Designation
ContactDetails
e-mail Phone Mobile Residence Facsimile

DGCA
sldgca@caa.lk
sldgca@slt.lk

0112304606 0777352081 0332272470 0112304706

SD sd@caa.lk 0112304709 0777352083 0332273806 0112358826

D/AS das@caa.lk 0112304687 0773956210 0112813152 0112358876
D/FS dfs@caa.lk 0112304650 0777352082 - 0112358879
AWEX awex@caa.lk 0112358896 0777810958 - 0112304694
DD/AW ddaw@caa.lk 0112358895 0777751827 - 0112304694
DD/OPS ddops@caa.lk 0112358882 0772075798 - 0112304649
DD/PEL ddpel@caa.lk 0112358925 0777751826 - 0112304691
DD/AV.SEC ddavsec@caa.lk 0112358830 0773520586 - 0112304682
DD/A&NS ddans@caa.lk 0112358910 - - 0112304645
ANSI ansi@caa.lk 0112358911 - - 0112304645
CSI csi@caa.lk 0112358886 0773411791 0112255254 0112304649
AWE awe@caa.lk 0112358897 0773077304 - 0112304694
AI ai@caa.lk 0112358915 0772011123 0115671281 0112304645
PA-AAI paaai@caa.lk 0112358820 - - 0112304699

Inallsuchcaseswrittenconfirmationoftheavailabledetailsoftheoccurrenceshouldbeforwardedtothe CAASLas
quicklyaspossible,preferablybyemailorfax.

Thewrittenconfirmationreferredtointheaboveparagraphin  relationto  accidentorseriousincidentorany
occurrencewhichconsideredasparticularlydangerous,shallincludeasmuchofthefollowinginformationasis
readilyavailable,butitsdispatchshallnotbedelayedduetothelackofcompleteinformation.

(a)Inthecaseofanaccident,theidentifyingabbreviation“ACCID”or,inthecaseofaseriousincident,the
identifying abbreviation,“INCID”

(b)manufacturer,model,nationalityandregistrationmarks,andserialnumberoftheaircraft;
(c)nameofowner,operatorandhirer,ifany,oftheaircraft;
(d)qualificationofthepilot-in-command,andnationalityofcrewandpassengers;
(e)dateandtime(localtimeorUTC)oftheaccidentorseriousincident;
(f)lastpointofdepartureandpointofintendedlandingoftheaircraft;
(g)positionoftheaircraftwithreferencetosomeeasilydefinedgeographicalpointandlatitudeandlongitude;(h)
numberofcrewandpassengers;aboard,killedandseriouslyinjured;others,killedandseriouslyinjured;(i)
descriptionoftheaccidentorseriousincidentandtheextentofdamagetotheaircraftsofarasisknown;
(j)physicalcharacteristicsoftheaccidentorseriousincidentarea,aswellanindicationofaccessdifficultiesor

specialrequirementstoreachthesite;
(k)identificationofthepersonsendingthenoticeandwheretheaccidentorseriousincidentoccurredoutsideSri

Lanka,themeansbywhichtheinvestigator-in-charge andtheaccidentinvestigationauthorityoftheStateof
Occurrencemaybecontactedatany time;and

(l)presenceanddescriptionofdangerousgoodsonboardtheaircraft.
Inaddition,withtheavailabilityofthefurtherinformation,thoseoccurrencesshallbecompletedinformsofE4f
filesusingECCAIRSandemailtoCAASLwithinthereportabletimeperiodasshownin2.7.10.
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ConfidentialityofReports
STATEMENTBYTHEDGCA

Itisfundamentaltothe  purposeoftheSchemethatthesubstanceofreportsshouldbedisseminatedwhere
necessaryintheinterestoftheAviationSafety.Withoutprejudicetotheproperdischargeofitsresponsibilitiesin
thisregard,CAASLwillnotdisclosethenameofthepersonsubmittingthereportorofapersontowhom itrelates
unless requiredtodosobylaworunless,thepersonconcernedauthorizessuchdisclosure.

Ifanyflightsafetyfollow-upactionarisingfrom areportisnecessary,CAASLwilltakeallreasonablesteps toavoid
disclosingtheidentityofthereporterorofthoseindividualsinvolvedinthereportableoccurrence.

AssuranceRegardingProsecution

TheCAASLgivesanassurancethatitsprimaryconcernistosecurefreeanduninhibitedreportingandthatitwillnotbe
theCAASL’spolicytoinstituteproceedingsinrespectofunpremeditatedorinadvertentbreachesofthelaw
whichcometoitsattentiononlybecausethey havebeenreportedundertheScheme.Reportsofeventsinvolving
violationofrulesorprocedureswhichresultinapparentnoncompliancewithCAASLdirectivesor thatinvolvegross
negligence,criminalactivity,drugs,alcoholorintentionalfalsificationareexcludedfromthisprogram.

ActioninRespectof Licences

TheCAASLhasadutytovary,revokeorsuspendalicenceasappropriateifthe CAASLceasestobesatisfiedthatthe
holderofthelicenceiscompetent,fitandproperpersontoexercisetheprivilegesofthelicence.Ifanoccurrence
reportsuggeststhatthelicenceholderdoesnotsatisfytheserequirements,itwilltakeappropriateenforcement
action.Forexample,ifthereportindicatesthatthelicenceholderrequiresfurthertraining,afteraninvestigationit
maysuspendhislicenceuntilhehasundergonesuchtraining.Ifareportindicatesthatthelicenceholdermaynotbea
fitpersontoexercisetheprivilegesofhislicence,thefactthathehasreportedtheoccurrencewillbetakeninto
accountindetermininghisfitnessandwillweighheavilyinhisfavour.

Thepurposeofenforcementactionissolelytostrengthenthenecessityofconformancetosafetyrequirementsand
nottopenalizethelicenceholder.

PossibleAction byEmployers

Whereareportedoccurrenceindicatedanunpremeditatedorinadvertentlapsebyanemployee,theCAASLwould
expecttheemployertoactresponsiblyandshareitsviewthatfreeandfullreportingistheprimaryaim,andthat
everyeffortshouldbemadetoavoiddisciplinaryoradministrativeactiononthepersonreporting,whichmay
inhibitreporting.

TheCAASLwill,accordingly,makeitknowntoemployersthat,excepttotheextentthatactionisneededinorderto
ensuresafety,andexceptinsuchflagrantcircumstancesasaredescribedundertheheading'Prosecution' above,the
CAASLexpectsemployerstorefrainfrom disciplinaryorpunitiveactionagainsttheiremployeeswhoarereportingto
theCAASLunderthisscheme,whichmightinhibittheirstafffrom dulyreportingincidentsofwhichtheymayhave
knowledge.
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CHAPTER1- DEFINITIONSANDABBREVIATIONS

DEFINITIONS

Accidentmeansanoccurrenceassociatedwiththeoperationofanaircraftwhich,inthecaseofamannedaircraft
takesplacebetweenthetimeanypersonboardstheaircraftwiththeintentionofflightuntilsuchtimeasallsuch
persons havedisembarked,orinthecaseofanunmannedaircraft,takesplacebetweenthetimetheaircraftisreadyto
movewiththepurposeofflightuntilsuchtimeitcomestorestattheendoftheflightandtheprimarypropulsion
systemisshutdown,inwhich;

a) apersonisfatallyorseriouslyinjuredasaresultof:

beingintheaircraft,ordirectcontactwithanypartoftheaircraft,includingpartswhichhavebecomedetached
from theaircraft,ordirectexposuretojetblast,exceptwhentheinjuriesarefrom naturalcauses,self-inflictedor
inflictedbyotherpersons,orwhentheinjuriesaretostowawayshidingoutsidetheareasnormallyavailabletothe
passengers andcrew;or

b) theaircraftsustainsdamageorstructuralfailurewhich:

adverselyaffectsthestructuralstrength,performanceorflightcharacteristicsoftheaircraft,andwouldnormally
requiremajorrepairorreplacementoftheaffectedcomponent,

exceptforenginefailureordamage,whenthedamageislimitedtoasingleengine,(including  itscowlingsor
accessories),topropellers,wingtips,antennas,probes,vanes,tires,brakes,wheels,fairings,panels,landinggear
doors,windscreens,theaircraftskin(suchassmalldentsorpunctureholes),orforminordamagestomainrotor
blades,tailrotorblades,landinggear,andthoseresultingfromhailorbirdstrike(includingholesintheradome);

c) ortheaircraftismissingoriscompletelyinaccessible.

Incidentmeansanoccurrence,otherthananaccident,associatedwiththeoperationofanaircraftwhichaffects,or
couldaffect,thesafetyofoperation.

Reportable Occurrence meansa reportableoccurrencein relation toanaircraftmeansanyincidentwhich
endangersorwhich,ifnotcorrected,wouldendangeranaircraft,itsoccupantsoranyotherperson.

Seriousincidentmeansanincident  involvingcircumstancesindicatingthattherewasahighprobabilityofan
accidentandassociatedwiththeoperationofanaircraftwhich,inthecaseofamannedaircraft,takesplace
betweenthe time anypersonboardstheaircraftwiththeintentionofflight untilsuchtime asallsuchpersonshave
disembarked,orinthecaseofanunmannedaircraft,takesplacebetweenthetimetheaircraftisreadytomovewith
thepurposeofflightuntilsuchtimeitcomestorestattheendoftheflightandtheprimarypropulsionsystem is
shutdown.
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ABBREVIATIONS

ACAS:AirCollisionAdvisorySystem

AD:AircraftDispatcher

AFTN:AeronauticalTelecommunicationNetwork

AI:AerodromesInspector

AIU:AccidentInvestigationUnit

ANS:AirNavigationServices

ANSI:AirNavigationServicesInspector

APU:AuxiliaryPowerUnits

ATC:AirTrafficControl

ATIS:AutomaticTerminalInformationService

ATM:AirTrafficManagement

ATS:AirTrafficServices

BIA:BandaranaikeInternationalAirport

CAASL:CivilAviationAuthorityofSriLanka

CRM:CrewResourceManagement

CSI:CabinSafetyinspector

D/AS:Director/AeronauticalServices

AttachmentNo:CA-IS-2011-GEN-004-Att-01

DD/A&NS:DeputyDirector/Aerodromes&NavigationServices

DD/AV.SEC:DeputyDirector/AviationSecurity

DD/AW:DeputyDirector/Airworthiness

DD/OPS:DeputyDirector/Operations

DD/PEL:DeputyDirector/PersonnelLicensing

D/FS:DirectorFlightSafety

DGCA:DirectorGeneralofCivilAviation

ECCAIRS:EuropeanCo-ordinationCentreforAviationIncidentReportingSystems

ETOPS:ExtendedRangeTwinOperations
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FOD:ForeignObjectsDamage

GPWS/EGPWS:GroundProximityWarningSystem

LOTC:Lossofthrustorpowercontrol

MEL:MinimumEquipmentList

MOR:Mandatory/VoluntaryOccurrenceReportingScheme

PIC:PilotinCommand

PSE:PrincipalStructuralElement

RA:ResolutionAdvisories

RMA:RatmalanaAirport

RNAV:AreaNavigation

RVSM:ReducedVerticalSeparationMinima

SD:SeniorDirector

SSR:SecondarySurveillanceRadar

TAWS:TerrainAwarenessandWarningSystem
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CHAPTER2- THEOBJECTIVEOFTHESYSTEM

2.1 Theobjective

The  ObjectiveoftheMandatoryAviationOccurrenceReportingSystem andVoluntaryAviation
OccurrenceReporting System areto improvethe aviation safetybyensuring thatrelevant
informationrelatedtosafetyisreported,collected,stored,protected,analyzedanddisseminated.
Theoccurrence  reportingunderthisschemedoesnotintendto  attributeblameor  liabilityto
anyone.

2.2 DivisionofResponsibilities

A.TheexistenceoftheOccurrenceReportingSchemetoachievetheaboveobjectivesisnot
intendedtoreplaceorreducethedutiesandresponsibilitiesofallorganizationsandpersonnel
withintheairtransportindustry.

B.Theprimaryresponsibilityforsafetyrestswiththemanagementoftheorganizationsinvolved.
TheCAASL'sresponsibilityistoprovidetheregulatoryframeworkwithinwhichtheindustry
mustworkandthereaftertomonitorperformancetobesatisfiedthatrequiredstandardsare
setandmaintained.

C.TheOccurrenceReportingSchemeisanestablishedpartoftheCAASL'smonitoringfunctionandis
complementaryto thenormaldayto dayprocedures  andsystems.Itisnotintendedto
duplicateorsupersedethese.Itisthusnolessincumbentuponanyaviationorganizationto
recordoccurrences;and

D.Inconjunction with theappropriateorganization,when necessarytheCAASL,investigate
occurrencesinordertoestablishthecausesufficientlytodevise,promulgateandimplement
anynecessaryremedialandpreventativeaction.

2.3 CAASLresponsibility

A.InrelationtoallreportedoccurrencestheCAASLwill;

1.evaluateeachoccurrencereportreceived;

2.decidewhichoccurrencesrequireinvestigationbytheCAASLinordertodischargethe
CAASL'sfunctionsandresponsibilities;

3. makesuchchecksasitconsidersnecessarytoensurethatairnavigationserviceproviders
andaerodromeoperators,operators,maintenance,repairandoverhaulsorganizationsare
takinganynecessaryremedialandpreventativeactioninrelationtoreportedoccurrences;

4. assessandanalysetheinformationreportedtoitinordertodetectsafetyproblemswhich
maynotbeapparenttoindividualreporters;

5.makeavailabletheinformationderivedfromoccurrencereports;

6.whereappropriate,issuespecificadviceorinstructionstoparticularsectionsoftheindustry;
and,

7.whereappropriate,takeactioninrelationtolegislation,requirementsorguidance.
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2.4 Categoriesofpersonsrequiredtoreport
AttachmentNo:CA-IS-2011-GEN-004-Att-01

Thecategoriesofpersons(ororganizations)whoarerequiredtoreportoccurrencescompulsorily
are:

A.Operatorsofallaircraftengagedindomesticandinternational;

B.Pilotsofallaircraftengagedindomesticandinternational;

C.Aerodromeoperators;

D.AirTrafficControllers;

E.Personnelwhoperformfunctionsinrespectoftheground-handlingofaircraft;

F.Personnelwhoperformfunctionsconnectedwiththeinstallation,modification,ormaintenanceof
equipmentonthegroundusedforthepurposeoftheprovisionofanAirNavigationServices
includingAirTrafficControlServiceorinconnectionwithnavigationalaidstoaircraft.

G.anypersonororganizationinmaintainingormodifyinganaircraft,operatedunderanair
operator'scertificategrantedbytheCAASL,andaperson ororganizationinmaintainingor
modifyinganyequipmentorpartofsuchanaircraft;

H.anypersonwhosignsanairworthinessreviewcertificate,oracertificateofreleasetoservicein
respectofanaircraftequipmentorpartofsuchanaircraftoperatedunderanairoperator's
certificategrantedbytheCAASL;and

I.Anypersonororganizationprovidinganyoffacilityorservicetoaircraftengagedincommercial
airtransportation.

J.Itshouldbeunderstoodthatinadditiontoabovecategoriesthosewhohavetoreport,anyone
may,infact,reportshouldtheyconsideritnecessary.

2.5 VoluntaryReporting

A.   Mandatoryreportingofaccidentsandincidentswilloftenresultininvestigationsandsafety
recommendations.However,manyincidentsthathavepotentialinhelpingtoenhancesafetygo
unreported.Asaconsequence,manyopportunitiestolearnfrom theincidents,andtoprevent
incidentsandaccidents,arelost.

B.Themainaimofvoluntaryreportingistoenhanceaviationsafetythroughthecollectionof
feedbackonincidentsthatwouldotherwisenotbereportedthroughotherchannelsorthat
mayappearminor,butwhichneverthelesscanallow otherstolearnfrom thereporter’s
experienceandevenleadtochangesinprocedureordesign.

C.TheCAASLencouragesvoluntaryreportingofalloccurrencesacrossthewholespectrum ofcivil
aviationoperations.TheCAASL'sproceduresforprocessingandrecordingreportsdo not
substantiallydifferentiatebetweenvoluntaryandmandatoryreports.

D.Voluntaryreportsareconfidential&nonpunitive.Itprovidesachannelforthereportingof
aviationincidentsandsafetydeficiencieswhileprotectingthereporter’sidentity.

E. Avoluntaryreportisthatreportmadebyapersonororganizationthatarenotrequiredto
reportinaccordancewiththerequirementsspecifiedinthisImplementingStandard.

F.Personsandorganizationsthatarerequiredtoreportaredetailedin2.4aboveandreportsmay
useCAASLapprovedformsprovidedinthisImplementingStandard.

G.Criminalactivities,Incidentsoreventswithnoaviationsafetycontent,Personnelproblems,
personalityconflictsandindustrialrelationsissuesandLegal/commercialdisputesshouldnotbe
reported.
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H.Whenpublishingvoluntaryreports,theCAASLwillremovetheinformationanddatawhichis

likelytoidentifythereporterunlessthepersonconcernedauthorizesdisclosure.

I.Thevoluntaryreportdoesnotobviatetheneedformandatoryreportingofaircraftaccidents
andincidentsto theCAASL.Thevoluntaryreportingfocusesonsystems,humanfactors,
proceduresandequipment,ratherthanonindividuals.

J.Anonymousreportswillnotbeaccepted.Reporterscontactdetailsareneeded.

2.6 Pointstoremember

A. AnypersonspecifiedinthisImplementingStandard(paragraph2.4)shallreportanyreportable
occurrenceofwhichhehaspositiveknowledge,eventhoughthismaynotbefirsthand,unless
hehasgoodreasontobelievethatappropriatedetailsoftheoccurrencehavealreadybeen,or
willbe,reportedbysomeoneelse.

B.Indecidingwhetherornottoreportanoccurrenceitmustbedecidedwhethertheeventmeets
thedefinitionof“reportableoccurrence”.Areportableoccurrenceinrelationtoanaircraft
meansanyincidentwhichendangered,endangersorwhich,ifnotcorrected,wouldendanger
anaircraft,itsoccupantsoranyotherperson.

C.Areportshouldalsobesubmittedonanyoccurrencewhichinvolves,forexample,adefective
conditionorunsatisfactorybehaviourorprocedurewhichdidnotimmediatelyendangerthe
aircraftbutwhich,ifallowedtocontinueuncorrected,orifrepeatedindifferent,butlikely,
circumstances, wouldcreateahazard.

D.TheReporters  shouldensurethatthecontentoftheirreportsmeetswiththecriteriaand
guidancelaidoutinChapter3,4and5.Particularemphasisshouldbepaidtoensuringthatday
todayoperationalanomalies,technicaldefectsandroutinereliabilityissuesaredealtwithvia
thenormalorganizationalsystemsandprocedures.

2.7 ProtectionofReportersandReports

2.7.1ConfidentialityanddisseminationofReports

A.TheCAASLwillensurethattherelevantsafetyinformationderivingfromtheanalysisofreportsis
madeavailabletoallpartiessothattheycanbeusedforimprovingsafetyofthesystems.

B.TheCAASLwillnotdisclosethenameofthepersonsubmittingthereportorofapersonto
whomitrelatesunlessrequiredtodosobylaworunless,ineithercase,thepersonconcerned
authorizesdisclosure

2.7.2AssuranceRegardingProsecution

A.Thesoleobjectiveofoccurrencereportingisthepreventionofaccidentsandincidentsandnot
toattributeblameorliability

B.TheCAASLgivesanassurancethatitsprimaryconcernistosecurefreeanduninhibited
reportingandthatitwillnotbeitspolicytoinstituteproceedingsinrespectofunpremeditated
orinadvertentinfringementsofthelawwhichcometoitsattentionoftherelevantauthorities
onlybecausetheyhavebeenreportedundertheScheme,exceptincasesinvolvingdereliction
ofdutyamountingtogrossnegligence
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2.7.3 PossibleActionbyEmployers
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A.Inanyevent,whereareportedoccurrenceindicatedanunpremeditatedorinadvertentlapseby
anemployee,theCAASLexpectsanemployertoactresponsiblyandtoshareitsviewthatfree
andfullreportingistheprimaryaim,andthateveryeffortshouldbemadetoavoidactionthat
mayinhibitreporting.

B.Therefore,excepttotheextentthatactionisneededinordertoensuresafety,CAASLexpects
employerstorefrainfrom disciplinaryorpunitiveactionwhichmightinhibittheirstafffrom
dulyreportingincidentsofwhichtheymayhaveknowledge.

2.7.4 ReportingProcedure

AlloccurrencesshallbesentasanE4ffileusingECCAIRSsystem.TheguidelinesforE4ffilesubmissionhas
describedinChapter4  tothisImplementingStandard.TheCAASLOccurrenceReportsformswhichare
showninChapter5shallbeusedastheguidelinesforcompletionoftheE4ffileinECCAIRSreportingsystem.

AllE4ffilesshallbeemailtoCAASLviapaaai@caa.lk
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2.7.5 SubmissionofReports
AttachmentNo:CA-IS-2011-GEN-004-Att-01

A. Theprimaryresponsibilityforreportinglieswithindividuals.However,theinterestsofflight
safetyarebestserved by fullparticipation,inthe investigation and follow-up,by the
organization involved.Therefore,wherever possible,the CAASLencourages responsible
person(s)withintheorganizationbeingnominatedtoreceiveallreportsandtoestablishwhich
reportsfrom individualswithintheorganizationmeetthedesiredcriteriaforanoccurrence
reporttotheCAASL.

B.However,whentheemployeemakingsuchareportisapersonhavingadutytoreporttothe
CAASLinaccordancewith therequirementsspecifiedinthisImplementingStandard,the
companymusttellhimifhisreporthasbeenpassedontotheCAASLornot.Ifnot,andthe
employeeisconvincedthatitshould,hemusthavetherighttoinsistthatthereportbepassed
totheCAASLortoreportitdirectlytotheCAASLhimself.

C.Proceduresto ensurethatthisrightofthe individualreporterismaintained mustbe
incorporatedintotheorganization’sreportingproceduresandbeclearlystatedintherelevant
instructionstostaff.

D.Reportersareadviceto  submitmandatoryoccurrencereportdirectlytoCAASLbyECCAIRS
systemastheguidelinesprovidedinChapter4ofthisImplementingStandard.Intheinterestof
flightsafetytheyareadvisedtonotifytheiremployers,preferablybyacopyofthereport,
unlessconfidentialityisconsideredessential.

E. Reportsmustbedispatchedwithin72hoursoftheevent,unlessexceptionalcircumstances
preventthis.Nevertheless,whenthecircumstancesofanaccident/seriousincidentorany
occurrencearejudgedtobeparticularlyhazardous,theCAASLexpectstobeadvisedofthe
essentialdetailsasshownintheforewordofthisImplementingStandardbythefastestpossible
means(e.g.email/telephone/fax.).Thisshouldbefollowedupwithin72hoursbyafullreport
totheCAASL.

F.Iftheinitialreportisincompleteinrespectofanyitem ofinformationafurtherreport
containing  completeinformationmustbemadeavailablewithinanother48hours.Prompt
advicetotheCAASLontheresultsofin-houseinvestigationsandtheactionstakentocontrol
thesituation willminimizeormayrenderunnecessarydirectCAASLinvolvementinthe
investigativeactivity.TheCAASLseekstheco-operationofallreportingorganizationsinthis
respect.

G.Voluntary/ConfidentialreportscanbecompletedCAASLapprovedmanualformsasshownin
Chapter5ofthisImplementingStandard.
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2.7.6 ConfidentialReports

A.ReportersmayuseCAASLapprovedmanualformsasshowninChapter5ofthisImplementing
Standard.

B.Ifanyreporterconsidersthatitisessentialthathis/heridentitynotberevealed,thereport
itselfshouldbeclearlyannotated'CONFIDENTIAL'andsubmitteddirecttotheDGCA.The
envelope shouldbe marked 'CONFIDENTIAL'and shouldbe enclosed inanothernormal
envelope.

C.Therequestwillberespectedandthereporterwillbecontactedpersonally.CAASLcannot,of
course,guaranteeconfidentialitywhenanoccurrenceisreportedseparatelybyanotherparty
orithashappenedduetogrossnegligence.

D.ReporterssubmittingaConfidentialReportmustacceptthateffectiveinvestigationmaybe
inhibitedduetoconfidentialityofthereport.Nevertheless,theCAASLwouldratherhavea
ConfidentialReportthannoreportatall.

E. Theconfidentialreportingfocusesonsystems,humanfactors,proceduresandequipment,
ratherthanonindividuals.
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2.7.7 TheCAASLOccurrenceReportForms

Tofacilitateconsistentreportingandsubsequentstorageandanalysisofdata,standardreport
formsareavailableandtheyshouldbeusedasguidancewhenreportingoccurrencesasE4ffilein
ECCARISreportingsystem.ThereportingprocedureforECCAIRShasshowninChapter4ofthis
ImplementingStandard.

SubjectArea FormNumber Purpose

MandatoryReporting
AirNavigation
Service

CAASL/AS/001
(seeAppendix1)

AirTrafficIncidentReports

CAASL/AS/002
(seeAppendix1)

AirTrafficIncidentReports

CAASL/AS/003
(seeAppendix1)

AirTrafficIncidentReportsreportedbypilots
overradio

CAASL/AS/009
(seeAppendix1)

On-groundOccurrences

CAASL/AS/010
(seeAppendix1)

forreportingBirdStrikes

CAASL/AS/015
(seeAppendix1)

AirTrafficServicesGroundEquipmentand
EngineeringOccurrence

Flight
Operations,
Aircraft
TechnicalRepair
&Maintenance

CAASL/AU/003
(seeAppendix2)

Other CAASL/AU/004
(seeAppendix3)

NoticeofDeathinanaircraftregisteredinSri
Lanka

CAASL/AU/005
(seeAppendix3)

BirthoccurringinanaircraftregisteredinSri
Lanka

CAASL/AU/006
(seeAppendix3)

Personmissingandbelievedtohavediedin
consequenceofanaccidenttoanaircraft
registeredinSriLanka

VoluntaryReporting

Voluntary
Reporting

CAASL/AU/007 AviationOccurrence-VoluntaryReportForm

IndividualFormsareavailableontheCAASLWebSite(www.caasl.lk)
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2.7.8 CompletionoftheReports

A.When completing occurrencesusing E4ffileinECCAIRSsystem,the samplemandatory
occurrencereportformsarecontainedinrespectiveAppendixcanbeusedasguidelines.

2.7.9 ProcessingofOccurrenceReportsandPublicationofOccurrenceInformation

2.7.9.1TheCAASLAccidentInvestigationUnit

A. TheCAASLAccidentUnitprovidestheCAASL'smanagementandco-ordinationcentreforthe
OccurrenceReportingSystem andthusformsthecentralpointforreceiptofE4ffiles;evaluate
(initial) andstorageofoccurrencereportdata.

B.FurthertheUnitidentifythenatureofthoseoccurrencesanddirectthesetotheappropriate
specialistSectionswithintheCAASLforactionandalltechnicalsectionshavetheaccessto
ECCAIRSdatabaseforreviewtheoccurrencesforfurtheractions.

2.7.9.2ClosedandOpenReports

A.TheappropriateDivisions/SectionsintheCAASLwillevaluatetheoccurrenceanddecide
whethertheCAASL’sfollowupactionisrequiredwithregardtotheparticularoccurrence.The
reportswhichrequirefollowupactionareclassifiedas'Open'.AllreportsnotrequiringCAASL’s
follow-uparerecordedas'Closed'andenteredontheECCAIRSdatabaseassuch.

2.7.9.3OccurrencesClosedonReceipt

A.Ifthe occurrencesreported to the CAASL,whilemeeting the criteriafora reportable
occurrence,havebeen adequatelydealtwith bythereportingorganization,thereisno
justificationforfurtherinvestigationbytheCAASL.AssuchCAASLwilltakeactiontostoreand
disseminatethedetailsofthoseoccurrences.

B.Reportswhichcomeunderabovecategoryareconsideredas“ClosedonReceipt”.Theprincipal
justification forclosureisthatevidentreceived from the reportproves thatexisting
requirements,procedures,documentation,etc.,coupled with the reporter'saction,have
adequatelycontrolledtheidentifiedhazard.ThisdecisionwillbetakenbytheDGCA.

C.TheabilityoftheDGCAtocloseanoccurrenceonreceiptandthusavoidtheneedforfurther
CAASLinvestigationisverymuchdependentuponthequalityoftheinformationprovidedinthe
reportand,specifically,informationontheactiontakenbythereportingorganizationtocontrol
thesituation.

www.caasl.lk
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2.7.9.4Voluntary/ ConfidentialReports(refertheChapter6ofthisImplementingStandard)

A.SuchreportswillbedirectedtorelevantDivisional/SectionalHeadwithacopytoAccident
InvestigationUnitbytheDGCAforreviewpersonallybyrelevantSectionalheadforthesubject
matter.

B.TheSectionalHeadwilltakepossiblemeasurestocontactthereporter,bytelephoneifpossible,
toacknowledgereceipt,discussimplicationsorobtainfurtherinformationasappropriate.A
courseofactionwillbemutuallyagreed.

C.AfterdiscussionswiththereporterhavebeencompletedandwhentheCAASLissatisfiedthat
theinformationobtainiscompleteandcoherent,de-identifytheinformationandenterthe
dataintothedatabasetheoriginalreportwillbedestroyed(shredded).Nocopyofthereport
willbecreatedorretained.

D.Thetimeneededtoprocessthereportdependsonthecomplexityofthecaseandwhetherthe
CAASLneedstodiscussthecasewiththereporterorconsultathirdparty(usingde-identified
data).

E. TheCAASLwillpayparticularattentiontotheneedtoprotecttheidentityofthereporterinits
processingofVoluntary/ConfidentialOccurrenceReports

F.ThereportwillbeprocessedasanoccurrencebutannotatedCONFIDENTIAL.

G.Namesofindividualpersonsareneverrecordedonthedatabase.

2.7.10 Reportingtime

Reportsmustbedispatchedwithin72hoursoftheeventunlessexceptionalcircumstancessuchas
anaccident/seriousincidentoranyoccurrencearejudgedtobeparticularlyhazardous.Insuch
casesreportersmustbedispatchedimmediatenotificationtotheCAASL,withaminimumofdelay
andbythemostsuitableandquickestmeansavailable.
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CHAPTER3-REPORTINGOFOCCURRENCES

3.1 INTRODUCTION

A. Objectivesofoccurrencereportingandtheformaldefinitionofareportableoccurrenceare
containedinChapter1&Chapter2ofthisImplementingStandard.Reportersshouldensure
thatthecontentoftheirreportsmeetsthecriteriaandguidancelaiddownbelow.

B.TheOccurrenceReportingSchemeisanessentialpartoftheCAASL'smonitoringfunction;itis
complementarytothenormaldaytodayproceduresand'control'systemsandisnotintended
toduplicateorsupersedethem.

C.TheOccurrenceReportingSchemeaimstoidentifythoseoccurrenceswheretheroutinecontrol
procedureshavefailed.Toachievethisobjectivethecriteriaforareportableoccurrenceneed
tobesetabove(intermsoftheeffectsonsafety)thenormaldaytodaydefectsandminor
incidents.

D.Thoseoccurrenceswhichmustalwaysbereported(e.g.fires,uncontainedenginefailures,
criticallylow fuelstates,closeproximitybetweenaircraft,etc.)caneasilybelistedbutitis
impossibletodefinepreciselyeverysignificanthazardwhichrequiresreporting.

E. Whatisjudgedtobereportableononeclassofaircraftmaynotbesoonanotherandthe
absenceorpresenceofasinglefactor,humanortechnical,cantransformaminoroccurrence
intoasignificanthazardoranaccident.Judgmentbythereporterofthedegreeofhazardor
potentialhazardinvolvedisthereforeessentialinmanycases.

F.Withintheaboveconstraints,thisChapterliststhetypesofoccurrencewhicharelikelytofall
withinthedefinitionofareportableoccurrenceinwhichcasetheymustthereforebereported.

G.WhilsttheAppendixliststhemajorityofoccurrenceswhichshallnormallybereporteditcannot
becompletelycomprehensiveandanyotheroccurrencesjudged,bythoseinvolved,tomeet
thecriteriashallbereported.

H.PracticalandeffectiveworkingoftheOccurrenceReportingSchemerequiresaconstructive
approachandresolveonthepartofallreportersandothersinvolvedtomaketheSchemea
successfulandworthwhilesafetyreportingprogramme.

I.InthecaseoforganizationsprovidingaserviceorfacilityforaircraftoperatingoverorinSri
Lanka(e.g.AirTrafficServices,airfieldsetc.)anyoccurrencemeetingtherequiredcriteria
shouldbereportedregardlessofthenationalityoftheaircraftinvolved.

3.2 PART1-AIRNAVIGATIONSERVICES-RELATEDOCCURRENCESTOBEREPORTED

Note1:AlthoughthisPartliststhemajorityofreportableoccurrences,itcannotbecompletely
comprehensive.Anyotheroccurrences,whicharejudgedbythoseinvolvedtomeetthecriteria,
shouldalsobereported.

Note2:ThisPartdoesnotincludeaccidentsandseriousincidents.

Note3:ThisPartincludes"ANS"(airnavigationservice)occurrenceswhichposeanactualor
potentialthreattoflightsafety,orcancompromisetheprovisionofsafeANSservices.
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Note4:ThecontentsofthisPartshallnotprecludethereportingofanyoccurrence,situationor
conditionwhich,ifrepeatedindifferentbutlikelycircumstancesorallowedtocontinue
uncorrected, couldcreateahazardtoaircraftsafety.

3.3 ANSOccurrences

A.Nearcollisionincidents(encompassingspecificsituationswhereoneaircraftandanother
aircraft/theground/avehicle/personorobjectareperceivedtobetooclosetoeachother):

B.Separationminimainfringement;

1.inadequateseparation;

2."near-CFIT"(near-controlledflightintoterrain);

3.runwayincursionwhereavoidingactionwasnecessary.

C.Potentialforcollisionornearcollision(encompassingspecificsituationshavingthepotentialto
beanaccidentoranearcollision,ifanotheraircraftisinthevicinity):

D.runwayincursionwherenoavoidingactionisnecessary;

E.runwayexcursion;

F.aircraftdeviationfromATCclearance;

G.aircraftdeviationfromapplicable"ATM"(airtrafficmanagement)rules:

H.aircraftdeviationfromapplicablepublishedATMprocedures;

I.unauthorizedpenetrationofairspace;

J.deviationfrom aircraftATM-relatedequipmentcarriageandoperations,asmandatedby
applicablerules.

3.3.1 ATM-specificoccurrences

(EncompassingthosesituationswheretheabilitytoprovidesafeATM servicesisaffected,including
situationswhere,bychance,thesafeoperationofaircrafthasnotbeenjeopardized).Thisshall
includethefollowingoccurrences:
K.inabilitytoprovideATMservices:

L.inabilitytoprovideairtrafficservices;

M.inabilitytoprovideairspacemanagementservices;

N.inabilitytoprovideairtrafficflowmanagementservices;

O.failureofCommunicationfunction;

P.failureofSurveillancefunction;

Q.failureofDataProcessingandDistributionfunction;

R.failureofNavigationfunction;

S.ATMsystemsecurity

Page:A-17 Rev:00 Date:12Sept2011



AttachmentNo:CA-IS-2011-GEN-004-Att-01
T. "ATC"(airtrafficcontrol)Navigation and Communications – significantmalfunction or

deteriorationofservice.

U.Anaircraftwasorcouldhavebeenendangeredbyimpairmentofanymemberofgroundstaff
(e.g.ATC,"AD"(aircraftdispatchers),Maintenance,etc.).

V.ATCoverload.

W.Failureorunplanned shutdown ofa majoroperationalATC computersystem,requiring
reversiontomanualback-upandresultingindisruptiontothenormalflowofairtraffic.

3.3.2 ExamplesofReportableATMOccurrences

A.Provisionofsignificantlyincorrect,inadequateormisleadinginformationfrom anyground
sources,e.g.ATC,"ATIS"(automaticterminalinformationservice),meteorologicalservices,
navigationdatabases,maps,charts,manualsetc.)

B.Provisionoflessthanprescribedterrainclearance.

C.Provisionofincorrectpressurereferencedata(i.e.altimetersetting).

D.Incorrecttransmission,receiptorinterpretationofsignificantmessageswhenthisresultsina
hazardoussituation

E.Separationminimainfringement

F.Unauthorizedpenetrationofairspace

G.Unlawfulradiocommunicationtransmissions

H.FailureofANSgroundorsatellitefacilities

I.MajorATC/ATMfailureorsignificantdeteriorationofaerodromeinfrastructure

J.Aerodrome movementareasobstructed byaircraft,vehicles,animalsorforeignobjects,
resultinginahazardousorpotentiallyhazardoussituation

K.Errorsorinadequaciesinmarkingofobstructionsorhazardsonaerodromemovementareas
resultinginahazardoussituation

L.Failure,significantmalfunctionorunavailabilityofairfieldlighting
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3.3.3 Aerodromesandaerodromefacilities

A.Significantspillageduringfuellingoperations.
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B.Loadingofincorrectfuelquantitieslikelytohaveasignificanteffectonaircraftendurance,
performance,balanceorstructuralstrength.

C.Failureorsignificantdeteriorationofaerodromeaircraftoperatingsurfaces.

3.3.4 Otheroccurrences

A.birdstrikewhichresultedindamagetotheaircraftorlossormalfunctionofanyessential
service.

B.Wake-turbulenceencounters.

C.Anyotheroccurrenceofanytypeconsideredtohaveendangeredorwhichmighthave
endangeredtheaircraftoritsoccupantsonboardtheaircraftorpersonsontheground.

3.4 PART2-AircraftOperations,Maintenance,RepairandManufacturer-relatedoccurrences

Note1: AlthoughthisPartliststhemajorityofreportableoccurrences,itisnotcompletelycomprehensive.
Anyotheroccurrences,whicharejudgedbythoseinvolvedtomeetthecriteria,shouldalsobereported.

Note2: ThisPartdoesnotincludeaccidents.

Note3: Occurrencestobereportedarethosewherethesafetyofoperationwasorcouldhavebeen
endangeredorwhichcouldhaveledtoanunsafecondition.Ifintheviewofthereporteranoccurrencedid
notendangerthesafetyoftheoperationbutifrepeatedindifferentbutlikelycircumstanceswouldcreatea
hazard,thenareportshouldbemade.Whatisjudgedtobereportableononeclassofproduct,partor
appliancemaynotbesoonanotherandtheabsenceorpresenceofasinglefactor,humanortechnical,can
transformanoccurrenceintoanaccidentorseriousincident.

Note4: Specific operationalapprovals,e.g."RVSM" (reduced verticalseparation minima),"ETOPS"
(extendedrangetwinoperations),"RNAV"(areanavigation),oradesignormaintenanceprogramme,may
have specificreportingrequirementsforfailuresormalfunctionsassociated with thatapprovalor
programme.

Thissub-partcontainsreportableareas  addressbelow andshallnotpreclude the reportingofany
occurrence,situationsorconditionwhich,ifrepeatedindifferentbutlikelycircumstancesorallowedto
continueuncorrected,couldcreateahazardtoaircraftsafety.

A.AIRCRAFTFLIGHTOPERATIONS

B.AIRCRAFTTECHNICAL

C.AIRCRAFTMAINTENANCEANDREPAIR
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3.4.1 AircraftFlightOperations
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3.4.1.1Operationoftheaircraft

A.Avoidancemanoeuvres:

B.Riskofcollisionwithanotheraircraft,terrainorotherobjectoranunsafesituationwhen
avoidanceactionwouldhavebeenappropriate;

C.Anavoidancemanoeuvrerequiredtoavoidacollisionwithanotheraircraft,terrainorother
object;

D.Anavoidancemanoeuvretoavoidotherunsafesituations.

E. Take-offorlandingincidents,includingprecautionaryorforcedlandings.Incidentssuchas
under-shooting,overrunningorrunningoffthesideofrunways.Take-offs,rejectedtake-offs,
landingsorattemptedlandingsonaclosed,occupiedorincorrectrunway.Runwayincursions.

F.Inabilitytoachievepredictedperformanceduringtake-offorinitialclimb.

G.Criticallylowfuelquantityorinabilitytotransferfuelorusetotalquantityofusablefuel.

H.Lossofcontrol(includingpartialortemporary)regardlessofcause.

I.OccurrencesclosetooraboveV1resultingfrom orproducingahazardousorpotentially
hazardous situation(e.g.rejectedtake-off,tailstrike,engine-powerlossetc.).

J.Goaroundproducingahazardousorpotentiallyhazardoussituation.

K.Unintentionalsignificantdeviationfromairspeed,intendedtrackoraltitude(morethan300ft)
regardlessofcause.

L.Descentbelow decision height/altitude orminimum descentheight/altitude withoutthe
requiredvisualreference.

M.Lossofpositionawarenessrelativetoactualpositionortootheraircraft.

N.Breakdownincommunicationbetweenflightcrew "CRM"(crew resourcemanagement)or
betweenflight crewandotherparties(cabincrew,ATC[airtrafficcontrol]engineering).

O.Heavylanding-alandingdeemedtorequirea"heavylandingcheck".

P.Exceedanceoffuelimbalancelimits.

Q.Incorrectsettingofan"SSR"(secondarysurveillanceradar)codeorofanaltimetersubscale.

R.Incorrectprogramming of,orerroneousentriesinto,equipmentused fornavigation or
performancecalculations,oruseofincorrectdata.

S.Incorrectreceiptorinterpretationofradio-telephonymessages.

T.Fuelsystemmalfunctionsordefects,whichhadaneffectonfuelsupplyand/ordistribution.

U.Aircraftunintentionallydepartingfromapavedsurface.

V.Collisionbetweenanaircraftandanyotheraircraft,vehicleorothergroundobject.

W.Inadvertentand/orincorrectoperationofanycontrols.

X.Inabilitytoachievetheintendedaircraftconfigurationforanyflightphase(e.g.landinggearand
geardoors,flaps,stabilizers, slatsetc.).

Y. Ahazardorpotentialhazardwhicharisesasaconsequenceofanydeliberatesimulationof
failureconditionsfortraining,systemchecksortrainingpurposes.

Z.Abnormalvibration.
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AA.Operation ofanyprimarywarningsystem associated with manoeuvringthe aircrafte.g.

configurationwarning,stallwarning(stickshaker),over-speedwarningetc.unless:thecrew
conclusivelyestablishedthattheindicationwasfalseandprovidedthatthefalsewarningdid
notresultindifficultyorhazardarisingfromthecrewresponsetothewarning;oroperatedfor
trainingortestpurposes.

BB."GPWS/EGPWS”(groundproximitywarningsystem)/"TAWS"(terrainawarenessandwarning
system) "warning"when:

1.the aircraftcomesinto closerproximity to the ground than hadbeen planned or
anticipated;or

2.thewarningisexperiencedininstrumentmeteorologicalconditionsoratnightandis
establishedashavingbeentriggeredbyahighrateofdescent(mode1);or

3. thewarningresultsfrom failuretoselectlandinggearorlandingflapsbytheappropriate
pointontheapproach(mode4);or

4. anydifficultyorhazardarisesormighthavearisenasaresultofcrew responsetothe
“warning”e.g.possiblereducedseparationfrom othertraffic.Thiscouldincludewarningof
anymodeortype,i.e.genuine,nuisanceorfalse.

CC.GPWS/TAWS"alert"whenanydifficultyorhazardarisesormighthavearisenasaresultofcrew
responsetothe"alert".

DD."ACAS"(aircollisionadvisorysystem)"RA"s(resolutionadvisories).

EE.Jetorpropblastincidentsresultinginsignificantdamageorseriousinjury.

FF.Landingatthewrongairfield.
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3.4.1.2Emergencies
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A.Fire,explosion, smokeortoxicornoxiousfumes,eventhoughfireswereextinguished.

B.Theuseofanynon-standardprocedurebytheflightorcabincrewtodealwithanemergency
when:

1.theprocedureexistsbutisnotused;

2.theproceduredoesnotexist;

3.theprocedureexistsbutisincompleteorinappropriate;

4.theprocedureisincorrect;

5.theincorrectprocedureisused.

C.Inadequacyofanyproceduresdesignedtobeusedinanemergency,includingwhenbeingused
formaintenance,trainingortestpurposes.

D.Aneventleadingtoanemergencyevacuation.

3.4.1.3Depressurization

A.Theuseofanyemergencyequipmentorprescribedemergencyproceduresinordertodealwitha
situation.

B.Aneventleadingtothedeclarationofanemergency("Mayday"or"PAN").

C.Failureofanyemergencysystemorequipment,includingallexitdoorsandlighting,toperform
satisfactorily,includingwhenbeingusedformaintenance,trainingortestpurposes.

D.Eventsrequiringanyuseofemergencyoxygenbyanycrewmember.

3.4.1.4Crewincapacitation

A.Incapacitationofanymemberoftheflightcrew,includingthatwhichoccurspriortodepartureif
itisconsideredthatitcouldhaveresultedinincapacitation aftertake-off.

B.Incapacitationofanymemberofthecabincrew whichrendersthem unabletoperform
essentialemergencyduties.

3.4.1.5Injury

A.Occurrenceswhichhaveorcouldhaveledtosignificantinjurytopassengersorcrewbutwhich
arenotconsideredreportableasanaccident.

3.4.1.6Meteorology

A.Alightningstrikewhichresultedindamagetotheaircraftorlossormalfunctionofanyessential
service.

B.Ahailstrikewhichresultedindamagetotheaircraftorlossormalfunctionofanyessential
service.

C.Severeturbulenceencounter,anencounterresultingininjurytooccupantsordeemedto
requirea"turbulencecheck"oftheaircraft.

D.Awindshearencounter.

E.Icingencounterresultinginhandlingdifficulties,damagetotheaircraftorlossormalfunctionof
anyessentialservice.
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A.Unlawfulinterferencewiththeaircraftincludingabombthreatorhijack.

B.Difficultyincontrollingintoxicated,violentorunrulypassengers.

C.Discoveryofastowaway.

3.4.1.8Otheroccurrences

A.Repetitiveinstancesofaspecifictypeofoccurrencewhichinisolationwouldnotbeconsidered
"reportable"butwhichduetothefrequencywithwhichtheyarise,formapotentialhazard.

B.birdstrikewhichresultedindamagetotheaircraftorlossormalfunctionofanyessential
service.

C.Wake-turbulenceencounters.

D.Anyotheroccurrenceofanytypeconsideredtohaveendangeredorwhichmighthave
endangeredtheaircraftoritsoccupantsonboardtheaircraftorpersonsontheground.

3.4.2 AircraftTechnical

3.4.2.1Structural

A.Notallstructuralfailuresneedtobe  reported.Engineeringjudgmentis  requiredtodecide
whetherafailureisseriousenoughtobereported.Thefollowingexamplescanbetakeninto
consideration:

B.damagetoa"PSE"(principalstructuralelement)thathasnotbeendesignatedasdamage-
tolerant(life-limitedelement).PSEsarethosewhichcontributesignificantlytocarryingflight,
ground,andpressurizationloads,andthefailureofwhichcouldresultinacatastrophicfailure
oftheaircraft;

C.defectordamageexceedingadmissibledamagestoaPSEthathasbeendesignatedasdamage-
tolerant;

D.damagetoordefectexceedingallowedtolerancesofastructuralelement,thefailureofwhich
couldreducethestructuralstiffnesstosuchanextentthattherequiredflutter,divergenceor
controlreversalmarginsarenolongerachieved;

E. damagetoordefectofastructuralelement,whichcouldresultintheliberationofitemsof
massthatmayinjureoccupantsoftheaircraft;

F.damagetoordefectofastructuralelement,whichcouldjeopardizeproperoperationof
systems. Seeparagraph2.2below;

G.lossofanypartoftheaircraftstructureinflight.
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3.4.2.2Systems

Thefollowinggeneralcriteriaapplicabletoallsystemsareproposed:
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A. loss,significantmalfunctionordefectofanysystem,subsystem orsetofequipmentwhen
standardoperatingprocedures,drillsetc.couldnotbesatisfactorilyaccomplished;

B.inabilityofthecrewtocontrolthesystem,forexample:

1.uncommandedactions,

2.incorrectand/orincompleteresponse,includinglimitationofmovementorstiffness,

C.runway,

D.mechanicaldisconnectionorfailure;

E. failureormalfunctionoftheexclusivefunction(s)ofthesystem (onesystem couldintegrate
severalfunctions);

F.interferencewithinorbetweensystems;

G.failureormalfunctionoftheprotectiondeviceoremergencysystem associatedwiththe
system;

H.lossofredundancyofthesystem;

I.anyoccurrenceresultingfromunforeseenbehaviourofasystem.

J.foraircrafttypeswithsinglemainsystems,subsystemsorsetsofequipment:loss,significant
malfunctionordefectinanymainsystem,subsystemorsetofequipment.

K.foraircrafttypeswithmultipleindependentmainsystems,subsystemsorsetsofequipment:
theloss,significantmalfunctionordefectofmorethanonemainsystem,subsystem orsetof
equipment.

L.operationofanyprimarywarningsystem associatedwithaircraftsystemsorequipmentunless
thecrewconclusivelyestablishedthattheindicationwasfalse,providedthatthefalsewarning
didnotresultindifficultyorhazardarisingfromthecrewresponsetothewarning;

M.leakageofhydraulicfluids,fuel,oilorotherfluidswhichresultedinafirehazardorpossible
hazardouscontaminationofaircraftstructure,systemsorequipment,orrisktooccupants;

N.malfunctionordefectofanyindicationsystem whenthisresultsinthepossibilityofmisleading
indicationstothecrew;

O.anyfailure,malfunctionordefectifitoccursatacriticalphaseoftheflightandisrelevantto
thesystemoperation;

P. significantshortfalloftheactualperformancescomparedtotheapprovedperformancewhich
resulted inahazardoussituation (takinginto accounttheaccuracyoftheperformance-
calculationmethod)includingbrakingaction,fuelconsumptionetc.;

Q.asymmetryofflight controls;e.g.flaps,slats,spoilersetc.
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3.4.2.3Examplesofreportableoccurrences
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A.Propulsion(includingengines,propellersandrotorsystems)and“APUs”(auxiliarypowerunits)

B.Flameout,shutdownormalfunctionofanyengine.

C.Overspeedorinabilitytocontrolthespeedofanyhigh-speedrotatingcomponent(for
example:APU,airstarter,aircyclemachine,airturbinemotor,propellerorrotor).

D.Failureormalfunctionofanypartofanengineorpowerplantresultinginanyoneormoreof
thefollowing:

E.non-containmentofcomponents/debris;

F.uncontrolledinternalorexternalfire,orhotgasbreakout;

G.thrustinadirectiondifferentfromthatdemandedbythepilot;

H.thrust-reversingsystemfailingtooperateoroperatinginadvertently;I.

inabilitytocontrolpower,thrustorrevolutionsperminute;

J.failureoftheenginemountstructure;

K.partialorcompletelossofamajorpartofthepowerplant;

L.densevisiblefumes orconcentrations oftoxicproductssufficient toincapacitatecrew
orpassengers;

M.inability,byuseofnormalprocedures,toshutdownanengine;

N.inabilitytorestart aserviceableengine.

O.Anuncommentedthrust/powerloss,changeoroscillationwhichisclassifiedasa"LOTC"(lossof
thrustorpowercontrol):

1.forasingle-engineaircraft;or

2.whereitisconsideredexcessivefortheapplication;or

3.wherethiscouldaffectmorethanoneengineinamulti-engineaircraft,particularlyinthe
caseofatwin-engineaircraft;or

4.foramulti-engineaircraftwherethesame,orsimilar,enginetypeisusedinanapplication
wheretheeventwouldbeconsideredhazardousorcritical.

P.Anydefectin alife-controlledpartcausingitswithdrawalbeforecompletionofitsfulllife.

Q.Defectsofcommonoriginwhichcouldcauseanin-flightshut-downratesohighthatthereis
thepossibilityofmorethanoneenginebeingshutdownonthesameflight.

R.Anenginelimiterorcontroldevicefailingtooperatewhenrequiredoroperatinginadvertently.S.

Exceedanceofengineparameters.

T."FOD"(foreignobjectsdamage).
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3.4.2.4Propellersandtransmission
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A.Failureormalfunctionofanypartofapropellerorpowerplantresultinginanyoneormoreof
thefollowing:

B.anoverspeedofthepropeller;

C.thedevelopmentofexcessivedrag;

D.athrustintheoppositedirectiontothatcommandedbythepilot;

E.areleaseofthepropelleroranymajorportionofthepropeller;

F.afailurethatresultsinexcessiveimbalance;

G.theunintendedmovementofthepropellerbladesbelowtheestablishedminimumin-flightlow-
pitchposition;

H.aninabilitytofeatherthepropeller;

I.aninabilitytochangepropellerpitch;

J.anuncommandedchangeinpitch;

K.anuncontrollabletorqueorspeedfluctuation;

L.thereleaseoflow-energyparts.

3.4.2.5Rotorsandtransmission

A.Damageordefectofmainrotorgearbox/attachmentwhichcouldleadtoin-flightseparationof
therotorassemblyand/ormalfunctionsoftherotorcontrol.

B.Damagetotailrotor,transmissionandequivalentsystems.

3.4.2.6APUS

A.ShutdownorfailurewhentheAPUisrequiredtobeavailablebyoperationalrequirements,e.g.
ETOPS,"MEL"(minimumequipmentlist).

B.InabilitytoshutdowntheAPU.

C.Overspeed.

D.InabilitytostarttheAPUwhenneededforoperationalreasons.

3.4.2.7Humanfactors

A.Anyincidentwhereanyfeatureorinadequacyoftheaircraftdesigncouldhaveledtoanerror
ofusethatcouldcontributetoahazardousorcatastrophiceffect.
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3.4.2.8Otheroccurrences
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A.Anyincidentwhereanyfeatureorinadequacyoftheaircraftdesigncouldhaveledtoanerror
ofusethatcouldcontributetoahazardousorcatastrophiceffect.

B.Anoccurrencenotnormallyconsideredasreportable(e.g.,furnishingandcabinequipment,
watersystems),wherethecircumstancesresultedinendangeringtheaircraftoritsoccupants.

C.Afire,explosion, smokeortoxicornoxiousfumes.

D.Anyothereventwhichcouldendangertheaircraft,oraffectthesafetyoftheoccupantsofthe
aircraft,orpeopleorpropertyinthevicinityoftheaircraftorontheground.

E. Failureordefectofpassengeraddresssystem resultinginlossof,orinaudible,passenger
addresssystem.

F.Lossofpilotseatcontrolduringflight.

3.4.3 Aircraftmaintenanceandrepair

A. Incorrectassemblyofpartsorcomponentsoftheaircraftfoundduringaninspectionortest
procedurenotintendedforthatspecificpurpose.

B.Hotbleedairleakresultinginstructuraldamage.

C.Anydefectin alife-controlledpartcausingretirementbeforecompletionofitsfulllife.

D.Anydamageordeterioration(e.g.fractures,cracks,corrosion,delamination,disbondingetc.)
resultingfromanycause(e.g.asflutter,lossofstiffnessorstructuralfailure)to:

1.a primarystructureor a "PSE"   (principalstructureelement)(asdefined inthe
manufacturers'RepairManual)wheresuchdamageordeteriorationexceedsallowable
limitsspecified inthe RepairManualand requiresa repairorcomplete orpartial
replacement;

2.asecondarystructurewhichconsequentlyhasormayhaveendangeredtheaircraft;

3.theengine,propellerorrotorcraft rotorsystem.

E.Any failure, malfunction or defectof any system or equipment, or damageor
deterioration thereof found asa resultof compliance with anairworthiness
directiveorothermandatoryinstruction issuedbyaregulatoryauthority,when:

1.itisdetectedforthefirsttimebythereportingorganizationimplementingcompliance;

2. onanysubsequentcompliance,itexceedsthepermissiblelimitsquotedintheinstruction
and/orpublishedrepair/rectificationproceduresarenotavailable.

F.Failureofanyemergencysystemorequipment,includingallexitdoorsandlighting,toperform
satisfactorily,includingwhenbeingusedformaintenanceortestpurposes.

G.Non-complianceorsignificanterrorsincompliancewithrequiredmaintenanceprocedures.

H.Products,parts,appliancesandmaterialsofunknownorsuspectorigin.

I.Misleading,incorrectorinsufficientmaintenancedata orproceduresthatcould leadto
maintenanceerrors.

J.Anyfailure,malfunctionordefectofgroundequipmentusedfortestingorcheckingofaircraft
systemsandequipmentwhentherequiredroutineinspectionandtestproceduresdidnot
clearlyidentifytheproblem,wherethisresultsinahazardoussituation.
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3.5 AppendixtoPart2
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Thefollowingsubparagraphsgiveexamplesofreportableoccurrencesresultingfrom the
applicationofthegeneralcriteriatospecificsystemslistedinparagraph.

3.5.1Airconditioning/ventilation

A.Completelossofavionicscooling;

B.Depressurization

3.5.2Autoflightsystem

A.failureoftheautoflightsystemtoachievetheintendedoperationwhileengaged;

B.significantreported crew difficultyto controltheaircraftlinked to auto flightsystem
functioning;

C.failureofanyautoflightsystemdisconnectdevice;

D.uncommandedautoflightmodechange.

3.5.3Communications

A.failureordefectofpassengeraddresssystemresultingin lossoforinaudiblepassengeraddress;

B.totallossofcommunicationinflight.

3.5.4Electricalsystem

A.lossofoneelectricaldistributionsystem(AC/DC);

B.totallossorlossofmorethanoneelectricalgenerationsystem;

C.failureofthebackup(emergency)electricalgenerationsystem.

3.5.5Cockpit/Cabin/Cargo

A.pilotseatcontrollossduringflight;

B.failureofanyemergencysystem orequipment,includingemergencyevacuationsignaling
system,allexitdoors,emergencylighting,etc.;

C.lossofretention capabilityofthecargoloadingsystem.

3.5.6Fireprotectionsystem

A.firewarnings,exceptthoseimmediatelyconfirmedasfalse;

B.undetectedfailureordefectoffire/smokedetection/protectionsystem,whichcouldleadto
lossorreducedfiredetection/protection;

C.absenceofwarningincaseofactualfireorsmoke.
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3.5.7Flightcontrols

A.asymmetryofflaps,slats,spoilers,etc.;
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B.limitationofmovement,stiffnessorpoorordelayedresponseintheoperationofprimaryflight
control systemsortheirassociatedtabandlocksystems;

C.flight controlsurfacerunaway;

D.flight controlsurfacevibrationfeltbythecrew;

E.mechanicalflightcontroldisconnectionorfailure;

F.significantinterferencewithnormalcontroloftheaircraftordegradationofflyingqualities.

3.5.8Fuelsystem

A. fuelquantityindicatingsystem malfunctionresultingintotallossorwrongindicationoffuel
quantityonboard;

B.leakageoffuelwhichresultedinmajorloss,firehazard, significantcontamination;

C.malfunctionordefectsofthefueljettisoningsystem whichresultedininadvertentlossof
significantquantity,firehazard,hazardouscontaminationofaircraftequipmentorinabilityto
jettisonfuel;

D.fuelsystem malfunctionsordefectswhichhadasignificanteffectonfuelsupplyand/or
distribution;

E.inabilitytotransferorusetotalquantityofusablefuel.

3.5.9Hydraulics

A.lossofonehydraulicsystem(ETOPSonly);

B.failureoftheisolationsystem;

C.lossofmorethanonehydrauliccircuit;

D.failureoftheback-uphydraulicsystem;

E.inadvertentramairturbineextension

3.5.10 Icedetection/protectionsystem

A.undetectedlossorreducedperformanceoftheanti-ice/de-icesystem;

B.lossofmorethanoneoftheprobe-heatingsystems;

C.inabilitytoobtainsymmetricalwingde-icing;

D.abnormaliceaccumulationleadingtosignificanteffectsonperformanceorhandlingqualities;E.

crewvisionsignificantlyaffected.
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3.5.11 Indicating/warning/recordingsystems
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A.malfunctionordefectofanyindicatingsystem whenthepossibilityofsignificantmisleading
indicationstothecrewcouldresultinaninappropriatecrewactiononanessentialsystem;

B.lossofaredwarningfunctiononasystem;

C.forglasscockpits:lossormalfunctionofmorethanonedisplayunitorcomputerinvolvedinthe
display/warningfunction.

3.5.12 Landinggearsystem/brakes/tyres

A.brakefire;

B.significantlossofbrakingaction;

C.asymmetricalbrakingactionleadingtosignificantpathdeviation;

D.failureofthelandinggearfreefallextensionsystem(includingduringscheduledtests);

E.unwantedlandinggearorgeardoorsextension/retraction;

F.multipletyreburst.

3.5.13 Navigationsystemsandairdatasystems

A. totallossormultiplenavigationequipmentfailures

B.totalormultipleairdatasystemequipmentfailures

C.significantmisleadingindications

D.significantnavigationerrorsattributedtoincorrectdataoradatabasecodingerror

E.unexpecteddeviationsinlateralorverticalpathnotcausedbypilotinput

F.problemswith ground navigationalfacilitiesleadingto significantnavigation errorsnot
associatedwithtransitionsfrominertialnavigationmodetoradionavigationmode.

3.5.14 Oxygenforpressurizedaircraft

A.lossofoxygensupplyinthecockpit

B.lossofoxygensupplytoasignificantnumberofpassengers(morethan10%),includingwhen
foundduringmaintenanceortrainingortesting.

3.5.15 Bleedairsystem

A.hotbleedairleakresultinginfirewarningorstructuraldamage

B.lossofallbleedairsystems

C.failureofbleedairleakdetectionsystem.
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CHAPTER4-ESTABLISHMENTOFANACCIDENTANDINCIDENTREPORTINGSYSTEM
ANDDATABASE

(EuropeanCo-ordinationCentreforAviationIncidentReportingSystems–ECCAIRS)

4.1 General

InstitutionalarrangementsandrequirementscontainedinthischapterisbasedontheChapter7-ADREPReporting
Requirement,Chapter8- AccidentPreventionMeasures,AttachmentE–SafetyDataCollection& Processing
System  andAttachmentF-StateSafetyProgramme,totheICAO Annex13-“AircraftAccidentandIncident
Investigation”.

Thelegislative&regulatorybasesforestablishmentofthisreportingsystem arelaiddowninSection116ofCivil
AviationActNo.14of2010.

Chapter20ofSLCAP9999–“AircraftAccidentInvestigationProcedureManual”publishedbytheCivilAviation
AuthorityofSriLankaexpalinstheresponsibilitiesandinternalarrangementforECCAIRSreportingsystem.

4.2 Introduction

EuropeanCo-ordinationCentreforAviationIncidentReportingSystems,(ECCAIRS)isasoftwareusedbytheICAO
ADREPsystemandwasdevelopedtofacilitatetheexchangeofdatabetweenStatesandICAO.

InternationalCivilAviationOrganization (ICAO)adoptedtheECCAIRSsoftwaredevelopedbytheJointResearch
CentreoftheEuropeanUnioninIspra,Italy, asitsplatform tooperatetheADREPsystem.TheECCAIRSsystem was
developedinclosecooperationwithICAOwiththeaim ofimplementingtaxonomiesdevelopedinICAOtofacilitate
theonlinereportingandexchangingofinformationbetweenICAOandtheStatesandbetweenallstakeholders.

4.3 Applicability

RequirementscontainedinthisImplementingStandardshallbeapplicabletobothlocal andforeignairoperators
operating into,outoforwithinSriLanka,flyingschoolandServiceproviderslikeAirportandAviationServices(SL)
Limited.

4.4 PurposeofImplementation

Thisistoestablishandmaintainanaccidentandincidentdatabasetofacilitatetheeffectiveanalysisofinformationon
actualorpotentialsafetydeficienciesobtained,includingfrom incident reportingsystems,andtodetermineany
preventiveactionsrequired.Itisalso objectivetopromoteaccidentpreventionbycollectionandanalysisofsafety
dataandbya promptexchangeofsafetyinformation,aspartoftheStateSafetyProgramme andSafety
ManagementSystems,in linewiththeICAO strategyto implement  awell-established and common aviation
occurrencedataexchangeplatformwithallstakeholders.

ICAOprovidesECCAIRSsoftware  &trainingfree-of-chargetoStates.CAASLhelpstoinstallECCAIRSsystem on
operators andserviceprovidersfreely.Operatorsshallmaintainthesystem iscurrentatalltimes.Updatescanbe
downloadedfromhttp://eccairs.www.jrc.it
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4.5 RecommendationforOperators
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Operatorsshallforwardimmediately anotificationassoonaspossibletoCAASLofanaccidentorseriousincident
involvinganaircraftoperatedbythem asmentionedinthisImplementingStandard andSection3ofAircraft
Accident andIncidentInvestigationsRulesofSriLanka.

Inaddition,OperatorsshallusetheECCAIRSsystem toreportallreportableoccurrencestoCAASLasinitial
notifications,preliminaryandfulldatareports.ECCAIRswillreplacethecurrentmanualreportingsystem.

4.6 InstructionsforECCAIRSsoftwareanditsuse

TheECCAIRSSuitecomeswithpredefinedViewsoptimizedfortypicalflightoperationsandATM users.TheView
Definitionmenuallowsselectingtheappropriateviewovertheoccurrencedata-structure,amongthoseavailablein
ECCAIRS4,tobeusedfordisplayandbrowsingintheTaxonomyTreePane.

Therearefourviews;

– ADREPFullvieworganizesanddisplaytheoccurrencedataaccordingtothecompleteICAOADREP2000
taxonomy

– ADREPPreliminaryview isareducedandsimpleview,wherealltheinformationiscondensedtobeusedfora
quickfocusonflightoperationsoccurrences

– ATM FullviewfocusesontheAirTrafficManagementissuesoftheoccurrence

– ATM PreliminaryviewisareducedandsimpleviewfocusedonATMspecifictypeofoccurrences.

4.7 Featuresofusethistool;

1.add,editanddeleteoccurrencedata

2.usetheviews-theView Definitionmenuallowsselectingtheappropriateview overtheoccurrencedata-
structure,amongthoseavailableinECCAIRS4,tobeusedfordisplayandbrowsingintheTaxonomyTreePane.

3.findandshowdata

4.presentdatagraphically

5.exchangedata

6.codeanoccurrenceintoECCAIRS
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4.8 BasicguidelinetoE4fsubmissionstoCAASL
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4.8.1Itwasrecommendedthatreportingorganizations,tofillalloccurrencesusingtheECCAIRSsystem,
bytakingreportingformswhichareissuedbytheCAASLasguidelines(tohavetheideaofrequired
fields inwhichtheCAASLexpectsfromreporters).

4.8.2ReportersmustreportalloccurrencesusingtheECCAIRSsystem andcompletedE4ffilesshallbe
forwardedtoCAASLviaemail.(Emailaddress–paaai@caa.lk)

4.8.3ThecompletedE4ffilemustemailtoCAASL,withinthementionedtimeperiod(within96).Howeverin
caseofanaccident/seriousincidentorany occurrencewhichisjudged to be particularly
hazardousandCAASLinvestigationisrequired,theinitialnotificationshallbeforwardedtoCAASL
through the quickestmeansavailablepriorto ECCAIRSreporting and previouslyprescribed
guidelinesregardingthenotificationofaccident/seriousincidentwillnotbechanged.Subsequently
thepreliminaryanddatareportshallbeforwardedtoCAASL,throughECCAIRS.

4.8.4Tofacilitateprocessingoninitialnotification,preliminaryreportandfulldatareportsubmissions,the
headingofanE4ffileandthesubjectlineoftheemailshallalwaysbeincludedthefollowing;

AircraftRegistrationnumber
Occurrencecategory(inshortform-bychoosingtheoccurrencecategoryusingthecoded

values)
DateofOccurrence
Operatorsname

Forexample–:Ifagroundcollisionoccurred,intoABCAirlinesaircraftReg.no.AB-CCCon20thSept.2010.

Occurrencecategorywouldbe-GCOL

Theheadingofthereportandsubjectoftheemailwouldbe;

Eg:AB-CCC,GCOL,2010.09.20(ABCAirlines)

4.8.5Formultiplereportssubmissions,thebodyofthee-mailtextshallincludetheabovewiththe
“reportstatus”(closed,initial,preliminary,Fulldata)

Eg:2010.09.20,AB-CCC,GCOL(ABCAirlines)–FullDatareport

4.8.6Reportstatus(whateachreport/E4ffileshouldcontain)

 Initialnotification-ThisisanE4ffilewhichcreatedusingECCAIRSsoftware,whichcontainsthe
basicinformationandisthefirstsubmissionmadetoCAASL.TheReportstatusfieldintheE4f
fileshouldbeenteredasinitialnotificationandshallbeemailedtoCAASL.(emailaddress–
paaai@caa.lk)

 Preliminaryreport–ThisisthesameE4ffilecreatedaftersubmittingtheinitialnotification,
withupdatedinformation.ThereportstatusfieldintheE4ffileshallbechangedtoreflect
Preliminaryasthereportstatus.ThisfilethenshallbeemailedtoCAASL.
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 Datareport–ThisisthesameE4ffilecreated,whensubmittingtheinitialnotificationor

preliminaryreport,updatedwithinformation.ThereportstatusshallbechangedtoreflectData
astheReportstatus.ThisfilethenshallbeemailedtoCAASL.

 Closed–ThisisthesameE4ffilewhichwascreated,updatedbasedoninformationfrom the
finalreport,whichthereforewouldremainunchangedafterthispoint.Thereportstatusfield
shallbechangedtoreflect asclosedasthereportstatus.

4.8.7Submission of finalreports - if anoperator/aerodrome authority conducts inhouse
inquiries/investigationupontherequestoftheCAASL,theyshallforwardtheirfinalreportstothe
CAASLinahardcopyore-copy(Pdfform)inadditiontoECCAIRSreporting.

4.8.8Mandatoryfields–therearefourmandatoryfieldswherethereportsmustcompletethosefields.
Suchas;

 Dateentered–Thedateenteredtheoccurrence
 Statereporting–ForaircraftoperatedbyAirOperatorsofSriLanka,thiswouldbe“SriLanka”
 Statefilenumber-Operatorsmayuseownfilenumbers,butthenumbershoulduniqueto

eachoccurrence.
 ReportingOrganization–nameofoperator/aerodromeauthority,whichreportstotheCAASL

4.8.9Additionalinformationwhichisrequired,notcategorizedunderthegivenfieldsshallbeincludedin
thenarrativeornote.

4.8.10Anyoccurrencewhichcannotbecategorizedunderanyofthecodedoccurrencecategory,such
occurrencesshallbecategorizedas“other”.Insuchcasesallrequireddetails(aspertheCAASL
manualforms)shallbeincludedinthenarrativeornote.

4.9 MinimumSystemRequirement

4.9.1 Clientside

 PentiumIII,IVorequivalent
 128MbRAM
 75Mbdiskspace
 LANconnection
 WindowsXPProfessionalwithServicePack2or3
 Office2003
 NootherSQLapplicationsrunningonPC,suchasMSDE

4.9.2 Serverside

 Pentium IVorequivalent.Inmulti-usersystemswithlargeamountofdata,multi-processor
systemsarerecommendedtoincreaseresponsetimesfromdatabase

 256MbRAM
 75Mbdiskspace
 50Kbdiskspaceperoccurrence avg.100Mbevery2000
 60MbdiskspaceforMSDEcomponents
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 DCOM
 PCusermusthaveadministrativeaccessrights
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4.10 AssistanceprovidedbyCAASL

 FreesoftwareinstallationandCDwithallguidancematerials
 Explanationoftheuseofsystem includingqueries&graphs
 ArrangementofthetrainingopportunitiesbycooperationwithICAO
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CHAPTER5-MANDATORYOCCURRENCEREPORTFORMS

A.Appendix1-ANS&AerodromeOperationsOccurrenceReportForms

B.Appendix2-FlightOperations,AircrafttechnicalRepair&MaintenanceReportForms

C.Appendix3–OtherOccurrenceReportForms

Note:AllformscanbeusedasguidelinestocompleteE4ffilesinECCAIRSsystem.

Contactdetails;

DirectorGeneralofCivilAviation

CivilAviationAuthorityofSriLanka

No.04,HunupitiyaRoad

Colombo2.

Email–sldgca@slt.lk,sldgca@CAASL.lk

Tel.+94112358801;+94112304606;+94777352081

Fax.+94112304706

AFTN.VCCCYAYX

or

AccidentInvestigationUnit

CivilAviationAuthorityofSriLanka

No.04,HunupitiyaRoad

Colombo2.

Email–paaai@caa.lk

Tel.+94112358820

Fax.+94112304699
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ATCCentre

ACC APP-BIA Tower-BIA Tower-RMA Other-specify

GeneralDetails

DATE Time-UTC Occurrence
Position

Typeofincident

Accident,Airprox,Incidentorinfringement

DetailsofAircraft1

CallSign: TypeofA/C: Registration:
Operator: Position: Altitude/FL:
Speed: From: To
Pax: Endurance: FlightRules
SSRCode: ModeCDisplayedorNot:

DetailsofAircraft2

CallSign: TypeofA/C: Registration:

Operator: Position: Altitude/FL:

Speed: From: To:

Pax: Endurance: FlightRules

SSRCode ModeCDisplayedorNot

Appendix1–ANS&AerodromeOperationsOccurrenceReportForms

1. ATCOccurrenceReportForm

CivilAviationAuthorityofSriLanka

ATCOccurrenceReportForm
CAASL/AS/001

Pleaseusethis  form asthe  guidelinetofillthe  datafortheoccurrenceusingE4ffileinECCAIRS
reportingsystem andshallemailtheE4ffileto:paaai@caa.lk.Additionalinformationwhichisrequired,
notcategorizedunderthegivenfieldsshallbeincludedinthenarrativeornote.
IfreportisCONFIDENTIAL–clearlyatthetop&providecontactaddress/tel.no.yourwish willbe
respected

Details–ATS

RTFFrequencies RadarorProcedural

Control

Equipment
unserviceabilities

QNH Runwayinuse
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Class&TypeofAirspace

B C D E G CTR/CTA/TMA /FIR/Other-specify

WasPrescribed
SeparationLost

MinimumSeparation
Existed-
Horizontal/Vertical

ConflictAlert/
TCAS/STCA

TrafficInfo.
GivenByATC?

AvoidingAction
TakenbyATC

DescriptionoftheOccurrence

WhetherRTF/VideoTapesheld:……………………………………………………………………………………………………

WatchOfficersNameandthewatch:……………………………………………………………………………………………

ReportingofficersNameandtheSignature:…………………………………………………………………………………

Date:……………………………………
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2. AirTrafficIncidentReportForm

CivilAviationAuthorityofSriLanka
AirTrafficIncidentReportForm CAASL/AS/002

PleaseusethisformastheguidelinetofillthedatafortheoccurrenceusingE4ffileinECCAIRSreporting
system andshallemailtheE4ffileto:paaai@caa.lk.Additionalinformationwhichisrequired,not
categorizedunderthegivenfieldsshallbeincludedinthenarrativeornote.

IfreportisCONFIDENTIAL–markclearlyatthe top&providecontactaddress/tel.no.yourwishwillbe
respected.
AIRCRAFTIDENTIFICATION TYPEOFINCIDENT

ACCIDENT/AIRPROX/INCIDENT/INFRINGE

MENT

THEINCIDENT

General

a)Date/timeofincident-----------------------------------------UTC

b)Position--------------------------------------------------------------------------------------------------------------

Ownaircraft

a)Headingandroute------------------------------------------------------------------------------------------------b)

Trueairspeed--------------------------------------------------knots

c)Levelandaltimetersetting

d)Aircraftclimbingordescending

()Levelflight ()Climbing ()Descending

e)Aircraftbankangle

()Winglevel ()Slightbank ()Moderatebank

()Steepbank ()Inverted ()Unknown

f)Aircraftdirectionofbank

()Left ()Right ()Unknown

g) Restrictiontovisibility(selectasmanyasrequired)

()Sunglare ()Windscreenpillar ()Dirtywindscreen

()Othercockpitstructure ()None

h)Useofaircraftlighting

()Navigationlights ()Strobelights ()Cabinlights

()Redanti-collisionlights ()Landing/taxilights ()Logo(tailfin)lights

()Other ()None
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i)TrafficavoidanceadviceissuedbyATS
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()Navigationlights ()Strobelights ()Cabinlights
()Redanti-collisionlights ()Landing/taxilights ()Logo(tailfin)lights
()Other ()None ()Unknown

()Yes,basedonATS ()Yes,basedonvisual ()Yes,basedonother ()No
Surveillancesystem sighting Information

j)Trafficinformationissued
()Yes,basedonATS ()Yes,basedonvisual ()Yes,basedonother ()No
Surveillancesystem sighting Information

k)Airbornecollisionavoidancesystem–ACAS
()Notcarried ()Type ()Trafficadvisoryissued
()Resolutionadvisory ()Trafficadvisoryor
issued resolutionadvisorynotissued

i)Identification
()NoATSsurveillance()Identification ()Noidentification
Systemavailable

m)Otheraircraftsight
()Yes ()No ()Wrongaircraftsighted

n)Avoidingactiontaken
()yes ()No

o)Typeofflightplan IFR/VFR/none*

Otheraircraft
a)Typeandcallsign/registration(ifKnown)--------------------------------------------------------------------b)
ifa)abovenotknown

()Highwing ()Midwing ()Lowwing ()Rotorcraft
()1engine ()2engine ()3engine
()4engine ()Morethan4engine

otheravailabledetails
-----------------------------------------------------------------------------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------------------------------------------------------------c)
Aircraftclimbingordescending

()Levelflight ()Climbing ()Descending
()Unknown

d)Aircraftbankangle
()wingslevel ()Slightbank ()Moderatebank
()Steepbank ()Inverted ()Unknown

e)Aircraftdirectionofbank
()Left ()Right ()Unknown

f)Lightsdisplayed




